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Application of Multi-Objective Optimization on the Basis of Ratio Analysis Method
for Evaluating Service Delivery in Hospitals within Lagos State

Sulaimon Olanrewaju Adebiyi 2, Nkechi Efenure @
aUniversity of Lagos, Nigeria

Abstract

The importance of customer service cannot be over-emphasized as quality service delivery is
relevant across all business sectors including the healthcare sector. To ensure growth and
continuity, it is therefore vital for businesses to identify the factors that influence service quality in
their organizations and improve on them. This study aims to ascertain key factors that influence
customers’ perception of the quality of services received from hospitals within Lagos state and
evaluate the performance of these hospitals using a multi-objective optimization technique.
A structured questionnaire was deployed to patients and medical experts within Lagos State and
the data retrieved was analyzed using MOORA. The results highlight the gap between customers’
expectations and hospital performance. However, both parties agree that the most important factor
was the reliability dimension. The results generated provide essential contribution to the
development of enhanced policies designed to shrink the existing performance gap and improve
customer satisfaction.

Keywords: healthcare, hospital, service quality, MOORA.

1. Introduction

The effectiveness of service delivery in any organization depends on many micro and macro-
environmental factors hence to ensure the provision of quality services, an organization needs to
identify and incorporate the key factors that influence quality service delivery. Due to the
competitive and unforgiving nature of healthcare that gives little or no room for errors, numerous
healthcare providers have been forced to acknowledge the importance of quality healthcare as the
main basis for enhancing customer satisfaction (Kwabena et al., 2017). Since healthcare is a costly,
globally used service that massively influences a nation’s economy and the quality of life of its’
people (Berry, Bendapudi, 2007), healthcare providers are being increasingly pressured to change
from seller-oriented to customer-oriented operating models (Owusu et al., 2017; Giovanis, 2018).
Consequently, commendable progress has been made in the level of responsiveness to customers
following increased focus on important factors such as the provision of quality healthcare, value for
money and patient satisfaction (Ndubisi, 2012).

Lately, the prevalence of medical errors in Nigeria and beyond has been a high-interest area
in the healthcare sector however, most of these errors, injuries and accidents are preventable. One
of the major conclusions from the Institute of Medicine’s (now called the National Academy of

* Corresponding author
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Medicine) report in 1999 states that majority of medical errors do not result from the recklessness
of an individual or the activities of a particular group of people but can mostly be blamed on faulty
systems, procedures and circumstances. Akinbode, Sokefun and Aremu (2019) state that good
health remains one of the basic needs of an individual irrespective of their status in the society. It is
therefore urgent to assess the performance of healthcare providers and develop a systemic
approach for health management procedures through which the healthcare system can reach its
full potential.

Theoretical Framework

Human-Becoming Theory

The Human-Becoming Theory is a concept in healthcare that concentrates on the quality of
life of the patient. It views the patient not as one aspect of a whole (the hospital), but as a person —
a unitary being in continuous interaction with his or her environment. Hence to ensure the delivery
of quality healthcare services, the needs and expectations of the patient must be put into
consideration. This theory was first proposed by Parse R.R. in 1981 and was called Man-Living
health but was renamed in 1992 to The Human-Becoming Theory. This theory emphasizes the
importance of recognizing the patient’s contribution to healthcare. It involves earning the patient’s
trust and establishing a mutual understanding of care procedure to facilitate healing which is the
ultimate aim of healthcare (Parse, 1992). Several studies also corroborate this theory by
emphasizing the importance of patient satisfaction in healthcare (Oyatoye et al.,, 2016;
Mosadeghrad, 2013; Akinbode et al., 2019; Kwabena, et al., 2017).

Sociological Theory

The sociological theory is a set of ideas that provides an explanation for the behaviour of the
human society (Sociological Theories, 2015). In relation to healthcare, the sociological theory
highlights the influence of the culture and social background of a society on the quality of their
health and health care processes. This theory largely originates in Talcott Parsons' 1951 article
titled “Theorizing of the Doctor-Patient Relationship” (Cockerham, Scambler, 2009). There are
three approaches to the sociological theory:

- The Interactionist Approach expounds that the conditions classified as health and sickness
are social constructs as they are determined based on historical, cultural, and sometimes
situational perspectives. For example, alcoholism which was viewed as a vice in the 19t century is
viewed as a disease today.

- The Functionalist Approach states that good health and effective health care are crucial
factors in the ability of a society to function appropriately.

- The Conflict Approach emphasizes how health and health care reflect inequality and
competition among social groups (Amzat, Razum, 2014).

It is important to note that income inequities along social class, race and ethnicity etc. are
also reproduced in our health care and inevitably, the health of the citizens. Studies from the
perspective of the sociological theory show that individuals from poorer social backgrounds are
more likely to become ill however, their limited resources make them unable to access adequate
health care thereby making it more challenging for them to become well.

Economic Theory

The Economic Theory addresses the basic problem of how to attain efficiency, that is
allocating limited resources to satisfy unlimited demands. For example, a hospital administrator
would be concerned with the challenge of organizing resources (finances, medication etc.) to
ensure the organization remains profitable. The AMA Bureau of Medical Economics was
established in 1931 to study all economic matters affecting the medical profession. However,
a seminal 1963 article by Kenneth Arrow- “Uncertainty and the Welfare Economics of Medical
Care,” is often credited with giving rise to health economics as a discipline. His theory drew
conceptual distinctions between health and other goods such as healthcare as a commodity,
the nature of demand, supply conditions, pricing, market forces etc. (Kenneth, 1963). On a broader
note, this theory encompasses the value of health to an economy, the demand for and the supply of
healthcare, relevant planning, budgeting and monitoring mechanisms. Several research studies
have established a positive correlation between healthcare spending by the government and the
economic indicators of income — GDP and labor productivity (Ragupathi, Ragupathi, 2020;
Dieleman et al., 2018; Raheem et al., 2014).

The theories outlined above prove relevant to understanding the relevance of healthcare to
society. The key components of quality health care however, still remains a complex and multi-
faceted concept. Some studies highlight the importance of political commitment through increased
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health financing by the government (Dieleman et al., 2018; Raheem, et al., 2014). Patel and
Kannampalil (2014) underlined the importance of technological factors in the performance of
hospitals, while other studies emphasized the significance of quality service delivery in hospitals to
a successful universal health coverage (Raifman et al., 2017; Borgonovi, Compagni, 2013; Agier
et al., 2016; Alshamsan et al., 2017). Nevertheless, decision making with the aim of satisfying the
customer has proven to be a focal point in the health sector today.

Patient Satisfaction

Patients have specific needs which prompts them to seek the services of a hospital or
healthcare institution. They also have expectations of the kind of services they hope to receive.
Consequently, they tend to run a mental comparison of the services received versus their
expectations, especially when there are costs involved (such as time, money etc.) and there are
alternative options available. Customer expectations encompass several aspects including desired
service (wished for) level and predicted service level (anticipated) which may differ from the
organization’s actual performance (Ukessays, 2018). From an organizational point of view, Woodside,
Frey and Daly (1989) opine that an organization’s performance is influenced by the customers’ negative
complaints and/or positive service experience hence to ensure patient satisfaction, hospitals need to
respond effectively to patients’ needs and expectations as this is essential to improving the quality of
health care provided. Various studies also corroborate this argument by emphasizing the importance of
patient satisfaction in healthcare (Oyatoye et al., 2016; Akinbode et al., 2019; Kwabena et al., 2017).
Therefore, to ensure increased patient satisfaction, it is important to identify their service delivery
priorities. This can be achieved by analyzing all the factors that impact service delivery in hospitals and
identifying the essential factors that influence service quality. Several studies have been carried out
globally to identify these key factors and numerous models have been proposed however, due to the
intangibility of the concept under discussion, these remain fragmented proposals as no consensus has
been reached globally.

Service Quality

Service quality in the health industry is a complex and multi-faceted concept defined by the
subjective view of all stakeholders including the recipients (patients), practitioners and policy
makers. Several factors have been acknowledged to influence a patient’s hospital choice including
cost of treatment, quality of services, convenient administrative procedures, hospital image and
health insurance coverage (Saeed, 1998) and numerous studies have been carried out to identify
which factors are important enough to influence the quality of healthcare service delivery globally
(Mosadeghrad, 2013; Andaleeb, 2000). In Nigeria, the SERVICOM index is generally used to
evaluate service quality. The five dimensions considered and their assigned weights as follows-
Service delivery (30 %), Timeliness (24 %), Information (18 %), Professionalism (16 %) and Staff
attitude (12 %). Endeshaw (2019) identified and discussed some of the most prominent models
proposed globally for the evaluation of service quality in the healthcare industry-

Donabedian’s Model

The Model of Care was first proposed by Donabedian in a 1966 article where he opined that
improving the quality of healthcare service and delivery required reviewing both the technical and
interpersonal quality of healthcare services rendered. He further clarified that technical care refers
to the medical treatment aspects of patient care, while interpersonal care involves communicating
with the patient about his or her treatment. He proposed that the quality of healthcare service be
measured using three points — Structure (hospital settings, staff qualifications and managerial
systems of the establishment), Process (healthcare practices) and Outcome (survival rate of
patients). This model considers the following dimensions for measuring the quality of healthcare
services: efficacy, effectiveness, efficiency, optimality, acceptability, legitimacy and equity.

SERVQUAL Model

The SERVQUAL model (also called the RATER model which stands for its five service
factors) is a multi-dimensional research instrument designed to study customer expectations and
perceptions of a service along five dimensions that are believed to represent service quality-
reliability, assurance, tangibles, empathy and responsiveness (Wikipedia, 2021). This model,
introduced by Parasuraman, Zeithaml and Berry (1988) is applicable across several industries and
widely accepted in the healthcare industry for assessing the quality of service delivery despite
controversies about its validity and reliability. Here, the customer (in this case patients)
satisfaction level is derived by measuring the discrepancy (or gap) between customers’ expectations
(P) and their perception of the services received (E) (Oyatoye et al., 2016).
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Healthqual Model

This model developed by Camilleri and O’Callaghan in 1998 is an adaptation of the
SERVQUAL model developed specially for the healthcare sector. It draws inspiration from the
previously discussed models (Donabedian and SERVQUAL) and identifies six major dimensions
for measuring the quality of service delivery in hospitals namely — Admission processes, Attitudes
of medical staff (doctors), Attitudes of nursing officers, Ward/hospital environment, Patients’
amenities/facilities and discharge planning/ coordination.

PubHosQual Model

This model was developed by Aagja and Garg in 2010 to measure the quality of public
hospitals in India and identify areas requiring specific improvement. It measures 24 items grouped
into five dimensions of service quality- Admission, Medical service, Overall service, Discharge
process and Social responsibility. Its limitations however stem from the fact that the model does
not consider the technical aspects of healthcare services. Also, the structure for public hospitals
differs from country to country.

HospitalQual Model

Itumalla, Acharyulu and Shekhar developed this model in 2014 mainly to monitor, control and
improve service quality for in-patients in an Indian public hospital. This model is useful to hospital
managers for monitoring, controlling and improving the quality of services rendered to in-patients
only. A thorough review of available literature reveals that the SERVQUAL model is most widely
accepted and is usually modified to suit the context or practice in the country (or region) of study.

Conceptual Framework

As earlier suggested, the process of evaluating the quality of healthcare provided is often
faced with uncertainties (Laroche et al., 2005; Andaleeb, 2001). Therefore, to overcome the
ambiguities related to human judgements, Multi-criteria Decision-Making Models (MCDM) have
been introduced in such performance evaluations (Shafii et al., 2016). Multi-Criteria Decision-
Making (MCDM) techniques are typically employed when finding the best solution from a set of
given alternatives with multiple criteria to consider (Hafezalkotob et al., 2019). Several researchers
have studied the use of other MCDM techniques such as AHP (Oyatoye et al., 2016), TOPSIS
(Shafii et al., 2016), DES model (Lucidi et al., 2016) to analyze service delivery in the healthcare
industry. However, this study aims to contribute to existing literature by adopting the Multi
Objective Optimization Based on Ratio Analysis (MOORA) method for analysis. An MCDM
problem is composed of a finite set of alternatives represented as:

A=A
{where i= 1, 2, ..., m}, m being the number of the alternatives. These alternatives are then
evaluated according to certain criteria, denoted as C= C; {where j= 1, 2, ..., n}, where n is the

number of the criteria. The criteria can have different domains and may represent a cost (which
one is looking to minimize) or a benefit (which one is looking to maximize). Also, each criterion is
assigned an importance weight, represented as W=w; {where j=1, 2, ..., n}. These weights are
normalized to add up to one, i.e., 37, (wj=1). This data is then organized in a decision matrix
(Mmxm) where each element ‘x;’ represents the value of the alternative ‘A; with respect to the
criterion ‘C/. The matrix ‘M’ and the vector of weights ‘W= {wi, w,, ..., wn} represent the
fundamental inputs (Ceballos et al., 2016).

Multi-Objective Optimization on the Basis of Ratio Analysis (MOORA)

The MOORA method, one of the most categorical decision-making techniques (relatively new
in MCDM literature), was first introduced by Brauers and Zavadskas in their work on public
privatization in 2006. It is a multi-objective optimization technique that can be successfully
applied to solve various types of complex decision-making problems in the business environment
and has been used in several research endeavours (Raika, 2019). This multiple attribute decision
making (MADM) approach was used to attain the best solution among given discrete alternatives
with conflicting objectives and was proven to be a more robust approach over the Minkowski and
TOPSIS, Euclidean distance metric and the Tchebycheff min max metric (Brauers, Zavadskas,
2006). Research shows that in the early phases of development, multiplicative forms of generating
dimensionless numbers were explored however with later stages the ratio analysis approach was
implemented.

In MOORA, performing multi response optimization or multi objective optimization is done
by satisfying both the constraints and the feasible solution. Hafezalkotob et al., 2019 notes that the
MOORA method makes use of both the ratio system and reference point method in providing
solutions. It also satisfies the seven conditions to be considered over other MADM or MODM

329



Sochi Journal of Economy. 2021. 15(4)

techniques and proves to be the best MADM approach for computing optimal decisions within less
computational time and no introduction of additional parameters such as ‘v’ in VIKOR and ‘€’ in
the Grey Relational Analysis — GRA method. The merits of the MOORA method over other MADM
approaches is shown in Table 1 which shows that MOORA proves to be the best alternative with
high simplicity, less computational time and basic mathematical calculations.

Table 1. Comparison of MOORA Method and other MADM Methods

MADM Computational Simplici Mathematical
Method Time tmplicity Calculations Required
MOORA Very high Very simple Minimum
AHP Very less Very critical Maximum
ANP Moderate Moderately critical Moderate
GRA Very high Very critical Maximum
VIKOR Less Simple Moderate
GTA Very high Very critical Maximum
ELECTRE High Moderately critical Moderate
DEA Very high Very critical Maximum
TOPSIS Moderate Moderately critical Moderate
PROMTHEE High Moderately critical Moderate

Note: Comparison of MOORA with MADM approaches (Karuppana, Sekar, 2016)

The concept of the MOORA method is based on various assumptions.

The Assumption of Cardinal Numbers

The use of cardinal numbers in computation is deemed to be more robust than one based on
ordinal numbers as it is assumed that the use of ordinal numbers offers limited possibilities Arrow
stated in a 1974 article: “Obviously, a cardinal utility implies an ordinal preference but not vice
versa”. It also accommodates the conversion of nominal scales such as excellent, good, fair etc. to
dimensionless numbers which are typically obtained using the four essential operations of
arithmetic — addition, subtraction, multiplication and division (Brauer, Zavadskas, 2006).

The Assumption of Discrete Choices

This involves the use of several well-defined and possible alternative choices which have been
pre-identified while a continuous case generates alternative choices from a continuous set of
options throughout the entire process.

The Assumption of Attributes

This refers to the value (of the objective) being measured. Keeney and Raiffa (1993) shared
an example where the aim — to reduce sulfur dioxide emissions (the objective) was measured using
tons of sulfur dioxide emitted per year (the attribute). This implies that an objective and a
corresponding attribute always go together. An attribute should always be measurable (Brauers,
Zavadskas, 2006).

Application of the MOORA Method for Analysis

According to Brauers and Zavadskas (2006), computations using the MOORA method
typically begin with an initial data matrix showing various alternatives to different objectives:

X= Xij envnenenenee (1)
(x; represents the response of alternative j to objective i, i= 1, 2, ....., n, “n” are the objectives
and j=1, 2, ....., m, “m” are the alternatives).

A ratio system is then used in which each response of an alternative on an objective is
compared to a denominator computed using the square root of the sum of squares of each
alternative for each objective i.e.

Tyy

"
‘\ Yo
F=1
.......... (2)
(Nx;is a dimensionless number representing the normalized response of alternative j to

objective 7). The normalized responses of each alternative to the objectives are found in the
interval [0,1].
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When maximizing, the responses are summed up but subtracted when minimizing-

=g i=n
NIy Z.\' Lij — Z NTyj
T (3)

(i=1, 2, ...., g for all objectives to be maximized; and i= g+1, g+2, ...., n for all objectives to be
minimized, N¥; = the normalized assessment of alternative j with respect to all objectives).

Nv;is then ranked ordinally to show the final preference.

Introduction of Ratios in a Reference Point Theory

The normalized decision matrix (equation 5) is applied in this reference point method.
The Tchebycheff Min-Max metric is then used to select the highest co-ordinate amongst all the
objectives (for maximization cases) and the lowest point (for minimization cases) where:

Min {max |r;- N¥; |}...... (4)

where i=1, 2, ..... , n are the objectives, j= 1, 2, ..... , m are the alternatives, r; = the it
coordinate of the maximal objective reference point and N¥; = the normalized objective i of
alternative j (Brauers, Zavadskas, 2006). These steps are summarized in the figure below:

Create a decision Normalize the Compute the weighted
matrix with "| decision matrix decision matrix
available
alternatives and set
of decision criteria

Rank the alternatives Reduce the maximum and minimum values for
based on resulting values each alternative

A

Fig. 1. Flowchart of the MOORA Process
Source: Limborg et al. (2018)

The MOORA method was enhanced to MULTIMOORA (Multi-Objective Optimization on the
basis of a Ratio Analysis plus the full MULTIplicative form) by introducing the full multiplicative
form. The final integrative ranking is then calculated using Dominance Theory (Brauers,
Zavadskas, 2010).

Due to its wide acceptance and relative ease of use, MOORA analysis has been employed in
several research studies. Brauers and Zavadskas (2009) asserts that the MOORA method is the
most robust multi-objective method as it satisfies the first six conditions of robustness and is the
only method to partially satisfy the seventh. A review of available literature shows that MOORA is
relevant across various industries including the manufacturing sector (Perez-Dominguez et al.,
2018), finance (Gorener et al., 2013), economics and governance (Brauers, Zavadskas, 2006),
education (Mesran et al., 2017), real estate (Brauers, Zavadskas, 2009), health (Tasci, Gorener,
2016; Abdi, 2018) and etc. This provided a strong basis for the use of MOORA analysis in this
research study.

2. Methods

A descriptive survey research design was adopted where data was collected from patients of
public and private hospitals across Lagos State, Nigeria. Considering the vast and varied
population, the sampling technique employed for this study is the non-probability convenience
sampling method. To determine the sample size, the Cochran (1963) equation was adopted using

the formula below:
2
_Z°p(1—p)
Nng = 8—2

Where n, = sample size
Z = the abscissa of the normal curve that cuts off at the tails
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p = the estimated proportion of an attribute that is present in the population
e = the acceptable sampling error
At 95 % confidence level, Z = 1.96. Assuming p = 0.5 and e = 0.05, the sample size for this
study was computed as:
no = (1.96)2x 0.5 (1-0.5) = 384.16
(0.05)2

Hence the appropriate sample size for this study is determined to be 384. It is expected that
this population size would generate sufficient data for the purpose of this study.

A structured questionnaire was the research instrument of choice and this was administered
electronically (online survey) as it offers respondents anonymity while providing the researcher an
opportunity to gather data from a large portion of the population. The online survey technique also
helps ensure that the research is credible. The questionnaire was divided into two sections — A and
B. Section A contained simple multiple-choice questions to enable the researcher retrieve relevant
demographic data from the respondents such as age, gender, employment status, educational
qualification etc while Section B consists of questions relating to the customer preference,
expectation and experience across the quality dimensions. Section B explores the following
SERVQUAL quality dimensions:

Table 2. Dimensions of Service Quality

Dimensions Factors
Tangibles Physical facilities, equipment and appearance of staff.
Reliability Ability to execute the agreed service reliably and correctly.
Responsiveness Readiness to assist to patients and provide prompt service.

Employees’ expertise and courteousness, ability to inspire trust and

Assurance . . .
confidence in patients.

Empathy Care and personalized attention offered to customers by the hospital.

Source: Tazreen, 2012

These were evaluated across three components- Desired service level, Expected service level
and Patient’s perception of the hospital’s actual service performance. The service discrepancy or
gap was measured by subtracting the value obtained for customers’ (patients) perception of the
hospital’s performance from their expectations. A total of 392 responses were received however
upon initial analysis, only 386 were found usable as respondents were also required to confirm if
they have received care from a hospital in Lagos state within the past one year. This represents a
satisfactory response rate as the required sample size is 384.

To measure the reliability and internal consistency of the survey instrument, the researcher
employed Cronbach’s Alpha Statistic which is commonly used to prove that surveys which were
developed for research purposes are actually acceptable. The formula for calculating Cronbach’s

alpha is given as:
_k ’ 2V
P v,

Where k = the number of scale items

Vi = the sum of variance associated with item i

Vt = the sum of variance associated with the total scores observed

Cronbach’s Alpha reliability coefficient typically ranges between the values of 0 and 1 and any
value from 0.70 and above is generally accepted. Due to the large population size, Cronbach’s alpha
was computed across only one of the three criteria used in this study. The result obtained indicated
good internal consistency of the items in the scale as the value obtained was above the threshold of
0.70 as shown below:
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Table 3. Calculation of Cronbach’s Alpha

Criterion Number of Items Cronbach’s Alpha

Hospital’s Actual Performance 10 0.856

Source: Survey Research, 2021

The process of analysis involved five stages as follows: (i) Creating the decision matrix (ii)
Normalizing the decision matrix (iii) Computing the weighted decision matrix (iv) Reducing the
maximum and minimum values for each alternative (v) Ranking the alternatives based on the
resulting scores.

3. Results and discussion
The patients’ demographic characteristics are presented in Table 4 below:

Table 4. Demographic Data

Variables Frequency ‘ Percentage (%)
Gender
Female 234 61
Male 152 39
Total 386 100
Age
18-29 70 18
30-44 278 72
45-59 19 5
60 and above 19 5
Total 386 100
Educational Qualification
Secondary School Certificate 25 7
Undergraduate Degree 158 41
Postgraduate Degree 171 44
Other 32 8
Total 386 100
Occupation
Paid professional employment 266 69
Self-employed professional 63 16
Unskilled worker o) 0
Petty trader 6 2
Student/ Unemployed 51 13
Total 386 100
Hospital Type
Public Hospital 301 78
Private Hospital 85 22
Total 386 100

Source: Survey Research, 2021

Findings reveal that majority of the respondents are female with 61 % of respondents were
female (234 respondents) while the remaining 39 % were male (152 respondents). Majority of the
respondents (278 respondents) were between the ages of 30 to 44 representing 72 % of the
population. The age brackets of 45 to 59 and 60 and above were represented by 19 respondents
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each both accounting for 10 % of the responses received. Further analysis indicates that about 9o %
of the population fell between the ages of 18 to 45. This is a positive indicator for this study as the
younger generation is known to have higher customer service expectations and considerable buying
power hence organizations who are looking to grow by retaining existing customers and attracting
new ones will do well to satisfy these customer expectations (Microsoft, 2017). 44 % of the
respondents have a post graduate degree (masters’ degree or higher), while 41% of respondents
(158) have an undergraduate degree (a bachelors’ degree, HND etc.). 7 % of the respondents have
completed their secondary school education while the remaining 8 % represent those whose
highest qualification is a type of certification course such as computer training, hair dressing,
electrical works etc. thereby implying that majority of the respondents have the capacity to
understand the requirements of the questionnaire and provide viable responses. The results also
indicate that most of the respondents (60%) were in paid professional employment, 16 % were self-
employed professionals while 13 % were either students or unemployed and have no source of
income. The remaining 2 % were petty traders. Analysis of the viable feedback retrieved show that
301 respondents receive care from private hospitals while the remaining 85 respondents receive
care from public hospitals. This is quite apt as there are four times more registered private
hospitals in Lagos state (955) than public hospitals (208); private hospitals tend to have more
patients overall compared to public hospitals due to their proximity and less rigorous procedures.

Analysis of the SERVQUAL Quality Dimensions

In section B, respondents were required to provide feedback on the SERVQUAL quality
dimensions across the following measures: desired service level, expected service level and their
perception of the hospital’s performance. The average value of responses received was computed
for each alternative then further analysed to generate an average score which will be used to
represent the quality dimensions as displayed in Table 5.

Table 5. Respondents Feedback on the SERVQUAL Quality Dimensions

Desired Expected Hospital's
Dimension Description Service Service Service
Level Level Performance
Provision of accurate
medical reports 8.61 7-37 6.26
e 3e1s Provision of required
Reliability treatment 8.86 7.47 6.05
Average Value 8.74 7.42 6.16
Hospital is trustworthy 8.53 7.45 6.71
Assurance Expert medical staff 8.61 7.46 6.60
Average Value 8.57 7.46 6.65
Hospital environment is 3 3 )
clean and organized 93 75 715
R Availability of standard
Tangibility equipment 8.45 7.32 6.20
Average Value 8.69 7.59 6.67
Warm and caring attitude
of staff 8.46 7.47 6.11
Affordable service
Empathy charges 8.12 7.44 5.70
Average Value 8.29 7.46 5.90
Prompt service 9.11 7.38 5.46
Responsiveness Willingness of staff to 8

p attend to patients' queries 59 745 577
Average Value 8.85 7.41 5.62

Source: Survey Research, 2021
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The results above indicate that the respondents’ desired service level is generally higher than
both the expected service level and the perception of the hospital’s service performance.
The Responsiveness dimension received the lowest rating amongst all the quality dimensions
(5.62) while the Tangibility dimension received the highest rating (6.67) implying that most
respondents believe their hospitals perform quite satisfactorily in this dimension. A quick review of
the Hospital’s Service Performance column in table 5 ranks the SERVQUAL quality dimensions
from highest score to the lowest score as follows:

- Tangibility dimension — 15t (highest score)

- Assurance dimension — 2m

- Reliability dimension — 31

- Empathy dimension — 4t

- Responsiveness dimension — 5t (Lowest score)

For the final question, respondents were asked to rank the SERVQUAL dimensions from
most important to least important, the results are displayed below:

Table 6. Respondents’ Ranking of the SERVQUAL Dimensions

Rank Reliability | Assurance | Tangibility Empathy Responsiveness
First 30 % 18 % 16 % 18 % 18 %
Second 38 % 16 % 21% 8% 16 %
Third 23 % 25 % 20 % 21 % 1%
Fourth 8% 26 % 20 % 34 % 1%
Fifth 2 % 15 % 23 % 18 % 43 %
llilalilali 15t grd 2nd 4t 5th

Source: Survey Research, 2021

The percentage contribution of all responses received was computed as shown above.
The dimensions were then ranked by allocating to each dimension the position for which it
received the highest votes. From the accumulated results, the respondents have ranked the quality
dimensions as follows:

- Reliability dimension — 15t (Most important)

- Tangibility dimension — 2nd

- Assurance dimension — 3rd

- Empathy dimension — 4t

- Responsiveness dimension — 5t (Least important)

There are some notable similarities between both sets of results (Tables 4, 5) as the Empathy
and Responsiveness dimensions still retain the lowest ranks (4% and 5t respectively). However,
hospital performance for the Reliability dimension which is considered to be the most important to
respondents from Table 6 is ranked 34 in Table 5.

Performance Gap

The performance gap was used to evaluate the level of customer satisfaction across the quality
dimensions being evaluated. This is estimated by subtracting the values obtained for customers’
perception of hospital’s actual performance (P) from their service expectations (E) that is:

Gap(g)=E-P
Table 7. Performance Gap
3 '
. . o e Expected Hospl.tal S Performance

Dimensions Description . Service

Service Level Gap
Performance
Reliability _ .
Provision of required 08 o1

treatment 747 7 19
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Hospital environment -.85 715 0.70
Tangibility is clean and organized ) ) )
Availability of 6
standard equipment 7-32 20 113
Hospital is trustworthy 7.45 6.71 0.75
Assurance
Expert medical staff 7.46 6.60 0.86
Warm and caring
attitude of staff 747 6.11 1.37
Empathy :
Affordable service
charge 744 5.70 174
Prompt service 7.38 5.56 1.81
Responsiveness Willingness of staff to
attend to patients' 7.45 5.77 1.68
queries

Source: Survey Research, 2021

Analysis According to Research Objectives

As stated earlier, the major objective of this study is to assess the effectiveness of the multi-
objective optimization on the basis of ratio analysis (MOORA) method for evaluating the service
delivery priorities of patients in Lagos state. This was done using the steps below:

Create a Decision Matrix

A 5 by 3 decision matrix was generated by collating the average score for each quality
dimension (alternatives A, to A;) across the criteria (C, to Cs) as illustrated in Table 8 below:

Table 8. Decision Matrix

Criteria Desired Service Expected Service Hospital's Service
Level (C) Level (C.) Performance (C;)
Reliability (A,) 8.74 7.42 6.16
Assurance (A:) 8.57 7.46 6.65
Tangibility (A3) 8.69 7.59 6.67
Empathy (A,) 8.29 7.46 5.90
Responsiveness 8.85 7.41 5.62
(A5)

Source: Survey Research, 2021

X= 8.74 7.42 6.16
8.57 7.46  6.65
8.69 7.50 6.67
8.29 7.46  5.90
8.85 7.41 5.62

Normalize the Decision Matrix

C.=V(8.742 + 8.572 + 8.692 + 8.292 + 8.852) = 19.30
A,C,=8.74/19.30 = 0.45

A.C,=8.57/19.30 = 0.44

AsC,=8.69/19.30 = 0.45

A,C,=8.29/19.30 = 0.43

A;C,=8.85/19.30 = 0.46

Co=V(7.422 + 7.462 + 7.592 + 7.462 + 7.412) = 16.69
ACo=17.42/16.69 = 0.44

A.C.=17.46/16.69 = 0.45
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AsC.=7.59/16.69 = 0.45
A,C.=17.46/16.69 = 0.45

AsCo=7.41/16.69 = 0.44

C;=V(6.772 + 6.652 + 6.672 + 5.90% + 5.672) = 13.89
A,C5=6.77/13.89 = 0.44
A,C3=6.65/13.89 = 0.48
A;C3=6.67/13.89 = 0.48
A,C3=5.90/13.89 = 0.42
A;C3=5.67/13.89 = 0.40
The normalized matrix becomes:| X =

0.45
0.44 045
0.45 0.45
0.43 0.45
0.46 0.44

Compute the Weighted Decision Matrix

For the purpose of this study, the subjective weighting method was employed. This method
relies on expert opinion such that to get the individual judgment of the experts, the analyst would
typically compile and present a set of questions relating to the study to select professionals who
must be trained experts or decision makers in the field under study. The decision-makers would
then state their opinions on the relative importance of the alternatives being studied which can be
expressed on an interval scale (Yin, 2020). Olson (2008) also stated that every model can be said to
be flawed hence human decision-makers ought to be entrusted with making certain decisions and
we must accept such judgment as the final authority.

For this study, five experts (medical doctors) were approached and asked to share their
opinion on the importance of the SERVQUAL quality dimensions. They were then asked to rate the
criteria (C, to C;) from 1%t (most important) to 3 (least important). The results generated are

displayed in Table 8 below:

Table 9. Experts Ranking of the Study Criteria

0.44 0.44
0.48
0.48
0.42
0.40

Rank Desired Service | Expected Service | Hospital's Service Performance (C;)
Level (C)) Level (C,)
First 0% 80 % 20 %
Second 0% 20 % 80 %
Third 100 % 0% 0%
Final Rank grd 1st 2nd

Source: Survey Research, 2021

The criteria were then ranked by allocating to each dimension the position where it received
the highest votes. The weights were allocated using the rank sum method which can be computed

using the following formula:

Where n = total number of criteria and rx = weight

Weight () =n-rj+1
Where n = total number of criteria and rj = the straight rank
Normalized weight = (n - rj+ 1)/ sum (n - rx + 1)

Table 10. Weight of the Study Criteria

. . Normalized
Straight Rank Weight Weight
Desired Service Level 3 1 0.167
Expected Service Level 1 3 0.500
Hospital’s Service o o 0.333
Performance )
Total 6 1.000

Source: Survey Research, 2021
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The weighted matrix was then computed by multiplying the rows of the normalized matrix by
the normalized weight for each dimension to yield the weighted decision matrix below:
X= 0.08 0.22 o0.15
0.07 0.22 0.16
0.08 0.23 0.16
0.07  0.22 0.14
0.08 0.22 0.13

Reduce the Maximum and Minimum Values for Each Alternative

The maximum value for each alternative was computed by summing up the three values for
each alternative (figures across the row). The minimum value is set to zero as none of the criteria
under study is being minimized. The results are displayed below:

Table 11. Reduced Values

Maximum Minimum Y; (Max - Min)
Reliability 0.445 0 0.445
Assurance 0.457 (0] 0.457
Tangibility 0.462 0 0.462
Empathy 0.437 0 0.437
Responsiveness 0.433 0 0.433

Source: Survey Research, 2021
Rank the Alternatives Based on Resulting Value

Table 12. Ranked Dimensions

Dimensions Results Rank
Reliability 0.445 grd
Assurance 0.457 2nd
Tangibility 0.462 1st

Empathy 0.437 4th
Responsiveness 0.433 5th

Source: Survey Research, 2021

Results obtained from MOORA analysis ranks the performance of hospitals in Lagos state
across the five SERVQUAL quality dimensions in decreasing order of importance as follows:

Tangibility > Assurance > Reliability > Empathy > Responsiveness

A review of the data in Table 13 reveals the disparity between patients’ and experts’ ranking
of the SERVQUAL quality dimensions and MOORA ranking of the performance of hospitals in
Lagos state. While both experts and respondents agree that the Reliability dimension is the most
important quality dimension which is consistent with findings from other studies (Oyatoye et al.,
2016; Islam et al., 2016). However, hospitals’ performance in the Reliability dimension is ranked a
mere 34 using MOORA which is indicative of the fact that these hospitals need to put in more effort
to close the obvious gap. Table 7 reveals that a performance gap exists across all the dimensions
however, the largest gaps are seen in the Empathy and Responsiveness dimensions which is also
implied in the results of MOORA rating where hospitals are assigned the lowest rates for both
dimensions (4th and s5th respectively). While the respondents have also ranked these two
dimensions as the least important, the experts have rated them as the next most important
dimensions after the Reliability dimension indicating a disparity between patients’ expectation and
experts’ perception. This divergence reveals an existing gap which if left unaddressed may further
promote patient dissatisfaction with the hospital services because the experts do not recognize the
customer’s pain point but instead channel efforts to the improvement of the areas which they
consider to be more important.
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Table 13. Summary of Findings

; .
S}ERV.QUAL ) Respon(}ents’ Expel_'ts’ MOORI?OS Sgﬁ:ﬂu ng of
Quality Dimension Ranking Ranking Performance

Reliability 18t 18t grd
Assurance 3 4™ 2nd
Tangibility 2ond 5% 1%t
Empathy 4th 2ond 4t
Responsiveness 5 31 5t

Source: Survey Research, 2021

Both parties (patients and experts) agree that the top three most important dimensions are the
Reliability, Tangibility and the Assurance dimensions however, the hospitals were evaluated to have
the best performance in the Tangibility dimension. The results generated using MOORA can be
logically explained as thus — Hospital administrators believe a typical patient would not consider
using their services unless the said hospital has a reputation for being trustworthy, is seen to have
expert medical staff and appears to be in good condition (neat environment and staff, availability of
standard equipment, etc.). Hence, they tend to lay more emphasis on activities that enhance the
Tangibility and Assurance dimensions while paying less attention to other quality dimensions.
The Microsoft Customer Service report (2017) suggests that there is a direct relationship between
good customer service and brand loyalty, which implies that improved customer service is key to an
organization’s customer acquisition and retention strategy. In this case, patients would inevitably
patronize whichever hospital is rated highly across the quality dimensions deemed to be more
important to them based either on their personal opinions or on feedback from peers and associates.
To improve customer satisfaction, hospitals would need to focus on enhancing their performance in
these important dimensions as this would encourage customer retention in the long run.

4. Conclusion

This study utilized MOORA to evaluate patients’ perception of services delivered by Lagos
state hospitals using the SERVQUAL quality dimensions as key indicators. A structured
questionnaire was deployed to collect feedback from respondents and the performance gap was
evaluated. The results reveal that there is a huge gap across all quality dimensions between the
patients’ expectation and the quality of services rendered by their hospitals. The largest
performance gap was recorded in the Responsiveness dimension implying that hospital
administrators and healthcare decision makers need to implement processes aimed at improving
the performance of hospitals in this dimension. Both experts and patients rated the Reliability
dimension as the most important quality indicator however hospital performance for this
dimension was ranked 3 (average) using MOORA.

It is therefore recommended that hospital administrators sample customers’ opinion
regularly to determine their service delivery priorities and their perception of the quality of services
provided by the hospital. Information generated can then be used to improve on internal processes
to ensure maximum customer satisfaction. Where necessary, staff should also be trained/retrained
on how to interact with patients and in so doing improve customer satisfaction thereby reducing
the hospital’s service performance gap across all quality dimensions.
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HpI/IMeHeHI/Ie MHOFOHeJIeBOﬁ OIITUMHM3AIINH HA OCHOBEC METO/Jla aHaAJIN3a OTHOIIEHUN
AJIA ONECHKH ITPpEeEA0OCTAaBJACHUA YCIYT B 60JII)HI/IIIaX mrara Jlaroc

Cynaiitmon OnanpeBamky Anebun 2-*, Hkeun ddenype 2
ayuausepcurer Jlaroca, Hurepusa

AnHOTaMA. BaXKHOCTh 00C/TY’KUBaHUSA KJIUEHTOB HEBO3MOXKHO IMEPEOIEHUTH, ITOCKOJIBKY
MIPEJIOCTaBJIEHNE KAYECTBEHHBIX YCJIYT aKTyaJIbHO BO BCEX CEKTOpax OW3Heca, BKJIIOYAS CEKTOP
3apaBooxpaHeHusA. [losaTomy ayia obeclieueHHs PoOCTa M HENPEPHIBHOCTH OM3HECA KU3HEHHO
BAXKHO ONpPeAESUTh (PaKTOPhI, BIHUAIOIINE HA KAYECTBO OOCTYKUBAHUSA B UX OPTraHU3AIUAX, U
YJIy4IIUTDh UX. DTO UCC/Ie/IOBaHNE HAIIPABJIEHO Ha BBISABJIEHUE KJIIOUEBBIX (PAKTOPOB, BIIUAIOIINX
Ha BOCIPUATHE KJIMEHTAMH KauecTBa YCJIyT, IOJIydaeMbIX B OOJIbHUIAX B 1ITaTe Jlaroc, ¥ OLeHKy
paboTel 3THX OOJBHUI[ C€ UCIOJB30BAHHEM METOJla MHOTOIEJIEBOH  ONTHMU3AIIUM.
CTpyKTypupOBaHHasI aHKeTa ObLIA PACIIPOCTPAHEHA CPEIU MAIUEHTOB U MEAUIIMHCKUX SKCIEPTOB
B mrate Jlaroc, a mosiydeHHble JaHHble OBLIM IpPOAHAIM3UPOBaHbl ¢ momolipilo MOORA.
Pe3yipTaThl MOAYEPKUBAIOT DPAa3pbIB MEXKAY OXKHAAHUAMU KJIHEHTOB M PabOTON OOJIBHUIIBIL.
OnHako o0e CTOPOHBI COTJIACHBI C TeM, YTO Hambosee BaXKHBIM (PaKTOPOM ObLIa HAJIEKHOCTb.
[TosyueHHBIE PE3YIBTAThl BHOCAT CYIECTBEHHBIN BKJIQJI B pa3pabOTKy pPacCHIMpPEHHBIX MOJIUTHK,
HaIpaBJIEHHBIX HA COKPAIIlEHUE CYIIECTBYIOIIETO Pa3pbIiBa B IIPOU3BOIUTEIHFHOCTH U TOBBIIIIEHUE
y/IOBJIETBOPEHHOCTHU KJIIEHTOB.

KaroueBble ci1oBa: 37[paBooxpaHeHue, 00JIbHUIA, KauecTBO obcaykuBanus, MOORA.

* KoppecmoHIupyIomuii aBTop
Antpeca 2y1eKTpOHHOM ouTHI: soadebiyi@unilag.edu.ng (C. OmanpeBamky Anebun),
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Management of the Labor Activity of the Enterprise based on the Consistency
of the Interests of Employees

Galina P. Gagarinskaya 2, Aleksandr V. Gagarinskii 2, Svetlana Z. Dykina 2,
Il'ya M. Igumenov 2

aSamara State Technical University, Russian Federation

Abstract

The authors in the article propose innovations in the organization of labor activity and
personnel management of an industrial enterprise. An analysis of the remuneration of the labor
system at an industrial enterprise is carried out. Unfortunately, the amount of remuneration does
not always sufficiently reflect the efforts made by the employee. Representatives of the older
generation, as the survey showed, are of the opinion that there is not always a dependence between
the amount of wages and the forces invested in the organization. Many believe that the company
only needs to monitor the quality of products, engage in advertising and increase productivity.
In fact, any modern enterprise should also think about maintaining a positive socio-psychological
climate in its organization. Also, organizations and firms nowadays are concerned about preserving
their reputation and increasing the responsibility of business both to their own staff and to society.
The management and development of all these aspects invariably affects the success of the
enterprise. In order to attract staff, motivate them and organize them in such a way as to achieve
the greatest efficiency, it is necessary to develop modern remuneration systems. The authors
analyze foreign literature in the field of motivation, organization of labor activity and personnel
management. The changes that have occurred in the theory of personnel management have
implications for management functions in various organizations. Based on this, enterprises are
recommended to review their own strategies for working with personnel. The purpose of this study
is to increase the motivational function of wages for employees of companies, firms, organizations,
etc. In every organization, without exception, there are areas in which a new approach to
management can bring tangible benefits. The authors recommend an algorithm for calculating the
actual amount of the premium at an industrial enterprise.

Keywords: innovation, personnel management, industrial enterprise, labor organization,
motivation, remuneration.

1. BBegenue

Eme co BpeMeH BO3HUKHOBEHUS KJIACCHMUECKOW IIKOJIBI MEHEKMEHTa CyIeCTBOBaIA
pob6siemMa 3 GEKTUBHOTO U MTPABUJIHBHOTO YIIPaBJIEHUS YeJIOBEYECKUMH pecypcaMu. Bompockl, Kak
HaHATH JOCTOMHbBIE KQ/IPbl U OPraHU30BaTh UX PabOTy, CTABAT nepes co0oil yiro0ble OpraHu3auu
WIN TPEANPUATHS. DTO CBA3AHO ¢ TeM (PAaKTOM, UYTO OT IPOAYKTHUBHOCTH PAOOTHUKOB HAIPSIMYIO
3aBHUCHT, OyZIeT JIM AOCTUTHYTA IIeJIb CYIIECTBOBAHUS KOMHIAHUM (DUPMBI U T. JI.) — IOJIyYEHHE
npubbL (Aboramadan, 2000; CH-MHT'; AstekcanipoBa, 2019).

MoKeT I0Ka3aThCs, YTO MPEANPHUATHIO JOCTATOYHO JIMIIb CJIEIUTh 32 KA4eCTBOM
MIPOJYKITUH, 3aHUMAThCS PEKJIaMOH U MOBHIIIAThH IPOU3BOAUTENIBHOCTD. Ha camom ke fete r060e
COBpPEMEHHOE MPEANPUITHE JT0LKHO [yMaTh M O TOM, YTOOBI TIOZ/IEPIKUBATh Y ceOsl B OPraHU3aINH
TIOJIOJKUTEJIBHBIN COIUATbHO-TICUX0IoTHYecKui kiaumaT (Amrutha, Geetha, 2020; Masri, Jaaron,
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2017; CH-MHI). Takxe opraHuzanuu U (pupMbl B Halle BpeMs 03a004eHbI COXpAaHEHHUEM CBOeU
peryTaluy 1 MOBBIIIEHHEM OTBETCTBEHHOCTH OM3Heca Kak Iepes; COOCTBEHHBIM IEPCOHAJIOM, TaK
U TIepe] O0IeCTBOM. YIIpaBJIeHHe BCEMU ITePEeYHCIeHHBIMH aCIIEKTaAMU U UX Pa3BUTHE HEU3MEHHO
BJIMAIIOT Ha JIOCTIDKEHUeE peanpuaTreM ycrexa (Alrichs, 2000; bukmyxameroBa, AJtenkuna, 2019;
FarapuHCKast U 7ip., 2019). [[Jisi TOro 4ToObI MPUBJIEYL MEPCOHAJ, IMTOBBICUTh €r0 MOTHUBAIIUIO U
OpraHU30BaTh TAKUM 00Opa3oM, UYTOOBI JOCTUYb HauboJbIeld 3(h¢GEeKTUBHOCTH, HeoOXOoamMa
pa3paboTKa COBPEMEHHBIX CUCTEM OILIATHI TPYZA.

Ceriuac MbI MOKeM HaOJIFOaTh, KAK MHTEHCUBHO Pa3BUBAIOTCS MCKYCCTBEHHBIA WHTEJLIEKT,
MIPOMBIIIIJIEHHOCTh, TEXHUYECKUH TIIpoTrpecc, WU B CKOPOM BpPEMEHH JIIOJU OCTaHyTCA B
MPOMBIIIIJIEHHBIX KOMIIAHUAX KaK IIEHTP YIpaBieHus. 3aKOHOMEPHO, YTO TOT/Ia KasKAbIN
KOHKPETHBIN COTPYAHUK JOJDKEH Oy/ieT cTaTh erne Oojiee IEHHBIM U He3aMEHUMBIM I Oujie.
MIMeHHO MO03TOMY OTPOMHOE KOJIMYECTBO BEYIIUX IPEANPHUITHHN yAesseT OrPOMHOEe BHUMAaHHE
HR - ympasienuio mepcoHaniom (Arzamasova, Esaulova, 2021; TOCT P HNCO 14001-2016;
lFarapuHCKasi u Jp., 2018), TO eCTh IOJIpa3/leJIEHUI0 B OpraHU3aIllH, OTBEYAIIIEMY 3a 000D U
HaWM HOBBIX KaJIPOB.

[Toapaznenenne HR [0KHO CTpOUTHh pabOTy IO MOUCKY HY>KHBIX OpTaHH3AIlUM JIIOJEH Ha
WHAUBHUIyaJIbHOM IIO/IXOJIe, KOTOPBIA OCHOBBIBaJICSI OBl HAa WHAWBUIYAIbHBIX (AKTaX U
OPHEHTUPOBAJICA HA MPENOCTaBIeHNE YEJIOBEKY YCJIOBUH /I IEMOHCTPAIIMU CBOETO MOTEHIAIA
(Igbal, 2018; Saeed et al., 2018; 3axapos, Kamranosa, 2019).

3a necaTku JieT B cdepe yrpaByieHUs MEPCOHAJIOM IIPOU3O0IIENT PsJ, BAXKHBIX U3MEHEHUH,
KOTOpbIE HECYT OIIpe/ieJIEHHbIE TOCJIEICTBUS /I YIPaBJIEHUS IEPCOHAIOM ITPOMBIIIIEHHBIX
MpeAnpUATHH.

Hcxonst ©3 Bcero CKa3zaHHOTO, MbI IT0JIaraeM, YTO ITPOMBINIIEHHBIE TIPEIPUSITUS TOJIKHBI
IIepPECMOTPETh CBOI0 KaJIDOBYIO TOJIMTUKY W HAIEJIUTHCA Ha IMOBBIIMIEeHHE ee 3(h(PEeKTUBHOCTH.
ITepeocmbicieHre cTpaTeru pabOThI ¢ IEPCOHAIOM CIHOCOOHO MPUBECTH U K YJIYUIIIEHUIO PabOThI
BCETO MPEAIIPUATHUS B IIEJIOM.

[espl0o MAaHHOTO WCCJIEIOBAHUA BBICTYyIAeT TIOBBIIIEHHE MOTHUBAIIMOHHON (YHKITUHN
3apabOTHOM IIATHI JIJI COTPYAHUKOB KOMITAHUH, (PUPM, OpraHU3aIUN U IPOY.

B kakmoii 6e3 WCKJIIOUEHHs OPTaHU3alMu HaOJIofaeTcss Hajiudhe o0JiacTed, B KOTOPBIX
HOBBIH ITOJXO/] K YIIPABJIEHUIO CIIOCOOEH MPUHECTH OIIYTUMYIO ITOJIb3Y.

2. MaTepuaJbl 1 METObI

Hamu 6bpu1a mofipo6HO paccMOTpEHA BaXKHOCTh MOTHBAIIMOHHOTO acleKTa 3apaboTHOM
TIJIATHI.

B mporecce cOopa MaHHBIX M aHaIM3a WHGOPMAIUU OBLI MPOBEJIEH COIUOJIOTHUECKUH
OTIpoc, B KOTOPOM TPHUHSJIN ydacTHe Oojiee 1500 YEJIOBEK W3 TPUAIATH PA3HBIX CYOHEKTOB
Poccuiickoii ®@ezepariuu. CoryiacHO UTOTaM OIIPOCA, POCCUSH OOJIBIIIE BCETO MOTUBUPYET UMEHHO
pasmep ormutatel Tpyaa (Igbal, 2018; Masri, Jaaron, 2017; 'arapuHckas u ap., 2019). Cucrema
BBIIIATHI 3aPA00OTHOM IIATHI OBIBAET JIBYX BUOB:

1) noBpemenHas (3I1 paboTHMKA 3aBUCHT OT KOJIMYECTBA OTPAOOTAHHBIX YACOB, YCJIOBUU
Tpy/ia ¥ KBaJTU(UKAINN);

2) cnenpHad (311 3aBUCUT OT KOJIMUECTBA IPOU3BEIEHHON paOOTHUKOM IPOAYKIINN).

Ceituac Ha 1UGPOBUBUPOBAHHBIX MPEANPUATUAX C XOPOIIMM TEXHUUYECKUM OCHAIlleHHUEeM
yaiie BCero UCIOIb3YIOT IOBPEMEHHYIO CUCTEMY OILIATHI TPy/ia paboTHUKOB. OHA BKJIIOUAET B cebs
Kak 0a30BbIN OKJIAJ], TAK U IPEMUIO.

CorsacHO pesysbTaTaM ompoca, 6osiee 80 % peCHoOHIEHTOB IPU YCTPOMCTBE Ha paboTy B
MIEPBYIO OYepeAh OOpaIaloT BHHUMAaHHE Ha pa3Mep 3apaboTHOU IiaTbl. CTOUT OTMETHTh, UTO
JIOCTOWHAsA OIUIaTa TPyJa — 5TO IOKa3aresb, JEMOHCTPHUPYIOINIUA BaKHOCTh PAOOTHUKA JIJIsS
OpraHU3alliH, OIeHKY TPUBHECEHHOTO UM BKJIaja B paboTy GUPMBI.

Tak:xke pecrioH/ieHTaM ObLT 33/1aH BOIIPOC O TOM, KaKas MOJeJb TPYAOBOTO IOBEIEHUS TS
HUX SIBJIsIETCS OOJiee TPEeAIOYTUTETbHOU. BOJIBIIIMHCTBO OMPOIIIEHHBIX OTBETHUJIH, YTO XOTETU ObI
MOJIy4aTh JOCTOMHYIO 3apIUIaTy B JAHHBIA MOMEHT BPEMEHH, JaKe eCJT B OyyIeM 3TO MOKET
rPO3UTh UM HEKOTOPBIMU (PUHAHCOBBIMH PHCKAMU, UTO HATJIAAHO JIEMOHCTPUPYET, HACKOJIBKO
BaKeH JJIS1 POCCUSH pa3Mep UX OIUIAThl TpyZAa. TpeTh yIaCTHUKOB BbIOpasa JIPyrodl BapuaHT: JIsd
HHUX OKasajicsi OoJiee NpHEMJIEMBIM HeOOJIBIION, HO TPH 3TOM CTaOWJIBHBIA 3apabOTOK.
BOJIBIIMHCTBO DPECIIOH/IEHTOB OTMETHJIM, YTO HE TOTOBBI COIVIAIIATHCA HA CHUIKEHUE CBOeU
3apabOTHOM ILIATHI JaXKe B TOM CJIydae, eCId OT 3TOTO 3aBUCHUT, OCTAHETCH JIM 32 HUMU MeCTO Ha
NpeanpuATuy, B opraHuzanuu. OcoO0eHHO TakOW OTBET ObLI 3aMeTeH CpeAu IpescTaBUTesen

344



Sochi Journal of Economy. 2021. 15(4)

MOJIOZIe3KU OT 18 110 24 jsier. OHU COCTAaBWIM JIBE€ TPETU OT YHCJIA BCEX PECHOHZIEHTOB. A BOT
IIpe/ICTAaBUTEIN CTApIIEro IOKOJEHUs, HAaoOOpOT, TOTOBHI Jlep:KaThCS 3a CBOE MECTO W3-3a
0cobeHHOCTeH Bo3pacTa, IPUOPUTETOB, BBIPAOOTAHHOU 3a TO/bI PUBBIYKY, YZI00CTBA U T..

K coxaneHuio, pasmep omiaaTel TpyZa He BcCer/la B JIOCTATOUHOM CTeleHU OTpa’kaeT
MIPUJIOKEHHBbIE pAOOTHUKOM ycuiius. IIpesicTaBuTeN N cTapIiero MoKoJIeHus, Kak MOKa3asl OIpoc,
MPUEPKUBAIOTCA MHEHHSA, YTO MEXKAy BeJIWYMHON 3apabOTHOU IIaThl U BKJIA/IBIBAEMBIMU B
OpraHu3alMI0 CUIaMHU JJaJIeKo He Bcer/ia IPUCYTCTBYeT 3aBUCUMOCTD.

Toro ke MHeHUS TPUIEPKUBAETCA U KaTeropus HaceJeHUSA € HHU3KHMU JI0XOJAMHU.
Tak, HampuMep, PpPEeCHOHJEHTHI, BO3PAacT KOTOPBIX 60+ OTMETWIH, YTO IOBBIIIEHUE
a¢PexTuBHOCTH X pabOTHI B JIIOOOM CJIydae He IPUBEET K MOBHIIIEHHIO OIIATHI TPY/A.

3. PeayasTaTsl
Ha PucyHke 1 MOXXHO HarJIsiIHO PacCMOTPETh OOOOIIEHHbIE U CHUCTEMaTU3UPOBAHHBIE
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Puc. 1. OnieHKa poccusTHAMH YPOBHS CBO€l 3apab0THOU IJIAThI

IMogpasnenenne HR gomKkHO 00paTUTh BHUMAaHWE Ha CBOIO WH(MOPMAIMOHHYIO |
TeXHUYECKYI0 OCHAIIeHHOCTh, TaK KaK AHAJUTHKA, HCKYCCTBEHHBIU WHTEJUIEKT U B I[€JIOM
pa3BUTHE B JaHHOU chepe MOBBIIIAET €ro NOTeHITHAT U 3)OEKTUBHOCTD.

HR mMeeT MHOKeCTBO pa3HbIX (PYHKIMI, HO B paMKax U3y4aeMoOU TEMHU CJIeZlyeT B IEPBYIO
ouepenr 0OpaTUTh BHUMaHUE HA Pa3pabOTKy U HCIIOJIH30BAHHE CTPATETHH HAYMCJIEHUS OILIATHI
TpyZa CcOTpyAHUKaM (UPMBI WM OpPTaHU3AIdM, NPEeANpPHUITUA, KOMIIAHUU U T. . BaxHas
MOTHUBAIFIOHHAS YacTh PabOTHI JII0O0OTO COTPYAHUKA — 3TO peMus. HaliTu ee yaiie BCero MOXKHO B
«IloJ10:k€eHUN O IPEMUPOBAHUM ».

Ha MIPOMBIITJIEHHBIX MIPeIPUATUAX BBIZIEJIAIOT HECKOJIbKO okasaTeJieH,
JIeMOHCTPUPYIOIIUX 3 HEKTUBHOCTD UX PAOOTHI.
OnuH U3 BakKHeHINIUX MokazaTteaed — 3To EBITDA — aHaJIuTHUYeCKHH IIOKa3aTelb,

omepanvoHHas TpPHUObLIb. BakeH 00beM TPOU3BEIEHHOW MPOAYKIMH, KOTOPBIA MOKHO
OTIpe/IEeTUTD B IITYKaX, TOHHAX, B TAKKe OpaK, KOTOPBIH MOKET ObITh BHYTPEHHUM — BBISBJIEHHBIM
IPSMO Ha IPEeANPUATHN U BHEIIHUM — HaW/IEHHBIM 3aka3yrukaMu. KosndecTBo 6paka nuaMepsieTcs
B IIPOIEHTaX OT JIOJTM BCEH BBIMYIIEHHON NPOAYKIUH. MOryT OBITh WCIOJIB30BAaHBI U JPYTHE
IMOKa3aTeJIn.

CymiecTByeT cnenuajgbHass MeTOAUKA, KOTOPYI0 YacTO UCIOJIb3YIOT IIPOMBIILIEHHBIE
MIPEANPUATUSA JJISl TOTO, YTOOBI BBIYMC/IUTD IOKa3aTeIN MPEMUPOBAHUSA COIJIACHO ITOKA3aTessAM,
YKa3aHHBIM BBbIIIIe. DTOT pacyeT BeZeTcA ¢ TOMOIbI0 GOPMYJIBI /I/I pacyeTa pa3Mepa IIpeMun.

X=—2_ x (Y-Y)),
100—-Y,
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31ech:

X — 3T0 pa3mep NpeMuu, KOTOPBIH JTI0OJKEH OBITh HAM/IEH;

7Z — TOT pa3dMep IPEMHUU, KOTOPHIA HA3bIBAIOT I€JIEBBIM (TO €CTh IPU BBHIITOJHEHUU
IIOCTaBJIEHHBIX 33/1a4 HA BCE CTO MPOIIEHTOB);

Y — dakTHUecKuil MpOIeHT KOJIMYECTBA BHITIOJITHEHHBIX 3a71a4;

Y, — HIKe 3TOro MPOIIeHTa ITPEMUS He HAYUCIISIETCS BOOOIIIE.

[{esteBble 3HAYEHUST BBITIOJTHEHUSA ITOKa3aTesield MPeMUPOBAHUSA 110 YKa3aHHBIM ITOKa3aTeIAM
HATJISTHO MPOZEMOHCTPUPOBaHbI B Taburle 1.

TaﬁJII/IIIa 1. Iles1eBbIe 3HAUEHUS BBIIIOJTHEHUS nokasaTeyiel

IlokazaTenu % BBIIIOJTHEHUS 11€JIEBOT0 3HAUEHHSI,
MIPEMUPOBAHUS [leneBoii pasmep nmpemMuu, B % JUTST HAYMCJIEHUS ITPEMU U
IIpu IIpn MuHuUMaIBHBIA | MakcUMaIbHBINA
BBIIIOJTHEHUN | BBIINOJIHEHUH MPOIIEHT, % (V1) MIPOIIEHT, %
11eJIEBOTO 11eJIEBOTO
TOKa3aTesas MoKa3zareasa Ha

Ha 100 % (z) MaKCHUMaJIbHBII
MPOIIEHT 110 %

BrinonHeHue
IUIaHa 10 00beMy 1 1,5 90 110
npousBozcTBa (AO)
BrimmostHeHMe nenu
10 MHHHMH3ALIHUU

peKIaMaIiiOHHOTO 1 1,5 90 110
6paka (AO)

EBITDA 8 12 90 110
Hroro: 10 15

JlaHHas MeToJMKa MOXKET TPUMEHSTbCS U JJIA  OOJIBIIEr0 YHCIa IOKasaTesen
3¢ GEKTUBHOCTY U B 3TOM He orpaHudeHa. CTOUT OTMETHUTh, UYTO Ha3HAUeHHEe I[eJIEBBIX
nmokazaresed 3(pGEeKTUBHOCTH IIPOW3BOJIUTCS COIVIACHO JAHHBIM [0 HW3MEHEHUSM HTHUX
ToKa3aTesiell paHee U UX IIePCIIEKTUBAM B OyAyIIeM.

4. O6cy:xneHue

I/ISMeHeHI/IH, nponsomezum/le B TeOpI/II/I yr[paBIIeHI/IH HepCOHaJ'IOM, NMEIOT IIOCJIEACTBUA AJIA
dyHKIUI ynpaBieHUs B Ppas/IMYHBIX OpraHu3anuax. lcexoas u3 3TOro, IpeAIpUATHAM
PEKOMEH/TYeTCs IEPECMOTPETh COOCTBEHHBIE CTPATETMH PAOOTHI C IIEPCOHAJIOM.

5. 3aKJIIoueHue

PaccMoTpeHHass HaMH MeTOAMKA PEKOMEHI0OBAaHA K HCIOJIB30BAaHUIO HA ITPOMBIIIJIEHHOM
npennpustun B Camapckoit obsactu. Ilpesmosnaraercsi, 4To 9Ta CHUCTEMAa CIOCOOHA ITOBBICHUTH
MOTHBAIIAI0 COTPYAHHKOB, aKTHBU3HUPOBAThb HUX JE€ATEJIbHOCTh B KOHKDETHBIX HAIlpaBJIEHUSX,
a Tak’Ke YJIydIuTh 3P PEKTHBHOCTS pabOThI BCETO MPEATIPUATHSA U €€ KAYeCTBO B IEJIOM.

JIns1 TOTO 4TOOBI UCIIOJIB30BAHUE CHCTEMBI IIPUHECIO KaK MOKHO OOJIBIIE IMOJIBb3bI, CJIEYET
PacCMOTPETH YEThIPE CTPATETHUYECKH BaXKHBIX JIEHCTBUS:

1) HeoOXoAMMO OOpaTUTh BHUMAHUE HA Pa3BUTHE OT/IEJIBHBIX COTPYIHUKOB, KOTOPBIE
MIPUHOCAT OITYTHMbIH BKJIQ/l B IPEANPUATHE, U 00ECIIEUNTD UX JI/IbHENIIIee Pa3BUTHE;

2) cjIeiyeT CiocoOCTBOBATh HEMPEPHIBHOMY COBEPIIEHCTBOBAHUIO COOCTBEHHO NPENIPUATHSA,
TECTUPOBATh HOBBIE ITPOTPAMMBI, MOJIEJIH, HAXO/IUTh HOBbIE BO3MOKHOCTH;

3) 3aHUMAThCA AHAJIU30M KaJ[pOB C IOMOIIBIO YETKUX U 3apaHee BHIBEPEHHBIX METO/OB,
HO IIPY 3TOM He 3a0bIBaTh 00 WHAUBU/IyJTbHOCTU KaXK/I0T0;

4) TakKe PEeKOMEH/yeTCs CO37aTh CBOIO CTPATETHI0 W CHCTEMY IOJIIEPKKU TaJITAHTIUBBIX
COTPYZTHUKOB, KOMIIETEHTHBIX B TEXHHYECKOH cdepe, UYTOOBI MNPEANPUATHE I10JIH30BAJIOCh
TEXHUYECKUMH JIOCTHIKEHUSIMHU.
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YnpasJieHHe TPYyAOBOMH A€ATEIbHOCTHIO IPEANPUATHS HA OCHOBE COIJIACOBAHHOCTH
HUHTEPEeCOB Pa0OTHUKOB

lFaynuna ITaBnoBHa arapuHckas 2, Anexkcanap Biaagumuposuu [arapuHcKui 2,
Csetmyiana 3axapoBHa JlpikuHa 2, b MakcumoBuy IrymMeHOB 2

aCaMapCKU# rocyZlapCTBEHHBIN TEXHUUECKUU YHUBepcuTeT, Poccutickas ®eneparius

AHHOTAnUA. ABTOpPHl CTaTbU IIpeJJlaral0T HHHOBAIlUM B OpraHU3aluu TPYAOBOHU
JlesTeJIbHOCTH U YNPaBJIeHUs IepPCOHAJIOM MPOMBIIIEHHOTO NpeanpudaTusa. IIpoBoaar aHanus
OIJIaTBHl CUCTEMBI TPYy/Zla HA HPOMBIINUJIEHHOM IpeanpuaTtuu. K cokaseHuio, pasMep OILIAThI
TpyZla He Bcer/Jla B JIOCTAaTOYHOU CTENeHH OTpakaeT IpUJIOKeHHble Pa0OTHUKOM YCHJIUA.
IIpencraBuTesnn crapliero IOKOJEHHs, KaK II0Ka3aJ OIpoC, IMPUAEP:KUBAIOTCA MHEHU:A, UTO
MeK/Ty BEJTMYMHOU 3apabOTHOM IJIAaThl M BKJIAJBIBAEMBIMU B OPTAaHU3ALMIO CHJIAMHU JIAJIEKO HE
Bcerjia MPUCYTCTBYeT 3aBUCUMOCTb. MHOTHeE MOJIaraiT, YTO MPEeANPUATHIO JOCTATOYHO JIUIIb
CJIeIUTh 32 KaueCcTBOM NPOAYKLIMU, 3aHUMAThCA PEKJIAMON M MOBBIIIATH MPOU3BOAUTETIHHOCTD.
Ha camom :xe Jese i060e COBpeMeHHOe IpeAIpUATHE JO0JDKHO JAyMaTb M O TOM, 4YTOOBI
MIOAJIEP>KUBATH Y ce0s B OPraHU3aNNU MTOJIOKUTETBHBIN COIMATIbHO-TICUXOJIOTUUECKUI KJIMMAT.
Takke opranuzanuu U (pUpPMbI B Halle BpeMsA 03a00YeHbl COXPAaHEHUEM CBOEU pelyTanud U
MIOBBIIIIEHNEM OTBETCTBEHHOCTU OM3Heca Kak mepes; COOCTBEHHBIM IEPCOHAJIOM, TaK U TeEpef,
obmiecTBOM. YTIpaBjeHUE BCEMHU IEPEYUCIEHHBIMH acleKTaMU U WX pa3BUTHE HEU3MEHHO
BJIMAIOT HA JOCTHKEeHUe IpeAIIpUATHEM ycrexa. /[y Toro 4ToObl IpuBJjIedYb IepCOHAI, IOBBICUTH
€r0 MOTHBAIIVIO U OPTaHU30BaTh TAKUM 00pa3oM, 4ToObI JOCTUYb HAaNOOoIbIIel 3P PEeKTHBHOCTH,
HeoOXo/Ma pa3paboTKa COBPEMEHHBIX CHCTEM OIUIaThl TpyZa. ABTOPH aHAJTU3UPYIOT
3apy0eKHyI0 JIUTeparypy B 00JIaCTH MOTHUBAIIUU, OPTaHU3AlUM TPYAOBOHU JI€ATEIBHOCTH U
yIpaBJjieHUusA NepcoHasoM. VI3aMeHeHUs, NPOU3OLIEJIINe B TEOPUU YIPABJIEHUA IIE€PCOHAIIOM,
HUMeIOT TOCJIe/ICTBUA [ (PYHKIIUU YIIpaBJIeHUs B Pa3jIMUHbIX OpraHusanusax. Mexoad us sToro,
MPEIPUATHIM PEKOMEHYETCsS ePECMOTPETh COOCTBEHHBIE CTPAaTErUU PabOTHI ¢ MTEPCOHAIOM.
[{es1bI0 JAHHOTO WCCJIEIOBAHUSA BBICTYIIAET MOBHINIEHNE MOTHBAIIMOHHON (DYyHKITUHM 3apabOTHOM
IUIATHI JJ18 COTPYAHUKOB KOMIIaHUU, GUPM, OpPTaHU3aLlUU U IIpoYee.

B xaxxzoil 6e3 WCKIIOUEHUS OpraHu3anuu HabsofiaeTcss Hajmumuue obsacTeil, B KOTOPBIX
HOBBIU ITO/IXO/T K YIIPABJIEHUIO CITIOCOOEH MPUHECTH OIIyTUMYIO IOJIb3Y.

ABTOpPBI PEKOMEHJIyIOT aJITOPUTM pacuera (HaKTUUECKOTO pa3Mepa IMpeMUu Ha
MIPOMBIIIJIECHHOM IIPeAIPUATHM.

KaroueBsle cj10Ba: HTHHOBAIUY, yIIPaBJIeHNUE IEPCOHAJIOM, IPOMBIIJIEHHOE IPeJNIpUusATHe,
opraHu3anus Tpy/Zla, MOTUBAIYA, OIIaTa TPyZa.

349



Sochi Journal of Economy. 2021. 15(4)

Copyright © 2021 by Sochi State University

Published in the Russian Federation A SOCHLIOURNAL
Sochi Journal of Economy T
Has been issued since 2007.
ISSN: 2541-8114

e 2021. 15(4): 350-359

¢ 1
YHHUBEPCHUTET

g
z
=
s
H

www.vestnik.sutr.ru

UDC 33

Psychological Biases, Investment Decisions and Financial Literacy
of Ghanaian Investors during the COVID-19 Pandemic
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Abstract

Behavioural finance is a growing discipline globally. Notwithstanding its emerging
popularity, little is known regarding the effect of psychological biases on the financial behaviours of
investors during the COVID-19 pandemic in Ghana. Our study aimed to explore the path
relationships among psychological biases, investment decisions, and financial literacy of individual
investors in Ghana. We developed a research study model using 167 participants to explain the
impact of behavioural biases on investment decision-making, with financial literacy serving as a
mediation. Due to the COVID-19 pandemic, we used online questionnaires via Google Forms to
collect primary data. Results from our analysis showed that psychological biases had direct effects
on financial investment behaviours; heuristic (b = 0.027, z = 1.137, p = 0.026), disposition effect
(b= 0.037, z = 1.127, p = 0.027), and prospect theory (b = -0.037, z = -1.335, p = 0.018).
The findings of the studies showed a significant positive correlation between heuristics, disposition
effect and investment decision-making, while prospect theory and investment decision-making had
a negative correlation. Also, financial literacy had a positive mediation on the effects psychological
biases had on investment decision-making in the Ghanaian financial market. Therefore,
we recommended that stakeholders and organisations embark on sufficient and rigorous financial
education during and after the COVID-19 pandemic to reduce the level of psychological biases that
influence investors’ decision-making.

Keywords: COVID-19, financial literacy, Ghanaian, investment decisions, investors,
psychological biases.

1. Introduction

Most individual investors are involved in various kinds of investments to maximise the
returns on their investment. An investment is anything that is held on now for the future. Cash and
equities, securities, royalties, movable and immovable property, copyrights are all examples of
investments. From the financial point of view, investments are all forms of assets (funds) that are
invested now to receive a higher value or returns in the future (Potashnik et al., 2017). On the other
hand, from the economic point of view, investments include the costs of creating, enlarging and
technical re-equipment of capital (Potashnik et al., 2017). Economists over the world regard
investments as long-term capital investments in various aspects and sectors of the economy, social
programs, infrastructure, and environmental protection both inside one’s country and abroad for
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E-mail addresses: ericamojones87@gmail.com (E. Amo Jones), jacob.sarfo@ucc.edu.gh (J.O. Sarfo)
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the ultimate aim of development of production, entrepreneurship, social sphere, and profit
(Aleskerova, Fedoryshyna, 2018).

Every investment in a market economy is shrouded by activities of risks and uncertainties
that arise due to the inability to evaluate or examine the possibilities of a market situation using
functional dependence (Bondarenko et al., 2019). Evidently, demographic, socio-economic and
psychological factors have become the salient determinants of equity investment awareness
(Bhattacharjee, Singh, 2017). Everyone makes an investment decision, more or less. There are
several investment portfolios at the disposal of today’s investors to choose from to deposit their
savings. Therefore, analysing the investment process and decision-making in a substantially
broader context (Penaranda, 2016).

Traditional finance posits that in an ideal situation, the price of a share or investment
security equals its “fundamental value” as investors seem rational. This fundamental value
envisages the “discounted sum of expected future cash flows” if individual investors accurately
process every information at their disposal. The discount rate is parallel to the accepted preference
specification. Efficient Markets Hypothesis support the traditional finance assertion with the
affirmation that actual prices reflect fundamental values, and as such, the market is assumed to be
rational. It juxtaposes that an efficient market is a market where investment returns cannot be
greater than what it is supposed to warrant with its associated risk no matter the kind of
investment strategy applied (Le Luong, Thi Thu Ha, 2011).

Investors are not always rational. Thus, psychological biases may drive their financial
investment decision-making (Sahi et al., 2013). In a situation where the decisions of individual
investors are not rational, the effects of psychological biases are most likely to be identified (Kim,
Nofsinger, 2008). Psychological biases such as overconfidence, representativeness, availability
bias, gamblers’ fallacy, anchoring, mental accounting, and disposition play a critical role in
investors’ decisions (Virigineni, Rao, 2017). These biases in themselves are not always harmful.
There are times psychological biases can aid the individual investors to select the best course of
action from the numerous options or possibilities and guide them to commit the less expensive
mistakes (Sahi, 2017). So, it is of much significance that individual investors are cognisance of the
likelihood of facing psychological biases to consider the financial risk they can tolerate (Kubilay,
Bayrakdaroglu, 2016).

Furthermore, psychological biases have a critical influence on financial behaviour and
decision making. Mostly, individual investors may not be conscious of their psychological biases.
Investors will act more rationally if they become aware of their psychological biases. This manner
of thinking by investors may increase the quality of their decision-making (Dervishaj, 2018).
Notwithstanding the power of psychological biases in distorting investors’ decision making, some
researchers have noted that an individual investor’s financial literacy can influence these biases
(Jappelli, Padula, 2013; Prasad et al., 2021). Financial literacy is the ability to comprehend the
operations of money in the world: how an individual manages to earn or make money, how the
investor invests it, and how that individual shares it to help others (Giesler, Veresiu, 2014). Thus,
individuals with high financial literacy tend to perform better in savings, identify risk, employ risk
diversification, identify investments that give higher interest rates, and determine the rate they
borrow. They also understand the time of value and the impact of inflation on investment returns,
numeracy, and the relationship between risk and return (Lusardi, Mitchell, 2011). This trend was
also the case during the COVID-19 era, where countries globally suffered some level of financial
crises (Chhatwani, Mishra, 2021).

Before the COVID-19 pandemic, the Ghana banking crisis led to the collapse of several
indigenous banks (Benson, 2019). The Ghanaian financial market witnessed many losses of returns
on investment (Osei et al., 2019). Besides the economic problems faced by Ghanaians during the
COVID-19 pandemic (Bamfo et al., 2020), there is a need to investigate the present relationship
between psychological biases and financial investments behaviour in Ghana. From our review,
studies that have been conducted by far do not address the impacts of psychological biases on
financial investment decisions by individual investors in Sun-Saharan Africa. Also, few studies by
researchers in Ghana (Addo, 2019; Owusu, 2020) have shown that some behavioural biases exist in
individual investors’ decision-making with much focus on the Ghana Stock Exchange. However,
these few studies emphasise that the psychological biases of individual investors ought to be
corrected as they tend to influence financial behaviour adversely. Our study aimed to explore the
path associations among psychological biases, investment decisions, and financial literacy of
individual investors in Ghana.

351



Sochi Journal of Economy. 2021. 15(4)

2. Materials and methods

This study used a descriptive research design. The target population for this study comprises
individual investors who have made investments either in the past or now through the traditional
banks, investment banks and the Ghana Stock Exchange. Due to the COVID-19 pandemic, we used
online questionnaires via Google Forms to collect primary data. A sample of 167 individual investors
in Ghana was selected using the purposive sampling technique. The study’s sample consisted of
57.5 % males and 42.5 % females with a mean age (standard deviation) of 32.1(4.3). The majority,
53.9 % were between the ages of 30 and 34-year-old while the minority 3.6 % was above 40-years-
old. A detailed breakdown of the descriptive details of the sample is shown in Table 1.

Table 1. Statistics on demographic variables

Variables Frequency Percent
Gender

Male 96 57.5
Female 71 42.5
Age (Years)

24-29 42 25.1
30-34 90 53.9
35-40 29 17.4
<40 6 3.6
Education

Bachelor’s Degree 73 43.7
Master’s Degree 89 53.3
Doctoral Degree 3 1.8
Post-Doc 2 1.2
Occupation History

Private Sector Employment 42 25.1
Public Sector Employment 91 54.5
Self-Employment 12 7.2
Student 8 4.8
Unemployed 14 8.4
Nature of Investment

Bonds 4 2.4
Credit Union 1 .6
Equities 4 2.4
Fixed Deposits 46 27.5
Gold/Silver 1 .6
Real Estate 48 28.7
Stocks 14 8.4
Treasury Bills 49 20.3

Our online questionnaire via Google Forms to obtain primary data from individual investors. Our
instrument consisted of six sections (Parts A, B, C, D, E, and F. Part A: This contained demographic
variables such as gender, age, level of education, marital status, religious affiliation, occupation, region
of residence, and investment experience. Respondents answered these questions by clicking on the
most appropriate option or entering brief responses in open-ended questions.

Part B: This section measured the use of heuristics in decision making with items adapted
from Kengatharan and Kengatharan’s (2014) scale. Example: “You usually react quickly to the
changes of other investors’ decisions and follow their reactions to the stock market or banking
industry”; “Other investors’ decisions of choosing their type of financial investments have an
impact on your investment decisions.

Part C: This section evaluated respondents’ disposition effects. Sample items are: “You prefer
to make profits or at least break even in all trades or investments”; “You hold stocks or
investments whose value has depreciated after your purchase with expectations that it will
bounce back”. Items in this section were adapted from an instrument developed by Shanmugham
and Ramya (2012).
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Part D: This part measured the level of financial literacy of respondents. Examples of items
include; “When the prices of fuel and electricity rise, our living costs are reduced, and our
purchasing power increases”; “When purchasing a car through instalments, the principal amount
will generally be higher than that of a lump sum payment”; “Under any normal circumstances,
a protracted loan period comes with high interest”. Financial literacy items were adapted from a
study by Lusardi and Mitchell (2011). Part E: This section assessed the use of prospect theory
among respondents. Sample items were; “You don’t have anything like ‘money you can afford to
lose’ or ‘money for chilling’ when it comes to your daily budget”; “You tend to spend monies that
you didn’t expect or work for in the same manner as your earned income or salary”. Prospect
theory was measured with questions adapted from Nada (2013).

Part F: Financial investment decision-making behaviour section of the questionnaire evaluated
participants’ buying decisions, selling decisions, investment choice, length of time to hold investment,
and amount to be invested. We adapted items from Scott and Bruce (1995) for this section. Sample
items included: “When investing, I trust my inner feelings and reactions”; “When I invest, it is more
critical for me to feel the investment is right than have a rational reason for it”.

After the study was generated following online quantitative data collection, data screening
and processing of responses were done. We used the JASP software [Version 0.14.1] for the data
analysis (JASP Team, 2020).

1. Descriptive statistics were conducted to report the absolute and relative (percentages)
frequencies measures of central tendency and dispersion (mean and standard deviation,
respectively).

2. Mediation analysis was conducted to assess the effect of psychological biases on the effect
of financial literacy on the relations between psychological biases and investment decisions.

The following mediation model equations were generated and used as follows:

i. Dependent regression:

Investment Decision Making ~ bii*Heuristic + bi2*Disposition Effect + bi13*Prospect
Theory + ci1*Financial Literacy

ii. Mediator regression:

Heuristic ~ ai1*Financial Literacy

Disposition_Effect ~ a21*Financial Literacy

Prospect Theory ~ a31*Financial Literacy

iii. Mediator residual covariance

Heuristic ~~ Disposition Effect

Heuristic ~~ Prospect Theory

Disposition Effect ~~ Prospect Theory

iv. Effect decomposition

y1 ~ x1

ind_x1_mi_y1 := ai1*bi1

ind_x1_mz2_y1 := a21*bi2

ind_x1_m3 yi:=a31*b13

ind_x1_y1:=ind_x1_mi_yi+ind_x1_m2_yi1 +ind_x1_m3_y1

tot_x1_y1 :=ind_x1_y1 + ci1

Terms are as follows:

y — The dependent variable will represent the investment behaviour of participants.

a or ¢ — is the constant (intercept),

x — the predictors,

m - mediators

e - Is the error term.

P coefficients — this is the strength and the direction of the associations between
independent and dependent variables.

3. Results and discussion

Response Rate

In this present study, a total population of 200 online responses was targeted for data
collection. Nonetheless, 167 individual investors in Ghana responded to this survey. This number is
83.5 % of the response rate as targeted. This response rate and the sample size is adequate for the
study’s analysis. Similar studies in behavioural finance had been conducted by authors with similar
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sample sizes. For example, Hayat and Anwar (2016) administered a survey questionnaire to
158 individual investors trading in Pakistan Stock Market for data collection.

Direct Effects of Psychological Biases (Heuristic, Disposition Effect, and
Prospect Theory) on Financial Investment Behaviour During the COVID-19 Pandemic

The analysis for this objective included bias-corrected percentile bootstrap confidence
intervals and maximum likelihood (ML) estimation to calculate the parameters for a probability
distribution. Psychological biases had varying direct effects on the financial investment behaviours
among investors in Ghana using the Delta method standard errors. Heuristic had a direct positive
effect on the financial investment behaviours among investors in Ghana (b = 0.027, z = 1.137,
p = 0.026), with lower and upper limits above zero [-0.026, 0.076]. Also, disposition effect had a
direct positive effect on the financial investment behaviours among investors in Ghana, (b = 0.037,
z = 1.127, p = 0.027), with lower and upper limits without a zero [-0.038, 0.109]. Furthermore,
prospect theory had a direct negative effect on the financial investment behaviours among
investors in Ghana, (b = -0.037, z = -1.335, p = 0.018), which also excluded zero [-0.104, 0.030].

Table 2. Direct Effects of Psychological Biases on Financial Investment Behaviours

Direct effects Estimate Std. z- p 95% Confidence
Error | value Interval
Lower | Upper
Heuristic - IDM 0.027 0.02 1.137 | 0.026 | -0.03 0.08
Disposition — IDM 0.037 0.03 1.127 | 0.027 | -0.04 0.11
Effect
Prospect Theory — IDM -0.037 0.03 | -1.335 | 0.018 | -0.10 0.03

Notes: Delta method standard errors, bias-corrected percentile bootstrap confidence intervals,
ML estimator, IDM = Investment Decision Making

Our study identified that heuristic bias positively affected Ghanaian investors’ financial
investment decision-making. This finding was consistent with the conclusions of ul Abdin et al.
(2017). Their results indicated a markedly negative impact between heuristic biases
(overconfidence, representativeness, availability and anchoring) and individual investment
decisions. Furthermore, Murithi (2014) identified that heuristic bias positively influences personal
investment decisions among 120 individual investors in 22 licensed brokerage firms in Kenya.
Similar to this study’s finding, there existed a positive correlation between heuristics and
investment decision making.

Conversely, the results from the present study identified that prospect theory had a negative
direct effect on financial investment decision making in Ghana. As noted from a study by Kimani
(2018) using secondary data from the Nairobi Securities Exchange, prospect theory as a type of
psychological bias affected the financial decisions of stock investors. The study reported a strong
consistency with the prospect theory, which opines that individual investors are convex (risk-
seeking) in losses and concave (risk-averse) in gains. Further, the results showed that prospect
theory came into play as there existed some degree of overreaction in the loser quintile portfolio,
which had negative returns (losses). More so, there was no overreaction in the winner quintile
portfolio, which had positive returns (gains) among investors.

Our current study showed that the disposition effect positively affected financial investment
decision-making in Ghana. Similarly, Braga and Favero (2017) observed a similar trend in their
research. They surveyed a total population of 506 randomly selected investors who trade on the
Sdo Paulo Stock Exchange in Brazil through social media and the questionnaire link on the
internet. Per the survey outcome, all individual investors exhibited the disposition effect. They all
agreed to realise their profits much earlier than the gains, thereby rejecting the expectation that
there would be no difference between the mean times to sell loss and profit-making stock.
Contrariwise, Ben-David and Hirshleifer (2012) concluded that the disposition effect had less
impact on whether German investors prefer realising gains over losses per se.
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Mediating Effect of Financial Literacy on the Relationship Between
Psychological Biases and Financial Investment Behaviours During the COVID-19
Pandemic

The Delta method standard errors and bias-corrected percentile bootstrap confidence
intervals for indirect effect analysis were used to explore the mediating effect of financial literacy
on the relationship between psychological biases and financial investment behaviours in Ghana
during the pandemic. Subsequently, financial literacy (m) had significant partial indirect positive
effect on the relations of heuristics (x1) and financial investment behaviours (y) in Ghana, with a
bias-corrected bootstrap CI for the effect (b = 0.001, z = 0.291, p = .007), which excluded zero
[-0.006, 0.012].

Table 3. Mediation Effects of Financial Literacy on the Relations Between Psychological
Biases and Financial Investment Behaviours

Indirect effects Estimate | Std. z-value | p 95 % Confidence
Error Interval
Lower | Upper

Heuristic — FL — 1IDM | o.001 0.004 | 0.201 0.007 | -0.006 | 0.012
Disposition — FL — 1IDM | -0.020 0.011 | -1.897 | 0.006 | -0.052 | -0.002
Effect

Prospect Theory — FL — IDM | -0.001 0.005 | -0.220 | 0.008 | -0.014 | 0.009

Notes: Delta method standard errors, bias-corrected percentile bootstrap confidence intervals,
ML estimator, FL = Financial Literacy, IDM = Investment Decision Making.

From the study’s findings, financial literacy had a significant partial indirect positive effect on
heuristics and financial investment behaviours in Ghana. As Sabri and Afigah (2016) confirmed,
there is a correlation between financial literacy and investment decision-making among
participants from Malaysia. Furthermore, Grohmann (2018) noted a significant relationship
between financial literacy and investment decision-making among middle-class people in Thailand.

Also, we noted in our results that financial literacy had a significant partial indirect negative
effect on the direct impact that disposition and prospect effects had on the financial investment
behaviours among investors in Ghana. As Lusardi and Mitchell (2011) reported, people with good
financial literacy are more likely to make the right investment decisions. Emphasised by Aren and
Zengin (2016), risk perception and level of financial literacy directly influence individuals’
investment decision-making. Their study further asserted that there exists a significant
relationship between financial literacy and investment decision making

4. Conclusion and recommendation

Several psychological biases significantly influenced individual investor decisions during the
COVID-19 pandemic in Ghana. The sampled investors exhibited that psychological biases influence
their financial investment decision-making instead of being rational. The most dominant
psychological factors were heuristics and the disposition effect. Results from the study indicated
heuristic had a direct positive effect on the financial investment behaviours among investors in
Ghana. Also, the disposition effect had a direct positive effect on the financial investment behaviours
among investors in Ghana. In contrast, prospect theory directly negatively affected their financial
investment behaviours. Additionally, financial literacy significantly mediated the effect of heuristics
and prospect theory on financial investment behaviours partially. However, it partially negatively
mediated the impact of disposition effect on the financial investment behaviours among investors in
Ghana negatively. A path model of the mediation is shown in Figure 2.

355



Sochi Journal of Economy. 2021. 15(4)

’z"A
1 Hrs
¥
f \0
I 0q1 00
7
v |_D: Investment_Decision_
_ F_L: Financial_Literacy
76 | D_E [—012——0041 F_L :\9?—> I_D ‘}94 Hrs: Heuristic
i v’ D_E: Disposition_Effect
f P_T: Prospect_Theory
3.1
i 001 g0
Y /
PT
T
g5

Fig. 2. Path Plot of Mediation Model

The research recommends that more financial education be given to individual investors in
the Ghanaian population. Training programmes and workshops on behavioural biases and
investments that will create awareness for individual investors on how to identify these biases,
guard themselves, and manage the excesses must be organised frequently. This education will go a
long way to overcome unfavourable investment outcomes and reduce the anomalies that will have a
devastating effect on individual investors during and after the COVID-19 pandemic.
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YK 33

IIcuxosioruueckue npeayoexkaeHuss, ”THBECTUIIMOHHbIE pellleHuA U (puHaHCOBasA
TPaAaMOTHOCTH TAaHCKUX UHBECTOPOB BO Bpemsa nanaemuu COVID-19

Ipuk Amo JI:xoHc 2, [Txxetiko6 OBycy Capgo P-¢-d.”

a ['aHCKUU MHCTUTYT MEHEIKMeHTa 1 TOCyZJapCTBEHHOT0 yIIpaBjeHus, AKkpa, 'aHa
bYuuepcuret Ketin-Kocr, Keitn-Kocr, 'ana

¢ Yepkac rimobabHbIN yHUBEPCUTET, Bammuuarron, CIITA

d Bosirorpaickuii Tocy/IapCTBEHHBIN YHUBEPCUTET, Bosrorpas, Poccutickas ®eneparus

Annoranuna. [loBeseHueckne (UHAHCHI — pacTymas IUCIUIIMHA BO BCEM MHUPE.
HecMmoTps Ha ero pactyuiym MOIMyJISPHOCTh, MaJI0 YTO U3BECTHO O BJIUSHUU IICUXOJIOTHIECKUX
npeayoexxaeHnit Ha GUHAHCOBOE MOBEIEHUE NHBECTOPOB BO BpeMs nmaHyemuu COVID-19 B 'aHe.
Hamre uccienoBanme 6710 HAITPaBJeHO HA U3YYE€HUE B3aMMOCBSA3U MEK/Y IICUXOJIOTHYECKUMU
npeayoexIeHUAMM, MHBECTUITMOHHBIMY PelleHUsIMUA U (PUHAHCOBOU IPaMOTHOCTHIO OT/IETbHBIX
uHBecTOpoB B ['aHe. MbI paspaboTasii MOJIeb WCCAENOBAHHUA C ydacTHEM 167 YJaCTHUKOB,
4TOObl OOBSICHUTH BJIMSIHHE IOBEIEHUECKUX IPENyOeKeHUN Ha IMPUHSITHE WHBECTUIMOHHBIX
peleHuii, mpu 3ToM (UHAHCOBas TPAMOTHOCTD BBICTYIIaJIa B KaUeCTBE ITOCPEITHUYECTBA. B cBsA3HU
¢ mangemueir COVID-19 MBI HCIIOJIB30BaIM OHJIaMH-aHKeThl uepe3 Google Forms ansa cbopa
IEPBUYHBIX JIAHHBIX. Pe3yyjbTaThl HAIlEro aHajdW3a MOKa3aJd, 4YTO IICUXOJOTHYECKUe
peayoesk/IeHUsA OKa3bIBAalOT MPsAMOE BJIMSHHE Ha IIOBeJleHWEe B OTHOIIEHHU (UHAHCOBBIX
BJIOJKeHUH; sBpucTuKa (b = 0,027, z = 1,137, p = 0,026), apdekT pacmosnoxkenus (b = 0,037, z =
1,127, p = 0,027) u Teopus mnepcunektuB (b = -0,037, z = -1,335, p = 0,018). Pe3yabraThl
HCCJIEIOBAHUI ITOKa3a/Il 3HAUUTEIBHYIO ITOJIOKUTEIFHYI0 KOPPEJIAIUI0 MEXKIY 5BPUCTHKOM,
3bGEKTOM MUCIO3UNNUA U MPUHATAEM WHBECTHIIMOHHBIX PEIIEHHN, B TO BpPeMs KaK TEOpHs
TEPCIIEKTUB U IPHUHATHE WHBECTUIMOHHBIX PEINIEHWUA WMEJH OTPHUIATEIbHYI KOPPEJIAIUIO.

" KoppecnoHAUPYOIUH aBTOp
AJnipeca 3JIEKTPOHHOM MOYTHI: ericamojones87@gmail.com (3. Amo /[3xoHc),
jacob.sarfo@ucc.edu.gh (JIx. OBycy Capdo)
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Kpome TOrOo, (DmHaAHCOBass TPaMOTHOCTb OKa3zayia IIOJIOKHUTEJIbHOE BJIMSHUE HA BIIUSHUE
IICUXOJIOTUYECKHUX MPeAyOekAeHNH Ha MPUHATHE WHBECTHUIMOHHBIX PelleHni Ha (GUHAHCOBOM
pbiHke I'anbl. [IoaTOMy MBI peKOMEH/IOBAJIM 3aMHTEPECOBAHHBIM CTOPOHAM U OpPTaHU3AIUAM
MPOUTH JIOCTATOYHOE U TIaTeJibHOe (PUHaAHCOBOe oOpa3oBaHHE BO BPeMs U IOCJEe MaHAEMHU
COVID-19, 4YTOOBI CHU3WTH YPOBEHb IICUXOJIOTHYECKUX TpenyOekK/IeHuH, BIIMAIIIUX Ha
MIPUHATHE PENIEHN HHBECTOPAMU.

KaroueBsblie cioBa: COVID-19, dbuHaHCcOBas TrpaMOTHOCThb, TaHell, WHBECTUI[MOHHBIE
pellleH’s, ”HBECTOPBI, IICHX0JIOTHYECKHE ITpeyOerk/IeH s .
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Implementation of a Program-Targeted Method of Regulating Ethnic Tourism in
the System of Integrated Development of Rural Territories of the Krasnodar Krai

Elena N. Klochko 2%, Lidia V. Kovalenko @
a Kuban State Agricultural University, Russian Federation

Abstract

The presented article contains the results of the analysis of ethnic tourism of the Krasnodar
Krai. It is determined that ethnic tourism integrates both traditional and innovative components,
allowing to preserve and broadcast the historical heritage and environmental experience of
generations in combination with innovative and alternative methods and tools for managing the
tourist complex.

The active development of ethnocultural formations in the region is caused by the need to
"plunge" into the traditions of their people, as well as the thirst to identify the ethnic group in the
context of globalization trends that erase the signs of ethnicity. It should be borne in mind that in
modern conditions it is ethnic specificity that can be a prerequisite in the competition of regions as
an instrument of territorial marketing and branding, and ethnic tourism will contribute to the
development of innovative capabilities of the Krasnodar Krai, the development of new reserves for
the growth of the region and the diversification of the economy.

The need to separate program-targeted support for ethnic tourism in the municipal districts
of the Krasnodar Krai was determined, which is due to the fact that this direction of tourism is not
regulated by individual municipal programs, but is part of generalized municipal programs,
reducing the effectiveness of the program-targeted tool to support this detail.

It is proposed to separate the subprogrammes in the subject area under study by specifying
the areas of promotion of ethnic tourism.

Keywords: socio-economic system, multi-ethnic region, ethnotourism, ethnos, ethnic
diasporas, economic niches.

1. BBegenue

DYHKITMOHUPOBAHUE TYPUCTHYECKOW OTpAcjii MMeeT BajKHOe 3HaueHUe He TOJIBKO JJIst
pervoHa, HO U JJIs CTPaHbI B IleJIoM. Pa3zBUTHE TaKOTO KOMIIOHEHTa KypPOPTHO-TYPHUCTHYECKOTO
KOMILIEKCA, KaK STHUYECKUH TYpPHU3M, CIIOCOOCTBYET KYJIbTYPHOMY CAMOBBIPAXKEHHIO COITUyMa,
aKTyaJIM3allii HCTOPUYECKHMX M STHOYKOHOMHUYECKHX pecypcoB (3enmHckas, Kiouko, 2020;
Kitouko u Jip., 2019).

ITockonbky KpacHomapckuii Kpail sBJsIeTCS ITOJIUSTHUYECKHMM PETHMOHOM, a TaKKe
OTJIMYAETCSI YHUKAIBHBIMU PEKPEAMOHHBIMU, ITPUPOHO-KINMATUUYECKUMHU, COIHAJIbHO-
KyJIPTYPHBIMA W WHBIMH pecypcaMu, MOTEHIIMAJT Pa3BUTHS STHUUYECKOTO Typu3Ma B PETHOHE
JIOCTaTOYHO BBICOK. CiieslyeT OTMeTUTh (DyHKIIMOHUPOBAHHE OTPACIIM STHUYECKOTO TypHU3Ma Kak
OTHOTO W3 3HAYMMbBIX KOMIIOHEHTOB Pa3BHUTHs CEJIbCKUX TeppuTOpui KpacHozapckoro kpas,
B TOM YHCJIE JlenpeccuBHBIX (MuxaiisioBa, 2020; CMOPIKOK, 2019; ACTaHUH, 2019).

* Corresponding author
E-mail addresses: magadan.79@mail.ru (E.N. Klochko)
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BmecTe ¢ TeM Takoe pa3sBUTHE JIOJKHO CONPOBOK/IATHCSA MOAIEPKKOU CO CTOPOHBI CyObeKTa
yIIpaBJeHUus — OPTaHOB PETHMOHAJIBHON M MyHUIMNAJIbHOHN Biactu. Haubosiee sdpdexTHBHBIM
WHCTPYMEHTOM BBICTYIIAa€T NPOTPAMMHO-IIEJIEBOM METOJ| MOAJIEPKKH (QYHKIIMOHUPOBAHUA
STHUYECKOTO TYPHU3Ma, OJTHAKO B HAcTosAIIee BpeMs ero 3(pdeKTUBHOCTD He ABJISAETCS JOCTATOYHO
BBICOKOM BBHUJy HEOOXOAMMOCTH aKTyaJHU3alUd MyHUIHUIAJIbHBIX IIPOrpPaMM OCOOEHHOCTAM
peryiupyeMoi mpeAMeTHOH obiacTu. Bmecte ¢ TeM pocT 5¢d(PeKTHUBHOCTH MPOrPaMMHO-IETEBOH
MO/I/IEPKKY (PYHKITMOHUPOBAHUSA STHUYECKOTO TYPU3Ma MOXKET BBICTYIIATh 3HAYUMBIM (HAKTOPOM
pa3BUTHUSA CeJIbCKUX TeppuTopuil KpacHomapckoro kpas.

2, MaTepuajbl 1 METOAbI

B 1aHHOW craThe TIpUBEEHBI pe3yJbTaThl aHaIW3a acIeKTOB OSTHUYHOCTH B
XO3SUCTBEHHOM IpocTpaHcTBe KpacHomapckoro Kpas. B craTbe HCIIOJIB30BaJIUCh METOIBI
aHa/IM3a U CUHTe3a, MOHOrpaUYeCKOro aHaIn3a, KOHTEHT-aHAIN3a.

3. O0cy:xxnenue

OcobeHHOCTHIO OTPACIIH STHHYECKOTO TYpU3Ma SBJIAeTcs 00beMHEHNE KaK TPAJUIIMOHHBIX,
TaK U WHHOBAIIMOHHBIX KOMIIOHEHTOB. C OZ[HOW CTOPOHBI, BayKHeWIeH (PyHKIMEH 3THUUECKOTO
TypU3Ma BBICTYIIA€T COXpaHeHHe u TPaHCIIAIUA HCTOPHYECKOTO HacJIeusd,
MIPUPOIOXO3SHCTBEHHOTO OIbITA TOKOJIEHUH, IEMOHCTPAIUs COIIUYMY STHHUYECKHX 0COOEHHOCTeH
cenbckux Tepputopuii (Ileuypa, 2011; Ileuypa, 2009; IlaBioB, 2018). C Apyroii CTOPOHSHI,
B CTPYKType (PYHKIIMOHUPOBAHUSA KYPOPTHO-TYPUCTUYECKOTO KOMILJIEKCA CETMEHT 3THHUYECKOTO
TypH3Ma BBICTYIIA€T KAaK MHHOBAIMOHHBIH, aJIbTEPHATUBHBIN, YTO 00yCIaBJINBAET HEOOXOUMOCTh
pazpaboTKU METO/IOB 1 MHCTPYMEHTOB €r0 PETYJIMPOBAHUSI CO CTOPOHBI CyO'heKTa yIIPaBIEHUA.

KonnientyasbHble OCHOBBI PETYJIMPOBAHUS 3THUYECKOTO
Typu3Ma B Pa3BUTUHU CEJIbCKUX TEPPUTOPUI

MoziepHU3aIUA TPAAUIUOHHBIX
KOMIIOHEHTOB (OYHKIIMOHUPOBAHUA
STHUYECKOTO Typu3Ma

CopielicTBrE THHOBAIITMOHHOMY
Pa3BUTHIO TYPUCTHUECKOH cepbl
IMOCPEICTBOM HOAIEPKKN STHUUECKOTO

TypusMa

IMopep:kka TpaAUITMOHHBIX BUIOB
MIPOM3BO/ICTBA U TPAAUIIMOHHOTO
MIPUPOJIOI0Ib30BAHMS, COJIENCTBHE
COXpaHEHHIO UCTOPUUECKOTO HACIETHS

BHesipeHVe UHHOBAIIUI, ITOBBIIIIEHHE
MIPOU3BOIUTEIHHOCTH TPY/A B BEIYIIIUX
CEKTOpaX, OMPEAEISIONINX
HAITMOHAJIBHYIO

KOHKYPEHTOCIIOCOOHOCTD

Puc. 1. XapakTepucTuka KOHIIENTyaJIbHBIX OCHOB PETYJIMPOBAHUS STHUYECKOTO TYpU3Ma B
Pa3BUTHU CETbCKUX TEPPUTOPUI

3aKOHOMepHO, YTO HWHHOBAIIMOHHBIEC OTpPAC/Ik OKa3bIBAlOT CYIIECTBEHHOE€ BJIMAHHE Ha
B(bcl)eKTI/IBHOCTB PETUOHAJIBHOTI'O Pa3BHUTHA. OILHaKO obecIieunTs CHCTEMHOCTD, CTaOUJILHOCTD
TAaKOIr'O pa3BHUTHA B ZLOJII‘OCpO‘—IHOfI IEPCIIEKTHUBE IIO03BOJIAET COILeﬁCTBHe (I)YHKIII/IOHI/IPOB&HI/IIO
TpaaAUuIMOHHBIX BHAOB XO3SHCTBOBAHUA U IpUpPOAOIIOJIb30BaHUA, COCTABJIAIOIINX OCHOBY
I9THO3KOHOMHUHKHU PETHOHA.

BBICOKYIO 3HAUMMOCTh Pa3BUTUA STHUYECKOTO TYPU3Ma B PAa3BUTHU CEJIbCKUX TEPPUTOPUU
Kpacuozmapckoro kpas onpeziesdiorT:

- IIpUpoAHO-Teorpaduueckre ycaoBUA, (OPMUPYIOIIMe NOTEeHUHANT Ul peau3aruu
MHOKeCTBa HaHpaBJ'IeHI/Iﬁ 9THHUYECKOTI'O TYypUu3Ma,
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- HAIMOHAJIBHO-KYJIBTYPHOE U HCTOpUYeCcKHe Hacsiename KpacHomapckoro Kkpas Kak
MOJINATHUYECKOTO permuoHa, QopMmupymwoliee BO3MOXKHOCTU JjI1 IPUBJIEUEHUS Pa3IUIHBIX
TYPUCTHUYECKHUX TPYIIII C BADUATUBHBIMU XapaKTEPUCTHUKAMU IeJIel;

- opueHTanus CcyObeKTa YIpaBJeHHs B JIMIle OPraHOB TOCYAApPCTBEHHOM BJIACTH
KpacHozapckoro kpasi Ha BCECTOPOHHIOIO IIOJJIEPKKY Pa3BUTHA STHUYECKOTO Typu3Ma B
JIOJITOCPDOYHOH TEepPCIIeKTHBE.

[IpenqmeTtHbIe 061ACTH TPOTPAMMHO-1IEJIEBOH MOAAEPIKKHI
Pa3BUTHSA STHUYECKOTO TYPU3Ma

M3roToBJIeHVIE BHITIEYKH B
—>»  COOTBETCTBUU C HAPOJHBIMU OrniestbHbIE MEPONIPUATHUA B
TPaALAAME paMKax peasn3anuu
MYHHITUIAIBHBIX TPOTPaMM
KOMILIEKCHOTO PA3BUTHA
[InThe STHAYECKUX U CyO- CeJIbCKUX TEPPUTOPUU WIN
STHUYECKUX (IPUMEHUTEIHHO K PEryIMPOBAHUS KYPOPTHO-
|| KasadyecrBy) BUJIOB OJEXKABI, TYPUCTCKOM JIeSITEIbHOCTH
H3TOTOBJIEHHE

COOTBETCTBYIOIIUX BHUIOB O0YBU

®opMHUpOBAHNE STHUUECKUX
TPOIIL, 3THO-OPHEHTHPOBAHHBIX
TYPUCTUUECKUX MapIIPYTOB,
¢GYyHKIIMOHUPOBAHUE
3THUYECKUX KOMILJIEKCOB

A 4

PazpaboTka nmoamporpaMm B
paMKax peasn3anuu
MYHHITUTIAIBHBIX TPOrPaMM
KOMILJIEKCHOTO Pa3BUTHSA
CeJIbCKUX TEPPUTOPUU WIN

CopelicTBue peryIMpoBaHusA KypOPTHO-
(YHKIIMOHUPOBAHUIO TYPHUCTCKOU JIeATETbHOCTU
OTIETbHBIX BUIOB STHUYECKOTO
Typu3Ma (TracTpOHOMUYECKHH,
BUHHBIH U JIP.)

Y

Puc. 2. PerysirpoBaHue MporpaMMHO-1I€JIEBOH TMO/IEPKKU PA3BUTHUA STHUYECKOTO TypU3Ma
(IIpeyIoKeHOo aBTOpaMM)

Baxkno OTMETHUThb, 4YTO PEruoHaJibHAA IIOAAEPKKa OTHHYECKOro Typu3Ma B Ppa3BUTUU
CEJIbCKUX TEPPUTOPUI ABJIAETCA CBOe0Opa3HBIM (PyHAAMEHTOM, O0YCIaBIMBAIOIIUM €IMHCTBO
peau3anuy 3THOSKOHOMHUYECKOTO IIO/IXO[a B TAKOM PAa3BUTHH, ITOCKOJIBKY 3aTPAarvBaeT Kak
SKOHOMUYECKHE, TAK U COIIUAIbHBIE ACIIEKTHI O/IEPKKU CEJIbCKUX TEPPUTOPHIH.

B HacCToAllee BpeMA Ha TEPPUTOPUU KpaCHO[[apCKOI‘O Kpad OCHOBHBIM HHCTPYMEHTOM
IMOAAEPKKHU (I)YHKHI/IOHI/IPOBE[HI/IH ITHHUYECKOI'O Typu3Ma BBICTYIIAET pe€ayin3alind MYHUIIUIIAIbHBIX
IIporpamMM, a TaKXe Cy6CPIZLHﬁ U TPAHTOB. HpaKTI/IKa PETHOHAJIBHOTO W MYHHIUIIAJIBHOTO
yiipaBjieHuUA CBHAETEJIBCTBYET O TOM, UYTO B MYHUIIUIIAJIBHBIX paﬁOHaX COIIefICTBHe
STHOTYPUCTUYECKOU  /IEATEIbHOCTH He  PETyJIUPYyeTcsi OTAEJbHBIMU  MYHUIUIIAJIbHBIMU
IpPOrpaMMaMH, a BXOJUT B COCTaB 000OIEHHBIX MyHHUIUIIAIBHBIX IIPOTPAMM, YTO MOKET CHU3UTh
3¢ dEKTUBHOCTD IPOTPAMMHO-1I€JIEBOTO HHCTPYMEHTA MO/IEPKKH JAHHOU 1€ TaTbHOCTH.

BesiesictBre 3TOrO aBTOPHI CUMTAIOT Iies1eco00pa3HbIM 0060co0IeHNe TPOTPAMMHO-IIEIEBOM
MO//IEP>KKN  STHHUYECKOTO Typu3Ma B MYHUIIMNAIBHBIX palioHax KpacHozapckoro kpas
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IOCPEZICTBOM 000CO0JIEHHUs TOAIPOTPAMM B HCCIAEAyeMOU mpeaMeTHONH obsactu. Iy 3TOro
cyObeKTy ympaBjieHus (OpraHaM MYHHUIIUIQJIbHOW BJIACTH) CJIEAyeT KOHKPETU3UPOBATH
HaIpaBJIEHUsI COJIEUCTBUA PA3BUTHIO STHHYECKOTO Typu3Ma. L{esrecooOpa3HO BBIZETUTD B JJAHHOU
MpeIMETHOH 00s1aCTH Psf, QYHKIIMOHAIBHBIX HAIPABJIEHUH, B OTHOIIEHHH KOTOPBIX OIPEJIETUTH
KOHKPEeTHbIe MHCTPYMEHTHI MOoAAeP:KKH (PrcyHOK 2).

4. 3axJaoueHue

OTMeuasa BaKHOCTb 3THOKYJIBTYPHOTO KOMIIOHEHTA PETHMOHAJIIBHOTO Pa3BUTHUSA, OTMETUM, YTO
OH peryJupyeTcs MOCPEACTBOM pealu3alliil MyHUIUNIBHBIX IPOTPAaMM B MYHUIIUIAJIBHBIX
00pa30BaHUAX PETrMOHA, YTO MO3BOJIAET HAM KOHKPETU3UPOBATH HAIIPABJIEHUS KOPPEKTUPYIOIIIX
BO3JEUCTBUIL:

1. Ha stane pa3zpaboTKy MyHUIMIAJIBHBIX IIPOTPAMM, PETYJIUPYIOUIUX 3THOKYJIBTYPHBIN
KOMIIOHEHT PErvOHAJIbHOTO PAa3BUTHUA, CJIeZlyeT YYWUTHIBATh MHEHHE HaceJIeHHS O BaXKHOCTU
peayn3yeMbIX 3JIeMEHTOB 3THOKYJIbTYPHOTO KOMIIOHEHTA.

2.  IloBeicuTh 3(PGEKTUBHOCTh OCYIIECTBIEHUSA WH(POPMAIMOHHO-KOHCYJIbTAIIMOHHOTO
obecrieueHUs AeATEeTbHOCTY CYOhEKTOB STHUUECKOH KYJIbTYPHI.

3.  AKTUBU3UPOBATh NPOBEJEHUE MEPONPUATHU B cdepe HPUOOIIEHUS HACEJNIEHHUSI K
(YHKIIMOHMPOBAHUIO 3THOKYJIBTYPHOT'O KOMIIOHEHTA B CUCTEME PETMOHAIbHOTO Pa3BUTHAL.

4. B mporuecce KOHTpOJIA peasn3aliii MyHUIUIIAIBHBIX IIPOTPAMM IIpU BBIABJIEHUH (paKTa
U30BITOYHOTO (UHAHCUPOBAHUA (GYHKIUA STHOKYJIBTYPHOTO KOMIIOHEHTA PETrHOHAJIBHOTO
pa3BUTHA, UMEIONIUX OTHOCHUTEJIBHO HHU3KYI) 3HAYUMOCTb, HEOOXOIMMO OCYIIEeCTBIIATh
KOPPEKTHUPOBKY (PUHAHCUPOBAHUSA TaKUX (PyHKIIUM.

Takum ob6paszom, a1t Hanbosiee 3 GEKTUBHON TPOTPAMMHO-IIEJIEBOH MO/JIEPKKU PA3BUTHS
CEJIbCKUX TEPPUTOPUHA HEOOXOJMMO KOHKDPETU3WPOBATh HHCTPYMEHTHI ee peanusanuu. [l
MIO//IEP>KKH TPAJUIIMOHHBIX ITPOU3BO/ICTB, II0 MHEHHIO aBTOPOB, I€J€CO00Pa3HO IIJIAHUPOBAHHE
OT/EJPHBIX ~ MEPONPUATUH B paMKaX  peaM3alid  MYHHUIUIIBHBIX  MPOTPaMM.
DYHKIIMOHUPOBAHUE CHUCTEMOOOPA3YIONUX KOMIIOHEHTOB STHUYECKOTO TypH3Ma HY)K/IaeTcs B
pazpaboTke HOAIPOrpaMM B paMKaX peIM3aly MYHHUIIMIAIBHBIX IPOrpPaMM KOMILIEKCHOTO
Pa3BUTHUSA CeJIbCKUX TEPPUTOPUN WU PETYJIMPOBAHUA KyPOPTHO-TYPUCTCKOH /1€ TETbHOCTH.
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VK 338.48

Peasmnzanus MporpaMMHO-II€/IEBOTO MeTO/ia peryJIMpoBaHUusA 3THUUECKOT0 TypUu3Ma B
cucreMe KOMILIEKCHOTO Pa3BUTHA CeJIbCKUX Teppuropuii KpacHogapckoro kpas

Enena Huxkosaesna Kiouko 2, JIugua Baagumuposaa Kosasienko 2
a KybaHCKU rocyZlapCTBEHHBIN arpapHblil yHuBepcureT, Poccuiickas enepanus

AHHOTamuA. B mpescraBeHHON CTaThe MPUBENIEHBI PE3YJIbTAThl AHAIN3a 3THHUYECKOTO
Typudma KpacHopapckoro kpas. OmpefeneHO, YTO 3THUYECKHH TYPU3M WHTETPHUPYET Kak
TPpaJIUIIMOHHBIE, TAK U HWHHOBAI[OHHbIE KOMIIOHEHTHI, ITO3BOJISASI COXPAHATh W TPAHCIHUPOBATH
HCTOPUYECKOE HAaCIeIie U IIPUPOJIOXO3SIHCTBEHHBIH OIBIT TOKOJIEHUHA B COYETAaHUH C
WHHOBAIIMOHHBIMU W AJIbTEPHATUBHBIMU METOJAMH W WHCTPYMEHTAMU YIIPABJIEHUS TYPUCTCKUM
KOMILJIEKCOM.

AXTHUBHOE pa3BUTHE OSTHOKYJIBTYPHBIX OOpa30oBaHUM Ha TEPPUTOPHUH PETHOHA BHI3BAHBI
HEOOXO/TUMOCTBIO0 «OKYHYThCSI» B TPAJIUIIMU CBOETO HAPOJA, a TaKXKe JKaKAOU HAeHTHU(PHUKAIUN
9THOCA B YCJIOBUSX IVIOOQJIM3AIMOHHBIX TEHIEHITUH, CTUPAIONIUX MPU3HAKH STHUYHOCTH.
Heo6xoauMO y4uThIBaTh, YTO B COBPEMEHHBIX YCJIOBHUAX WMEHHO ATHHYECKAs CHENH(UKA MOKET
BBICTYIIUTh HEOOXOJUMBIM YCJIOBHEM B KOHKYPEHTHOU OOphO€ pETMOHOB KAaK WHCTPYMEHT

* KoppectoHINPYIOIIHUH aBTOD
Aspeca 371eKTpOHHOM mouThl: magadan.79@mail.ru (E.H. Kiouko)
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TEPPUTOPUAJIBHOTO MAapKeTUHTa U OpeHAWHra, a 3THUYECKUH TypusM OyZeT CIocoOCTBOBATH
Pa3BUTHI0O MHHOBAITMOHHBIX BO3MOXKHOCTeH KpacHOmapcKoro Kpasi, OCBOEHHIO HOBBIX PE3EPBOB
pocTa peruoHa U ANBepcuPUKANU 3KOHOMHUKHU.

OmnpenesieHa HEOOXOAUMOCTH 0060CO0JIEHUS TPOTPAMMHO-IIEIEBOH MOIEPIKKH 3THUUECKOTO
Typu3Ma B MyHUIIUIIAJIBHBIX paiioHax KpacHomapckoro kpasi, 4To o0ycJIOBJIEHO TEM, UTO JIAHHOE
HalpaBJIeHWE Typu3Ma He PETYJIHPYeTcsl OTAeIbHBIMA MYHHUIIUIAJIbHBIMU IIPOTpaMMaMH,
a BXOAUT B COCTaB OOOOIIEHHBIX MYHHUIMIAJIbHBIX IPOrpaMM, CHIKAsA 5PEPEKTUBHOCTD
MIPOTPaMMHO-IIE€JIEBOTO MHCTPYMEHTA MOIEPKKHU IAHHOU JIeTAIHHOCTH.

[IpenyiokeHo 060cOOUTH OAIIPOTPAMMBI B HICCJIEyEMOU ITPEIMETHOM 00J1aCTH C TIOMOIIIHIO
KOHKPETHU3AI[UU HAIIPABJIEHUH CO/IEWCTBUS PA3BUTHIO STHUUECKOTO TypHU3Ma.

KirroueBbie CJIOBa: COIUAIBHO-3KOHOMUYECKAS] CHCTEMA, IOJIMATHUYECKUU PETHOH,
STHOTYPU3M, 3THOC, STHUYECKUE TUACIIOPBI, SKOHOMUYECKHE HUIIIH.
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Abstract

The article is devoted to the problems of developing effective mechanisms for economic
recovery in depressed regions. The problem of effective spatial and territorial organization of the
economy in Russia is quite acute due to the differentiation of natural resource potential, climatic
conditions and the level of socio-economic development. The historical stages of the formation of
the administrative-territorial structure are naturally associated with the evolution of a certain
structure of production forces, the dynamics of consumer markets and the labor market, trends
and directions of development of entrepreneurial structures. The regions of the country belonging
to the category of depressive are characterized by low indicators of gross regional product, lack of
necessary investments for development, high unemployment, high crime and low indicators of the
standard of living of the population. The article discusses the features of threats to the economic
security of depressed regions, the causes of depression, the main indicators, as well as the
mechanisms of support for these territories. On the example of three Russian regions, the relevant
statistical data are analyzed and the directions for the formation of support mechanisms for these
territories are determined.

Keywords: territory, region, economic depression, depression, spatial-territorial
organization of production, standard of living.

1. BBegeHnue

AXTyaJIbHOCTh TEMBI HCCJIEZIOBAHUSA OOYCJIOBJIEHA TEM, UTO JIENMPECCUBHBIE TEPPUTOPUU
Poccum cHmXaT ypOBEHDb KU3HU U 3aMEJIAIOT TEMIIBI MHHOBAIIMOHHOTO M KOHKYPEHTHOTO
pa3BUTHA, HETATUBHO BJMAIOT Ha MO3UIMU CTPaHbl HA MHPOBBIX pbIHKaX. JlempeccuBHbIE
TEPPUTOPUH BJIUSIOT HAa COXPAHSIONIYIOCSA HETATUBHYIO CUTYaIlHI0 D9KOHOMHUYECKOI 0e30ITacHOCTH,
IIOCKOJIPKY XapaKTepU3YIOTCSI HHU3KHMH JOXOJIaMH HaceJIeHHs, pocToM 0e3paboTHUIbl |
MIPECTYIUIEHNH, CHIKEHUEM HJIM OTCYTCTBHEM MHBECTUIIMOHHOTO MHTEPeCa, OTTOKOM HaceJIEHHs B
OoJiee pa3BUTHIE pallOHHBIE IEHTPHI. IlofeprKKa pas3BUTHUA JEIPECCUBHBIX PETHMOHOB JIOJKHA
OCYIIIECTBJIAATBCS HA OCHOBE COOTBETCTBYIOIMX CTPaTerdil W IPOTPAMMHBIX MEPOIIPHUATHH,
pa3paboTaHHBIX HA YPOBHE (hefilepayTbHbIX OPTaHOB BJIACTH.

2. MaTepuaJjibl 1 METOAbI
CraThbs HamyucaHa Ha OCHOBE aHaJIW3a HAYYHO-TEOPETHYECKUX PabOT, IMOCBANIEHHBIX
mpobsemam pa3paboTku 3¢ GHEKTUBHBIX MEXaHU3MOB YIIPABJIEHUS JIENTPECCUBHBIX TEPPUTOPHU.

* Corresponding author
E-mail addresses: recreachin@rambler.ru (M.S. Oborin)

366


mailto:recreachin@rambler.ru

Sochi Journal of Economy. 2021. 15(4)

Hcmosnp3oBasinch MeTOABbI HAYYHOW  aOCTpakIMy, aHaJdW3, CHUHTE3, CHUCTEMHBIH U
CUTYaIlHOHHBIH ITOIXO/IBI.

3. O0cy:kaeHue U pe3yJabTaThl

CoryiacHO aHaJIM3Y HAYYHBIX pabOT, IOJT /IEPECCUBHBIM PErHOHOM HEOOXOJIMMO IPU3HATh
cyObeKT deJlepani, TEPPUTOPUS KOTOPOTO OO0ycsIoBjeHa 0Oojiee HU3KUMHU SKOHOMHYECKUMU
IOKa3aTeJsIMA B CPaBHEHUHM C JAPYTHMU PETHUOHAIBHBIMH cyObekTamu (MOKpyIIuH, 2020).
A neripeccBHasi TEPPUTOPHUsS — 5TO aAMUHUCTPATHUBHAs enuHHIA (paioH, TOpPOA) WJIH
COBOKYITHOCTb CME’KHBIX AJMUHUCTPATUBHBIX €IWUHHI] B TPAaHMUIAX OJHOTO WM HECKOJbKUX
cyobpekToB Poccuiickoit denepannu, KOTOpble UMEIOT OJJHOPOAHYI0 SKOHOMUYECKYIO CTPYKTYPY B
pe3ysibTaTe KpH3HCAa B OCHOBHBIX CEKTOpAaX SKOHOMHUKHU, HaAXOAAIMIMECS B COCTOSHUH
3HAUMUTEILHOTO SKOHOMU4YecKkoro crazga (JIrooosusi, ITuenniies, 2017).

K OCHOBHBIM yrpo3aM 35KOHOMHYECKOH O0€30MMacHOCTH PpErHoHa, KOTOPBIE SIBJISIOTCS
BHYTPEHHUMHU INPUYMHAMH BO3HHUKHOBEHHS TEPPUTOPHUAIBHON JEIPECCUBHOCTH, MOXKHO OTHECTH
BBICOKMA W3HOC IIPOM3BOJICTBEHHON 0a3bl HA  OIpEJEeHHOH TEPPUTOPHH, HHU3Kas
KOHKYPEHTOCIIOCOOHOCTh YCJIYT Y TOBAapOB, CTPYKTYPHBIH YOBITOK KJIFOUEBBIX OTpacyeH,
dopmupyromux BPIT (O6opuH, 2021; Tamosiuniene, Munteanu, 2018; Tang, 2019; Umbach, 2018).

BHyTpeHHue yrpo3bl 3KOHOMUYECKON O€30IMaCHOCTH PETHOHOB

. B . = . B

daxTopsl ‘ IIepBuuHBbIe OCIIEICTBUA q‘ CucreMHbIe IIOC/Ie/ICTBUA

N N . N S L

HUcTomenune pecypcHOM Huskas creneHs
0a3bl BCJIEICTBUE MOJIePHU3AI U IIPOU3BOJCTBA,
CBIPHEBOY SKOHOMUKH npeob.iajiaHie PYIHOTO TPy/a

3ameIeHre TEMIIOB
Tporpecca, OTCTaloCTh
OTpPaCIU/TIPEIPHUATHH

CrarHanus, CTPYKTyPHBIH
yOBITOK, 3aKPHITHE U
JAKBUAANMS Ou3Heca

Huskuii cripoc Ha # Huskas npubbLab 6a30BBIX
MPOAYKITHIO Oa30BBIX MIPEJIIPUATHH, OTCYyTCTBHE
MIPEIPUATHH / oTpacieit pecypcoB iJid cTpaTeruu

Huzkas HMHBCCTUIIMOHHAA
MMPUBJICKATCIIBHOCTD

HemocraTouHbli ypOBEHD
OI0/PKETHOM TTOAJEPIKKH 1
YaCTHBIX MHBECTULIUIH

Heob6x0auMOCTh peayn3auu
53¢ PeKTUBHBIX MEXaHU3MOB U
WHCTPYMEHTOB HO/IEPKKU

6u3Heca/TeppUTOPUU

Puc. 1. ®akTOpbI U IIOC/IECTBUS PeaTn3aii BHYTPEHHUX YTPO3 SKOHOMHYECKOI 6€30I1acCHOCTH
PErtoHOB (COCTaBJIEHO aBTOPOM )

K mpuumHaM mepexojia TEPPUTOPUU B CETMEHT «JIEMPECCUBHBIX» TAK)Ke CJIEJ[yeT OTHECTH
HU3KYI0 IPOU3BOAUTEJIBHOCTh TPYy/Za, COKpallleHHe (PUHAHCOBOTO pe3ysbTaTa U IMPUOBLIN
SKOHOMUYECKHX CyObeKTOB, CHU)KEHHE YPOBHSA JKU3HU HaceJleHHsA, pocT 0e3paboTullsl,
paspyllleHHe TPaJUIMOHHON CIleNHaIn3anuyd MPU OTCYTCTBHUU YCJIOBUU Pa3BUTHUA €€ HOBBIX
HapaBJIeHUU, OTCYTCTBHE (DUHAHCOBBIX BO3MOKHOCTEU ]IS JAJbHEUIEro pasBUTHA, HU3Kad
WHBECTUIIMOHHAS aKTUBHOCTb TEPPUTOPUU KaK 3a CUeT CPe/ACTB OIOKeTa, TaK U OTAEeIbHBIX
npennpusatui (PucyHox 1).

HeobOxomumocth peamuz3anyu  3(P@PEKTUBHBIX HHCTPYMEHTOB B IPAKTUKY IOJJIEPIKKH
JIETIPECCUBHBIX PETHOHOB JIOJDKHA OCYIECTBIIATHCA C yUYETOM OTEUECTBEHHOTO W 3apyOesKHOTO
OTIBITA YIIPABJIEHUS TEPPUTOPHUAMHU.

B cooTBeTCcTBHUM C TPAaBUTETHLCTBEHHBIMU BBIBOJAMH Ha 2021 IO/l IEIPECCUBHBIMHY IMPU3HAHBI
10 pEruoHOB M3 85 POCCUHCKUX CYOBEKTOB, K HUM OTHECEHBI AJbIres, AJITAiCKUH Kpai,
Kanmbikus, Kapenus, Kypranckas obsiacts, Mapuii 91, IIckoBckas obsiactb, Pecrrybiimka Asrrai,
Tysa u UyBamus (Yucsio 1enpeccuBHBIX PETHOHOB..., 2021).

PaccMoTpuM OCHOBHBIE COITUATPHO-9KOHOMHUYECKHE TTOKA3aTEIN IEPBBIX TPEX PETUOHOB JJIA
OIIEHKU IIOKa3aTeyiell NMPU3HAHUA WX JIENPECCUBHBIMHU TePPUTOPUAMHU. VCHoib3ys METOAUKY
9.U. TarnpoBoli, IMpoaHAJIN3UPYEeM IIOKAa3aTeJu Pa3BUTHA IMPOMBIIUIEHHOCTH (MHAEKC
MIPOMBIIIJIEHHOTO IIPOU3BO/ICTBA), AieMorpaduyecKkre mokasareau (poKJaeMOCTb U CMEPTHOCTB),
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ypoBeHb 06e3paboTUIlbl, YPOBEHb KM3HU HaceJeHUs (7oJis1 HaceJleHUs C JOXOJ[aMU HHXKe
MpOKUTOYHOTO MUHUMYMa) (Tarupoga, 2020).

Ha PucyHke 2 oTpa3uM AMHAMHUKY U3MeHEHUs WH/IeKCa IIPOMBIIIIEHHOTO MPOMU3BO/ICTBA HA
MIpUMepe TPeX PETHOHOB, TPHU3HAHHBIX JIETIPECCUBHBIMH.

HAnpires  ®Aunraiickuii kpaik M KanmbIkus

1165 1188 118,6
1115 1156 -

101.6 B 1017 1029

96,5

2016 2017 2018 2019 2020

Puc. 2. [luHaMuKa UH/IeKca IPOMBIIIJIEHHOTO IIPOM3BO/ICTBA JIEIIPECCUBHBIX pernoHoB Poccuu, %
(OdunuanpaeIi caliT DesrepasbHOM CIIyKOBI TOCYZIAPCTBEHHOU CTATHUCTHUKH, 2021)

B coorBercTBUU ¢ AaHHBIMH PurcyHka 2 HEOOXOAWMO CZieJIaTh BBIBOABI O TOM, UTO Ha
NPOTSKEHUU TOCJIeTHUX JBYX JIET, CBA3AHHBIX C HETaTUBHBIM BJIUAHUEM HKOHOMUYECKOTO
KpU3uca W MaHAEeMHeEH, BO BCEX JIETIPECCUBHBIX PETHOHAX OTMEYAeTCs CHIPKEHHE WHAEKCA
MIPOMBIIIJIEHHOTO ITPOM3BO/ICTBA, KOTOPBIN HANPAMYIO BJUseT Ha (OpMHUpPOBAHHE BaJIOBOTO
pEerroHaJIbHOTO MPOJIyKTA.

Ha Pucynke 3 oTpa3uMm JIUHAMUKy WU3MEHEHUS €CTECTBEHHOIO IPUPOCTA HaceJeHus B
aQHAJIU3UPYEeMBbIX PeTHOHAX.

2016 2017 2018 2019 2020

B Anbres  ®Aunraidickuif kpait M KanMmbIkus

43
] 3,8

Puc. 3. /lunaMuka nokasaTesisl ecTeECTBEHHOTO IIPUPOCTA HaceJIeHU JIelPeCCUBHBIX PETHOHOB
Poccun, uest. Ha 1000 HaceneHus (OpuruanpbHbIi caiiT PerepaibHON CITY?>KOBI TOCY/IapCTBEHHOM
CTaTHCTUKU, 2021)

B cooTtBercTBHM C maHHBIMU PucyHka 3 HEOOXOJMMO C/ieJIaTh BBIBOABI O TOM, UTO HA
TEPPUTOPUU AHAIU3UPYEMBIX PETHOHOB OTMEYAEeTCs OTPULIATEIHHBIN MTOKA3aTeIb €CTECTBEHHOTO
IIPAPOCTA, YTO TOBOPUT O IIPEBBIIMIEHUH yMeEpIIero HaceJeHHs HaJ, KOJINYeCTBOM POXKIEHHBIX
nereii. Tonpko B Pecrybiuke KasMbIkusa Ha NPOTSXKEHUHM MEPUOAA 2016—2019Q IT. OTMEYAeTCs
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MOJIOXKUTEIbHBIM IPUPOCT HACEJIEHUsA, HO YK€ B 2020 ToJy JIaHHBIN IMOKa3aTesb IIpUoOpeTaer
OTpHILIAaTeJIbHOE 3HAUEHHeE.

Ha Pucynke 4 npesicTaBUM JUHAMUKY [T0Ka3aTesisg YPOBHA 6€3pabOTUIIBI B aHAIN3UPYEMBIX
permuoHax.

2016 2017 2018 2019 2020

B Anpres  ®Anraiickuif kpait M Kanmbikus

Puc. 4. lunamuka ypoBHs 6e3pabOoTHUIIBI JlelTpecCUBHBIX pernoHoB Poccrn, % (Poccrat, 2021)

ITo pesynbpraTam aHanm3a PucyHka 4 HEOOXOAUMO CAEIATh BBHIBOABI O TOM, YTO OCHOBHBIM
MIPU3HAKOM OTHECEHHUS PETHOHA K JIEIPECCUBHOMY SIBJISIETCSA YPOBEHD 0€3pabOTHUIIBI.

Tak, HampuMep, MO cpeAHEMYy 3HaueHUI0 B Poccum B 2016 rofy ypoBeHb 06e3pabOTHIIBI
COCTaBJIA 5,5 %, 2 HA TEDPUTOPUU AZIBITEN — BBIIIIE CPEJHET0 POCCUICKOTO MOKa3aTesd Ha 3,5 %.
AHaJIOTUYHO B AJITACKOM Kpae B 2016 rojiy ypoBeHb 6e3pabOTHIIBI BBIIIE CPETHETO POCCUMCKOTO
3HaueHus Ha 6,5 %, a B PecriyOsinke KasiMbIKuUs — BBIIIIE HA 5,1 %.

2016 2017 2018 2019 2020
B Anpires M Anraiickuid kpait M Kanmbikus
26,7
243 236

23,5 22,7

\
17,6 |

Puc. 5. 1014 HacesieHUA C OX0aMM HUKE IIPOKUTOYHOTO MUHUMYMA JICIIPECCUBHBIX PETUOHOB
Poccuu (Pocerat, 2021)

B cootBercTBUM ¢ maHHBIMM PucyHKa 5 HeOOXOAUMO cAeaTh BBIBOABI O TOM, UTO
JleTIpeCCUBHBIE TEPPUTOPUHU Poccru XxapaKTepU3yIOTCs BBICOKOH /10J1el O€/THOTO HAaCeJIeHU.

B 2020 rosy B yC/JI0BUAX 9KOHOMHYECKOTO KPU3UCA CPeHEE POCCHICKOE 3HAUEHHE YPOBHSA
6e3paboTHUIIBI COCTAaBWIO 5,8 %, a 110 YPOBHIO JIENIPECCUBHBIX TEDPUTOPUH — CYIIIECTBEHHO BBIIIIE.

C 1mespio CBOEBPEMEHHOTO BBISBJIEHUSA JIETIPECCUBHBIX TEPPUTOPHUIN B OTAETBHBIX PETHOHAX
HeOoOX0/INM CHCTeMATUYeCKUN U OOBEKTUBHBIN MOHUTOPUHT UX Pa3BUTHUA.

Hdna mnosbimeHuss 5¢G@EKTUBHOCTH MEPONPUATUI IO  BBIABJIEHUIO JIEIPECCUBHBIX
TEPPUTOPUHA M CBOEBPEMEHHOUN MOMOIIYA (PMHAHCOBOTO M OPTaHU3AIMOHHOTO XapaKTepa KaKIbId
PeruoH MOKET OIIPeJIesIATh COOCTBEHHYI0 METOJIMKY, BKJIIOUAIOILIYI0 OIpe/ie/IeHHble 3HAUHMBbIe
COIMAJIPHO-9KOHOMUYECKHe IoKazaTeau. CBOEBPEMEHHOCTh BBISBJIEHUS JIEIPECCUBHOCTHU
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TEPPUTOPUU HA PpAaHHEU CTaJAUU IO3BOJIUT CKOPPEKTUPOBATh HEOOXOIHMMBIE YIIPaBJIEHUYECKHE
pelleHus CO CTOPOHBI DETrMOHATIBHBIX BJACTed U 00ecrevYnTh HEOOXOAMMBIN perroHaIbHBIN
yPOBEHb KOHKYPEHTOCIIOCOOHOCTU B CPDAaBHEHUU C JIpYyrUMU cyObekTamu (Bempukosa, KucieHok,
2020; JIamkoBa, CMUPHOBA, 2019).

dddeKTUBHPIMU HANpPaBJIEHUAMU Ppa3BUTHS MeXaHU3Ma YIIPaBJIEHHUA JeNpPeCCHBHBIMU
pernoHamu B Poccuu IOJKHBI CTaTh CIIeAyIOIIHe:

1. IloBblllleHNe WHBECTUIIMOHHOU IIPUBJIEKATEJIPHOCT pPErMoHa, B TOM YHCIIE 32 CYET
AKTUBHU3AIlMM PETMOHAJIBHBIX BJIACTEH U OPraHOB BJAcTU GefepasbHOr0 ypoBHA. To ecTh AjiA
peayn3anui MeXaHU3Ma YJIydllIeHUs COIMATIbHO-OKOHOMHYECKOTO IOJIOXKEHHA JeIPEeCCUBHOTO
permoHa MMeIOT 3HAYeHHEe He TOJIbKO YIIpaBJIeHUYECKHe pelleHUs, MPUHATbIE PErdOHATIbHBIMU
BJIACTSIMH, HO U peayibHas MO/JIEPKKa 71 MOBBIIIIEHUSI MHBECTUIIMOHHON IIPUBJIEKATEIBHOCTU CO
CTOPOHBI BBINIECTOAIINX (heZlepaTbHBIX OPTaHOB BJIACTH.

2. O6ecrieuenne 5¢G@EKTUBHOCTH YIIPABJIEHUS PETHOHAJIBHOM U MYHHUIIUIAJIbHOU
COOCTBEHHOCTBIO, UTO MO3BOJIAET YBEJIMYUTH JOXOIHYIO YacTh OI0KeTa, KOTOpas B CBOIO OUepehb
HaIpaBJIsAeTcs Ha COIUAIbHO-O9KOHOMUYECKOE PA3BUTHE PETHOHA.

3. CoBepllIeHCTBOBAaHUE COIMAJIBHON IOJHUTHKA B PETUOHE JUI CHIDKEHHS OTTOKA
TPYAOCHIOCOOHOTO HAaCeJIeHUs, MTOBBIIIEHUs POMKAAEMOCTH HA TEPPUTOPHUH U YIIYUIIEHUsS YPOBHSA
JKU3HHU.

4. CoBepIIIEHCTBOBaHUE CerMEHTa OOIIeCTBEHHBIX (UHAHCOB U ONTHMU3ALMSA CHCTEMBI
(buHAHCOBOU U OIO/PKETHOU IMOJIUTHKH 32 CUET CO3JAHUS JIOTIOJHUTEIbHBIX HHCTUTYIIMOHATBHBIX
ob0bequHeHn. Pa3BuTHe  CHCTEMBI  JIONOJHUTEJIBHOTO  (UHAHCHPOBAaHUS B  paMKax
rOCyZJapCTBEHHO-YACTHOTO MTAPTHEPCTBA. BIO/PKeTHAS MMOJIUTHKA TAKXKe JIOJIKHA OCYIIECTBIIATHCS C
y4eTOM ONTHMAJIbHOTO YPOBHS JIOTIOJTHUTEIHHOTO (DMHAHCUPOBAHUSA U3 OI0/KeTa delepayibHOTO
YPOBHSI.

Takum 00pasoM, I YJIYYIIEeHUS COIHATIbHO-3KOHOMHYECKOTO IIOJIOXKEHUS JETPECCUBHBIX
PETHOHOB HEOOXO/IMMBI COBMECTHBIE JIEHCTBUSA (eZiepTbHBIX U PETHOHAIBHBIX BJIACTEH, THBECTOPOB,
B TOM YHCJIE M WHOCTPAHHBIX, 2 TAKXKE COBOKYITHOE B3aMMOIEHCTBHE SKOHOMHUYECKHX CYOBEKTOB,
OCYIIIECTBIIAIONTUX JIeATeIbHOCTh HA TEPPUTOPUH JIETIPECCUBHOTO PETHOHA.

4. 3axaoueHue

IIo pe3yjsibTaTaM IIPOBEACHHOI'0 HCCIIEAOBAHUA HeO6XO]_II/IMO caesiaTb BbIBOJABI O TOM, 4YTO
JIETTPECCUBHOU TEPPUTOPUEN WJIM PETMOHOM IIPU3HAETCSA CyOhEKT C HAMMEHBITUMHY OKa3aTeISIMU
COITMATbHO-3KOHOMHYECKOTO XapaKTepa B CPAaBHEHUHM C JPYTMMHU PETrMOHAMHU B CpPEJHEM IO
POCCUIICKUM TTOKa3aTeJIsIM.

OCHOBHBIM HUHANKATOPOM ACIIPECCUBHOCTU TEPPUTOPHUH ABJIAECTCA OTCTaBaHHE B COLIMAJIbHO-
SKOHOMHYECKOM Pa3BUTHU C YUETOM CPEIHUX ITOKa3aTesiedl B OTAEJIbHOM PErvOHE U IO CTPaHe.
Takke NPU3HAKOM JIENPECCHBHOUW TEPPUTOPUHU ABJIAIOTCSA YCTOMYMBAsA JAMHAMHUKA CTarHaluu
3KOHOMHUYECKOI'O U COIUAJIbBHOTO pa3BUTUA 1 OTCYTCTBUE BO3MOXKHOCTEH U (I)I/IHaHCOBI)IX pecypcoB
JUISL CAMOCTOSITEJIBHOTO pa3pelieHns Ipo0JIeMHBIX CUTyal[ii HA TEPPUTOPHUU.

1A CcOBepIIEHCTBOBAaHUA MeXaHW3Ma VYIIPaBJ€HHs [EIPEeCCUBHBIMU TEPPUTOPUAMU
HeO6XO,Z[I/IMO OCYIIECTBJIATD MEPOIIPUATHA I10 IIOBBINICHUIO HHBeCTHHHOHHOﬁ IIPpHUBJICKATEJIbHOCTHU
peruoHa, 00ecneyuTh MPUPOCT A0X0/1a B OI0/KeT OT 3¢ (GEKTUBHOCTU YIIPABJIEHUS PETHOHATBHOU
CO6CTBBHHOCTBIO, yiaydyuiaTb COOUAJIBHYIO IIOJIUTUKY W OITHUMU3HUPOBATH CUCTEMY 6IO)_'L)K€THBIX
¢uHaHCOB, B TOM 4YHCJIe 32 CUeT JONOJHUTEIbHOU (DUHAHCOBOU MOJEPKKU U3 PA3JIUYHBIX
HUCTOYHUKOB (PMHAHCUPOBAHUA.
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YK 33
MexaHU3MbI 00eceuYeHIA YKOHOMHUYECKOH 6€30MaCHOCTH JeNPECCUBHBIX PETHOHOB
Martgeii Cepreebuy O6opwuH 2 -b-¢.”

a[Tepmckuit mHCTUTYT (prutran) PoccHiicKOTO SKOHOMUYECKOTO YHHUBEPCUTETA

uMm. I'.B. [InexanoBa, Poccutickas ®eneparus

b[TepmcKkuii rocyTapCTBEHHBIA HAITMOHAIBHBIA HICCJIEIOBATEIbCKUI YHUBEPCHUTET,
Poccuiickas ®emeparus

¢[TepMcKUi rocyTapCTBEHHBIA arpapHO-TEXHOJIOTHYECKUH YHUBEPCUTET UMEHH aKaJleMUKa
J.H. IIpsaumarKoBa, Poccuiickas ®emeparius

AnHoramua. Crartes TmOCBAlleHa MpobseMaM pas3BUTUA 5(PHEKTUBHBIX MEXaHU3MOB
BOCCTAQHOBJIEHUSI SKOHOMUKH JIEIPECCHBHBIX PETHOHOB. Bompockl 3¢ deKTHBHOI IPOCTPAaHCTBEHHO-
TEPPUTOPHAIIBHON OpPraHU3aIuy SKOHOMUKU B Poccuy fIBJIAIOTCA JOCTATOYHO OCTPHIMU B CBSI3HU C
mubdepeHIuanyell IPUPOIHO-PECYPCHOTO TOTEHIMAIA, KJINMATUYECKUX YCJIOBHH U yPOBHSA
COIIMAIBHO-9KOHOMUYECKOTO pas3BUTUA. VcTopuyeckue 3Tamnbl (pOPMHUPOBAHUA aAMHUHHCTPATHBHO-
TEPPUTOPUAIIBHOTO YCTPOUMCTBA 3aKOHOMEDHO CBSI3aHBI C SBOJIIOIUEH OIPENIeJIEHHON CTPYKTYPBI
IIPOU3BOZCTBEHHBIX CUJI, UHAMHUKON MOTPEOUTENBCKUX PHIHKOB M PBIHKA TPY/a, TEHAEHIUAMH U
HAIPaBJIEHUAMU Pa3BUTHUA NPENIPHHUMATEIBCKUX CTPYKTYP. PEerHoHBI CTpaHbI, OTHOCAIIHUECT K
KaTerOpUHU JIETIPECCUBHBIX, XAPAKTEPU3YIOTCS HU3KUMU IIOKA3aTeSIMH BaJIOBOTO PETHOHATBHOTO
MIPOJIYKTa, OTCYTCTBHEM HEOOXOAMMBIX MHBECTUIIHMH /I/Is1 PA3BUTHS, BBICOKUM YPOBHEM 0e3paboTHUIIbI,
BBICOKOU IIPECTYITHOCThIO W HU3KUMHU IIOKA3aTeJIIMU YPOBHA JKU3HHM HaceJeHHsA. B crarbe
paccMOTpeHbI 0COOEHHOCTH YTPO3 SKOHOMUYECKO!H 06€30TIaCHOCTH JIENPECCUBHBIX PETHOHOB, IIPUYHHBI
BO3HUKHOBEHUs JIETIPECCHI, OCHOBHBbIE IIOKA3aTEJIM, a TAKKE MEXaHU3MbI TOJIEPIKKUA JAHHBIX
TeppuTopuii. Ha npumMepe Tpex pOCCHHCKUX PErHOHOB IPOAHAIHN3UPOBAHBI COOTBETCTBYIOIIUE
CTaTUCTUYECKUE JaHHble U OIpeZieJIeHbl HalpaBjieHus (OPMHPOBAHUA MeEXaHU3MOB IOJJIEPKKU
JIAHHBIX TEPPUTOPUI.

KialoueBble cji0Ba: TeppUTOpUsA, PETMOH, SKOHOMUYECKAas Jielpeccus, JelPeCcCUBHOCTD,
MIPOCTPAHCTBEHHO-TEPPUTOPHUAJIbHASA OPTaHU3aIUsA IPOU3BO/ICTBA, YPOBEHD KU3HU.

* KoppectoHINPYIOIIHUH aBTOD
Asipeca 371eKTpOHHOM MOYTHI: recreachin@rambler.ru (M.C. O60opuH)
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Trade Development Trajectories in the Russian Federation
Irina S. Syrkova 2", Anna A. Mkrdychyan 2

aSochi State University, Russian Federation

Abstract

Trading activity is one of the most popular and constantly developing industries for
entrepreneurship. This article is devoted to the trends in the development of trade enterprises in a
changing environment, associated primarily with the constant restrictions imposed in connection
with the coronavirus pandemic, as well as the significant growth of online technologies for doing
business on the Internet. The article examines the main directions of the development of trade in
the Russian Federation for the period 2010-2020.

In particular, it provides a brief overview of the dynamics of retail trade turnover of Russian
enterprises in the context of food and non-food products, the growth of retail outlets, both trade
enterprises and fairs, individual entrepreneurs, and markets, an analyst of the share of those
employed in trade. The ratio of small forms of trade enterprises and supermarkets/hypermarkets is
analyzed, which makes it possible to draw conclusions about the consolidation and merger of trade
enterprises. The article also examines commodity resources of trade in Russia from the point of
view of import substitution.

An analysis of the activities of online stores and large marketplaces allows us to conclude that
the coronavirus pandemic has given a serious impetus to the partial departure of trade from offline
to online, and the qualitative and quantitative development of online commerce. An attempt is
made to identify problems and ways to solve them, as well as the impact of these problems on the
transformation of methods and methods of trading activities, types of retail enterprises.
The conclusions and proposals presented in the article can be used in the practice of Russian trade
enterprises, as well as in the studies of Russian and foreign scientists.

Keywords: trade enterprises, retail trade, trade analysis, trade development.

1. BBegenue

Toprossis ABisAeTCS OJHUM U3 JUHAMHUYHO PAa3BUBAIOIINXCS CEKTOPOB YKOHOMUKU CTPAHBI,
HauWHAas C IPOBOBIJIAIIEHUs PHIHOYHOU SKOHOMUKHU (BakeHOB, 2019). IDTO 0OCTOATEIHCTBO
oObsCHsETCA TeM, UTO OU3HeC B chepe TOPrOBOU JIeATETLHOCTH He TpeOyeT OOJIBIINX 3aTpaT Ha
dopmupoBaHre OCHOBHBIX (DOH/IOB, IUVIyOOKMX B3HAHHH HPOU3BOJCTBEHHOIO IIpoliecca
(3abposckast, 2019). B To ke BpeMs NMPeINPUATHS TOPTOBJIU IMO3BOJIAIOT Haub0JIee ONITUMaIbHBIM
00pa3oM JIOBOJIUTH TOBAPHI 0 KOHEYHOTO MOTpebuTesis. 3a MocyielHee IeCATUIeTHE TOPTOBJIS B
P® mperepnena Hekoropble usMeHeHudA. B mepuop mangemuu COVID-19, KOTOpyro Hesb3s
CUMTATh 3aBEPIIEHHOW, TPEANPUATHA TOPrOBJINU CTAJIKUBAIOTCA C HOBBIMH BBI30BAMU,
COTIPSP)KEHHBIMHU C JIOK/IAyHAMH U 3aKpbITHeM 0dJIaiiH-Mara3uHoB, a TaKXKe CPOYHBIM II€PeX0/0M
TOProBJx Ha HHTepHeT-TUIomaaku (FO13oHb, 2020; besskos, 2020).

* Corresponding author
E-mail addresses: syrkovai@mail.ru (I.S. Syrkova)
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2. MaTepua/ibl 1 METOAbI

B xoze ucciieoBaHus pa3BuUTHs TOProBiau B Poccuiickoit ®esrepanuyt ObIN HCIIOJIH30BAHBI
TaKWe MeTOJbl, KaK aHaJu3, CHHTE3, CTaTUCTHYECKHU MeTOJ, KOTOpbhle IO3BOJIHJIA COOpaTh U
npeoOpa3oBaTh HEOOXOAMMbIE JaHHbIE W3 TaKUX HCTOUHUKOB HH(OpMAaIMH, KaK Hay4yHbIE
HCCIEZIOBAaHUS POCCUUCKUX U 3apyOeKHBIX aBTOPOB, OUIIMAIbHBIE CTATHCTHYECKUE JaHHbBIE
PoccraTa, MmaTepuasbl opUIIMATBHBIX CAUTOB MUHUCTEPCTB U BEAOMCTB PD.

3. O6¢cy:kneHue

PaccMoTpuM AMHAMUKY pa3BUTHS PO3HUYHOU TOproeam B Poccuiickoit ®Penepanuu B
MIOCJIEeTHYUE TO/IBL.

B Tabsnume 1 mpescraBjieH TOBapOOOOPOT PO3HMYHOU TOProBiu B Poccuu 3a mocienHue
10 JieT, coryiacHO odumuanbHbIM AaHHBIM Poccrata (Toprosist B Poccum, 2019). ITo maHHBIM
TabJUIBI MOJKHO  HAOJIO/IaTh  YBEPEHHBIM  POCT  PO3HUYHOTO  TOBapoobOpoTa  Kak
MIPOIOBOJIbCTBEHHBIMH TOBapaMH, TaK M HEMPOJAOBOJIbCTBEHHBIMH. Tak, 3a Mepuoj; 2010—2020 IT.
PO3HUYHBIH TOBapoOOOpPOT BBIPOC B 2,05 pa3a, B TOM UYHCJIE POCT TOBapoobOpoTa

IIPO/IOBOJIbCTBEHHBIMH ~ TOBapaMH  COCTaBHMJI 207,28 %, a  pocT  TOBapoobopora
HEIPO/IOBOJILCTBEHHBIMH TOBapaMu — 203,13 %.
Eciu  paccmaTpuBaTh  COOTHOIIEHHE 000pPOTa PO3HUYHOUM TOPTOBJIU  TOPTYIOIIHX

OpraHu3anvii M IPOJAKU Ha PhIHKAX M fSpMapKaX, TO MOXKHO HAaOJI0[aTh pocT Aoiu o6opoTa
TOPTYIOIIUX opraHusanuii ¢ 87,5 % B 2010 roay 70 95,31 % B 2020 roay. To 00yCJIOBIEHO KaK
OTEPEKAIOIINM POCTOM TOBApooOOpPOTa TOPTYIOIIMX OpPTaHU3AaIUi, TaK W COKpallleHueM
TOBapooOOPOTa PHIHKOB M sIPMAapoK. Takoe COKpAIlleHHe 3a HCCIIeAYEMBIH MEPHOJ COCTABHUJIO
22,78 %, 9TO MOKHO CUMTATh 3HAUUTEIbHBIM (DAKTOPOM.

Taosmmma 1. /[uHaMmuka 000poTa pO3HUYIHOM TOProBiu B Poccutickoit ®eneparuu, Muipa pyo.

B Tom uncie
Ob6opoT
Bcero ToBapoo6opoT PO3HUYHOU ToBapoo6opoT

ToBapooOOpPOT | HEMIPOJOBOJIBC TOPTOBJIU PO3HUYHBIX

IIPpOAOBOJIbCTBE | TBEHHBIX HpeﬂHpI/IHTI/Iﬁ PBIHKOB U
FOIL HHBIX TOBapOB TOBApOB TOPT'OBJIX ApMapokK
2010 16 512 047,0 8 002 168,2 8 509 878,8 14 457 153,8 2 054 893,2
2011 19 104 336.5 9104 324,3 10 000 012,2 16 898 443,1 2 205 893,4
2012 21 394 526,2 9961 361,5 11 433 164,7 19 126 304,5 2 268 221,7
2013 23 685 913,5 11143 008,9 12 542 904,6 21 453 829,3 2232 084,2
2014 | 26356 237,3 12 380 805,5 13 975 431,8 24 057 249,0 2298 988,3
2015 27 526 793,2 13 412 264,0 14 114 529,2 25 358 189,2 2168 604,0
2016 | 28 240 884,9 13 716 580,0 14 524 304,9 26 298 361,0 1942 523,9
2017 | 297455355 | 14402840,9 | 15342694,6 | 27879584,6 1865 950,9
2018 31579 371,8 15 055 431,1 16 523 940,7 29 799 468,9 1779 902,9
2019 | 33624 303,3 16 120 770,5 17 503 532,8 31 843 525,2 1780 778,1
2020 | 33 873 660,2 16 587173,1 17 286 487,1 32 286 817,9 1586 842,3

UToObl IPOAHATU3UPOBATh BJIUSHUE UMCJIA TOPTOBBIX MPEANPUATUN U PBIHKOB HAa UX
PO3HHUYHBIN TOBapOOOOPOT, pACCMOTPUM JUHAMUKY YUCJIA CyObEKTOB TOPTOBJIU 3a HUCCIIEyeMbIN
nepuoy B Tabaune 2 (Odburuanpubiil calt Munnpomropra P®).

CorstacHo aHHBIM TabIUIIBI 2, MOKHO C/IEJIATh CJIEIYIOIINE BHIBOBI:

- B HCCIEAyEMBIA TEPUOJ TMPOU3OILIO0 COKpAllleHWe YHCJIEHHOCTH OpTraHU3allui,
OCYIIECTBJISIIONINX PO3HUYHYIO TOPTOBJIIO, C 373,4 THIC. EAUHHUIL 10 290,3 ThIC. eAUHUIIL. [Ipuyem c
2013 10 2015 IT. HaOJII0IAJIOCH YBEJIMUEeHNE YHCIa TOPTOBBIX OPTaHU3aIIHI;

- KOJINYECTBO WHJWBUJYAJIbHBIX IMpEAIPUHUMATEIEH, OCYIIECTBIISIONIUX TOPTOBJIIO,
3a epuoz], 2010—2020 IT. HEYKJIOHHO CHUKaeTcst. CHIKeHHEe COCTaBUIIO 41 %;
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- KOJIMYECTBO PO3HUYHBIX PbIHKOB TaKXK€ CEPhE3HO CHU3HUJIOCH C 3427 A0 911 €AUHHUI], TO €CTh

B 3,76 pas. HpI/I 9TOM KOJIMYECTBO MECT Ha PbhIHKaX TAaKXe€ COKpPaTHUJIOCh B 4 C JIMIITHKUM pasa. Eciu
IIpUHUMAaTb BO BHHMAHHE PE3YyJIbTATbl aHaAJIN3a TOBap0060pOTa u3 Ta6JII/IHbI 1, CHHIXKEHUEe
KOTOPOTO Ha PbIHKAX COCTaBHUJIO BCETO 22,78 %, TO MOXKHO CZi€J1aTb BBIBO/] O TOM, YTO, HECMOTPA HA
0611_[66 CHUIKEHHE, IIPOCIIEXKUBAETCA POCT TOBapOO60pOTa Ha 1 TOProBoe€ MECTO, YTO MOXKET
CBHJAETEJILCTBOBATH O HeKOTOpOﬁ A0J1€ MOHOIIOJIN3allu! PBIHKOB pOBHH‘—IHOfI TOPTOBJIX.

Tao6smma 2. /luHaMuKa YUCJIEeHHOCTH CyOheKTOB TOProBu B Poccuiickoit ®emepariumn

B 2010—2020 IT.

NupuBuayaibHbIE
IIpennpusarua IpeaIpUHUMAaTENH, Po3uuunbie Yu 1o TOProBBIX
FO,ZI pOSHH‘—IHOﬁ TOPIroOBJIHX, | OCYIIECTBJIAIOIIHE PBIHKU, MECT Ha PbIHKAX,
eIUHUIL PO3HUYHYIO TOPIOBJIIO, | €QUHUILL eIMHUIL
eIHUIL
2010 373 400 1769 000 3 427 961 000
2013 375 500 1442 200 1589 423 800
2014 376 700 1437100 1447 394 400
2015 380 500 1418 700 1308 352 400
2016 352 300 1384 700 1158 311 000
2017 327 200 1294 300 1091 282 200
2018 290 300 1258 200 1002 261 800
2019 254 500 1191 400 967 251 500
2020 223 500 1060 100 911 236 100

B Tabnune 3 nmpoaHaau3upyeM U3MeHEHHe KOJINYeCTBa TOYEK TOPTOBJIH 32 2020—2018 IT. B
paspese THIIOB TOPTOBBIX MPEAIIPUATHH.

Ta6auna 3. /[mHaMuKa uricyia TOYeK TOPTOBJIN B pa3pe3e TUIIOB TOPTOBBIX MPEAPUATHN
32 2018-2020 IT. B P®

AbcoroTHOE Temm pocra,
Toprosbie 00BEKTHI 2018 rof, 2020 Trof, o
OTKJIOHEHUE, +- %
Kosmmuectso,
e — 25 247 317 68 6521 125,83
l'unepmapxkeTsl
U cyllIepMapKeThl ILnomans
TOPrOBOIO 3414, 36 624 100 | 40 833 220,6 4 209 121 111,49
KB. M
Kosmmuectso,
Jo—— 269 550 260 864 -8 686 96,78
MuHUMapKeThl Tlomans
TOPTOBOTO 3aJ1a, 19 911100 | 20 008 029,0 96 929 100,49
KB. M
Kosnuectso,
e ITHAILL 108 346 105 496 -2 850 97,37
ITaBUJILOHBI
IL1omann
TOPrOBOTO 3aJ1a, 3602900 3548 184,8 -54 715 98,48
KB. M
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KosmmuectBo,

JTMHMAI 39883 43 821 3938 109,87

Antexu u

anTeuyHble

Mara3uHbI Ilnomanp
TOPTOBOTO 3aJ1a, 1838 900 2 034 954,6 196 055 110,66
KB. M

IlanaTku, KNOCKU, €JITNHUIL 86 835 724 68 -14 367 83,45
ArnrTeuHble KMOCKU M IIYHKTBI, €IUHUIL 24 378 24 687 309 101,27

CorsmacHO saHHBIM TabyuIbl 3, MOMKHO YTBEPXKJIaTh, UYTO 3a IIOCJEAHUE TPHU Toja
HaOJ/TI0/IaeTcsl TEHJEHIUS K POCTy KOJIMYeCTBa KpPYIMHBIX TOPTOBBIX TOYEK, TaKUX Kak
TUIIEPMAapKeThl U CyHepMapKeThl, KOJHUYECTBO K€ MEJKUX IPEANPUATHA TOPTOBJIN WMEET
TEHJIEHIINIO K COKpaIleHuio. Tak, poCT KOJIMUeCcTBa TUIIEPMAaPKETOB U CyIIEPMApPKETOB B 2020 TOY
110 CpaBHEHHIO C 2018 rogom cocTaBui 125,83 %, IIpU 3TOM pa3Mep TOPTOBBIX ILIOMIA/IEN DTHX
MpeANpUATUN TOPrOBJIM BBIPOC Ha 11,49 %. B TO Ke caMoe BpeMs COKpallleHHEe YHCIIa
MHHHMAapKETOB COCTaBWIO 3,22 % (KOJIMYECTBO TOPrOBBIX IUIONMIAZIE IIPU STOM YHAJIOCh
COXPaHUTh, UTO TOBOPUT 00 YKPYITHEHHH MUHUMAPKETOB), KOJIMYECTBO MTAaBUJIbOHOB COKPATHJIOCH
Ha 2,63 %, KOJIMYECTBO NaJaTOK U KHOCKOB — Ha 16,55 %.

OpHako cpenu MasibiX (DOPM TOPTOBBIX IIPENNPHUATHN €CTh Te, YHUCJIEHHOCTh KOTOPBIX,
HAIIPOTHB, BHIPOCJIa. B 2020 rojy 1o cpaBHEHHUIO ¢ 2018 TO70M HAOJII0AJICA POCT YHCIa allTeK Ha
9,87 %, uncia anTeUHBbIX IMIYHKTOB M KHMOCKOB — Ha 1,27 %. Takoi poCT KoJIMuecTBa aIllTEUHBIX
MPeANPUATHIN CBSI3aH, HA HAI B3IJIA, IPEXKIE BCETO C MaHAeMUel KOPOHAaBUPYCa, MK KOTOPOU
KaK pa3 | MpUIIeJics Ha 2020 To/. B 3To BpeMs anTeKu CTaId MOJIydaTh KBa3UIIPUObLIb, ITOTHSIB
IIeHbl Ha BCEe BHbI JIEKAPCTBEHHBIX IperapatoB u BAJl wm yBenwuuBas IpPOJAXKW 3a CUET
QKHUOTAKHOTO CITpoca. ATa CUTyaIus MPUBJIEKIa JOTIOTHATEIbHBIN KallUTAI B IAHHYIO OTPaCJb.

Hasee paccMOTpUM CTPYKTYPy TOBapHBIX PECypPCOB PO3HHUYHOM TOPTOBJU 3a HCTEKIIIEe
necatunerue. [IpeacraBuM nanHble B Bue PrcyHka 1.
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m ToBapHbIe pecypchl COOCTBEHHOTO IIPOU3BOZICTBA

B ToBapHbBIE PeCypCHI 3a CYET ITOCTYIJIEHUH 110 UMIIOPTY

Puc. 1. CTpyKTypa TOBapHBIX PECypCOB PO3HUYHON TOPTOBJIHU B (DAKTHUECKU JAEHCTBOBABIITUX
IleHax B MPOI[eHTax K UTOTY

CorJstacHO JaHHBIM, IPECTAaBJIEHHBIM Ha PUCYHKe 1, 32 HCTEKIINY repuo (2010—2020 IT.) B
CTPYKTYp€ TOBApHBIX 3aacOB PO3HUYHON TOPTOBJIM IPOUW3OILIN HEKOTOPBhlE U3MEHEHUs: JI0JIs
UMIIOPTHBIX TOBAPOB CHUIKAJIACh C 2014 MO 2017 TOABI, a ¢ 2018 10 2020 ro/bl UMeJIa TEHAEHIINIO
K ToBbIeHHI0. OJTHAKO 3a HCTEKIINU IEePHOJ| BCe-TAKU 3HAYWUTEJIPHO CTaJd MPEBAUPOBATH
3amachl COOCTBEHHOTO MPOU3BOACTBA (61 % B CTPYKType TOBapooOOpOTa). DTO 0OCTOATENIHCTBO B
YCJIOBHUSIX TIAH/IEMUM, KapaHTHHA ¥ OTPAHUYEHWH II0 HWMIIOPTy TOBAapOB MOKHO CYHUTAaTh
MIOJIOJKUTETbHBIM 3((GEKTOM, MOCKOJIbKY IMPEAIPUATHASI TOPTOBJIM MEHbBIIE CTAJIH 3aBUCETh OT
BHEIITHESKOHOMUYECKOH OJIUTHKH.
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Ecsim paccMaTpuBaTh 100 3aHATHIX B TOPTOBJIE OT OOIIETO KOJTUYECTBA 3aHATHIX, TO MOKHO
Ha0JII0aTh CJIeIYIONIYI0 KAPTUHY U3MEHEeHHH 32 2010—2020 rT. (PucyHOoK 2).
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Puc. 2. /o5 3aHATHIX B TOPTOBJIe B P®, % OT 00I11ero KOJInuecTBa 3aHATHIX
(Tpyn u 3ansaTOCTH B Poccuu, 2019)

PaccmaTpuBasi CHTyaruio C 3aHSITOCTHIO B TOPTOBJIE, MOXKHO CZeJIaTh BBIBOJI O TOM, YTO
reperBaHye pabodel CHUJIbI B TOPTOBJIIO B OOJIBITIEN CTEIIEHU ITPOUCXOMIIO B 2013, 2014 U 2017 IT.
Hauwnas ¢ 2018 roaa, corsiacHO JaHHBIM CJTy>KObI CTATHCTUKH, MOKHO HAOJTIOAATh HEKOTOPBIN OTTOK
paboyeii CHJIbI U3 TOPTOBBIX OpraHu3aIuii. Tak, B 2017 TOJTy T0JIS 3aHATHIX B TOPTOBOH JI€ATEILHOCTH
cocTaBisia 11,9 %, a K 2020 rojay oHa ymnasa 70 11,6 %. Ecjiu yduTpIBaTh JJaHHBIE IPEBIIYIIETO
aHaJIN3a, TO MOXKHO CJIeJIaTh BBIBOJ O TOM, YTO COKPAIIIEHHE JIOJIM 3aHATHIX B TOPTOBJIE BBI3BAHO
COKpaIlleHHeM KOJIMYECTBA CAMHX TOPIOBBIX TOYEK, a TaKXKe KOJIMYECTBA WHIUBU/YATbHBIX
TpeAIpUHUMATENIEN, OCYIIECTB/IAIONINX TOPTOBYIO JIEATEIBHOCTD.

pokupki.market.yandex.ru
aliexpress.ru

apteka.ru

lamoda.ru

eldorado.ru

mvideo.ru
dns-shop.ru

citilink.ru 730

ozon.ru 197 000

wildberries.ru 413 200

0 100 000200 000300 000400 000500 000

Puc. 3. O6beM BBIPYUKH KPYITHEHIIINX UHTEPHET-PUTENIEPOB, MJIH pyO0.

Hesnb3st He OTMETHTH TOT (AKT, YTO C 2020 rojia U3MeHEHUsI B TOProBJie B 3HAYUTEILHOU
CTENIeH! CBS3aHbBI C PAa3BUTHEM OHJAWH-maraswHoB (KyumoB, 2016), 4TO 0OBSCHSIETCS YXOOM
BECHOU TOPTOBBIX MPEANPUATHI U3 odialiHa B OHJIAWH, Oarozaps JoOKayHy. FIMeHHO B Havuasie
2020 roaa HaOJOMAETCs 3HAYUTEJBHBIM POCT 3JIEKTPOHHOW KoMMepnuu. JlujepamMu phIHKa
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3JIEKTPOHHBIX IIPOJIAsK, 10 JaHHBIM Datalnsight ot 9 anpesst 2020 1., siBsitoress Wildberries, Ozon,
Citilink, yTto moxxHO yBuzeTs Ha Pucynke 3 (Peiitunr TOII-100...). [Ipuuem u3 PucyHka 3 BUIHO,
YTO YacTh HauboJiee YCIENTHbIX PUTEHIEPOB SBJISIETCA MapKeTIUIeHCaMU, T/le pa3MeIleHbl TOBaPhI
Pa3HBIX POU3BOAUTENIEH U TTPEAITPUHUMATEIIEH.

BesycyioBHO, puTeiyiepbl, KOTOpble JI0 MaHAEMHH 2020 T. HE HMeJH COOCTBEHHBIX
BJIEKTPOHHBIX PECYPCOB I TOPIOBJIM, B CPOYHOM IIOPs/IKE OTKPBUIA WHTEPHET-Mara3uHBI,
MOIBITAJINCh CTUMYJIMPOBATh IPOJIA’KH OHJIAMH Yepe3 COIMaJIbHbIE CETH, TaKhe Kak Instagram,
VK u gpyrue, UCIOIb30BAIN UHTEPHET-TTOMAAKY Avito, IOa u T.11.

OnxHako, ecau KPYIHBIM pHUTEHIepaM yAajJoCh HApPaCTUTh OHJIAMH-TIPOJAKH, TO MaJIbIN
Ou3HeC JIUIIb B HE3HAUUTEJIHHON CTENeHN KOMIIEHCUPOBAJI CBOU YOBITKH OT 3aKPHITUA OdJIaiiH-
Mara3wuHOB.

4. Pe3yabTarsl

Takum 06pa3oM, UCXO/IsT 3 MIPOBEJIEHHOTO B CTaThe aHAJIN3a, MOKHO C/1€JIaTh BHIBOBI O TOM,
YTO 3a MOCJIeTHUE 10 JIET TOPToBjsA B Poccuu mperepiiesia psii U3MeHEHHH, Kacalouxcsi 00beMOB
MpoJaK, KOJIUYEeCTBAa U KayecTBAa TOPTOBBIX TOYEK, CTPYKTYPbI TOBApHBIX PECYPCOB, 3aHSTOTO B
TOProBJie PabOTOCIIOCOOHOTO HACEIEHHS, YACTHIHOTO IePeX0/la PO3HUYHOHN TOPTOBJIM U3 odJiaiiHa
B OHJIAHH.

Tak, B KauecTBe OCHOBHBIX TEHJIEHIIUH PAa3BUTHS TOPTOBJIM B HACTOAINHMN IEPUOJ MOKHO
BBIJIE€JIUTD:

- COKpaIreHue yrcia ogJiaiiH TOPrOBBIX TOYEK BBU/Iy BOBMOXKHOTO JIOK/IAyHA, YTO IPUBOJIUT
K BBICOKMM U3JIEPIKKaM apeH/Ibl, He TTOKPBIBAIOIIUMCS 3a CUET MIPOIAK;

- BeleHUe JIO00ON TOPrOBJIM YKe He TIpeZCcTaBisercss 0e3 COo37aHUs KaKk MUHUMYM
WHCTarpaM-akkKayHTa, a JIydllle COOCTBEHHOTO caliTa WM pa3MeIeHHs TOBApPOB Ha KPYITHBIX
MapKeTIuieiicax (ABAedunKoBa u Ip., 2016; bparuH, [TankuHa, 2020);

- BbIJIEJIEHHE 3HAUYUTEJLHOU YacTH PEKJIaMHOTO OIo/KeTa Ha IPOJBHKEHUE TOBAapOB B
uHTepHeTe (1BaHOB, 3BEpeBa, 2020);

- HaeM JONOJIHUTEJIbHOTO IIepCOHAIa, HANpUMEpP CMM-MeHeI)Kepa WM TapreToJiora,
JULSI TPOJIBUKEHUSI TOBAapOB B CETU HWHTEPHET C OJHOBPEMEHHBIM COKpAIlleHHEM KOJIMYECTBA
3aHATHIX B IOJKHOCTH MEHEKEPOB T10 TTPOJaKaM.

5. 3aKJII0OUeHUe

ToproBns sABAeTCS BAXKHOM COCTaBJAIONIEN JII0O0M 5KOHOMUKH, IOCKOJIBKY II03BOJISET
repepacIpesiesisiTh TPONU3BeeHHbIE U BBE3EHHBIE B CTpaHy TOBapbl Haubojiee yAOOHBIM ISt
moKymarteseir obpazoMm. Kpome Toro, TOpromis, OJiarojiaps HpPOCTOTE CBOEH OpraHU3aIlvH,
SABJIAETCS OJHUM U3 HauOoJsiee TPHUBJIEKATEbHBIX BHUIOB JEATEJBHOCTA JJIsi  MaJIOTo
MIpeIMTPUHUMATEITbCTBA.

PazBuTtre Toproesm B Poccuu B mOC/IeTHUE TOABI UJIET B CTOPOHY YBEJIMYEHHS IPOJIAXK
TOBapOB, ITPOU3BEAEHHBIX BHYTPH CTPAHbI, a TAKXKE B CTOPOHY COKpAIIlEHUS KOJIUYECTBA MEJIKUX
TOYEK TOPTOBJIU C OJHOBPEMEHHBIM POCTOM IUIOIIAJIE KPYIHBIX TOPrOBBIX IIEHTPOB U
YCKOPEHHOTO pOCTa HHTEPHET-TOPTOBJIM U MapKeTivielicoB. IlociienHee OOCTOSITEIHCTBO
00bsICHSIETCS HE B TOCJIEJTHIOI OYEPENh OTPAHUYEHUSMH, CBI3aHHBIMU C SIUEMHUOIOTHIECKON
cCUTyaluel B CTPaHe U MUDE.

BoIsABIIEHHDBIE TEH/IEHIIMU PAa3BUTHUSA TOPTOBOU JIESATEIHBHOCTA MOTYT OBITh HMCIIOJIb30BAHBI
MPEeANPUATUAMU TOPTOBJIH JIJIsI CTPATETHYECKOTO TVIAHUPOBAHUS CBOEH JIeATETbHOCTH, a TaKKe —
JUTST TAJTbHEUTITNX UCCIIeZIOBAHUH B 00JIACTH ONITUMU3AINHU JeATETbHOCTH PUTENIEPOB.
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TpaekTopuu pa3sutus TOproeju B Poccuiickoiut ®Penepanuu
Upuna CepreeBna CeIpkoBa 2 -*, AHHA ApyTIOHOBHA MKpP/IBIUSIH 2

2 CouMHCKUH rocy/lapcTBeHHbIN yHUBepcuTeT, Poccutickas ®eneparnus

AnHOoTamusa. ToproBas [1esATeNIBHOCTh SABJISETCA OJHOW M3 CaMbIX MOMYJISAPHBIX U
MOCTOSTHHO Pa3BUBAIOIIMXCA OTpacjel /s MpeAnpUHUMATeNIbCTBA. JlaHHAs CTaThs IMOCBSAIIEHA
TEHAECHIIUAM pa3BI/ITI/IH HpeZLHpI/IHTI/Iﬁ TOpI‘OBJ’II/I B MEHAIIINXCA yCJIOBI/IHX, CBA3AaHHBIX npeme
BCEro ¢ IIOCTOAHHBIMHU OI‘paHI/I‘IeHI/IHMI/I, BBOAVUMBIMHU B CBA3U C HaHILeMI/Iefl KOpOHaBprCHOﬁ
WHQEKINH, a TaKXKe CyIIeCTBEHHBIM POCTOM OHJIAMH-TEXHOJIOTHH JUUIs BefieHUs OU3Heca B CETH
UHTEpPHET. B cTaThe paccMaTpUBAIOTCA OCHOBHBIE HAIIPaBJIEHUSA Pa3BUTUA TOProBiu B Poccuiickon
denmepanuu 32 TEPUOJT 2010-2020 TIT. B yacTHOCTH, JIaIOTCA KpPATKHU 0030p AWHAMHKU
TOBapoOOOPOTa PO3HUYHOUN TOPTOBJIM POCCUHCKHUX MPEAIPUATHH B pazpese IPOA0BOILCTBEHHBIX
U HEIPOJIOBOJILCTBEHHBIX TOBAPOB, IIPUPOCTA TOPTOBBIX TOUEK KAK TOPTOBBIX MPEANPUATHH, TaK U
ApMAapOK, WHJAUBUJYIbHBIX IpEANPUHUMATeNIed U PHIHKOB, AaHAJIUTUKA JOJU 3aHATHIX B
TOPTOBOH JIeATeIbHOCTU. AHAIM3UPYeTCA COOTHOIIeHHE MasblXx GOpPM MpeAIpPUATHN TOPTOBJIN U
CyIlepMapKeTOB/TUIIEPMAPKETOB, UTO IT0O3BOJISIET C/I€JIATh BBIBOJIBI 00 YKPYITHEHUU U 00'beIMHEHUN
TOPTOBBIX IpeANpUATHN. B crarbe Tak:Ke paccMaTpUBAIOTCA TOBapHblE pecypchl TOPTOBJIM B
Poccuu ¢ moauruii umMnopro3aMmeleHus. AHAINU3 JIeATeIbHOCTA OHJIAWH-Mara3uHoB M KPYITHBIX
MapKeTIUIENCOB TT03BOJISIET 3aKJIIOUUTh, UYTO MaHJAEMUS KOPOHABHpyca Jlajia CEPhE3HBIN TOTIOK
JIA 4aCTUYHOTO YXOJ_Ia TOpI‘OBJII/I nu3 o@naﬁHa B OHJIafIH U KAQYEeCTBEHHOTO U KOJIMYECTBEHHOTI'O
paSBI/ITI/IH OHJIEIﬁH-TOpI‘OBIIH. Z[ef[aeTCH IIOIIBITKA BBIABUTDH npo611eMm nu CHOCO6I>I nux peHIeHI/IH,
aTakKe BJIUSHHE OTHX MpobjieM Ha TpaHcGOPMAIMIO0 CIIOCOO0OB M METOJIOB TOPTOBOM
AeATEJIbPHOCTH, TUIIOB Hpe]_'[HpI/IHTI/Iﬁ pO3HPI‘-IHOﬁ TOpI‘OBJII/I. HpeﬂCTaBJIeHHbIe B CTAaTb€ BbBIBOABI U
MIpEeJJIOKEHNsT MOTYT OBITh HCIIOJIB30BAaHBI B IPAKTUKE POCCHUCKHUX TPEANPUATHI TOPTOBJIH,
a TaK)Ke B UCCJIEOBAHUAX POCCUMCKUX U 3aPyOEKHBIX YIEHBIX.

KiaroueBble cjioBa: TpEANPUATUS TOPTOBJIM, PO3HWYHAs TOPTOBJA, aHAJIU3 TOPTOBOU
AeATeJIbHOCTH, paSBI/ITI/Ie TOpI‘OBJII/I.

* KoppectoHINPYIOIIHUH aBTOD
Asnpeca 371eKTpOHHOM mouThl: syrkovai@mail.ru (1.C. CbipkoBa)
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Coworking in Russia: the Status and Forecast of Development
Elena K. Vorobey 2 *, Kseniya D. Vorobey 2

aSochi State University, Russian Federation

Abstract

The state of the Russian coworking business in the near future will depend on market
conditions, which are largely determined by the supply-demand ratio. As for demand, according to
the results of a study conducted by the Rabota.ru service in January 2022, 56 % of Russian citizens
participating in the survey would like to work remotely, but in reality only 8 % of respondents work
this way. Another 12 % of respondents work in a "hybrid" mode, when work is partially done in the
office, partially outside the office.

That is, there is a sufficiently high and unsatisfied demand for remote work, which is a very
favorable circumstance for a coworking business capable of providing conditions for such work.

The article considers the state of coworking business in Russia at the beginning of 2022 and
presents a development forecast.

Keywords: coworking, Russia, growth, demand, business, development prospects.

1. BBenenue

AKTyaJIbHOCTD TEMBI CTaTbu 00YCJIOBJIEHA HE TOJIPKO BOCTPEOOBAaHHBIM CPEIN HAYMHAIOIIUX
cBOIl OusHec ¢dopmMaToM oOpraHu3anuu paboThl B KOBOPKHHT-IEHTPAX, IOCJIEIYIOIINM
pacrpocTpaHeHreM Takoro ¢Qopmara pabOThl HE TOJIBKO B TOPOAAX-MUUIMOHHUKAX, HO H
YCJIOBUSIMU OpraHU3aIu OM3Heca B IepUO/ ITpoospkaroeiica nagaemun COVID-19.

2. MarepuaJjbl 1 METOABI

J7a HamucaHWA CTaTbU HCIIOJIB30BaHBl HMHQOPMAaIMOHHO-OTYETHBIE MaTepuanbl PO,
pa3MeleHHble Ha OQUIMAIBHBIX CaWTaX, CTAaTbU IEPUOAUYECKUX HU3JAHUN U IyOJIUKanuu
SKCIEPTOB B OHJIAaNH-U3aHuAX. [Ipu npoBeieHNH uccael0BaHUsA UCIIOIb30BAHbI AHAIUTHYECKUH,
CPaBHUTEbHBIHN, CTATUCTUYECKUI METOBI.

3. O6cy:kneHue

CorslacHO pesysbTaTaM HCCJIEIOBAHUSA, MIPOBEAEHHOTO cepBucoM «PaboTa.py» B sIHBape
2022 roga (56 % poccusH), IJIaBHBIMH ITPEUMYIECTBAMU JAUCTAHIIMOHHOTO ¢dopmara paboThI
PECIIOHZIEHTHl CUMUTAJIN BO3MOXKHOCTh CAaMOCTOSITEJIbHO PacIoOpsIKaTbCA JIMYHBIM BPEMEHEM;
SKOHOMUTHh BpeMs U CPEACTBA, 3aTpayMBaeMble B TPAHCIIOPTE; oOecrmeynBaTh OE30MaCHOCTH
cBoero 3710poBbs (56 % poccusH). HeoOXoAMMO OTMETUTH, UTO BCJEACTBHE IIPOJIOJIKAIOIIEHCS
MaHAeMUN KOPOHABUpyca BOIIPOC 0e30MacHOCTH 37I0POBbsA CJIEA[lyeT CUUTATh BaKHEUITUM
dbakTOpOM, KOTOPBIH Oy/IeT ONIpeeIATh PeINoYTeHNs paOOTHUKOB B BEIOOpe (popmaTa TpyZoBOM
JlesITeIbHOCTU Ha OJIMKANIITYIO ITEPCIIEKTUBY.

" Corresponding author
E-mail addresses: vorobei.sochi@yandex.ru.ru (E.K. Vorobey)
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BcTpeuHoe — JkejaHWe ~— IlepexoZla Ha  pasjIMYHble  BapUaHThl  JAUCTAHIITHOHHOTO
B3aMMO/IEHICTBHA HaOJo/laeTcss U y paboTozaresiedl, 4To OOBSICHAETCA HPAMBIMH BBITOJIAMU,
KOTOpBIE MOJKET JIaTh TaKOe B3aMMO/IEHCTBHE ¢ pabOTHUKAMU (IIPU YCJIOBUH, YTO BBITIOJIHAEMYIO
paboTy IPUHIUIINAIBHO BO3MOKHO BBIIIOJIHATH «Ha yjajeHKe»). Cpeu TaKuX BBITOJ| CJIELYET
Mpe’K/ie BCEro OTMETUTh SKOHOMUIO CPEJICTB 3a CUET:

- BO3MOXKHOCTH II€pEBOJla YaCTH IPOU3BOJICTBEHHBIX IIPOIECCOB HA  «ayTCOPC»
(ITepcriekTUBBI KOBOPKHUHTA...);

- BO3MOXKHOCTH JIETKOH KOPPEKIMH YHCIEHHOCTH MepcoHasa (Hampumep, MPHU CE30HHBIX
Kosiebanusax busHeca) ([lepcieKTHBBI KOBOPKHUHTA...);

- BO3MOJKHOCTH u30aBJIeHUS OT apeHJHbIX IUIaTeXKeld 3a OQUCHOe MPOCTPAHCTBO
HEMPONOPIMOHAIBFHO OOJIBIION IUIOIIAZAH, OT PACXOJOB HAa PEMOHT U OTAEJKY IOMEIeHUH
(IemumoBa) (paboTomaTeslb MOXKET, HAIpUMep, OIUIAYMBATh apeH/ly TOJIBKO OIPeIeJEHHOTO
KOJIMYECTBA JIOKAJIBHBIX Pab0YUX MeCT /I CBOUX COTPYAHUKOB B ITOAXOZSAINEM KOBOPKHHT-
IIeHTpe).

Kpome Toro, coTpyaHuku, paboTaioliue yJajJleHHO B KOBODKHHT-IIEHTPE, ITOCTOSHHO
repeceKalTcss C HOBBIMH JIIOABMH Pa3JIMUHBIX Ipodeccuil, paboTalIMUMU TaM 3Ke. Takoe
obiieHre B OOBIYHOM paboueM IIpoIlecce MOMKET B HEKOTOPBIX CJIydasX B3aMeHATh COo0ou
CIeIMaTM3UPOBaHHbIE TPEHUHTH, KOTOPbIE PaHbIlle paboTo/IaTesb MTPOBOAWI B OPraHM30BaHHOM
nopsiike. B urore jmocruraercs He0OXOAUMOE IOBBIIIEHUE ONpeeIeHHBIX HaBBIKOB PAOOTHUKOB
P OTHOBPEMEHHOU 9KOHOMUH cpeicTB pabotomaTes (IlepcrieKTUBbI KOBOPKHHTA...).

Cnenyer ckazarb u o BiausaHum mnaHgemuun COVID-19, xorma B 1essax obOecreuyeHUs
CAaHUTAPHO-3TUAEMHUOJIOTHYECKON  0e30MacHOCTH  paboTofaTes I  CTPEMATCS  II€PEBECTH
MaKCHUMaJIbHO BO3MOKHOE YHCJI0 PabOTHHUKOB Ha yAajeHHyI0 paboty. IIpu 3TOM, OIlEHUB Bce
BBITO/IBI JTUCTAHIIMOHHOTO (opmaTa, HEKOTOPbIe KPYIIHbIe PabOTo/aTesr, KOTOPhIE B CaMbBIH
pasrap MaHAEMUM II€peBeJM 3HAUYUTEJIbHYI0 YacTh COTPYAHUKOB Ha AMCTAHIIMOHHBIN (opmar
paboThl, IPUHSIN pellleHre HUKOT/IA y:Ke He BO3BpallaTh MX B MPUBBIYHBIA OGUCHBIA HopMmar.
Cpenu Takux kKommaHuii — «Meradon», «Kaspersky.Lab», «Ivi» (3ybpurkas). Ilo maHHBIM
cepuca «Pabora.py», abcostoTHOe OOJBITUHCTBO (72 %) PECHOHIEHTOB, pabOTAIOIINX
B YZI&JIEHHOM HWJIM TUOPUIHOM peKUMe, COOOIa, YTO UX paboTo/aTeIn He MMEIOT HaMepeHUu!
IIOJTHOCTHI0 BO3BPATHUTh IIePEBEJEHHBIN H3-3a KOPOHABHUpYyca HA JUCTAHI[UOHHBIH pEXKUM
TepCcoHAJI K TPAIUITUOHHOU paboTe B oduce (56 % poccusi).

JlucTaHITMOHHBIN hopMaT paboTHI IpeIoaraeT Mo MeHbIIeH Mepe /IBa BapuaHTa: pabora
JloMa 1 paboTa Ha apeHZJ0BAaHHOM paboueM MecTe B KOBOPKHHTE.

Cpenu KpyIHBIX KOMIIAHWK HAOJ/IOZAeTcs TEHJIEHIUS K HCIIOJIb30BAHHIO BTOPOTO METOZa
opranmsanuu paborel. Tak, «Iloura Poccum», «Cbepbank», «I'asmpom HedTb» BO BpeMs
[aHJAEMUHU He OTIPABWIH BCEX COTPYAHUKOB JIOMOI, HO OIpEAeIEHHYI0 MX YacTh 3a CBOM CUeT
obecreunyii pabOYUMH MECTaMH B KOBOPKHHT-1leHTpax (CanToBa). ITO CTAJO0 OAHOW W3 MPUYUH
pocTa crpoca Ha KOBOPKHUHT B IIepHo/, aHaemun. Hampumep, B MockBe B 2021 oty 00BeM CIEJIOK
¢ TubkuMu opucamu (K KOTOPHIM OTHOCHTCSI KOBOPKHHT) BBIPOC B TPH pasa; KpyImHEHIIe CIeIKH
¢ kxoBopkuHramu copepuimin "Ozon", "Coep", "Yandex" (Oxcmepr...). Kpymuedieir Ha
OTEeUeCTBEHHOM DPBIHKE KOBODKHHIOB CTaJIa CJleJiKa «SlHpekca» ¢ ceThio THMOKuX oducon Capital
Group, 3akaoueHHas B Mae 2021 roga (WeWork...). B 2021 roay Ha peiHOK CaHkT-IletepOypra
BBINLIO 38 HOBBIX KOBOPKHHT-IIEHTPOB CyMMAapHOM BMECTHUMOCTBIO 60jiee 4100 pabouux MecT u
o0IIel IJIOMAIbI0 22 700 KB. METPOB, a KOJIMUECTBO PabOUYMX MECT, IIpe/jiaraeMbIX B apeH/ly B
ruOKHX 0(pHUCHBIX TPOCTPAHCTBAX, YABOWIOCH Beero 3a oauH 1ol (KOBOPKUHTH IEPEXOIAT...).

Kak cienyer w3 nmaHHbpIXx arperaropa KoBOopkuHroB "Co Working Guide" (MupgukaTtop
PBIHKA...), B 1[eJIoM 10 Poccuu B mepuoj maHAeMUM KOPOHaBHUpyca MMeJ MECTO MOIIHBIH POCT
JJAaHHOTO pbhIHKa (PUCYHOK 1, BBIIEJIEHO KPACHBIM IIBETOM), TEMITBI KOTOPOTO HE YCTyIaId TeMIIaM
pocTa B IOKOBU/THBIH ITepHOJT 2018—2019 IT.

Takum 06pa3oM, yBeJIMUEHUE CIIPOCA HA YCIYTH KOBOPKUHT-IIEHTPOB B MEPHOJ MaHIEMUU
KOPOHABHPYyCa BBI3BAJIO COOTBETCTBYIOIIMH POCT MpemioKeHHsA. [I0 HEKOTOPHIM OIleHKaM
(mampumep, IpUBeIeHHBIM B cTaThe (IlepcrneKTHBhI KOBOPKHUHTA...) B OJImKaiiieM Oyayinem Oyaer
Habso/1aTbess OaylaHC CIpoca W TPEJUIOKEHHWS W PBIHOK KOBODKUHTA OyAeT JUHAMUYHO
pasBuBarbcs. Jlaxke Ha (OHE YIYUIIEHHS JIUJIEMHOJOTHYECKOU CHUTYallMd UM CHSATHS BCEX
OTPaHWUYEHUH CIIpoc Ha THOKKe pabourie MPOCTPAHCTBA U YCIYTH KOBOPKUHT-IIEHTPOB OYZET pacTh
6s1aromaps TeM yzio0CcTBaM, KOTOPBIE MIPEIOCTABISAIOT OABUKHBIE YCIOBHUsA apeH ibl. « HekoTopblie
KOMITAaHUU MOTYT U BOBCE HE BEPHYTHCS B yCTapeBIIUH ¢hopMar paboThl, AJII MHOTUX KOMITAaHUH
yZlaJIeHKa CTajia y:Ke IMPUBBIYHBIM U ropaszio 6osiee 3¢ GEeKTUBHBIM CIIOCOOOM B3aUMOEHCTBUS.
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B ocHOBHOM 3TO KacaeTcs MOJIOABIX CTapTaIlOB, Ybsl JIeSITEJbHOCTh 3aBsi3aHa Ha paboTe B
uHTepHere» (WeWork...). AHAJITUTHKHU MPOTHO3UPYIOT, UTO K 2025 TO/AYy [0 MEHbIIEH Mepe TPeTh
obUCHBIX PAOOTHMKOB IMOKMHET CBOU (UKCHPOBaHHBIE pabodyue MecTa, Iepeias Ha TUOKHU
pexkum pabotel (Heperuna; IlapmaeBa). B Oymymiem pas3BUTHE pPBIHKA KOBODKHUHTA OyAeT B

3HAYUTEILHON Mepe MOAJEP;KUBATHCSA 32 CUET POCTA YKC/Ia HHAUBUAYIbHBIX MTPEAIPUHUMATEEH
(WeWork...).

Puc. 1. PeiHok KoBopkuHTa B Poccnu 3a mepros 2009—2021 rr. (MHIUKATOP PHIHKA...)

B MockBe B 2022 ro/iy IPOTHO3UPYETCSA POCT CTABOK apeH/Ibl THOKUX O(UCHBIX TPOCTPAHCTB
IPUMEPHO HA 10 % (YTO CBUJIETETBCTBYET O pPOCTe cIpoca) Ha GOHE 3HAYUTEIHHOTO POCTa
IpeUIoKeHUs (3arIaHUpOBaHHBIE 00'beMBI BBOJIa THOKUX O(HCOB B 2022 roly 00€mialoT B TPU
pa3a IpPeB30UTH aHAJIOTUYHBIE TTOKa3aTesu 3a 2021 roy1) (CTaBKH apeH/IbI...).

OnHako, COIJIaCHO JPYTUM JaHHBIM, PAa3BUTHE PBIHKA KOBOPKHUHTA He o0eraer ObITh
HCKJIIOYUTEIPHO TOCTYNATEJbHBIM. JTO OOYCJIOBJIEHO CJIEAYIONMMHU TEHJIEHIIUSIME, KOTOpPbIE
cTasm 0cOOEHHO 3aMeTHBI B KpymHedmwmx ropogax Poccuu (mpexze Bcero B MockBe u CaHKT-
ITerepOypre):

1. 3amemrenue pocra. B Caukr-IletepOypre, HampuMmep, Ha 2022 ToJ 3arJIAHUPOBAHO
OTKPBITHE 16 HOBBIX KOBOPKUHT-I[EHTPOB 00II[el ITOIIAbI0 OKOJIO 13 000 KB. METPOB, TOT/Ia KaK B
2021 rojty 6pI0 OTKPHITO 38 KOBOPKUHT-IIEHTPOB, UMEBIINX ODIIYIO IJIOIA/Ih 22 700 KB. METPOB,
TO €CTh B 2022 IPHUPOCT MpeasiokeHusa OyzeT B 1,8 pasa HUKe [0 CPAaBHEHHUIO C 2021 T'OJOM
(KoBopkuHTH mIepexoAsr...; Tupckas). [To MmHeHUIO BUIle-TIpe3uieHTa "Becar Asset Management",
CHIDKeHUe OyzeT ele Oosiee 3HAUUTEJIbHBIM. Il0 cjIoBaM TreHepaJIbHOTO AUPEKTOpa CeTH
netepOyprckux KoBOpKuHroB "PAGE", B 2020—2021 rogax HabJ110/1ajIoCch HEe TOJIBKO HEOOJIBIIOE
3aMe/lJIeHre, HO U YKpPYIIHeHHe pbIHKA KoBopkuHTa (Tupckasn).

2. KoHconupanus phIHKA. YKPYIHEHHE WUTPOKOB PBhIHKAa KOBODKHHTA HAOJIIOaeTcs U B
MockBe. CorsiacHO HCCJIEJJTOBAHUIO PBIHKA KOBOPKHUHTA MOCKBBI, NMPOBEJEHHOMY B 2021 TOIy
KOHCITHHTOBOM KoMmaHuer "OF.ru", obmmas miomaas KOBOPKUHT-ITPOCTPAHCTBA, YIIPABJISIEMOTO
OTHOCHUTEJIPHO KPYIHBIMU OIlepaTopaMu (T.e. TAKMMU, B PACHOPSI?KEHHUH KOTOPBIX HAXOJIUTCS He
MeHee 500 KB. MeTPOB OQUCHBIX IUIOAJeN), YBEJIUUWIACh 3a ToA HA 10,6 %. B TO ke BpeMms
KOJIMYECTBO CAMHX TaKHX OIIEPATOPOB YMEHBIIUIOCh Ha 12 % (¢ 46 110 41) (Heperuna; [Tapgaesa).

[TonyueHHBIE pE3yJIbTaThl CBUETEJBCTBYIOT O TEHAEHIUM K KOHCOJHAAIUHA Pabouux
IUIOIAZiled KOBOPKUHT-LIIEHTPOB B PYKaX KPYMHBIX UIPOKOB PBIHKA. JTa TEHAEHIUA
MIOATBEPIKAAETCA XPOHOJIOTUYECKUMHU JIJAHHBIMU, IPUBEJIEHHBIMU B AHAJIUTHUYECKOM 0030pe
areHTcTBa WHHOBanWi ropoma MockBbel (AHayim3 pbiHKA...) (PUCYHOK 2), KOTOpbIE
CBUJIETEJIBCTBYIOT O IIPAKTHYECKH IMOCTOSIHHOM M 3HAYUTEJIFHOM POCTE CPeJIHEH ILIOIIa/N BHOBb
OTKpbIBaeMbIX B MOCKBe rHOKIX paboYUX IPOCTPAHCTB.
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Puc. 2. I3MeHeHHe cpeHEero pa3Mepa HOBbIX THOKUX pabouux mpocTpaHcTB MOCKBBI 11O TO1aM
OTKPBITHUSA, KB. METPOB (AHATN3 PHIHKA...).

OCHOBHBIMH TOTPEOUTEIAMU YCJIYT IIPH 3ITOM BCe 4Yallle CTAHOBATCA HE OT/EeJIbHbIE
dbusznyeckre JHMIAQ, a KOPIOPAaTHUBHbIE KJIMEHTHI; KJIACCUYECKUH KOBOPKHUHI ITOCTEIIEHHO
mpeBpaiaercs B ruOkoe odrcHoe mpocTpaHCcTBO (cepBucHbIM oduc) (Pabouee mecro...). Kpome
TOTO, y3Ke B Oymkaiiiiiee BpeMsi «OOJIBIIIYIO JIOJII0 PhIHKA HAYHYT 3aHUMATh KPYIHBIE CETEBBIE
Urpoku, GOPMHUPYsI HOBbIE CTAH/IAPTHI HA PhIHKE 0UCHON HEABMIKUMOCTH» (YTeXuH, 2019).

3. loMuHHUpOBaHUE ceTeBBIX orepatopoB. CoryacHo uccieoBanuio komnanun "Cushman &
Wakefield", mocBsmenHoMy aHaj M3y COCTOSIHHMs pBIHKA KOBOpPKHMHTa B Poccuu wu
OIyOJIMKOBaHHOMY B siHBape 2020 roaa (KoBOpKMHTH), ceTeBble OIEpaTOphl JOMUHHUPYIOT Ha
PBIHKE: 10 COCTOSTHHI0O Ha HAyaJyio 2020 To/la UX J0JA M0 00beMy IUIOIIa/ied B KOBOPKHHT-
IIPOCTPAHCTBAX COCTaBysIa 75 % oOT obmero mnpegnoxkenus. B Tabiume 1 npexacraBieHa
nHGOPMAIUs 0 KPYIHBIM C/AeJIKaM apeHIbl paboYuxX MeCT B KOBOPKHUHTAX, KOTOpbIe ObLIH
3aKJIIOUEHBI MEK/Y CETEBBIMU OIEPATOPAMH U KOMITAHUAMU-KJIMEHTaMHU B 2019 TOY.

Taosmmma 1. KpymHeiinve cieku apeHibl pabounx MeCT MeK/Ty CETEBBIMHU OIlepaTOPaMH 1
KOPIIOPaTUBHBIMHU KJieHTamMu royia (KoBopKuHT)

Ha3BaHue KoMnaHuu Ha3BaHue rubkoro paboyero npocTpaHcTsa KonuyecTBO apeHOoBaHHbIX MeCT
TuHbKOD D S.OK. 1039
Angexc Business Club 730
X5 Retail Group WeWork 728
MTC Workki 728
OTKpbITHE S.OK. 676
KoHduaeHUnansHbIn KNueHT Coworking 14 651
Huawei Technologies S.0.K./Business Club/Sreda 618
CubuHTek S.OK 350
Goods.ru Praktik 310
Masnpom-Meauna SOK 300

[Ipeobsiamanrie  KPYIMHBIX  CETEBBIX  OIIEPATOPOB  CBA3AaHO C HMX  OYEBUIHBIMH
MIPENMYIIeCTBAMU, TJIABHBIMH U3 KOTOPBIX MOKHO CUHTATh:

- BO3MOXXHOCTH  OBICTPOTO  3amOJIHEHUS  KOBOPKHHT-IIEHTPOB  pe3HJIeHTaMH W,
COOTBETCTBEHHO, OBICTPOTO BBIXOAA Ha OKyIaeMocTh ou3Heca (Tupckas);

- nerictBue 3 dekra Mmacitaba, KOTOPbIM HAYMHAET POSBIISITHCSA TP YKPYITHEHUHN OM3HECA
U TI03BOJISIET CHHKATh YPOBEHb H3JIEPiKEK. B yCI0BHUAX KOHKYPEHTHOTO PBIHKA (K KOTOpPOMY
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OTHOCUTCSA PBIHOK KOBOPKHHTa) 3(pdekT maciTaba gaeT BO3MOKHOCTh CHIKATH IeHbI (DddeKT
Macirada; YKpymHeHue OusHeca), 4TOo Oyner €I1oco0CTBOBATD TOBBIIIIEHHIO
KOHKYPEHTOCIIOCOOHOCTH TIPEITPUATHS.

4. OpueHTalIUA HAa KOPIOPATHUBHBIX KJIUEHTOB: CepBUCHBbIE Ooduchl (rudokue
oducHeie mnpocrTpaHcTBa). OcoOEHHOCTHIO IOBEJEHHS CETEBHIX OIIEPATOPOB Ha PBHIHKE
KOBOPKUHTA SIBJISIETCA UX MPEUMYIIECTBEHHAs OpHUEHTAIlMs Ha KOPIOPATHBHBIX KJIHEHTOB —
KpYIIHbIe KOMIIAaHHHU, CJIEJIKU C KOTOPHIMHU II03BOJIAIOT €JIWHOBPEMEHHO CaTh B apeHay
Oospiiie OGUCHBIE IUIOMIAAW KM TEM caMbIM obOecmeuuTh cebe OBICTPOe MOJIydeHHe
3HAYUTEIbHOU HPHUOBLIN. B CBSA3W C 3TUM B IOCje/lHEe BpeMs HaOJI0JaeTcs IOCTeleHHas
SBOJIIOIMS YaCTH KJIACCUYECKUX KOBOPKHUHT-IIEHTPOB, OKa3aBIIUXCS B PYKaX KPYITHBIX CETEBBIX
OIIepaTopoB, B HOBBIA ¢dopmMaT cepBUCHOTO oduca (Apyroe HazBaHUE — «TUOKHU Ooduc» HIH
«TubKOe o(ducHOe MmpOoCTpaHCTBO»). JlaHHBIH ¢dopmar mpeacraBiaser coboii oducHoe
IIPOCTPAHCTBO, KOTOPOE CIIEIMAJbHO CO37]aHO WJIM aJalTHPOBAHO 3a CYET oIllepaTopa IOoJ
HYX/IbI KOHKPETHOTO KOPIIOPATUBHOTO KJHeHTa (B OTINYHE OT KJIaCCHUYECKOTO KOBOPKUHT-
IleHTpa, IJe paboune MecTa HPEAOCTABJISIOTCA B apeHay BceM »kesaooimuM). CepBHCHBIE
(rubkue) odHChl MOJTHOCTHIO TOTOBHI K HCIIOJIb30BAHUIO KJIMEHTOM: «B CTaBKy apeHbl YiKe
BKJIIOUEHBI MebOesb W 000pyJoBaHHe, YCJAYrd KJIHMHHHTA, PECeIllH W OXpaHa, HHTEPHET,
PACXOJHUKHU JJisi IIPUHTEpPAa W Npo4YHe OQUCHBIE PacXoJibl. ApEHJAaTOp IOJIy4aeT BCIO
HeoOX0MMYI0 HHOPACTPYKTYypy /Jia paboThl cBoero OusHeca» (I'mOkue oduckl). To ecTh
cepBUCHBIH (THOKUH 0duc) — 3TO aJbTepHATHBA KJIacCHUecKoMy oducy, HO Ha YCJIOBHAX, Obojiee
BBITO/THBIX JIJIs apeHaaTopa (IIOCKOJIbKY y HETO eCTh IIp EMMYIIECTBA, Mepelealnre oT ¢popmarTa
KOBOpPKUHTa). MHTepec apeHJaTOpOB K CEPBUCHBIM oducaM IOSBUJICI HMEHHO B IEPHOJ
naagemunn COVID-19: B ycI0BUAX BO3HUKIIEH HeCTaOMILHOCTH JaHHBIN (popMaT IpegocTaBuI
BO3MOJKHOCThH JIOCTaTOYHO JIETKO BCTYNaTh B apeHJHble OTHOIIEHUs W BBIXOJUTh U3 HHUX,
IMOCKOJIbKY pe3U/ieHTaM He ITPUXOJUTCsS BKJIAZBIBAaTh COOCTBEHHBIE CPEICTBA B O0OYCTPOMCTBO
apeH/IyeMbIX ToMelleHni (peMOHT U oTAeNKy) ([lemumona).

Ha cerogusmuuii neHb, HanpuMmep B CaukT-IleTepOypre, 6osee 80 % KJIHMEHTOB pPBIHKA
KOBODKHMHTA COCTABJISIOT HWMEHHO KopropaTuBHble KaueHThl (CTOJIWYHBIE KOJIOHH3ATOPHL...).
B Girpkaiinue Tpu rojia MporHO3UpyeTces pe3kuil poct gopmara cepBucHbix oducos (Heperuna;
[Tapnaesa).

5. PernonaspHan sxkcnancus. ComocTapisasi COBOKYITHOCTh BbIIIEYKAa3aHHBIX TEHIEHITUHI
(koHCOMIAAIMS PHIHKA B PyKax KPYIMHBIX KOHKYPUPYIOIIKX JAPYT C IPYTOM CETEBBIX OIIEPATOPOB B
YCJIOBUSIX 3aMeJIJIEHUsI TEMIIOB pOCTa U TpaHCc(OpMAaIu¥ KOBOPKHUHT-TIPOCTPAHCTB B CEPBUCHBIE
oduChI) ¢ MOJEIBIO KU3HEHHOTO ITuKJIa oTpaciau M. IToprepa (YnpaBienue OM3HECOM...), MOXKHO
yTBEPIK/IaTh, YTO KOBOPKUHT-OM3HEC B KPYITHEHIITUX TOPoAaX Poccru BCTYIIMII B CTAJINIO 3PEJIOCTH
U y?Ke UMeeT HEKOTOPbIe IPU3HAKU CIafa.

[IpusHaku crafia BIPaXKaloTCA B IIpoIleccaX KOHCOJUAAIIUMN U BBITECHEHUS C PhIHKA CJIA0BIX
WUTPOKOB, a KOHCOJIU/IAIUsA, KaK u3BecTHO (UTO Takoe KOHCOJIMAAIIUSA PHIHKA), CBU/IETEIBCTBYET O
TOM, YTO PBIHOK YK€ TOJIHOCTHIO OCBOEH M HACTyIIaeT PHIHOYHOE paBHOBecHe (paBEHCTBO
TIPEJIJIO’KEHUS U CIIPOCa Ha aKTHB).

KoHconumarus B cOUeTaHUM C 3aMeIJIEHUEM TEMIIOB POCTa MOJKET CBUJIETEILCTBOBATH U O
BBICOKOW CTEIleHNW KOHKYPEHIIUH MeXJy ydJacTHUKaMu pblHKA (JIucoBckuil). 37ech MOXKHO
MPOBECTH OTJAJIEHHYI0 AHAJIOTHIO MEXKAYy PBIHKOM KOBODKHHTAa M (U3UYECKHM ITPOIECCOM
PEKpHUCTA/UTU3AIMM  MeTaJUla IIPU  HarpeBaHWHU €ro  JI0  BBICOKOM  TeMIIEpaTypbl
(Pekpucrasmusanus): yCWIeHHE KOHKypeHIHH (dusmyeckas aHaJOTHUS — YBeJIUUYEHUE
BHYTPEHHEN SHEPrUM MeTaslla 3a CYeT HarpeBaHWsA) BHI3bIBAeT KOHCOJUAIIUIO Ha PHIHKE,
MIPUBOZSAIIYIO K POCTY OJJTHUX UTPOKOB 3a CUET BHITECHEHUS WJIH IOTJIOIEeHUs APYyTrux (pusmueckas
aHAJIOTHs — POCT U YKPYIHEHUE OJIHUX KPHUCTA/IOB METaJlIa 3a CYET IOTJIOIIEHUS UMU JIPYTHX
KPHCTAJUIOB), B PE3yJIbTaT€ YEero PHIHOK IIPUXOJUT B PABHOBECHOE COCTOSIHHE, TEMIIBI POCTa
magaoT (dpusuveckas aHAJOTHA — MeTa/Ul TEPEXOAUT B COCTOSIHHE C  OOJIbIIei
TEepMOJUHAMHYECKOH YCTOUUHUBOCTHIO).

4. PesyabTaTsl

YuuTpiBasg Bce YKa3aHHBIE BBIIIE OOCTOSATEIBCTBA, KPYIIHBIE CETEBbIE OIEPATOPHI
KOBOPKUHTA, CTPEMAINHNECS COXPAaHUTh U PACIIMPDUTH CBOM OM3HEC, OKA3BIBAIOTCHA BBIHYK/IEHBI
HCKaTh MPUHIUINAIBHO HOBBIE, 00JIee BBITOAHbIE HUIIIM Ha PHIHKE (T7ie, HAIIPUMeED, MOXKHO OyzeT
OJKHUJATh 00Jlee HU3KUX YPOBHEU KOHKYPEHIMU IO cpaBHeHHIO ¢ MockBou, CaHkT-IleTepOyprom
WIN IPYTUM TOPO/IOM C Pa3BUTON KOBOPKHUHT-UH/YCTPUEN).
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B kauecTBe BBIXOZ]Ja W3 CJIOXKUBIIEHCS CUTyalldd MHOTHE KpYIIHbIE HWIPOKH PBIHKA
KOBOPKHHIA PacCMaTPUBAIOT 3KCIAHCHIO B JIDYTHE PETUOHBI CTPAHBI, TJie MMeeTcsl OOJIbIION
MOTEHIINAJI CITPOCa Ha KOBOPKUHT-yCayru. Hampumep, nmetepOyprekuii ceteBoit onepatop "PAGE"
HaMepeBaeTCsi PACIPOCTPAHUTh CBOM OW3HEC Ha PETHOHBI ¢ HaceleHHeM 0Oosiee 1 MJIH YeJIOBEK.
Omnepatop "IPG.Estate" paccmaTpuBaeT BO3MOXKHOCTh OTKPBITHS KOBOPKHHT-IIEHTPOB B TOPO/ax-
MUWUTHOHHUKAX IIEHTPAJILHOM U ceBepo-3amaiHoi yactedl Poccuu. O 1iaHax mo BBIXOAY B HOBBIE
peruoHbl coobmaer omepatop «IIpakTUK», KOTOPBIH, moMuMmo IlerepOypra, y»e pa3BHBaeT
KOBODKUHT-1IeHTPHI B HoBocubupcke, Maxaukase, Camape u Apyrux ropoaax (Tupckas).

Jlisi pernoHaJIbHON 9SKCHAHCUU MOTYT IIPEJCTABJIATh HWHTEPEC HE TOJIBKO Topoja-
MIWUIMOHHUKH, BBICOKUN TIOTEHIIMAJI CIIPpOCA HA KOBOPKUHI Y TaKUX TOPOJIOB, Kak
Kanuuunrpan, Couun, ITensa, KpacHomap. B sTux ropogax Ha ¢oHEe aKTUBHOTO OM3HEC-COOOIIECTBA
HaOJIIOZIaeTCss MPAKTUYECKU IIOJTHOE OTCYTCTBHE KaKUX-JIUOO WHTEPECHBIX, HECTAHJIAPTHBIX
IIPOEKTOB B (popMaTe KOBOPKHUHTA WJIM CEPBUCHOTO 0HCa; CETEBBIE OMIEPATOPHI HE IIPE/ICTaBIIEHbI
(CrotmuHBIE KOJIOHU3ATOPHL...).

5. 3aKJII0OUeHUe

B uTore MOryT OBITH C/IeJIaHBI CJIEIYIOIIHIE BHIBOIBI OTHOCUTEIHFHO COBPEMEHHOTO COCTOSTHUSA
pPBIHKa KOBOpPKHUHTa B Poccuu:

1. KoBOpkuHTr-OM3HEeC HMeeT HeEIUIOXHME IepCHeKTHBBl B Poccum, omaHako OH Oyzer
pPa3BUBAThCSI HEPABHOMEDHO IO IPUYKMHE PA3JIMYUN B YPOBHAX €r0 Pa3BUTHA B KPYITHEUIIHX
ropo/iax CTpaHbI U HA BCe OCTAIbHON TEPPUTOPUM.

2. B KpymIHEHIUX ropoiax phIHOK KOBOPKHUHTA Y3Ke JIOCTUT TOYKU HACBIIIEHUs U TMOSIBUJIUCH
TepBble MPU3HAKKM €ro YIIaJIKa, Ha PhIHKE CTaJId JOMHHHPOBATh KPYITHBIE CETEBBIE OIEPATOPBHI,
dopmaT KOBOpKMHra OyAeT OTJYacTH IpeoOpa3oBaH B COOTBETCTBUHM C 3aPOCAMHU KPYITHBIX
KOPIIOPAaTUBHBIX KJIMEHTOB.

3. Havanach pernoHasibHasi 5KCIIAHCHUA BEIYIINX CETEBBIX OIEPATOPOB KOBOPKHHTA HAa
TEPPUTOPHUHU C BBICOKUM ITOTEHITUATLHBIM CIIPOCOM (B YHCJIO KOTOPHIX BXOAUT ropos; Coun).

JlaHHble  BBIBOZBI  TO3BOJIAIOT  CHOPMHUPOBATH  HEKOTOpPblEe  pPEKOMEHJAIMU  TI0
11eJ1ecCO00Pa3HOCTH OpraHU3aIuu KOBOPKUHT-IleHTpa B Coun (1 ApYyrux MmoAoOHBIX eMy Topojiax,
KOTOpBIE HA CETOJIHAIIHUH JIeHb ¢1ab0 OXBauyeHbl KOBOPKUHT-UHAYCTpHUel). B ToM ciydae, eciu
SKOHOMUYECKAs CUTyalldsi B cTpaHe OyzeT B IesioM OsiarompusitHOd, To CouH, Kak Tropoj C
BBICOKMM IIOTEHIIHAJIOM CIIpOCa HAa KOBOPKHHT-YCJIYTH, B 0003pHUMOM OyaylleM Heu30eKHO
CTOJIKHETCA C TIPOHMKHOBEHHEM HAa PBIHOK KOBODKHUHTA KPYIIHBIX CETEBBIX OIIEPATOPOB
(MOCKOBCKHMX, NETEPOYPrCKUX, BO3MOXKHO — MEXKAYHApOAHBIX). B 5TOM ciyyae MeCTHBIM
KOBOPKHUHT-IIEHTPAM IIPHUJIeT paboTaTh B yCJIOBUAX OUYEHD KECTKOU KOHKYPEHITUH. [[J1s1 TOTO YTOOBI
BBIJIEP’KaTh TaKyl) KOHKYDEHIIMI0O W OCTaThCA Ha PBIHKE, MECTHBIM OI€paTopaM IIPHUJIeTCs
BBIOMPATh MEXKIY IByMs BapHaHTaMU:

1. [TombITaTbCA BJIUTHCA B CETh BHEIHETO OIlEPATOpPAa, YTO MOKET UMETh KaK CBOU MUHYCHI
(qacTHUHAs WIN Jla’Ke IOJHAs TOTepsS CaMOCTOSITEIbHOCTH; paboTa Ha YCJIOBUSAX, JUKTYEMBIX
PYKOBOJICTBOM CE€TH), TaK U IUIIOCHI (B CIydyae OpraHU3aI[dd CEPBUCHBIX O(MUCOB IIOJ 3aIpPOCHI
KOHKPETHBIX KOPHOPAaTHBHBIX KJIWEHTOB BCE YYAaCTHHUKU CeTH OyayT oOecreueHbl ITPUTOKOM
3HAYUTETLHOTO KOJIMUECTBA PE3UEHTOB U, CI€I0BATETLHO, CTAOMIBHBIMHU JIOXOZAMH).

2. VckaTh HOBBIE TIOAXOABI JJIsI COXPAHEHHs KaK HE3aBHUCHUMOTO CTaTyca, TaK U CBOUX
no3uiuii Ha pbiHKe. OnHUM u3 Haubosiee JEWCTBEHHBIX CPEJCTB 37IECh MOMKET OKal3aThCs
YHUKaJbHAsA CIeNUaIu3aIyis OpraHUu3yeMOTro KOBOPDKHUHT-IeHTpa (Ha TII0JIe3HOCTh Y3KOH
CIeluaJn3aluyi yKasblBaeT M cTaThsa (YmpaByieHWe OM3HECOM...). DTO JOJDKHA OBITh TakKas
crelnuajn3anus, KOTOPYI0 He MOKET Ha JAaHHBIM MOMEHT HPEIJIOKUTh HU OAUH U3 BHEITHHX
CEeTEBBIX  OIEPATOPOB, BXOAAIIMX HA MECTHBIH pBHIHOK (B  KayecTBe IIPHUMEPOB
MaJIOpPacIpOCTPAaHEHHBIX Y3KOCHEIHNATN3UPOBAHHBIX KOBOPKHUHT-IEHTPOB MOKHO ITPUBECTHU
pa3JIMUHbIE TBOpPUYECKWE U peMeCJeHHble MAaCTepCKHUe, [ETCKHE KOBOPKUHTH, YJIMJYHbBIE
KOBOPKUHTH U T.JI. (UTO Takoe KOHCOJIWJAIMS PBIHKA); K BTOH K€ TPYIe MOKHO OTHECTU
KOBODKHHTU JJIf CIIeNHaIUCTOB, Hanmpumep mis IT-crenmanucroB (YmopasiieHue OU3HECOM...),
IOPUCTOB, BpaueH, aJBOKaTOB U T.A.). IloaTOoMy OyayiieMy MeCTHOMY OIEpPaTopy KOBOPKHHTA,
JKeJIaloIeMy COXPAaHUTh HE3aBUCUMBIN cTaryc, OyeT HeoOXOoAMMO 3a0J1arOBPEMEHHO NPOBECTU
TIATEIbHBIE UCCIIEA0OBAHUS 110 CIEAYIOIIUM HATIPABIEHUSIMU:

- UBYYUTH CIIPOC MOTEHITHMAIBHON ayAUTOPUH (TO €CTh 3ampoChl Pa3JIUYHBIX TPYII JIIOIEH
CBOET0 Topo/la Ha Te WM WHbBIE Y3KOCIEIUATN3UPOBAaHHbBIE BUBI IEATEIHHOCTH, KOTOPbIE MOTYT
OCYIIECTBJISITHCS B IIPOCTPAHCTBE KOBOPKUHT-IIEHTPA);
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- U3YYHUTH CTENEHbh OXBaTa TAaKUX BHUJIOB JEATEIbHOCTH YK€ CYIIECTBYIOIIUMU KOBOPKHHT-
IIEHTPAMU CBOETO ropo/ia;
- HM3YYUTh BO3MOJKHOCTH OXBaTa TaKHUX BHJOB IeATEJIbHOCTH BHEITHUMHU CETEBBIMHU
oriepaTopaMu KOBOPKUHTA, KOTOPbIE MOTYT B 0003pUMOM Oy/IyIlleM BOUTH Ha MECTHBIN PHIHOK.
[Tocsie mpoBeZeHNS TAKUX UCCIEAOBAHUN MOKET OBITh IPUHATO OKOHYATEIbHOE PEIIeHHE O
11eJ1eCO00Pa3HOCTH OPTAaHU3AIMH HOBOTO KOBOPKHUHT-IIEHTPA C TOW WJIM HHOH CIIeI[UaIn3aIlheH.
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YK 33

KosopkuHr B Poccun: coctossHHE U IPOTHO3 PA3BUTHUA

Enena KoncrantuHoBHa Bopobeti 2 -, Kcenus /lenncoBHa Bopobeii 2

2 CouMHCKUH rocy/lapcTBeHHbIN yHUBepcuTeT, Poccutickas ®eneparnys

AnHoTanmuAa. CocTosHUEe POCCUMCKOTO KOBOPKUHT-0M3HecCAa Ha OJIMKAUIIYIO MEepPCIEeKTUBY
OyzmeT 3aBUCETh OT KOHBIOHKTYPBI PBIHKA, KOTOpas B 3HAUYUTEJIBHOU CTElEeHU OIIpeJlesiseTcs
COOTHOIIIEHHUEM CIIpOCa U IpezjiokeHudA. UTO KacaeTcsa CIpoca, TO COIJIACHO pe3yJsbTaTaM
Hccae0BaHusA, IPOBeZIeHHOTOo cepBrcoM "Pabota.py” B sHBape 2022 roja, 56 % rpaxaan Poccun,
yJacTBOBABIIMX B OIpoce, XOTesn Obl paboTaTb B /AUCTAHIIMOHHOM peXHMe, HO B
JIEUCTBUTETLHOCTH TaK PabOTAIOT TOJIBKO 8 % pecrnoH/ieHTOB. Elfe 12 % ONMpOIIeHHbBIX TPY/IATCS B
«THOPUTHOM» peXKHMe, Korja paboTa YaCTHYHO BBINOJHAETCA B oduce, YaCTHIHO — BHE oduca.
To ecTh UMEET MECTO JIOCTATOYHO BBICOKUU U HEYZIOBJIETBOPEHHBIHN CIIPOC HA yJAJIEHHYIO PaboTy,
YTO SIBJISIETCA BeChMa OJIArOMPUATHBIM OOCTOSATEIHCTBOM IS KOBOPKHUHI-OM3HECa, CIIOCOOHOTO
MIPEZI0CTABUTD YCJIOBHSA JJISI TAKOU PabOTBHI.

B craThe paccMOTpEHO COCTOsTHHE KOBOPKHMHT-OM3Heca B Poccmu Ha Havaso 2022 roja u
Mpe/iCTaBJIeH IPOTHO3 Pa3BUTHA.

KiroueBble cj10Ba: KOBOPKUHT, Poccus, poct, cripoc, 6M3Hec, IEPCIEKTUBI PA3BUTHUS.

“ KoppecIoH/IUpyIOIIHii aBTOP
Astpeca 371eKTpOHHOM mouThI: vorobei.sochi@yandex.ru.ru (E.K. Bopob6eii)
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