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Fiscal Management and Commodity Price Fluctuation in Sub-Sahara Africa
Abidemi C. Adegboye 2-*, Mohammed Oseni 2
aUniversity of Benin, Benin, Nigeria

Abstract

Fiscal policy in resource-rich country should be consistent with achieving macroeconomic
objectives such as macroeconomic stability and an efficient allocation of resources especially when
its role in injecting share of resource rent into domestic economy is considered in Africa. However,
reliance on revenue from commodity exports renders fiscal management, budgetary planning and
efficient use of public resources demanding. This study thus investigates linkages between
commodity prices and fiscal operations among sample of commodity exporters in SSA. Using data
for 1992 to 2017 for nine resource-rich countries in SSA region, panel co-integration and and fully
modified OLS (FMOLS) technique to determine long run relationship effects. The study finds that
elasticity of fiscal policy measures with respect to output gap was significant and positive
suggesting that fiscal policy is actually procyclical among our sample of SSA countries. Moreover,
itis found that fiscal policy has not performed well in delivering macroeconomic stabilization.
The difficulty in applying fiscal stabilization measures is attributable to unstable revenue inflow
due to extremely volatile environment of commodity prices in global market. Our policy advice is
that governments in commodity exporting SSA countries should track fiscal strategies aimed at
breaking procyclical response of expenditure to macroeconomic cycles.

Keywords: commodity prices, fiscal policy, fiscal procyclicality, SSA, Dynamic OLS.

1. Introduction

Countries that rely on primary resources for substantial share of their revenue face certain
unique fiscal challenges: the revenue stream is exhaustible, uncertain, volatile, and largely
originates from abroad. These problems raise several challenges for fiscal policy and for economic
stabilization. In fact, instability in fiscal revenue complicates macroeconomic management,
budgetary planning, and the efficient use of public resources. Large declines in revenues often
cause sharp cuts in expenditure which is disruptive and costly (Taylor, 2000; Barnett, Ossowski,
2002; Asfaha, 2008). Increases in revenues may lead to temptation to raise spending to
unsustainable levels, and to pay insufficient attention to quality of projects. This has given rise to
the challenge of procyclicality of fiscal policy in many of such countries.

Empirical evidence suggests that commodity prices may have no well-defined time-invariant
averages and that shocks are persistent (Cashin et al., 1999). Fiscal policymakers need to decide
how expenditure can be planned and insulated from revenue shocks arising from the volatility and
unpredictability of commodity prices.

* Corresponding author
E-mail addresses: david.umoru@yahoo.com (D. Umoru)
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Many African countries have recently adopted medium term expenditure framework which
should put fairly long term revenue streams into consideration when pursuing current expenditure
measures such as using an oil price benchmark in budgetary operations. However, unconcealed
reliance on commodity export for budgetary measures leaves the countries open to short term fiscal
applications that may not be consistent with framework devised. Institutional factors that
consistently deride resource-rich and primary commodity dependent countries could also play
some role in this direction. It is against this background that a study as this is imperative.

This study therefore empirically examines effect of commodity price fluctuation on fiscal
management among a group of resource-rich SSA economies and the extent to which such
commodity price instability has affected the stabilization role of fiscal policy in these countries.
Specifically, we investigate whether or not commodity price volatility has significant impact on the
behavior of fiscal policy and whether fiscal policy actually responds counter-cyclically to business
cycle in resource-rich countries. The study is divided into five sections, including this introductory
section. In section two, pertinent literature regarding the study is reviewed, while in section three,
the methodology and modeling is performed. The empirical analysis with accompanying
implications is done in section four, and we conclude in section five.

2. Discussion

Use of Fiscal Policy

To look at the various aspects of fiscal operations of government, it is common to split overall
budget balance in two components: cyclical balance and cyclically-adjusted balance (Gali, 1994;
Gavin, Perotti, 1997). Changes in cyclical balance give an estimate of the budgetary impact of
aggregate fluctuations through induced changes occurring on supply side and certain mandatory
outlays. By construction, cyclical balance is zero when output gap is closed (actual output is on
trend), and its variations are thought to be outside the immediate control of the fiscal authorities.
Subtracting cyclical balance from overall balance yields cyclically-adjusted fiscal balance (CAB).
Changes in CAB are generally interpreted as resulting mostly from discretionary actions by
policymakers (Fatas, Mihov, 2001).

Cyclically-adjusted fiscal balance itself reflects two dimensions of fiscal policy relevant for our
analysis. The first is effect of policy decisions systematically related to changes in the actual or
expected cyclical conditions of the economy (Debrun, Kapoor, 2010). The response of CAB to cycle
can either be procyclical (running against automatic stabilizers) or countercyclical (augmenting the
effect of automatic stabilizers).

Exogenous CAB can destabilize fiscal impulses associated with other objectives of public
finances (redistribution and efficiency), or noneconomic considerations (e.g. politically motivated
spending). Critical issues are to be taken into consideration, especially for a country like Nigeria.
One of such issues concerns macroeconomic environment while formation of policy must include
well-structured data base upon which policy should be based (Obada, Uga, 1996).

Fiscal Policy and Output Cycles

Two major types of theoretical objections have been raised against using fiscal policy for
stabilization purposes, namely, technical effectiveness of such policies and ability of policy makers
to use fiscal stabilization policy in an effective way (EEAG, 2003). The discussion of the technical
effectiveness of fiscal policy takes its starting point in the notion of so-called Ricardian equivalence
(Elmendorfand Mankiw, 1999).

The argument is that tax reductions or transfer increases that raise the disposable incomes of
households will fail to increase private consumption if they involve larger budget deficits:
households will realize that their life-cycle incomes have not increased, as they will have to pay for
the deficits through higher taxes or lower transfers in the future. Another argument holds that tax
reductions or government expenditure increases could even give rise to perverse negative demand
effects if they are associated with credibility problems that lead to increased interest rates or to
expectations of future “crisis adjustments” that will lower life-cycle incomes (Giavazziet al., 2000).

Procyclicality of Fiscal Policy in Resource-Rich Countries

On average, fiscal policy seems to be more countercyclical in OECD countries than in the
non-OECD group (Debrun & Kapoor, 2010). The former not only have larger automatic stabilizers
but also tend to exhibit a stabilizing cyclical response, although this may reflect greater stabilizers
on the expenditure side of the budget. Non-OECD countries appear to have a penchant for
procyclical policies, as most have negative response of government spending to output variations.
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Weak spending regulation is found mainly in poor budgetary processes and execution, agency
complications (Alesina, Tabellini, 2005), and common pool problems (competing groups fight for
obtaining a greater share of any additional revenue (Tornell, Lane, 1999; Eichengreen et al., 1999).

On sample of 56 countries it was reported that fiscal policy in the G7 countries appears to be
‘acyclical’ while fiscal policy in developing countries is procyclical (i.e., fiscal policy is expansionary
in good times and contractionary in bad times) (Talvi, Vegh, 2005). To explain this puzzle, they
developed optimal fiscal policy model in which running budget surpluses is costly because they
create pressures to increase public spending. Given this distortion, a government that faces large
fluctuations in tax base finds it optimal to run procyclical fiscal policy.

In study of 22 OECD countries and 72 non-OECD countries some reported that response of
fiscal policy is significantly counter-cyclical in OECD countries than in non-OECD countries and
also fiscal policy move asymmetrically over the business cycle, especially in OECD countries,
implying that budget deficits can grow over the business cycle (Lee, Sung, 2005).

However, the result revealed that in non-OECD countries, budget surpluses (fiscal policy)
show a significant pro-cyclical response to negative GDP growth rates, but in the case of positive
GDP growth rates, budget surpluses shows an insignificant (in OLS estimates) or countercyclical
(in IV estimates) response. Elsewhere, pro-cyclical behavior of fiscal policy over period of
1965—2005, which seemed to have been even more pronounced in second sub-period was reported
(Sturm et al., 2009).

Commodity Price Fluctuation and Domestic Economy

Commodity price shocks last long enough to significantly affect stabilization schemes in
countries that are primary-export dependent. Indeed, it was found that one-third of the time the oil
market will be faced with the prospect of a monthly price change greater than 8 percent (Cashin,
McDermott, 1999). At current oil prices, in any month there is one-in-six chance that the spot oil
price may drop by some US $ 2 per barrel.

Fiscal Management

It has been observed that volatility of commodity prices leads to conforming volatility in
fiscal cash flow. The dependence of fiscal revenue on oil sector renders public finances to be
vulnerable to volatile external variable outside control of policy makers (Barnett, Ossowski, 2002).
Thus, dependence on oil as a major source of export earnings and government revenue confronts
policymakers in oil-producing countries with the short run issues of how to address sharp and
unpredictable variations in oil prices and revenues, and how to use oil revenues (Barnett,
Ossowski, 2002).

Also, in Latin American countries’ fiscal positions react strongly to shocks to commodity
prices. Examples include, fiscal variables in Venezuela displaying highest sensitivity to commodity
price shocks, with expenditures reacting significantly more than revenues, while in Chile
expenditure reacts very little to commodity price fluctuations and the dynamic responses of its
fiscal indicators are very similar to those seen in high-income commodity-exporting countries
(Medina, 2010). However, there seems to be agreement about influence of fiscal institutions on
fiscal performance (Corbacho, Schwartz, 2007).

General Economic Performance

Some resource-rich nations do grow slowly than resource-poor nations since commodity
price booms are often abused (Funk, 2001). In fact, chain of events in modern Africa have shown
tragedies arising from resource richness. Such issues include factors based on oil in Nigeria, coffee
in Kenya, cocoa in Ghana, or copper in DRC (Obadan, Adegboye, 2013).

Volatile commodity prices, as may be experienced in the absence of price smoothing by the
government, have been linked to lower output. Also, as oil prices rise, sectors where oil use is more
intensive should see resources shift away to those sectors where it is less intensive, while constantly
adjusting prices and outputs in response to changes in input costs leads firms to incur costs of
adjustment, slowing short-run responses to changing prices (Bacon, Kojima, 2008).

Per capita growth rates are significantly reduced by large discrete negative commodity price
shocks with substantial effect of negative shocks on growth and this seems to work independently
of investment, which suggested that adjustment is achieved through severe reductions in capacity
utilization (Dehn, 2000).

With VAR model, VECM and SVAR using seven key macroeconomic variables for Kuwait,
government fiscal stimulus was main determinant of domestic prices, while monetary stimuli have
the least results (Muscatelli et al., 2004). For some ECOWAS countries, increase in world oil prices
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worsened fiscal deficit positions of oil importing countries while simultaneously, oil price increases
was found to improved fiscal deficit of oil producing countries (Narayan, Liu, 2008).

Model and Methodology

Our Model

Basic econometric specification used to examine the long-run relationship between
commodity prices and fiscal management is a conventional multivariate panel co-integration
model of the form:

fispit = ai + Scompri+ Pygapic + YZi + Uit €))

wherei=1,2,..., Nisindex of economy, t =1, 2,..., Tis index of timing, and the a; are
country-specific fixed effects. Following previous studies, we adopted ratio of fiscal deficit to GDP
and ratio of government spending to GDP as measures of fiscal policy stance in each country. Also,
compr is commodity price associated with each country based on its main commodity export, and
ygap is output growth gap, measured as an HP filter of output growth for each country (Lee, Sung,
2005).

Z is vector of other variables in model including a measure of financial and institutional
factors (fdepth and inst) respectively and dummy variable that captures periods of extremely high
commodity prices and it is indicated as 1 for periods when prices exceed 75th percentile of
distribution and o for periods with when oil prices were below or equal to 75th percentile. fdepth is
measured as ratio of banking sector credit to GDP. The functional specification is:

fpol = f(cumpr, ygap, open, fdepth, inst, dummy) (2)

The model indicates that commodity prices as well as other control variables tend to
determine the behavior of fiscal policy in the countries. The model is akin to fiscal cyclicality
models developed by Gavin and Perotti (1997) and Alesina and Tabellini (2005) which when
developed into an econometric form easily shows a coefficient of procyclicality as below:

fpol = a; + Scompry+ fygap: + yopeni: +

Yfdpthi: + yinsti + ydummyi: + yfpolic. + i (3)

The fiscal policy cyclicality is captured by B, short-term response of fiscal policy to output
gap. A positive value implies that fiscal policy is symmetric; cyclical boom is associated with an
increase in government spending meaning that the behaviour of fiscal policy is procyclical and that
government actions are systematically destabilizing. Relatively, negative coefficient on YGAP
implies that on average, the government seeks to increase counter-cyclical bend of fiscal policy
through discretionary measures.

The second analysis involves estimating output stabilization equation where commodity
prices exert extensive effects. The model intends to show how fiscal policy affects output gap in the
countries. Functionally, we have:

ygap = (fisp, compr, lag compr, inst, fdepth, dummy) 4)

where all variables are as earlier defined. In its econometric form, the model is stated as:

ygap = Ao + ¢fispir +@COMPri+ JT,COMPTit-

+ir.insty + sfdepthy +rdummy + i (5)

The institutional factors included in our model are measures of corruption control in each
country (inst1) and resource rent (inst2) present in each of the countries. The data for corruption
control is reported by the World Bank World Governance Indicator. Resource rents are difference
between value of resource production at world prices and total costs of production. It shows the
relative efficiency at which the resource is extracted in each country.

The main source of inefficiency of extraction is level of corruption in country as well as weak
human institutions in country. Hence, the variable is expected to have negative impact on either
fiscal management or output in countries. In both models, we control for commodity prices in
order to identify the general and particular effects of their fluctuations on fiscal policy and ability of
fiscal policy to influence output volatility.

Estimation Method and Procedure

Standard least-squares dummy variable estimator is super consistent under panel co-
integration, yet Pedroni (2002) showed that it suffers from second-order asymptotic bias arising
from serial correlation and endogeneity such as case encountered in equation (3). Hence, its t-ratio
is not asymptotically standard normal. To deal with this problem, one has to employ an
asymptotically efficient (co-integration) estimator. So, we utilizes panel versions of dynamic OLS
(DOLS) and fully modified ordinary least squares (FMOLS) methods are employed in the
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estimations. As shown by Wagner and Hlouskova (2010), panel DOLS estimator of Mark and Sul
(2003) outperforms other asymptotically efficient estimators.

Panel Unit Root Tests

A key necessity for the use of DOLS is requirement that all variables are uncorrelated series
with individual effects. This assumption is guaranteed to be valid if series have constant means
over time or are integrated of the first order. The study employed Panel Data co-integration
techniques which involves first testing for panel unit root and then testing for panel co-integration.
The general form for testing unit root for panel data analysis may be given as:

X
Ay = ki + ayie—q + Z 1(pijAyit—j +e: (4.23)
]=

X
Ay = ki + ayie—q + ﬁtz - @ijAyic—j + € (4.24)

where subscript 7 = 1,2,3,...N indexes countries, y is series of interest, a is indicator of serial
correlation, € is white noise term. Equations (4.23) and (4.24) was estimated using pooled OLS.
The hypotheses are Fi= 0 and Fi<o respectively. For this study, panel unit root tests offered by
Maddala & Wu (1999); Breitung (2000); Hadri (2000); Levin, Lin & Chu [LLC], (2002); and Im,
Pearan&Shin [IMP] (2003) were employed. These tests restrict coefficient of lagged dependent
variable to be identical across cross-sectional units, but permit lag order for first difference terms
to vary across cross-sectional units, which in this study are countries.

Panel Co-integration Test

We conducted co-integration test on model by model basis. Using tests framed by Pedroni
(1999), Kao (1999) and Maddala and Wu (1999). The tests proposed in Pedroni are residual-based
tests which allow for heterogeneity among individual members of panel, including heterogeneity.
Kao test follows same basic approach as Pedroni tests, but specifies cross-section specific intercepts
and homogeneous coefficients on first-stage predictors. Maddala and Wu test uses Fisher's result
to propose alternative approach to testing for co-integration in panel data by combining tests from
individual cross-sections to obtain test statistic for full panel.

Data Issues

Data used are annual time series data for panel of commodity exporting countries in SSA.
Sample of countries include Gabon, Angola, Cameroun, Congo D.R., Ghana, Kenya, Tanzania,
Equatorial Guinea, Nigeria, Sudan, and Zambia. The data covered period 1992 to 2017 for which
reliable data was available for all commodity prices. Data on country series was obtained from
World Bank World Development Indicators, 2017 edition, and World Governance Indicators
dataset. Data on commodity prices was obtained from IMF Econstat database.

Empirical Analysis

Preliminary Analysis

In Table 1 below, we present time series properties of monthly commodity price for sample
period. This particular analysis is necessary since lot of issues have been encountered with
application of time series data, especially on measurement and aggregation (Stevenson, Muscatelli,
& Gregory, 1988). Average monthly prices for all commodities were positive at 94.2 dollars.
Focusing on volatility, it became astonishing that standard deviation (SD) for each of price series is
less than own means, although they are relatively high. This indicates that for period of study,
commodity prices have fluctuated considerably but not too high. The only commodity that is
different is that of fuel. The prices have experienced quite high volatilities, considering very high
SD. This suggests that oil prices have been most volatile among commodity in recent periods in
world market.

We also consider persistence of commodity price data across periods. This was done using
autocorrelation tests on data. The first-order autocorrelation is 0.61 for all commodities, 0.566 for
agricultural commodities, and 0.873 for fuels. These are really high positive autocorrelation values
that show clearly that commodity prices are exceedingly correlated and estimations based on the
data need adequate consideration. Again, fuel prices appear to be most correlated and suggest that
any shock in prices last for very long periods.

This is perhaps reason why oil producing countries tend to feel shocks in commodity price
fluctuations more than any other country (Talvi, Vegh, 2005). Indeed, autocorrelations are high for
commodity groups up to fifth-order. For individual commodities, same results are seen, with
petroleum oil having highest correlations which also extends up to sixth order. The test statistic for
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joint null hypothesis that all autocorrelations are zero for lags 1 through 12 is given by Q...
The value is sufficiently high for each commodities and p-value indicates significance at 1 %. Thus,
autocorrelation is quite strong issue in commodity price data in world market.

Table 1. Time series properties of world commodity prices

Quarter c SD(c) p1 P2 p3 Pa Ps P12 Qiz p-
value

All 94.7 89.2 0.610 0.503 0.217 0.047 0.144 -0.345 43.4 0
commodities

Agriculture 108.9 30.5 0.566 0.699 0.538 0.472 0.215 0.041 45.6 0

Fuels 84.8 108.5 0.873 0.704 0.641 0.522 0.302 0.021 69.3 0

Cocoa 1775.4 773.9 0.757 0.465 0.237 | -0.091 | -0.297 -0.271 36.9 0

Copper 3935.1 3552.6 0.868 0.716 0.591 0.476 0.245 0.03 60.2 0

0il 46.2 59.9 0.915 0.798 0.691 0.568 0.328 0.035 79.3 0

Tea 234.8 69.7 0.87 0.739 0.65 0.475 0.179 -0.096 61.8 0

Source: Authors’ Results
Note: T denotes the number of observations while ¢ and SD(c) are the sample mean and standard
deviation; the p;, are the autocorrelation coefficients

The trends in monthly commodity prices between 1992 and 2017 are also reported in Figure 1
below. The periods of negative shocks in 1998, 2002 and 2008 have been clearly marked in charts
for each of commodities and their groupings. Moreover, highest general periodic height for
commodity prices started in 2003 and general high trend has remained for all commodities apart
from that of agricultural commodities which fell below the pre-2003 period in 2008 although,
it rapidly recovered in 2010. In all, tea prices appear to have experienced most rapid fluctuations
without any discernible short term trends observed period.

The series for tea prices seems mean-reverting over time.

In Table 2, descriptive statistics for other variables in our model are reported. The mean output
growth for sample of countries used in study is 6.07 which is quite impressive for SSA region, although
SD is high which indicates fluctuations either over periods or across countries. The ratio of credit to
GDP in region is also high on average at 27.5 %. However, over 1992 to 2013 period, SSA countries had
fiscal deficit of -1.7 % of GDP, indicating high fiscal deficits for the region.

The countries are also seen to be very open with trade openness mean of 93.7 % which
emphasizes that dependence of SSA economies on external sector. The control of corruption
variable is negative, suggesting poor effort at controlling corruption among these countries. The oil
rent variable is also high at 24.3 %. These variable indicate poor institutional setups, either largely
or mainly with respect to oil sector among African countries.

Table 2. Descriptive Statistics

Mean Std. Dev. Skewness Kurtosis J-B Prob.
Y 6.07 12.32 6.98 75.90 60592.9 0
fpol -1.17 5.81 1.09 7.70 205.9 0
fdepth 27.52 28.23 1.37 5.12 132.2 0
open 93.75 73.43 2.79 13.61 1579.1 o
inst1 -0.83 0.47 0.15 2.06 10.7 0.00
inst2 24.31 33.58 3.25 18.50 3105.9 0.00

Source: Authors’ Results
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Source:

Authors’ Results

We further test for distribution patterns of density functions for residual by plotting quantiles
using Quantile-Quantile (Q-Q) theoretic plot as shown in Figure 2 below. If residuals are normally
distributed, points in QQ-plots should lie alongside straight line. In our chart, tails and heads for
all commodity prices lie extensively away from line. These indicate that basically, both large
negative and positive shocks are driving departure from normality in each variables. Also, results
show presence of outliers among data set across countries in sample. This further confirms results
from descriptive analysis presented above.
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Unit Root Test Results

Unit root results are presented in Table 3. Null hypothesis of unit roots cannot be rejected
when variables are taken in level. These results strongly indicate variables are non-stationary in
level and stationary in first differences. This finding is supported by both homogenous and
heterogeneous panel unit root tests. However, we reject this hypothesis when series are in first
differences.

Table 3. Panel Unit Root Result

Homogeneous Unit Root Process Heterogeneous Unit Root Process
Level 1st Diff Level 1t Diff
Variables | LLC | Breitun LLC Breitung IPS ADF- IPS ADF-
g Fisher Fisher
Y 11.11 5.32 18.19 -3.00%** 4.32 74.56 -16.07*** | 400.09%*
fpol 18.49 14.56 -4.49%** 1.74 14.73 30.86 -Q.73%** 289.4%**
475.40%%
fdepth -3.01 -1.19 -9.69%** -11.85%%** -2.45 101.8** 20.18%** | /9"
open -2.37 -2.30 -20.32 -17.40 -1.64 93.50 -24.51 '«
insti1 -3.42 -3.99 -23.53%%* -20.00%** -3.80 127.82 -27.82%%* 890;?5
inst2 0.63 2.58 -21.05%** -12.16%** 0.76 64.37 -19.41%%* 454;?7
*
compr -8.60 -7.33 -22 59%%** -15.81%%* -7.56 185.47 -27.11%%* 654;§96

Source: Authors’ Results
Note: *** indicates significant at 1%; IPS=Im,Pesaran& Shin; LLC=Levin, Lin & Chu

Co-integration Test Results

Table 4 shows outcomes of Pedroni's and Kao panel co-integration tests on series having
used four within dimension and three between-group dimension tests to check whether our panel
data are co-integrated. The columns labeled within-dimension contain computed statistics based
on estimators that pool autoregressive coefficient across different countries for unit root tests on
estimated residuals.

Table 4. Panel Co-integration Test Result

Series for co-integration Test: fpol, cumpr, ygap, open, fdepth, inst, dummy

Within-Dimension Between-Dimension Kao (ADF)
Statistics \gelgh’ged Statistics
tatistics
Panel v -2, 72%¥ -3.49%** Group rho -2.56% %% -1.52%
Panel rho -2,90%** -1.84** Group PP -2,73%*¥* | e
Panel PP -0.85 -2.45%%* Group ADF -2.14%% | -
Panel ADF 13.43 1.27
Series for co-integration Test: fpol, cumpr, ygap, open, fdepth, inst, dummy
Within-Dimension Between-Dimension KAO (ADF)
Statistics \é\/'elghiied Statistics
tatistics
Panel v -1.24 -2,30%* Group rho 1.11 -1.40%*
Panel rho 1.69 0.40 Group PP -3.73%%* | eeee-
Panel PP -1.49* -3.36%** Group ADF 052 |  --—-
Panel ADF 0.85 0.13

Source: Authors’ Results
Note: ***_ **_* are the level of significance for 1 %. 5 % and 10 % respectively
The T-statistics is written in brackets as stated in each cell.
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The columns labeled between-dimension report computed statistics based on estimators that
average individually calculated coefficients for each country. Except for v-statistic test, results of
within-group tests and between-group tests show that null hypothesis of no co-integration can be
rejected. This is also complemented by Kao panel co-integration test whose results are shown in
Table 4 with denotation that null hypothesis of no co-integration can be rejected of series

Analysis of Regression Results

The result of estimates for fiscal management among countries in short run is reported in
Table 5 below. The results are reported in three sections based on control for price and high price
fluctuations. Output gap is positive and significant, suggesting a rise in output gap leads to rise in
fiscal deficits. This result is robust across three estimates with control for prices, although
coefficient is higher when high price fluctuations are included in estimation.

The result shows that in short run, fiscal managers respond in direction of output gap: with
boom inducing escalation in spending while recession induces reduction in spending. This
sensation of procyclical fiscal policy management is public among commodity exporting countries
where fiscal activities follow same direction with output fluctuations (Talvi, Vegh, 2005; Gavin,
Perotti, 1997). Commodity prices has significant negative impact on fiscal deficits. Higher prices
leads to lower deficits. This result shows that commodity price movements in itself does not
generate procyclicality of fiscal policy in SSA region, rather it is extent of short term responses of
fiscal managers to price changes that impact fiscal deficits.

Financial depth has strong negative impact on fiscal deficits suggesting that highly developed
financial markets tend to improve ability of governments to manage budgetary funds in short run.
The coefficient of institutions is significant and negative indicating that corruption control tends to
reduce fiscal deficits (and perhaps fiscal recklessness). Thus, reducing corruption likely reduce extra
budgetary spending and indiscriminate fiscal deficits in SSA commodity exporters. The dummy
variable of extreme commodity price volatility also impacted negatively on fiscal policy equation.

The coefficient of panel ECM is negative and passes significance test at 1% level. This
indicates that short term deviations of fiscal outcomes from equilibrium are restorable in long run.
The path for return to equilibrium is stable even when it takes relatively some time for equilibrium
to be restored considering the relatively low ECM term. Apparently, shocks to fiscal deficits are
quite persistent in commodity exporting countries in SSA.

Table 5. Short Run Fiscal Cyclicality Result

Variable 1 2 3
Aygap 0.05** 0.06%%* 0.05%*
(2.3) (4.6) (2.1
Acompr -0.66** -0.57%%* -
(2.4) (2.7)
Afdepth -0.16%** -0.15%** -0.13%**
(5.6) (7.1 (4.9)
Aopen -0.04 -0.06 -0.01
(-1.1) (-1.2) (-0.7)
Ainst1 -0.96* -1.20* -0.96*
(-1.7) (1.9) (-1.7)
Ainst2 0.01 0.01 0.03
(0.6) (0.8) (0.8)
Adummy - -0.86* -
(1.9)
PECM(-1) -0.40%** -0.40%** -0.39%**
(-7.1) (-6.8) (-5.5)
Adjusted R-squared 0.13 0.14 0.14

Source: Authors’ Results

In Table 6 below, result of output gap equation is reported. Fiscal policy only had impact on
output gap after commodity price and its volatility were controlled for. This result suggests that
fiscal policy is weak in affecting output gap among SSA commodity exporters, especially when
prices are fluctuating significantly.
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Consequently, macroeconomic stabilization has not been well captured by fiscal policy among
these countries. The coefficients of commodity prices and its volatility are negative and significant,
showing that commodity prices may have contractionary impact on output gap among the countries.
The coefficient of institutions through corruption control is positive and shows that strong institutional
setups that control corruption would ensure impressive growth in output in the short term.

The coefficient of financial depth is negative and significant when price volatility is controlled
for. This indicates that financial sector has not had positive impact on output growth for the period
in the study among the countries. Moreover, coefficient of panel error correction is significant and
negative. The value is high, and suggests that there is rapid approach towards equilibrium, after
any short term deviations of output gap within the economies in the sample.

Table 6. Short Run Output Gap Result

Variable Coefficient Coefficient Coefficient
Dfpol 0.07 0.11 0.29%**
(1.1) (1.4) (8.1)
Dcompr -0.82 -0.38* -
(-1.8) (-1.9)
Dfdepth -0.19%* -0.23 -0.07
(-2.3) (-2.8) (1.4)
dinst1 6.90%* 7.61%% 11.9%**
(2.4) (2.6) (7.1
dinst2 0.01 0.03 -0.06%*
(0.6) (1.1) (-2.5)
Dummy - -4.83%**
(-8.9)
PECM2(-1) -0.83%** -0.62 -0.69
(-4.3) (-5.1) (-4.6)
Adjusted R-squared 0.34 0.33 0.27

Source: Author’s Results

The long run estimates for fiscal cyclicality estimates shown in Table 7 below indicates that
fiscal policy is still procyclical in long run, perhaps even with higher virulence. The coefficients of
ygap variable are significant and positive in each of outputs, and are slightly higher also when
commodity prices and its deep volatility are included in our model. Thus, even after all adjustments
are made following a change in commodity prices, fiscal policy still acts in destabilizing manner
upon commodity price movement. Thus, policy measures have acted to greatly inject instabilities in
international commodity markets into economic managements in resource-rich African countries.

Table 7. Long Run Estimates Based on FMOLS (Cyclicality of Fiscal Policy)

Variable 1 2 3
ygap 0.05%%* 0.06** 0.04*
(6.3) (2.4) (1.8)
compr 0.25 0.04 -
fdepth -0.11%%% -0.04** -0.04**
(6.4) (-2.1) (-2.4)
open -0.08 -0.01 -0.01
(-2.2) (-0.7) (1.2)
inst1 0.78% 0.45% 0.57%
(1.9) (1.8) (1.9)
inst2 0.00 0.01 0.01
(0.2) (0.7) (0.7)
dummy 1.08%*
(2.6)
Adjusted R-squared 0.34 0.30 0.32

Source: Author’s Results
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Anew, coefficients of financial development and institutions are significant, although signs of
institutions coefficient is rather pervasive. Financial development is thus, strong factor in
improving fiscal management among SSA economies since strong financial systems can ensure
stable fiscal operations even when external resources are depleting. Conversely, control of
corruption variable indicates that in the long run, better institutions might imply higher cost on
governments which will be reflected in higher fiscal deficits in these countries.

In long run estimates for output shown in Table 8 below, fiscal policy only manages to be
significant at 10 % level when commodity prices and volatility are controlled. Commodity prices
and its volatility are shown to exert strong negative impact on output gap. Apparently, changes in
prices, especially drop in commodity prices have tendency of widening output gap within SSA
countries. Financial depth, are also shown to have strong negative impact on output gap.
The results therefore indicate that commodity prices may have long-lasting effects directly on
output or indirectly, by weakening fiscal stabilization measures among commodity exporting
countries in the SSA.

Table 8. Long Run Estimates Based on FMOLS (Output Gap)

Variable 1 2 3
fpol 0.11 0.17% 0.06%
(1.2) (1.1) (1.9)
compr -0.15%** -0.13%** -
(4.3) (-7.1)
fdepth -0.20%** -0.18%** -0.14**
(-5.1) (5.1 (-2.4)
inst1 5.13%* 6.45** 4.86
(2.2) (2.1) 1.3)
inst2 0.01 0.01 0.08
(1.1) (0.9) (2.1)
dummy - -3.57%% -
(2.5)
Adj. R-squared 0.23 0.26 0.22

Source: Author’s Results

3. Conclusion

This study has placed in perspective cyclical stance of fiscal policy in SSA commodity
exporters over long period. Although, outline of the study is not exhaustive, it has shown large
inconsistency of fiscal policy as countercyclical tool in hands of policy makers and consequent poor
effect that fiscal policy has had on macroeconomic stabilization in SSA commodity exporters.
The overall outcome in our study is that fiscal policy tends to be procyclical in commodity
exporting countries in Africa. Government spending as share of GDP tends to rise during periods of
output growth and falls during periods of output slowdown. Three sets of explanations for such
puzzling fiscal policy behaviour in SSA commodity exporters are advanced in this study.

The first explanation lies in reliance of fiscal policy on oil revenue streams, combined with
international pattern of world economy. Essentially, upward surges in oil prices are usually
associated with periods of global economic boom when most oil importers are experiencing
increases in industrial production and demand. Such international economic booms often
reverberate in SSA commodity exporters also, causing economic prosperity too. Thus, at this period
of domestic boom oil prices are also rising. Since government is not certain about the persistence of
the high prices, it tends to raise spending.

During periods of global recession however, oil price falls and this reduces revenue to
countries. Governments therefore cut down on spending even though the domestic economy is
experiencing its own share of the prevailing global recession. This pattern of movements therefore
portrays procyclical behaviour of both government spending and the fiscal balance.

Secondly, we allude to ‘avarice effect’ explanations which are based upon political-economic
interactions that explain overspending of transitory shocks or increases in fiscal revenue.

In Tornell and Lane (1998) for example, avarice arises because of fiscal commons problem.
If innumerable awareness groups that compete for share of tax revenue interpret fiscal resources as
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common pool, each group will be unwilling to reduce its claim on surge in fiscal revenue, having
knowledge that such benefits of restraint will generally accrue to other awareness groups.
In support of preceding, fiscal fluctuations that frequently escort output fluctuations in SSA
commodity exporters can be nosedived if governments in commodity exporting SSA countries
should pursue fiscal strategies aimed at breaking procyclical response of expenditure to
macroeconomic cycles.
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YK 33

duckajlbHOE yIIpaBJIeHUE U KOJIe0aHUA IIeH Ha ChIpbeBbie TOBAPhI B CTPaHaX
Adpukn k 1ory ot Caxapsi

Abugemu C. Azmer6oe 2, Moxammes OceHu 2
aUniversity of Benin, benun, Hurepus

AnHoTamua. Hasoropo-6io/keTHas HOJUTHKAa B 60Oratoil pecypcamMu cCTpaHe JIOJDKHA
COTJIACOBBIBATHCSA C JIOCTHKEHUEM MaKPOIKOHOMUUECKUX I1eJIel, TAKMX KaK MaKpPOIKOHOMUYecKas
cTabMIBbHOCTh U 3(GEKTUBHOE pacIpesieJIeHHe PeCcypcoB, OCOOEHHO € y4YeTOM ee pOJU BO
BJINBAHUU JIOJI PECYPCHOM PEHTHI BO BHYTPEHHIOIO S3KOHOMHUKY B Adpuke. OfHAKO 3aBUCUMOCTb
OT MOCTYTJIEHUH OT SKCIIOPTA CIPHEBHIX TOBAPOB TPeOyeT GUHAHCOBOTO yIIPABJIEHUA, OI0/I3KETHOTO
IUIAHUPOBAHUA U 3(P(PEKTUBHOTO HCIIOJIB30BAaHUA TOCYAAPCTBEHHBIX pecypcoB. Takum obGpasowm,

* KoppecrmoHAUPYIOIHI aBTOP
Anpeca amekTpoHHOM mouThl: david.umoru@yahoo.com (. Ymopy)
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B IAaHHOM WCCJIEJIOBAHUM HCCJEAYIOTCA CBS3W MEXJy IleHaMU Ha ChIpbeBble TOBAphl U
(duckaIpHBIMHU OIlEpAIUAMU CPEJIM BHIOOPKU SKCIIOPTEPOB CHIPHEBBIX TOBApOB B cTpaHax HOAP.
B craThe HCHMOJIB3YIOTCS JaHHBIE 3a 1992—2017 IT. MO JIEBATH OOTaThIM pecypcaMH CTpaHaM
perroHa SSA, maHesibHasi COBMeCTHas MHTErpanys 1 MOJHOCThI0O MouduIpoBanubil Mmetoz OLS
(FMOL) nns ompenesieHUsl TOJITOCPOUHBIX 3¢G@EKTOB B3aMMOCBA3U. lcciieloBaHue IOKA3aslo,
YTO 3JIACTUYHOCTh MepP HaJIOTOBO-OIO/IKETHOW IOJIMTUKUA B OTHOIIEHHWH CIaja BBIMYyCKa ObLaa
3HAYUTEJILHOU U TIOJIOXKUTEJIBHOW, UTO CBHUIETEJIBCTBYET O TOM, YTO HAJIOTOBO-OIO/KETHAs
MOJIUTUKA B Hameil BoiOopke crpaH AIOC ¢dakTuueckn ABjseTcs MPOIUKINYecKoi. bosee Toro,
YCTaHOBJIEHO, YTO HAJIOTOBO-OIO/KETHAsI TIOJINTHKA HE /IAeT IMOJIOKUTEbHBIX PE3YJIbTaTOB B IUIAHE
obecriedeHNsI MaKpOSKOHOMHUYECKOH crabmmu3anuu. CI0KHOCTh NPUMEHEHHs Mep (PUCKaTIBbHOM
crabmn3anuy 00bsCHIETCS HeCTAOMIBHBIM IIPUTOKOM JIOXOJIOB M3-3a UPE3BbIYAHO HECTAOWIHbHOU
KOHBIOHKTYPBI IIEH Ha CHIPhEBBIE TOBAPhl HA MUPOBOM PhIHKE. PekoMeHalusa aBTOPOB B OTHOIIIEHUH
MMOJIUTUYECKUX Mep B3aK/II0YaeTcsi B TOM, UYTO IpaBuTesnbcrBa crpaH IOro-Bocrounoit Aswum,
SKCIIOPTUPYIOIIUX ChIpbEe, JOJDKHBI OTCJIEKUBATh (UCKAJIbHbIE CTpaTETWH, HaIpaBJIeHHbIE HaA
Mpeo/IoJIeHNE MPOIUKINYECKON PEAKIINH PACX0/I0B HA MAaKPOSKOHOMUYECKHE ITUKJTBI.

KiaioueBble cjioBa: IleHbI Ha CHIPbEBBIE TOBAphbl, HAJIOTOBO-OIOJ’KETHAs IIOJIMTHKA,
(urckanbHAsA TPOUUKINYHOCTD, SSA, muHamuueckuit OLS.
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The Remote Banking Services in Russia: Problems and Development Prospects
Alla Yu. Baranova 2 *, Syuzanna Teknedzhyan 2
aSochi State University, Russian Federation

Abstract

Today, information technology occupies important positions in many areas of society, and
the banking sector is no exception. Remote banking is becoming popular — providing the
opportunity for bank customers to make transactions without a direct visit to the organization,
while using various telecommunications channels. The basis of remote banking services is the
exchange of information between the bank and the client with a high level of security and
confidentiality. The development of remote channels of access to financial services is most
important in modern conditions. Remote access channels are developing simultaneously with the
spread of the Internet.

Demand for service in branches and operating offices of Russian banks is declining, while
demand for remote service is only increasing. This is explained by the fact that the client with the
development of modern technologies will rather prefer to open an account, get a loan, exchange
currency, transfer funds, etc., through a mobile application or website through a personal
computer. And even a developed branch network that allows you to serve in a branch of a bank
located across the road will not affect the client's desire to perform an operation in a few seconds
through a remote channel.

In the context of the rapid development of digitalization of the economy, the key to
maintaining a leading position for credit and financial organizations in the competition for the
client is to improve the quality of remote banking services (DBO), ensure accessibility and expand
the list of Internet banking services, and take a set of measures to ensure its security.

The article describes the characteristics of users of online banking, analyzes the advantages
and disadvantages of remote banking, considers economic relations related to the system of
organization and functioning of remote banking.

The aim of the study is to propose measures to improve the existing remote banking system.

Keywords: bank, remote banking, internet banking.

1. BBegenue

BrniepBble WHTEPHET-TEXHOJIOTUU B OAHKaxX IS IPEAOCTABJIEHUS YCJIYT (QU3NUYECKUM WU
IOpUIMYECKUM JunaM cramu npuMmeHaTses B CIIA B 1980-x romax, 4yTh IMO3Ke€ OHH ITOJIYIHIIH
pa3BuTHe B CTpaHax EBpombI, 1 HaKOHEIl, cedyac MPUMEPHO 97 % KPEAUTHBIX OpraHU3aAIUN
Poccun mpumMeHsIOT AucTaHIOHHOEe OaHKOBckoe obcayxkuBanue (/IBO) (Hukownern, Ilomosa,
2020: 281).

JducrtaHunmoHHOe OaHKOBCKOe OOCTy>KMBaHUME He O3HadyaeT yJajJeHhue KJIUEeHTOB OT
KpeUTHON OpraHU3aI[Uy — HAIIPOTUB, KJIMEHTH UMEIOT 0oJiee JIETKUHM U CBOEBPEMEHHBIH JIOCTYII K
OGAHKOBCKUM YCJIyTaM uyepe3 MOOMIbHbBIE MPUIOXKEHUA U KOMITBIOTEPHI, HAXOACH I0Ma, Ha OT/IbIXE

* Corresponding author
E-mail addresses: baranovalla-77@mail.ru (A.Yu. Baranova)
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w1 Ha pabouem Mecre. [ToaTOMy Ge3HATMYHBIE TJIATEKHU TPOYHO BOILILIU B ITOBCETHEBHYIO KU3HD
notpebutesneir. C OZHOH CTOPOHBI, YAOOCTBO M CKOPOCTh, a C JPYrod CTOPOHBI, PHUCK
MOIIEHHUYECTBA M Kpa)KU CPEJICTB SBJISIOTCA  «JABYMS CTOPOHAMH OJIHOM  MeJaTh»
JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHUS.

2. MaTepuaJjbl U METOABI

B pabGore ObLIH HCIOJIB30BAaHBI TaKHE METOAbI MCCIEAOBAaHHA KaK aHAJIN3, TPYIITHPOBKA,
kJ1accuduKarys, CpaBHEHHE.

B kayecTBe MaTepuaJiOB UCCJIE/IOBAaHUS HCIOJb30BaUCh TpyAbl C.A. AJellIKWHA,
H.A. Annanonosoi, I1.JI. Bypmucrposoii, T.A. Bypynuno#, JK.3. Kymanmesoit, A. Kakopunoi,
B.C. KyapsimoBa, A.H. JlamkeeBuu, M.}O. Mouankosoii, O.E. Huxonen, K.A. IlomoBoi,
E.IO. ITtunerna, H.J[. Tkaua, Y.T. ToktocyHoBo#, E.II. Illatanosoii, F0.H. IOnenkoBa, a Takxke
HOPMAaTHBHO-TIpaBoBas 6a3a u caiit banka Poccun.

3. O0cy:xxnenue

Cucrema JUCTAaHIIMOHHOTO OaHKOBCKOro obOcayxkuBanuss (JJBO) — B3TO COBOKYITHOCTH
YCTAaHOBJIEHHBIX B KPEIUTHOW OpraHW3aIlUM alllapaTHO-IIPOTPaAaMMHBIX CPEJICTB, C ITOMOIIBIO
kotopsix ocytiecteisercs JIBO (ITucbmo banka Poccun ot 26.10.2010).

JluctaHmmOHHOEe OAHKOBCKOE OOC/IyKUBaHHE MOKHO OIIPENEIUTh KaK TEXHOJIOTHIO
Mpe/IoCTaBIeHNsT OAHKOBCKHX YCJIYT Ha OCHOBE pAacCIOpsDKEHWH KineHTa OaHKa, KOTOPbIE
TepeaaoTes M0 TeJIEKOMMYHHUKAITMOHHBIM KaHaJIaM CBs3U 0e3 TMUHOTO Bu3uTa B OaHK (BypysimHa,
IOnmenkos, 2019: 24).

PazuuHble 6aHKOBCKHE OIepanyi U HHGOPMAIMOHHbIE TEXHOJIOTUH IIPUBEIN K CO3/TAaHUIO
PA3JIMYHBIX MPOTPAMM  COTPYAHHUYECTBA MEXKAY KPEIUTHBIMU VUYPEXKIEHUSIMH U UX
KOHTpareHTaMH, OCHOBaHHBIX Ha y/IaJleHHOM obOciy:kuBaHuu. [1o cyrecTByroIel KiraccuduKamuu
JIUCTAHITMOHHOEe OAHKOBCKOE OOCJIy:KMBAaHUE aBTOPHl PpAa3JINYalOT [0 CJEAYIOIUM BHAAM
(AnemkuH, 2007: 12-16; Bypmucrtposa, Illatanosa, 2018: 160; Tkau, 2018: 244-245):

1) TEPMUHAIBHBIH OAHKHMHT — UCIOJIb30BAaHWE TEPMHHAJIOB CaMOOOCITYKUBAHUS
(baHKOMATBHI, IIJIATE}KHBIE TEPMHUHAJIBI, HH(POPMAIMOHHbIE KUOCKH);

2) TesieOHHBIN OAHKUHT — HCIIOJIB30BaHUE TesIe(pOHHOTO MOAKIIOUYEHUs (00CTy:KUBaHIE
KJIMEHTOB OIl€EpaTOpaMU WA TPU IIOMOIIM AaBTOMATU3WUPOBAHHBIX CHUCTEM TOJIOCOBBIX
IIOMOIIIHHUKOB);

3) «KJIWeHT-0aHK» — WCIIOJIb30BaHUE CIEIUAJIbHOTO IIPOTPaMMHOIO OOecredyeHus,
YCTaHOBJIEHHOTO Ha KOMIIBIOTEpPE y KJIMEHTa, paboTa B pexxume «odaadiH» (IS IOPUAUYECKUX
JIUIL);

4) UHTEepHET-OAHKWHT — WCIOJIb30BaHME web-caliTbl 0aHKOB 0e3  yCTaHOBKHU
JIOTIOJTHUTEJIBHOTO IPOTPAMMHOTO 00ecIieueHus;

5) MOOWJIbHBI OaHK — HCIIOJIb30BaHHE MOOWJIPHOTO IPUJIOXKEHHs 0AHKOB B cMapTdOHAaX
KJIMEHTOB.

OnHako ciefyeT OTMETHTh, YTO KJIacCU(UKAIUA CHCTEM AMCTAaHIIMOHHOTO OaHKOBCKOTO
obOcITy;KUBaHUS yCJIOBHA, IIOCKOJIbKY B HACTOSIIEE BPEMS ITPOUCXOUT CTPEMUTETLHOE BHEPEHHE
HOBEUIIINX TPOAYKTOB U YCIYT U CIIOCOO0OB UX OKA3aHMs, a B YCJIOBUSX JKECTKON KOHKYDPEHITUHU UX
peayiu3anys CTaHOBUTCSA O0J1ee IPOJIBUHYTOM.

Ilo gmanapiM u3 wucciaenoBanuss HA®UM crajmo usBecTHo, uTo 56 % rpakaaH Poccuu
MOJIB3YIOTCS MOOWJIbHBIMU MPUJIOXKEHUST Pa3HbIX OAHKOB WJIM MHTEPHET-O0AaHKWHTOM. B cpemHem
37 % POCCHUSH UCIIOJIb3YIOT HHTEPHET-0OaHKUHT, 51 % HaceJeHHUs CTPaHbl — MOOMJIBHBIA OAQHKHHT.
[MudpoBoii 6aHKUHT Gosiee BoCTpeboOBaH cpenu 57 % »kutesneii MockBbl u CaHkrt-IletepOypra,
aTtakke B fImamo-Henmenkom AO, Pecnybsimke Caxa (fAxyrust), Xautel-Mancuiickom AO.
B cesibckoi MecTHOCTH 1 pOBbIE DAHKOBCKHE CEPBUCHI MeHee paciipocTpaneHbl (HA®I..., 2019).

Ha Pucynke 1 TmpejcTaBjieHbI OCHOBHBIE 3a/layid, KOTOpbHIE PeIIaloT II0Jb30BaTeId C
IIOMOIIBIO OHJIAMH-OaHKUHTA.
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Puc. 1. OcHOBHBIE KaTETOPUHU 3a/]a4 I0JIb30BaTesIel oHIaitH-0aHKUHTa (ODUITHaTbHBIA CAaUT
entpanpHoro banka Poccutickoit ®enepanyu, 2021)

Takum 00pa3oM, cJIelyeT BBIBOJ, UTO HawOOJiee TOMyJISPHBIMU YCJIyTaMHU KJIMEHTOB B
MOOWJIbHBIX MPUJIOKEHUSX TN HA UHTEPHET-0aHKWHTE KPEUTHBIX YUPEXKIEHUH SIBJISIOTCS:

1) mepeBobI — 76 %;

2) omnara yeyr (KKX, mobuibHast CBA3b U T.J1.) — 65 %;

3) KOHTPOJIb pacxo/ioB — 48 %.

Jlonsa Ge3HATMYHBIX IUIATEKEH B POZHUYHOM IUIATEKHOM 000pOTE C 2013 IO 2020 TOJbI
BBIPOCJIA TIOYTU B 5 pa3d W Ha 01.01.2021 TpPEBBICKIA 70 %, UTO OTPa*KAaeT BBICOKUUN ypOBEHD
JIOBepUs MOTPEOUTENIEN K IIpeIaraeMbIM IUIATEKHBIM HHCTPYyMeHTaM U yeryraM (OduiiuanibHbINn
cauit llentpanpHoro banka Poccuiickoit ®eneparuu, 2021).

[ToTpebuTeNIbCKOE JTIOBEpUE CO3/AJI0 OJIATONPUATHBIE YCJIOBHSA JJIA BHEAPEHUS HOBBIX
TEXHOJIOTUH B cdepe miarexeil. B 2020 roay moutu 70 % Ge3HATNYHBIX IUIATEXKEU 32 TOBAPHI U
YCJIYTH TIPOU3BOJSTCSA C HCIIOJB30BAaHHEM TEXHOJIOTMU OECKOHTAKTHBIX ILIATEXKeH, a KarKIbIN
YeTBEPTHIH — C UCIIOJIb30BaHUEM CMapT(GOHOB U IPYTUX OECKOHTAKTHBIX ILJIATEKHBIX YCTPOUCTB.

CorsiacHO CTaTHUCTHKe SKBapuHroBoil cetu banka Pycckuit Cranmaptr (derBepras IO
BEJIMYMHE B CTPaHe), 00I1as /1011 OECKOHTAKTHBIX IJIaTeXKel B 2019 ToAy cocTaBmia 58 %, uTo Ha
17 % OoJiplile, yeM B 2018 rojy. BeckoHTaKTHBIE ILUIATE€KHW B OCHOBHOM ITPOU3BOJAATCS 4Yepe3
cmapTdoHsI. [To KotmyecTBY 6€CKOHTAKTHBIX IJIaTeKel HarboJiee BOCTpeOOBaHHBIMU CErMEeHTaMHt
PBIHKA B 2019 roay fABJsioTcsA dactdya, Kade W pecTopaHbl. B TOI-5 TroposoB ¢ HAauOOJIBIIUM
KOJIMYECTBOM OECKOHTAKTHBIX TPAH3aKIIMH B SKBAaPUHTOBOM ceTu OaHKa Bomwin MockBa, CaHKT-
[Terepbypr, Yda, Kazanb, Exatepunoypr (B 2020 rozy..., 2020).

IMaugemus COVID-19 B 2020 rofay ele OoJibIlle YCKOPHWJIA pPa3BUTHE ITUMPOBBIX YCIIYT,
yAaJleHHbIX KaHAJOB U O0ECKOHTAKTHBIX IiaTexked. Koryla Bech MUp OKasasics 3amepT 10 CBOUM
JloMaM, y TpakKZlaH He OCTaBaJIOCh JIPYTUX BapUAHTOB, KPOMeE KaK PeIaTh 3a/[aud YAAJIEHHO Yepes
CUCTEMBI IUCTAHITMOHHOTO 00CITYKUBAHUS.

KoneuHO, y OHJIallH-0aHKWHTa MHOIO IIOJIOXKUTEJIBHBIX YepT: OBICTPOTA, JOCTYIIHOCTD,
KOHTPOJIb 0AHKOBCKUX CUETOB B JII000E BpeMsI, He TTocelas KpeAUTHYI0 opranu3anuio. Hampumep,
OOJIBIITMHCTBO OAHKOB HCIOJIB3YIOT CIIEIHaIbHBIX YaT-POOOTOB HJIM TOJIOCOBBIX ITOMOIITHHUKOB.
(Kakopuna, AnirmasioHoBa, 2018: 178-185).

U Tem He MeHee, ceAyeT OTMETUTHh MPoOJieMy 0e30MacHOCTH B OAHKOBCKUX WHTEPHET-
TEXHOJIOTHAX. BaHKU M TOCy/apCTBEHHbIE CIYKOBI BeAyT IOCTOSHHYI O0pnOy 3a obecrieueHue
Oe30rmacHOCTH OAHKOBCKUX OTIepaIfii.

O6beM Bcex oOIepaluii, COBEpIIeHHBIX 0e3 coryiacusi KIueHTa (MOIIEHHHYECTBO) C
WCIOJIb30BAHUEM SJIEKTPOHHBIX CPEJICTB ILIaTeXa B 2020 T. cocTaBwI 8757,2 MJH. pyo.
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KosnmuectBo Takux omepanuii — 770075 enuuul (Odumuanbueiii cait llenTpasbHoro banka
Poccuiickoit ®esreparum, 2021).

Omnepanuu, coBepIlleHHbIe 6€3 COIVIachs KJIMEHTA C UCIIOJIb30BAHUEM 3JIEKTPOHHBIM CHCTEM
wiareska (ACII), MOKHO pa3feTuTh Ha TP THIIA:

* OIlepanuy yepe3 6aHKOMAaThl, TEpDMUHAJIBI;

* OIIaTa TOBApPOB U YCJIYT B VIHTEpHETE;

* OIl€paIlNU B CHCTEME JUCTAHIITMOHHOTO OAHKOBCKOTO 0OCTY?KHUBaHHUS.

Crnenyer OTMETUTH, YTO OOJIBIITMHCTBO TPAH3AKIMK 0e3 corjlachs KJIMEeHTa COBEPIIAIOTCS
3JIOYMBIIIUJIEHHUKAMH C HCIIOJIb30BAHWEM METO/IOB CONHAJIbHONW WHKeHepuu (oOMaH wWin
3JI0ynoTpebJIeHe JOBEPUEM) JJIA TOJydeHUs HECAHKIIMOHUPOBAHHOTO IIPSMOTO JIOCTyIa K
BJIEKTPOHHBIM IUIATEKHBIM CPEJICTBAM KJIMEHTA. BiiasiesiblieB CPEACTB TaKiKe MOTYT CKJIOHSTH K
CaMOCTOSATETLHOMY OCYIIIECTBJIEHHUIO ITIEPEBOJIOB B I0JIH3Y MOIIIEHHUKOB.

B cBasu ¢ atum bankom Poccuu cdopmysnmpoBaHbl peKOMEHJAIMU IO YIPAaBJIEHUIO
pUCKaMH WHTEPHET-OAHKWHTA, PUHATHIO MEP 110 BEJIEHUIO0 KOMITBIOTEPHBIX JKYPHAJIOB B CUCTEME
Bcex OAHKOBCKUX OIEpaIlUii, CO3/IJaHUIO0 JIEMCTBEHHOTO MeXaHu3Ma 3(QGEKTUBHON 3allUThI
KJIUEHTCKUX  CEPBHCOB  OHJIaWH-OAHKWMHTa W  OpraHW3allud  aHTUBUPYCHOH  3all[UThI
(O pexomeHAAIUSAX..., 2008).

Buenapenue JIBO wuMeeT Takyl OTpPHIATEIbHYIO UYepTy, KaK COKpalleHHe OaHKOBCKHX
PabOTHUKOB, UTO CIIOCOOCTBYET POCTy 06e3pabOTHIbI, a TaKKe YBEJTMUEHHIO CIydaeB OAHKOBCKHUX
puckoB (TokTocyHoBa, YKymasnueBa, 2018: 12-14).

Crnenyer OTMETHTD, YTO, XOTS y/laJIeHHbIE YCIYTH (He TOJIbKO OaHKOBCKHE, HO M BO MHOTUX
npyrux cdepax obIecTBa) IMIUPOKO PACIPOCTPAHEHbI, BCE ellle CYIeCTBYET TaKas TPYyIINa JIIoJeH,
KOTOpas He MOXKET I0JIb30BAThCS Y/IAJIEHHBIMHU YCJIYTaMH B CHJTy Pa3JIMIHBIX 00CTOSITEIHCTB. Peub
HUJIET O TEHCHOHepaxX WIN Tpak/laHax MOXKUJIOTO Bo3pacTa. B OOBIUHBIX YCIIOBHAX TaKUE JIFOIU
0osITCA Jake MCIIOJIb30BaHMsA IIACTHKOBBIX KapT U OIAcaloTCs MOIIEHHHYECTBA CO CTOPOHBI
TpeTbux Jiuil. [Ipu hopMyTHpOBAaHUN MEP 10 COBEPIITEHCTBOBAHUIO INCTAHIIMOHHOTO OAHKOBCKOTO
obcy>KuBaHUA HEOOXOAUMO YUUTHIBATh U 3TOT (PAKTOP, TO €CTh IMOBBIIIATH YPOBEHD (DMTHAHCOBBIX
3HAHUU HaCeJIEHUS.

Jpyrum HenocratkoM npuMmeHenus JIbO saBiderca ¢puHaHCOBasA HETPAMOTHOCTDb HAacesIeHUs,
KOT7/Ia JIFOJIM He TOJIbKO He pa30uparoTcsl B BHAAX IpeJjlaraeMbIX OAaHKOBCKHX yCJIyraX, HO M He
CIIOCOOHBI UX PUMEHUTH uepe3 uHTepHeT (Kyapsimios, [Ituiieiy, 2017: 18-21).

4. Pe3yabTaTsl

CoBpeMeHHBIE  YCJIOBUSI ~ Pa3BUTHS  WHTEDHET-TEXHOJIOTMHA  CBUJIETEJIBCTBYIOT O
HeoOxoauMocTH nmpuMeHeHus JIBO mocpeacTBOM COBEPIIIEHCTBOBAHUSA MOOMJIBHBIX TTPUJIOKEHHH,
00paboTKU JaHHBIX, (POPMHUPOBAHUS MOHATHOTO OAHKOBCKOTO MHTep(erica, YIydIIeHUs CHCTEM
Oe3omacHOCTH OT KubepaTak, MHAWBU/IyaJIbHOTO MO/IX0/1a K OOCTY>KMBAHUIO KaKI0TO KJIMEHTA.

B Hacrosiee BpeMs aKTyaJbHO BHEJIpEHHE W HCIOJb30BaHWE MapKeTIUlelca —
5JIEKTPOHHOTO cepBHca W (DUHAHCOBOTO CylepMapKeTa, IJie KJIMEeHTbl CMOTYT TakyKe IT0JTydaTh
YCJIYTH CTPaxOBIIUKOB WM JPYTrUX (UHAHCOBBIX OPTaHU3allMi, CPaBHUBAsA KA4YECTBO U II€HBI
(rHAHCOBBIX yeiIyT. Peanmusarus Takoro MpoeKTa YCUIIUT OQHKOBCKYIO KOHKYPEHITHIO.

Onenka npumeHeHus /JIBO m KOHTpPOJIb 3a 0€30MACHOCTHIO U JIOCTYITHOCTHIO OAHKOBCKUX
omeparii  CIoCOOCTBYIOT —YJIYYIIIEHHI0 KadecTBa OKa3aHUs YCJIyT, 4UTO obecrieunBaeT
KOHKYpeHTOCIocoOHOCTh OankaMm (JIamkeeBnu, Hukoner, 2019).

OProHOMHUYHOCTh UHTepdeiica, MpocToTa NpUMeHeHUs, NHPOPMATUBHOCTh, CHCTEMHOCTH
SIBJISTIOTCSA TJIaBHBIMU (DaKTOpaMH, BIUSAIONIMMY Ha ucrosib3oBanue /6O (MouankoBa, 2017).

PexoMenryeTcst paccMaTpHUBaTh 3TH ITapaMeTPhl B COBOKYITHOCTH. DTH IIapaMeTPbl 0COOEHHO
aKTyaJIbHBI JIJISI HOBBIX YCJIYT AUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>KHMBAaHUS, KOTOPBIE TOJIBKO UTO
OBLIU IIpeJICTaBIeHbI HA PHIHKE.

5. 3aKJIIoueHue

,Z[I/ICTaHIII/IOHHOG 6aHKOBCKoe 06CJ’Iy)KI/IBaHI/Ie — J9TO TEpPMUH, KOTOprfI OIINCBIBAET
XapPaKTEPUCTHUKN KPEJUTHBIX OPraHU3aIUM, MPEIOCTABJIAIONIUX YCIYTH YAAJeHHO uYepe3
I/IHTepHeT. Pa3Butue sToro HaIlpaBJICHUA 6aHKOBCKOﬁ A€ATEJIbHOCTH IIOJIHOCTBIO COOTBETCTBYET
TPUEIMHOMY TOAXOAY KOHIIENMIIMM YCTOMYMBOTO Pa3BUTUSA KPEAUTHON OpraHU3aIvu:
ONTUMAIbHOE WCIIOJIb30BaHUE (PUHAHCOBBIX PECYPCOB, VyiydlleHue (GUHAHCOBBIX 3HAHUU
HaceJIEHUs U DKOJIOTHYHOCTD 3a CUET COKpaIeHus OyMa*kHOTO JIOKYyMEHTO0O0pOTa.
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HpOBe)_IeHHbIe HCCIeJOBaHUA IIOKa3aJid, YTO B HACTOAIILEE BpPEMA HeO6XO,Z[I/IMO YAEJaIATb
ocoboe BHUMAaHIeE He TOJIBKO COBEPHICHCTBOBAHUIO CUCTEMbI ,Z[BO, YTO IIOBBIIIAET KA4YECTBO YCIIYT,
a TaKKe Me€paM 3alllUThbI KJINEHTCKOU I/IH(I)OpMaHI/II/I OT 3JIOyMBIIIIVIECHHHUKOB.

JInreparypa

Hukownen, ITomoBa, 2020 — Huxouey O.E., Ilonoga K.A. JlucTtaHnmOHHOE OAHKOBCKOE
obciTy:KMBaHHE KaK 3JIEMEHT BKOCHUCTEMBI COBpeMeHHOTO OaHka // Becmuuk BYuT. 2020. N21
(45). [Dnextponnniii pecypc]. URL: https://cyberleninka.ru/article/n/distantsionnoe-banko
vskoe-obsluzhivanie-kak-element-ekosistemy-sovremennogo-banka

Bypynuna, IOnenkos, 2019 — Bypyauna T.A., FOOexkos FO.H. JlucTaHIIMOHHOE GAHKOBCKOE
obcsry:xkuBanue // Cumeon Hayku. 2019. N2 8. C. 24.

AnemkuH, 2007 — AnewkuH C.A. CucreMbl AUCTAHIIMOHHOTO OQHKOBCKOTO O0CTyKUBaHUA //
Ob6opydosaHue. TexHoro2uu u 0bopydosarue 019 mazazuHos. 2007. N 4. C. 12-16.

Bypmuctposa, Illaranosa, 2018 — bypmucmposa I1./]., Illlamanosa E.II. [JlucTaHIIMOHHOE
OaHKOBCKOEe 00OCIy»KUBaHUE KaK CPEJCTBO MOJlepHU3aNMN OAaHKOBCKUX yoiyr // Becmuux I'VY.
2018. No11. [Onekrponuslii pecypc]. URL: https://cyberleninka.ru/article/n/distantsionnoe-
bankovskoe-obsluzhivanie-kak-sredstvo-modernizatsii-bankovskih-uslug

Txkau, 2018 — Tkau H./[. luctaHnimonHOe GaHKOBCKoe obciykuBanue // Becmnux HHP.
2018. N032. [3nmektponHbiii pecypc]. URL: https://cyberleninka.ru/article/n/distantsionnoe-
bankovskoe-obsluzhivanie-3

HA®UN..., 2019 — HA®U: 6Gosiee MOJIOBUHBI POCCHUSH ITOJIb3YIOTCA MUGPOBBIM OAHKUHTOM
2019. [9nexTpounsbiii pecypc]. URL: https://www.banki.ru/news/lenta/?id=10930356

Odumnmanpubiii cakT LlerTpasibHOTO banka Poccuiickoit @egepanyn — OdunuaabHbli CAaUT
Ientpanbuoro banka Poccutickoit ®enepanyu. [dmekTpouHsiii pecype]. URL: http://www.cbr.ru/

B 2020 roay... — B 2020 roay moJist 6eCKOHTAaKTHBIX ILIaTeKeH BhIpocsIa 10 86 % B TOProBOM
skBaiipunre [dyektpoHHbiii pecypc]. URL: https://www.rsb.ru/press-center/publications/2020/
200520-2/

KakopuHa, AnnasioHoBa, 2018 — KakxopuHna A., Annaaonosa H.A. VIHTepHeT-OAHKUHT B
Poccuiickoii ®enepanuu // Obwecmso, 2ocydapcmeo, AUUHOCMb: MOOePHU3AUUS CUCTeMbl
63QUMOOMHOULEHULL 8 COBPEMEHHDBLX YCA08USX. 27 anlpesis 2018 T.

ToxTtocyHoBa, KymanueBa, 2018 — ToxmocyHosa Y.T., Kymanuesa 2K.3. IIpoGiemsr
IIpUMeHEHUs] WHTEPHET-TEXHOJIOTHI B OaHKax Ha coBpeMeHHOM dtare // Hayka u uHHosayuu
6 XXI sexe: akmyaavHble 80NPOCHL, OMKPbIMUA U OCUMCEHUSA. OF alpesis 2018 T.

Kynpsmos, ITturei, 2017 — Kydpswos B.C., ITmuybti E.FO. IlepCrieKTHUBBI Pa3BUTHUS
WHTepHeT-0aHKMHTA KaK yCJIyru KomMmepueckoro 6anka // JUVENIS SCIENTIA. 36/2017.

JlamkeeBuy, Hukoner, 2019 — Jlawkeesuu A.H., HuxoHeu O.E. KOHKypeHTOCIIOCOOHOCTD
OAHKOB B CHCTE€ME PO3HHUYHBIX YCJIYT B YCIOBUAX MU(PPOBUBANUHI. IAEKMPOH. HCYPH. IKOHOMUKA.
Coyuonozus. I[Ipaso. 2019. N2 2 (14). C. 51-56. [9nexrponusiii pecypc]. URL: https://elibrary.ru

MouankoBa, 2017 — Mouaakosa M.FO. Ouenka 3>(P@QEeKTUBHOCTH CHUCTEM HHTEPHET-
O0ankuHra. M.: BecTHuk, 2017.

ITmcpmo bamka Poccuu ot 31.03.2008 — IImcbmo banka Poccuu ot 31.03.2008 N 36-T
"O PexoMeHaIMAX IO OPTAaHU3ALNY YIIPABJIEHN PUCKAMU, BOSHUKAIOIINMU IIPU OCYIIIECTBIEHUU
KpPeAUTHBIMH OpraHU3aIUAMU oOllepaliiii ¢ NpuMeHeHUeM cucreM IHTepHeT-0aHKHUHTA"
[9sekTponHbIi pecype]. URL: http://www.consultant.ru/document/cons_doc_LAW_ 76122/

IIucemo banka Poccum ot 26.10.2010 — Ilmcbmo banka Poccuu ot 26.10.2010 N2 141-T
«O PekoMmeHzanusAX 10 TOAXOJIaM KPEAUTHBIX OpraHu3anuil K BBIOOPY NPOBAWIepOB U
B3aMMO/IEICTBUIO ¢ HUMH IIPU OCYIECTBJIEHUU JVCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS»
[9nextponnsbiii pecype]. URL: http://www.consultant.ru/document/cons_doc_LAW_106206

References

Aleshkin, 2007 — Aleshkin, S.A. (2007). Sistemy distantsionnogo bankovskogo obsluzhivaniya
[Remote banking systems]. Oborudovanie. Tekhnologii i oborudovanie dlya magazinov. 4: 12-16.
[in Russian]

Burmistrova, Shatalova, 2018 — Burmistrova, P.D., Shatalova, E.P. (2018). Distantsionnoe
bankovskoe obsluzhivanie kak sredstvo modernizatsii bankovskikh uslug [Remote banking services as
a means of modernizing banking services]. Vestnik GUU. 11. [Electronic resource]. URL:
https://cyberleninka.ru/article/n/distantsionnoe-bankovskoe-obsluzhivanie-kak-sredstvo-moder niza
tsii-bankovskih-uslug [in Russian]

122


https://www.banki.ru/news/lenta/?id=10930356
http://www.cbr.ru/
https://www.rsb.ru/press-center/publications/2020/200520-2/
https://www.rsb.ru/press-center/publications/2020/200520-2/
https://elibrary.ru/

Sochi Journal of Economy. 2021. 15(2)

Burulina, Yudenkov, 2019 - Burulina, T.A., Yudenkov, Yu.N. (2019). Distantsionnoe
bankovskoe obsluzhivanie [Remote banking]. Simvol nauki. 8: 24. [in Russian]

Kakorina, Appalonova, 2018 — Kakorina, A., Appalonova, N.A. (2018). Internet-banking v
Rossiiskoi Federatsii [Internet banking in the Russian Federation]. Obshchestvo, gosudarstvo,
lichnost': modernizatsiya sistemy vzaimootnoshenii v sovremennykh usloviyakh. 27 aprelya.
[in Russian]

Kudryashov, Ptitsyn, 2017 — Kudryashov, V.S., Ptitsyn, E.Yu. (2017). Perspektivy razvitiya
internet-bankinga kak uslugi kommercheskogo banka [Prospects for the development of Internet
banking as a commercial bank service]. JUVENIS SCIENTIA. 36. [in Russian]

Lashkeevich, Nikonets, 2019 — Lashkeevich, A.N., Nikonets, O.E. (2019). Konkurentosposobnost'
bankov v sisteme roznichnykh uslug v usloviyakh tsifrovizatsii [The competitiveness of banks in the
retail services system in the context of digitalization]. Elektron. zhurn. Ekonomika. Sotsiologiya.
Pravo. 2(14): 51-56. [Electronic resource]. URL: https://elibrary.ru [in Russian]

Mochalkova, 2017 — Mochalkova, M.Yu. (2017). Otsenka effektivnosti sistem internet-bankinga
[The evaluation of the effectiveness of Internet banking systems]. M.: Vestnik. [in Russian]

NAFTI..., 2019 — NAFI: bolee poloviny rossiyan pol'zuyutsya tsifrovym bankingom 2019 [NAFI:
more than half of Russians use digital banking 2019]. [Electronic resource]. URL: https://www.
banki.ru/news/lenta/?id=10930356 [in Russian]

Nikonets, Popova, 2020 — Nikonets, O.E., Popova, K.A. (2020). Distantsionnoe bankovskoe
obsluzhivanie kak element ekosistemy sovremennogo banka [Remote banking services as an
element of the ecosystem of a modern bank]. Vestnik VUIT. 1(45). [Electronic resource]. URL:
https://cyberleninka.ru/article/n/distantsionnoe-bankovskoe-obsluzhivanie-kak-element-ekosiste
my-sovremennogo-banka [in Russian]

Ofitsial'nyi sait Tsentralmogo Banka Rossiiskoi Federatsii — Ofitsial'nyi sait Tsentral'nogo
Banka Rossiiskoi Federatsii [The official site of the Central Bank of the Russian Federation].
[Electronic resource]. URL: http://www.cbr.ru/[in Russian]

Pis'mo Banka Rossii ot 26.10.2010 — Pis'mo Banka Rossii ot 26.10.2010 N¢ 141-T
«0O Rekomendatsiyakh po podkhodam kreditnykh organizatsii k vyboru provaiderov i
vzaimodeistviyu s nimi pri osushchestvlenii distantsionnogo bankovskogo obsluzhivaniya» [Letter
from the Bank of Russia dated October 26, 2010 No. 141-T "On Recommendations on the
Approaches of Credit Institutions to the Selection of Providers and Interaction with them in the
Implementation of Remote Banking Services"]. [Electronic resource]. URL: http://www.
consultant.ru/document /cons_doc_LAW_106206 [in Russian]

Pis'mo Banka Rossii ot 31.03.2008 — Pis'mo Banka Rossii ot 31.03.2008 N 36-T
"O Rekomendatsiyakh po organizatsii upravleniya riskami, voznikayushchimi pri osushchestvlenii
kreditnymi organizatsiyami operatsii s primeneniem sistem Internet-bankinga" [Letter from the Bank
of Russia dated March 31, 2008 N 36-T "On Recommendations for the Organization of Risk
Management Arising in the Performance of Transactions by Credit Institutions Using Internet Banking
Systems"]. [Electronic resource]. URL: http://www.consultant.ru/document/cons _doc_LAW_ 76122/
[in Russian]

Tkach, 2018 — Tkach, N.D. (2018). Distantsionnoe bankovskoe obsluzhivanie [Remote
banking]. Vestnik NIB. 32. [Electronic resource]. URL: https://cyberleninka.ru/article/n/distant
sionnoe-bankovskoe-obsluzhivanie-3 [in Russian]

Toktosunova, Zhumalieva, 2018 — Toktosunova, Ch.T., Zhumalieva, Zh.Z. (2018). Problemy
primeneniya internet-tekhnologii v bankakh na sovremennom etape [Problems of using Internet
technologies in banks at the present stage]. Nauka i innovatsii v XXI veke: aktual'nye voprosy,
otkrytiya i dostizheniya. 05 aprelya. [in Russian]

V 2020 godu... — V 2020 godu dolya beskontaktnykh platezhei vyrosla do 86 % v torgovom
ekvairinge [In 2020, the share of contactless payments increased to 86 % in merchant acquiring].
[Electronic  resource]. =~ URL:  https://www.rsb.ru/press-center/publications/2020/200520-2/
[in Russian]

123



Sochi Journal of Economy. 2021. 15(2)

YK 336.7

I[I/ICTaHIII/IOHHOG 0aHKOBCKOE€ oﬁmymnBaHne B Poccun:
l'IpO6JIeMbI H IIEPCIIEKTUBbI PA3BUTUA

Asna FOpreBHa bapanoBa?-”, Cro3anHa ApamMoBHa TeKHeIKAH 2
a COUMHCKHH TOCy/IapCTBEeHHBIN YHUBEPCUTET, Poccuiickasa ®eneparus

AnHoTtamusa. CerogHsa WHOOPMAIMOHHBIE TEXHOJIOTMH 3aHUMAIOT BaKHbIE MO3UIIMH BO
MHOTHX OOJIacTsIX >KU3HHU o0IectBa, W 0OaHKoOBckas cdepa He wuckIodeHue. CTaHOBUTCA
MIOMYJIIPHBIM JUCTAaHIIIOHHOE OAHKOBCKOE OOCTYyKUBAaHHE — IIPEJOCTABJIEHUE BO3MOXKHOCTH
KIveHTaM 0aHKa coBeplIaTh omnepanuu 0e3 HEMOCPE/ICTBEHHOTO BU3WUTA B OpTraHU3aINW,
a MCIIOJIb3yA IIPU 5TOM pa3jIMuHble KaHIbl TeJeKOMMyHUKanuu. OCHOBON JAMCTaHIIMOHHOTO
OaHKOBCKOTO OOC/Iy:KMBaHUSA sBJsAeTca oOMeH wHbopManued Mexzay OaHKOM H KJIHEHTOM C
BBICOKMM YypOBHEM 0e30MacHOCTY U KOHOUAeHnHaabHOCTH. Hanbosbliyio 3HAYMMOCTH B
COBPEMEHHBIX YCJIOBUSAX IPUOOpeTaeT pa3BUTHE [HCTAHIMIOHHBIX KAHAJIOB JOCTYyHma K
¢duHaHCOBBIM ycsiyraM. JlMCTaHIMOHHBIE KaHAIBl JIOCTYIIA Pa3BUBAIOTCA OJIHOBPEMEHHO C
pacripocrpaHeHueM M HTepHera.

Cupoc Ha obciay:xuBaHHe B (QUINAJIAX U OMNEPAIMOHHBIX O(dHCaX POCCUUCKUX OaHKOB
CHIDKAETCs, B TO BPeMs KaK CIIPOC Ha JAWCTAHIIMOHHOE OOCIYKUBAaHHE — TOJIBKO YBEJIMUHUBAETCS.
OOBsCHAETCS 9TO TEM, YTO KJIMEHT C Pa3BUTHEM COBPEMEHHBIX TEXHOJIOTUH IMPEAIIOYTET CKOPEee
OTKPBITh CYET, IMOJIyYUTHh KPEIUT, OOMEHATH BATIOTY, IIEPEBECTH CPEZICTBA U T.J. Yepe3 MOOUIIbHOE
NPUIOXKEHUA WIN CAUT Yyepe3 MepCOHAJIbHBIN KoMIbioTep. W nake pa3Butad uinaibHas CeTbh,
TI03BOJIAIONIAsA 00CIYy:KUBATHCSA B OT/IEJIEHUU OAHKA, HAXO/IAIIErOCs Yepe3 0POTy, He MOBJIHAET Ha
JKeJIaHVe KJIMEHTA COBEPIIUTH OMEPAITUIO 32 HECKOJIBKO CEKYH/T Yepe3 IUCTAHI[MOHHBIN KaHAJ.

B yciioBUAX CTPEMUTENIBHOTO Pa3BUTHA HUMPOBU3AIUN 3KOHOMUKU 3aJI0TOM COXpaHEHU
JIMJTUPYIONIUX TO3UIMH /U1l KPEAUTHOU M (PUHAHCOBOM OpraHM3anHil B KOHKYPEHTHOU 60pnbe 3a
KJIMEHTA SIBJISETCS IMOBBIIMIEHNE KAayecTBa YCJIYT AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUS
(IB0), obecrieueHre TOCTYITHOCTH U PACIIMPEHHE EPEYHS YCIyT HHTEPHET-0aHKHUHTA, TPUHATHE
KOMILJIEKCa MeP I0 00ecrieueHn o ero 6e301acHOCTH.

B cTaTbe  NPUBOJUTCA  XapaKTepUCTUKA  I0JIb30BaTeJiel OHJIaiH-0AaHKUHTA,
[IPOAHAJIM3UPOBAHBI IPEUMYIIleCTBA U HEJIOCTATKU JUCTAHIIMOHHOTO HAHKOBCKOTO 00CITy>KBAaHN,
pacCMOTPEHBI YKOHOMHUYECKHE OTHOIIEHWsS, CBA3aHHBIE C CHCTEMON OpraHU3alud U
(GYHKITMOHUPOBaHUSA AUCTAHITMOHHOTO OAHKOBCKOTO OOC/TY»KUBAHUS.

[esnpr0 mccCIeOBAaHUS ABJIAETCS TPEJIOKEHNE MEPONPHUATHUA TI0 COBEPIIEHCTBOBAHUIO
CYIIECTBYIOIIEN CUCTEMBI IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KIBAHUSA.

KiaioueBble ciioBa: 0aHK, AUCTAaHIMOHHOE OAHKOBCKOE OOCTY>KMBaHUE, WHTEPHET-
OaHKHHT.

* KoppecrmoHAUPYIOIHI aBTOP
Asipeca 371eKTpOHHOM mouThl: baranovalla-77@mail.ru (A.}O. Bapanosa)
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Development of Financial Literacy of the Population in Russia
Alla Yu. Baranova @, Irina D. Mermanishvili 2
aSochi State University, Russian Federation

Abstract

The overall level of financial knowledge of the country's population depends largely on its
economic development. In modern society, everyone must have financial knowledge and skills,
using modern financial technologies. The main prerequisite for financial literacy of the population
is the ability to control personal income and expenses. Illiteracy can cause many emergencies:
panic in the foreign exchange market, an increase in the amount of problem loans, an increase in
the number of bankruptcy cases of individuals and legal entities, an increase in the debt burden of
households and many other problems.

Financial knowledge and skills help to plan family budgets, invest and increase income, save
money during a crisis to ensure a high standard of living for yourself and your loved ones.
Understanding key financial concepts and the ability to apply them in practice allows a person to
competently manage his own funds.

The article analyzes the trend in the development of financial literacy of the population in
Russia and, in particular, in the Krasnodar Territory; reveals the experience of carrying out
measures on financial literacy of young people, implemented as part of the federal project
"Improving financial literacy and the development of financial self-education in the Russian
Federation."

The purpose of the article is to determine the level of financial literacy of the population in
Russia and to develop proposals for its improvement.

Keywords: financial literacy; consumers of financial services; financial knowledge, skills
and abilities.

1. BBegeHnue

Bompoc ¢uHAHCOBON TpaMOTHOCTH HAaceJIeHHs HauboJiee OCTPO IMOJAHUMAETCS B IEPHUOJ
SKOHOMHUYECKOTo Kpu3uca. PUHAHCOBO IOATOTOBJIEHHBbIE TPaKJaHE JIydllle CIPABJIAIOTCI C
KpU3HUCAMH U CIHOCOOHBI 3alUTHTh cebsd OT HeNmpeABUIEHHbIX IIOTEPh, OCOOEHHO OT
YBEJIMYMBAIOIIErOCs YHCIa (UHAHCOBBIX MoOIleHHUYecTB. Hawmbosiee ya3BUMO (HHUHAHCOBO
06e3rpaMOTHOEe HaceJIeHHe, KOTOpOe He MMEET IPEJICTABJIEHUsS O CTPAaTETMYECKUX COepeKEeHUSX,
WHCTPYMeHTaxX (PMHAHCOBOTO IVIAHUPOBAHUSA U BOBMOKHOCTSIX CHIKEHUS KPEAUTHOU HAarpy3KH.

duHaHCOBOE 00pa3oBaHUEe U MOBBIIIEHEe (DMHAHCOBOU TPAMOTHOCTH HEOOXOIUMO ISl TOTO,
4TOOBI:

1) IpUBJIEKATH JIIOJlel K Oojiee aKTUBHOMY YYaCTHIO Ha (PMHAHCOBOM PBIHKE, (JOPMUPOBATH
AKTUBHOE WHBECTHUIIMOHHOE MOBE/IEHNE U HAYYUTh IPaKJaH MPUMEHATh O60Jiee NIUPOKUN CIEKTP
(pHAHCOBBIX IPOAYKTOB U YCJIYT;

* Corresponding author
E-mail addresses: baranovalla-77@mail.ru (A.Yu. Baranova)
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2) crocoOHOCTh MOJJEPKUBATh (PUHAHCOBYIO CTAOMJIBHOCTh CEMEHHOTO OIo/KeTa 3a CYET
YKpeIUleHus 3HaHUU 0 GUHAHCOBOU CHCTEME;

3) u3beraTs JIOBYIIKH, BEICTpauBaeMble (PMHAHCOBBIMU MOIIIEHHUKAMH.

B mesmom Bce 3TO cIOCOOCTBYET YKpEIUIEHHIO OAaHKOBCKOM CHCTEMBI, CIIOCOOHOCTH
HakaruiuBaTh ¥ 95(GEKTUBHO WHBECTUPOBATh KANHUTAJIBI, DPA3BUTHIO PpeaJbHOTO CEeKTopa
SKOHOMUKHU.

He MeHee Ba)KHBIM SBJIAETCSA BOIIPOC OLIEHKU YPOBHSA (PMHAHCOBOM IPAMOTHOCTH HaceJIEHUs.
B Hacros1ee BpeMs pacpocTpaHeHbl MeToANKN OpraHu3ai 5KOHOMUUECKOTO COTPY/IHUYECTBA
u passutus (O9CP) u banka Poccum.

YpoBeHb pUHAHCOBOIM IPaMOTHOCTH HacejieHHs B Poccum ocraeTcss moka ere J0CTaTOYHO
HUBKUM U TpeOyeT JOJITOBPEMEHHON CHUCTEMATHUUYECKOM U CKOODAMHHUPOBAHHOU pabOThI
MpeANpUHUMAaTeseN, TocyiapcTBa M (GUHAHCOBBIX MHCTUTYTOB. HU3KMIl ypoBeHb (DHUHAHCOBOU
TPaAaMOTHOCTH CIIOCOOCTBYET CHUKEHHIO JIMYHOTO 0JIarOCOCTOSHUSA TPaXKAAHUHA, 3aTOPMaKUBAET
VHBECTUIINIOHHBIE IIPOIECCHI B SKOHOMUKE, MPEISATCTBYeT HAKOIUIEHUIO KallUTaja U Pa3BUTHIO
(UHAHCOBOTO PBIHKA, YBEJIMINBAET OAHKPOTCTBO IOPUAUYECKUX U (DUBUIECKUX JIUI], UTO B UTOTE
MIPUBOJUT K YXYIIIEHUIO COIUAIPHO-3KOHOMUYECKOTO ITOJI0KEHUS CTPAHBI.

B cBA3M ¢ 5TUM TeMa HeNpPEPBIBHOTO (DHMHAHCOBOTO IPOCBEINEHUS aKTyaJbHAa OCOOEHHO
ceiiuac B mepuof; I poBU3AIUY, [TO3TOMY Iepes] GUHAHCOBBIMU WHCTUTYTAMHU CTPAHBI CTOST
3a7]a4¥ PETYJIAPHOTO MIPOBEIEHNUA MEPOIIPUATHI MOBBIIIEHNA (GUHAHCOBON IPAMOTHOCTU KaK JIJIs
MOJIOJIEXKH, TAK U CTAPIIIEro MOKOJIEHUS.

2. MaTepuaJjibl 1 METOAbI

B MeTo/10/10TUYECKYI0 OCHOBY HCCJIE€IOBAHUS IIOJIOKEHBI CJIEAYIONIHE OCHOBHBIE METOJIbI U
ITO/TXO/TbI: aOCTPAKTHO-JIOTUYECKUH, aHATUTUUECKHUH, CTATUCTUUYECKHT.

OOBEKTOM HCCIIEOBAaHUS SIBJIAETCS GUHAHCOBOE ITPOCBEIeHNE HaceIeH .

IIpegmeT wuccieloBaHUA: WHCTPYMEHTHI W OIlEHKA IIOBBINIEHUWS YPOBHA T'PaMOTHOCTH
HaceJIeHU.

B kayecTBe MaTepWasiOB HCC/IEIOBAHUS IMOCAYKWIA IyOJHUKAIIUM SKOHOMHCTOB
I'.B. benexosoii, E.B. I'apiyesoii, I.C. KoBasnesoii, /I.C. Mouceesoii, 1.1O. IloramoBoit u ap. B
obstacTi GUHAHCOBOU rPaMOTHOCTU U HOPMATHBHO-TIPABOBBIE AKThI.

3. O6¢cy:kneHue

PaccmoTrpuM, Kak mMOHATHE «(PUHAHCOBOW T'PAMOTHOCTH» TPAKTYeTCA B COBPEMEHHBIX
HOPMAaTHUBHO-IIPABOBBIX aKTaX M KAKOW CMBICJI B HETO BKJIAJ[bIBAIOT 9KOHOMHUCTHI-YUEHbIE.

Haub6osee mostHOe onpesiesienrne GUHAHCOBOM rPaMOTHOCTH IpezcTaByieHo B [Tpukaze ®COP
OT 24.09.2009 T. «O0 yTBep:kaeHnr OCHOBHBIX HAIpaBJIE€HUH JIesITeIbHOCTH, HAIpaBJIEHHON Ha
MOBBIIIEHNE YPOBHA (PUHAHCOBOM TPAaMOTHOCTU HaceJIeHUSA», I[0J, KOTOPOU NOHUMAeTCs
COBOKYIIHOCTb JleMicTBUM: 3((dEeKTHBHOE YIIpaBjieHHe JMYHBIMU (PUHAHCAMHU, OCYIECTBJIEHUE
(brHAHCOBOTO IJIAHUPOBAHUSA, YMEHHUE ONTUMHU3UPOBATh COOTHOIIIEHHE MEXKIY COEepeKeHUsIMU U
nmoTpebyieHueM, yMeHHEe TPaMOTHO WCIOJIb30BaTh (DUMHAHCOBbIE WHCTPYMEHTHI C IIEJIBIO
WHBECTUPOBAHUS, KOMIIETEHTHO IJIAHUPOBATh MEHCUOHHbIe HakoiwieHus (OO0 yTBepIKIeHWH...,
2009).

B nybGnukamusx aBTOPOB-3KOHOMHCTOB U B Crparerum TOBbIIIEHUS (HUHAHCOBOU
rpamoTHocT B P® Ha 2017-2023 rr. ¢uHAHCOBas TPAMOTHOCTh pacCMaTpUBAETCS Kak
COBOKYITHOCTb 3HAaHUU, YMEHUH U HABBIKOB B chepe (pUHAHCOB, TPAMOTHOE MPUMEHEHHE KOTOPBIX
criocoOcTByeT yBenmuyeHHio OiarococrossHuio (benmexoBa, 2014: 55-56; PelTuHT (duHaAHCOBOU
rPaMOTHOCTH.., 2018; OO0 yTBep:KaeHWHU..., 2017; KoBaneBa, 2017: 35; TapiyeBa, 2017: 93;
Mormuceesa, 2017: 12).

He MeHee BaKHBIM SIBJISIETCSI BOIIPOC OIeHKY YPOBHA (UHAHCOBOU TPAMOTHOCTH HaceJIEHHUsI.
B HacTosIIIee BpeMsi pacpocTpaHeHbl MeToAuKu OpraHu3anuy 5KOHOMHYECKOTO COTPYTHIYECTBa
u pasputusa (O9CP) u banka Poccuu (Tabauma 1).

Poccuiicknii uHAeKC (UHAHCOBONW TPAMOTHOCTH BKJIFOUAET 3HAUEHUSA TpeX YacTHBIX
WHJIEKCOB, KAKABIN U3 KOTOPBIA XapaKTEePU3YeET CIIeyroIee:

1) YACTHBIA WHJEKC B3HAHHWsA OTPaKaeT IIOHMMAaHUWE 4YeJIOBEKOM 0a30BBIX CBOMCTB
(prHAHCOBBIX TPOAYKTOB (BKJIQZIOB W 3alMOB), WHQJIAINNU, a TaKKe B3aUMOCBI3U PHCKA U
JIOXO/THOCTY;

2)  YaCTHBIN WHJEKC HaBBIKOB XapaKTePHU3YyeT YMEHHe UeIOBeKa MPUHUMATh B3BEIIEHHbIE
(prHAHCOBBIE pellleHus;
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3) YACTHBIM WHJEKC YCTAaHOBOK IIOKA3bIBA€T OPHEHTAIMIO YeJIOBeKa Ha JIOCTHKEHHE
JIOJITOCPOYHBIX (UHAHCOBBIX IleJIel, IOHMMaHHEe He0oOXOJUMOCTH COOJIIOIEHUsI Pa3yMHOTO
OasaHca pacxo/ioB U cOepeKeHH .

Taﬁnnua 1. CpaBHI/ITeJII)Hblﬁ dHAJIN3 METOAUK OIIpeAC/ICHUA HHAEKCA (bHHaHCOBOﬁ T'PaMOTHOCTHU

Poccuiickas meToauka
Cucrema cTpaxoBaHUs BKJIAJIOB,
3HAHUA 00 OPTaHU3ALNAX,
3aHUMAIOIIUXCS 3alUTOH ITPaB

YacTHbIE UHIEKCHI
PduHaHCOBbIE 3HAHUA

Me:xxayHapozmHasa METOAMKA
IIpocToii ¥ CI03KHBIHN
CCYZHBIH ITPOIIEHT,
UHIIATAA.

JuBepcudukanus,
CTOUMOCTbD JieHer

oTpebuTesel, IOHNMaHue
BBITOJTHOCTH M HAJIEKHOCTHU

duHaHCOBOE NOBEJIEHIE

[TrranupoBaHue OIO/KETA,
oIlIaTa CYETOB, CKJIOHHOCTD

ITop30BaHME (PUHAHCOBBIMU
yCJIyramu, aJIrOpuT™M BbIGopa

K cOepekeHUsM,
OCO3HAHHBIN BBIOOP YCIIYTH

¢uHaHCOBOU KOMIIAaHUH,
oIlpeJiesieHHe IPU3HAKOB
NUpaMu/ibl, HUINYHE «IIOYIIKH
0e30MacHOCTH»
OTBETCTBEHHOCTD, J0BEpUE
(puHAHCOBBIM KOMIIAHUAM,
CKJIOHHOCTD K PUCKY

DuHAHCOBBIE YCTAHOBKH [InanupoBanue, :xejlaHue

TpaTUuThb, Fre JOHNU3M

Ucrounuk: Vi3mepeHue ypoBHsS GHUHAHCOBOM IPAMOTHOCTH, 2018: 3

B pesysibrare IIpOBEIEHHOTO OIIPOCa JKHUTeJIeH B HioJie 2018 T. B 85 cy0bekToB PO BBISCHUIIOCH,
YTO HHJIEKC (PMHAHCOBOM I'DPAMOTHOCTH HacesjeHus Poccuu cocTaBmI 12,12 6ajUla U MO JaHHOMY
II0Ka3aTeJIi0 Hallla CTpaHa 3aHHMAaeT 9-€ MeCTO cpeau cTaH Bosbiioii aBasnaTtku. CaMblii BBICOKUH
UHJEeKC oTMedaeTcess Bo ®panium (14,9 6awia) u Kanazge (14,6 6awta). Bbplia BhIsABIeHa oOpaTHast
3aBHCHUMOCTh HHIEKCAa (DUHAHCOBOM I'PaMOTHOCTH OT BO3pacTa, TO €CTh OT 30 JI0 45 JjeT — VHaeke
cocTaBiisieT 12,5 06ajIioB, 3aTEM CHIYKAETCA. ITUM OOBSCHSETCA aKTyaJbHOCTh TEMBI ITOBBIIIEHHS
dunHaHCOBOM rpaMoTHOCTH HacesieHus (PelTHHT GUHAHCOBOU TPAMOTHOCTH. .., 2018).

B 2019 r. 3HaueHne UHAEKcAa PHUHAHCOBOM rpaMOTHOCTH B Poccuu moctursio 12,37 6aia, 94to
BBIIIIE YPOBHS 2018 T. Ha 0,25 Oaia. /[aHHBIN WHAEKC MO0 KpacHOZapcKOMy Kpar COCTaBHII
12,02 6asa (Tabiuna 2).

Taosmma 2. CpaBHUTEIbHBIN aHAIN3 TTOKa3aTesIel YaCTHBIX HH/IEKCOB (GUHAHCOBOU
rpamMoTHOCTH 110 KpacHogapckoMy kparo u Poccuu B 11€710M

Poccusa Kpacunomapckuii
2019 Kpaii 2019
Nupekc ¢puHAaHCOBOU rpaMoTHOCTH (6aswt) 12,37 12,02
dopmupoBaHue cOepekeHUH, mpemoaraminee | 18 % pecrnoH/IeHTOB 18 %
perysspHoe TIOTTOJTHEHHE cbeperaTeIbHOU PECIIOH/IEHTOB
«TIOJTyIIKU O€30IMaCHOCTH »
Cbepexenus hopMe BKIAZ0B 20 % 15 %
PEeCIIOHIEHTOB PECIIOHJIEHTOB
Hcnosib3oBaHMEe OAHKOBCKUX KApT 82 % 77 %
PEeCIIOHIIEHTOB PECIIOHJIEHTOB

Ucrounuk: PeTuHT prHAHCOBOU rPaMOTHOCTH PETUOHOB — 2019, 2019.

Bonpocs!l ¢punancoBoro mpocseienus IIpaBurenbctBo PO craso mogHumars B 2006 T., B
IpeJi/IBEPUN MHUPOBOro (uHaHCOBOrO Kpusuca 2008 1. B 2011 1. Poccus coBmecTHO B
Mesx/ryHapoAHBIM OaHKOM DPEKOHCTPYKIIMU U PasBUTHUA peanusyeT «IIpoeKT I0 MOBBHIIIEHUIO
¢uHaHCOBBIX 3HAHMN U pa3BUTUIO (GHUHAHCOBOTO oOpasoBaHusA». B 2012 r. K [JaHHBIM
MepOoIpUATUAM NnoAxIovaTesa bank Poccuu n MunucrepeTBo 06pa3oBanus u Hayku PO.

[IpaBurenbcrBoM Poccuiickoit @enepanun chopMyMpoBaHO U MOANNCAHO PacmopsikeHne
No 2039 or 25 cenTsabpsa 2017 rojga «O06 yrBepxkieHnu CrTpareruu IMOBBIINIEHUS YPOBHA
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¢unancoBpix 3HaHUM Poccuiickoit @enepanuu Ha 2017-2023 roabl». PazpaboTaHHas cTpaTerus
OCHOBAHA Ha CJIeAyIOINX haKTopax:

1) pacuiupeHye acCOPTUMeHTa (PUHAHCOBBIX YCIIYT;

2) yBeJIMUeHNe KOJTMYEeCTBA OpPraHU3aIlui, OKa3bIBAIOIIUX (DUHAHCOBBIE YCIIYTH;

3) CJI0’KHOCTHh MeXaHW3Ma IMpeZoCcTaBIeHus (PMHAHCOBBIX YCIIYT JJIA OT/EJIbHON KaTeropuu
TPaKJIaH;

4) yBeJIMUeHHe I1eJIEBbIX TPYII oTpebuTesell GUHAHCOBBIX YCIIYT.

CHmxeHUe 3aTpaT W pa3paboTka METOJOB IPEAOCTaBJIEHUS HHCTPYMEHTOB (PUHAHCOBBIX
YCJIYT IPUBEJIHN K PACIIUPEHUIO BO3MOKHOCTEH 71 OPraHU3aIui, IPeIOCTABIIAIONINX YCIYTH, [T
OXBaTa TPAJUIIMOHHO IeJIEBBIX TPYHIL. B 5TOM cilydae KII0ueBbIM MOMEHTOM SBJISETCS TO, IYTO IIPU
HOPMAQJIBHBIX OOCTOSITEILCTBAX 3HAHUS, OTPEOUTEIbCKIE HABBIKU M (DMHAHCOBBIE BO3MOKHOCTH
BHOBb OXBAaUEHHOW TPYyNIbl OTHOCUTEJHPHO HHU3KH, VYPOBEHb CIpOcCAa M  KayecTBO
IIJIaTeKeCcIoCOOHOCTH OIleHUBAEMBIX II0JIb30BaTes e YC/IyT CHUKAIOTCSA, & PUCK PaclpOCTpaHEeHU
JINYHOTO OAaHKPOTCTBA yBeJIMYMBaeTcA. B meprosi HeCTaOMIJIBHOCTH U HU3KOH IpeJICKa3yeMOCTU
pa3BuTUs GUHAHCOBBIX PHIHKOB BO3POCJIA BAXKHOCTH JIOCTYTIA JIIO/IEH K HAJIeXKHON MHGOPMAIUH O
(bUHAHCOBBIX YC/IyTax U 3aIUTHI UX IIPAB KaK OTpeOuTesel GUHAHCOBBIX YCIIYT.

4. Pe3yabTarsl

PaccmatpuBaemMblii BOIIPOC TIOBBIIIEHHUSA YPOBHA (UHAHCOBONM TI'PAMOTHOCTU SIBJISETCS
YyacThio 10b6asbHOM 1pobiiembl. OnHu crpansl (KaHaza, McnaHus) cTpeMATCs IOMOYb IpaskAaHaM
OCBOHUTH CJIOKHBIE (PUHAHCOBBIE YCJIYTH U 3al[UTUTH paBa norpedburesnel, Apyrue crpansl (CIIIA)
paccMaTpUBAlOT BO3MOKHOCTb TOBBIINIEHUS (PUHAHCOBOW T'PAMOTHOCTH TPAXKJIAaH B KOHTEKCTE
TIOBBIIIIEHUs] KOHKYPEHTOCIIOCOOHOCTH BCEH HAIlMOHAJILHOU SKOHOMUKH, TpeThu crpaHbl (HoBas
3enanaus, BenmkobpuTanusa) pa3pabaThIBalOT MEPOIPUATHS 10 U3MEHEHUIO IICUXO0JIOTUYECKOTO
OTHOIIIEHUSA TPAXKJAH K YIIPABJIEHUIO JINIHBIMU (PUHAHCAMH.

YuuTsiBas Bce MOTPEOUTENTBCKIE YCIYTH, POCCHA 1 MHOTHE CTPaHbI pa3paboTaiu cTpaTeruu
MOBBINIEHUsI (UHAHCOBOM TIPaMOTHOCTH CBOUX TpakKJaH, HO yJ00Hee BCEro BHEAPATH
creluabHble MPOTPAMMBbI JJIs IIeJIEBBIX TPYI. AHau3 ITOKa3bIBaeT, YTO 0cO00Oe BHUMAaHUE
caefyeT VAENATh TpakJAaHaM IIEHCMOHHOTO Y TIPEANIEHCHOHHOTO Bo3pacra. Pe3ysbrarhl
HCCJIEJIOBAaHUSA YKa3bIBAIOT HA TO, UTO HE BCE TPakKJaHe IMOHUMAIOT MPHUHIIUIBI CTPAXOBAHUA
BKJIQJIOB U TIOJIB3YIOTCSI 0AHKOBCKUMH KapTaMHU.

Bospilioe 3HaueHNE B HACTOSAIIEE BPEMS y/IeJIsieTCs MOBBIIIEHUI0 (UHAHCOBON IPaMOTHOCTH
y CTYAEHTOB IPO(EeCCHOHATILHBIX U BBICIINX y4eOHBIX 3aBefieHuil. Ha PucyHke 1 mpejacTaBiieHbI
n3MeHeHns1 B (DUHAHCOBBIX 3HAHHAX MOJIOJIBIX JIIOZEH ¢ MoMeHTa peanu3anuu Crpareruu
MOBBINIIEHNs (GUHAHCOBOHM rpaMOTHOCTH B Poccutickoit ®esiepanyu 10 2020 ro1a.

57
56,5
56

55,5
2020
2019
2018

2017

55
54,5

54

Monogexb
2017 m2018 w2019 m2020

Puc. 1. /[uHaMUKa UTOTOBOTO POCCHUHCKOTO MH/IEKca (PUHAHCOBOM IPaAaMOTHOCTH MOJIOIEXKHU
(MOHHUTOPHHT U OLIEHKA..., 2020)
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U3 panubix PucyHka 2 cieyeTr, 4TO NPU peau3alid CTPATeruu WHJIEKC (PUHAHCOBOU
IrPAaMOTHOCTH MOJIOJIE’KU BBIpOC HAa 3 %. C IOMOINBIO KYpCOB, IIpeJjlaraeMbIX y4eOHBIMU
yupexkneHussMu U bankom Poccun Ha maTHOW u 6GeCIUIaTHOM OCHOBE, MOKHO YJIyUIIHTb
(dbuHAHCOBBIE 3HAHUS MOJIOJIEXKH U JIIOJIEH JII0O0TO BO3pacTa C MOMOIIBI0 TAKUX 00pa30BaTeIbHbIX
TEXHOJIOTUH, KaK CEMUHAPbI, OHJIAWH-JIEKIINH, YueOHas JIUTepaTypa.

CorsiacHO UCCJIeTOBaHUIO POCCHUIICKOTO TEXHUYECKOTO YHHUBEPCUTETA, K 2020 TO/y YPOBEHb
BHeJZIpeHUs1 (PUHAHCOBOM MPAKTHKU B IIKOJIbHBIE IIPOTPAMMBbI COCTaBUII 85,7 %, UTO MPAKTUYECKU
COBIIQ/IA€T C IUIAHOM, BBEJIEHHBIM B YUPEKAEHUSAX MPODECCHOHAIBHOTO 00pa30BaHUs, HA YPOBHE
85,5 % (Cosganue moTeHIfania..., 2020).

Kaxxpas maTas mkosa mpoBOAUT OOydeHHEe B paMKaxX 00s3aTeIbHbIX KypcoB. TOJIBKO B
2019/2020 yueOHOM roay OoJiee 5,7 MJIH. yYaIIUXCSA IPOILUTH 00ydeHre PUHAHCOBOU PAaMOTHOCTH
B paMKax IIKOJIBHOW mporpamMmbl. OJHUM U3 OCHOBHBIX METO/IOB OOydeHUs] (PUHAHCOBBIM
3HAHUSAM B IITKOJIE SIBJISIOTCS OHJIAWH-KYPChI, IPAKTUYECKUE 3aHATHS, JIEJIOBbIE UTPHI U IIPOEKTHAS
pabota. B osmMnuaze mo (UHAHCOBOM TI'pPaMOTHOCTH TIPUHSUIM ydyacThe 15 484 IIKOJIbI:
3a MOCJIEHIE /IBa T0/Ia UX KOJIMYECTBO YBEJTUYMIIOCH 60JIee ueM Ha TPETh (10 127 IIKOJI B 2017 T).

Ta6.111/1ua 3. JuHaMuKa C6ep6I‘aTeI[I>HOI‘O IIOBEAEHHUA I'PAXKIAH

ITokasarens/Top 2017 rof 2020 roj,
JToJ1s1 UMEIOITUX «ITOAYIIKY (PUHAHCOBOU 6€30IMacHOCTH» 37 % 47 %
Jlons mestaronux perysipHble coepeskeHus 27 % 32 %
JloJ1s1 CIIpaBJIAIOIINXCA CO CBOMMU (hHAHCAMU 54 % 61 %
Hosnsa ciexyomux IUIaHAM 1O JIOCTHXKEHUIO (PUHAHCOBBIX | 35 % 37 %
neyen

Ucrounuk: IIpoTOKOJ YeTBepTOTrO 3acefaHusa MeXBeZJOMCTBEHHON KOOP/IMHAIMOHHON KOMUCCHUU
1o peanusanuu Crpareruu NoBbilIeHNs (GUHAHCOBOM rpaMOTHOCTU B Poccuiickoilt Pezepaum Ha
2017-2023 TO/bI, 2020)

Crapiiee TOKOJIEHWE M MOJIOAEXKDb CHUJIBHO H3MEHIIN CBOE IIOBEJEHHE B OTHOIIEHUH
coeperxenuit. OHa U3 TPUYHH — 0COOBIE 0OCTOATETHCTBA 2020 T0/]a, KOTOPHIE 3aCTABJISIOT JIIOIEH
3aJ[yMaThCsI 0 HEOOXOIMMOCTH cOeperkeHHi, 0COOEHHO B cIydae MecAIeB SKOHOMUYECKOTO CIajia,
BBI3BAaHHOTO IMaHJAEMUEH, U HeOlpeiesIeHHOTO Oy/yiero. PaccMOTpuM JUHAMUKY COepesKeHUU U
MHBECTUIIMH B 2017 ¥ 2020 rogax (Tabsuma 3).

[TocnienHue Tpu ro/ia BCe BBINIENIEPEUNCIEHHbIE HHAUKATOPHI JIEMOHCTPUPYIOT TEHAEHIIHIO K
pocty. Ilomyiika ¢uHAHCOBOW 0€30MaCHOCTH — 3TO WHBECTUIIMH, KOTOPBIE ITO3BOJISAIOT BaM
MePEKUTh UPE3BbIUANHYI0 CUTYAIUIO0 KaK MUHUMYM, IIIECTh MECSIIEB.

OxHUM U3 PETHOHOB-IHAEPOB Poccuu 10 KOJIMYECTBY MEPOIPUATHU C LETBI0 MOBBIIIIEHUS
buHaHCOBOM rpaMOTHOCTH HacesieHUs siByisieTcss KpacHozapcekuii kpail. B pamkax demepasbHOTO
npoekta «CoJielicTBHE TIOBBIIIEHHI0 (DUHAHCOBOM TIPAMOTHOCTH HACeJIEeHUS U Pa3BUTHUSA
¢duHancoBoro obpazoBanus B Poccuiickoit ®eeparnuu», KOTOPBIH ObLT pean30BaH COBMECTHO C
Mundunom Poccuu, B 2019-2020 roay KpacHopapckuii kpaili 0€3BO3ME3IHO TOJIydnsl OoJjiee
450 ThICAY y4eOHO-METOMYECKUX MaTepHasioB 110 (UHAHCOBON TI'PAMOTHOCTU JJIsl YJaAIIMXCS
2-11 KJ1acCOB 00111e00pa30BaTeIHbHBIX OPraHU3AIUN U UX POJIUTEE. B 2020 r. 6p11M pa3zpaboTaHbI
yueOHbIe KypcChl JUid KuTesiel KpacHomapckoro kpas ¢ ce30HHBIM rpaduKoM paboThl U IPaK/IaH C
OTpaHNYeHHBIMU GUBNUECKUMU BO3MOKHOCTAME (KpacHomapekuii kpai..., 2021).

B 2019 rogy B peruoHe 6bpUIO NPOBEAEHO O0OJiee 3000 OTKPHITHIX YPOKOB, KPYIJIBIX CTOJIOB,
KOHGpEpEeHIIUH W OJUMIINAJ MO0 (UHAHCOBOU TPAMOTHOCTU JJIA IITKOJHHUKOB U CTYAEHTOB,
pabounx BcTpey i paboTaoIIero HaceJeHus BO BeeX ropoiax u paiioHax. B kpae 3a 11 mecsIneB
2020 T. TIPOBEAEHO 679 OYHBIX MEDPONPUATUHA U 7242 OHJIAWH-MEPONPHUITUS, HAITPABJIEHHBIX Ha
(rHAHCOBOE TpPOCBEIeHNEe HaceJIeHUs, B KOTOPBIX IPUHSJIN ydacTue 230,5 Tbic. uest. ([loutu
8 TeICAY..., 2020).

O6beMbl (DUHAHCUPOBAHHUSA MEPOUPHUATHA 10 (UHAHCOBOM TPAMOTHOCTH U3 CPEICTB
6romkera KpacHomapckoro Kpasi BBIPOCIU € 5,3 MUIH. py0d. B 2011 . 1o 6 MuH. py6. B 2018 T.
B xauecTBe HHPPaACTPYKTYpbl (PUHAHCOBOTO ITPOCBEIEHUS HaCeJIEHUs BBICTYNAIOT PernoHaIbHbIN
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KOHCYJIbTAIlTUOHHO-METOAUYECKUN IIeHTP IIOATOTOBKM IIpernojiaBaTesiell  00pa30BaTebHBIX
opranmzanuii (AHO [IIIO «OKI] «3uHepronmepcoHan» (1024 4Yeja. TPOUUIH OOy4YeHHE)),
PernonasnpabIi KOHCYJIbTAaIlHOHHO-METOUYeCKUN LIEHTP IIO/ATOTOBKU ¢uHaHCOBBIX
KOHCYJIbTAHTOB (333 uYes. IIO/ATOTOBJIEHBI), PernoHaysbHBIA KOHCYJIBTAI[MOHHO-METONUYIECKUN
IIEHTp MOATOTOBKU IpernoyiaBateneli BY3oB Ha 6aze ®I'BOY BO «KybaHcKui# rocymapcTBEHHbBIHA
yHUBepcuretT» (Peanuzarus MEPOTIPUATHH..., 2018).

B 2019 r. B Kpae B osiuMnuazie no GUHAHCOBOU I'PaMOTHOCTHU IIPUHSUIM YYacTHe 21 KOMaH/AA
po¢eCCUOHATBHBIX 00Pa30BaTeIbHBIX OPraHU3AIUN ¢ OOIIUM KOJIMYECTBOM YIaCTHUKOB Oosiee 140
YeJl. ¥ 15 KOMaH/I BBICIINX Y4eOHBIX 3aBeJIEHHI ¢ OOIUM KOJIMYECTBOM yYaCTHUKOB Oosiee 80 uerr.
OcHOBHBIMU LeNAMHU U 3aadyamMu OJMMINaJ, ABJISAIOTCA YIVIyOJIeHHe M CHUCTeMATH3allys 3HAHUU
CTYZIEHTOB yueOHBIX 3aBeZleHUN B 00JIaCTH JIMUHBIX (DMHAHCOB, MOBBIIIEHNE WHTEpPECA CTYAEHTOB K
cdepe IUIAHUPOBAHUA JIMUHOTO OokeTra UM 3(M@EKTUBHOTO YIIPABJIEHUs COEPEKEHUAMU, a TaKKe
Pa3BUTHE Y CTYIEHTOB MHTEPeca K HayJHOH JiesatesibHOCTH ([ToTarmoBa, 2020:96-102).

5. 3aKJII0OUeHUe

B Hacrosmee Bpems 3aJjaud TOBbIIIeHUs (UHAHCOBOM T'PAaMOTHOCTH peanu3yioT baHk
Poccun n xomMmepueckue 6aHKH, MUHHUCTEPCTBO 5KOHOMHUYECKOTO pa3BuTusa P®, MunHucTepcTBO
dunancos PO, MunucrepctBo npocsemennsa PO, MuHUCTEPCTBO HAYKU U BBICIIET0 06pa30BaHUs
P®, yuebuble yupexxnenus. IIpocBerurenbckas paboTa BeZeTcs Ha YpPOBHE OpraHU3aluUU,
MYHHUITUNIAIBHBIX 00pa30BaHUM U PETHOHOB IPU cojielicTBUM (enepasbHOTO ypoBHA. OmHAKO
ocTaeTcs P HEMPOPabOTaHHBIX BOIIPOCOB.

B pesysnbpraTe pas3BuTHsA (PUHAHCOBBIX TEXHOJOTHA ¢ JIUCTAHIMOHHOTO IIOJyYEHUS
(pMHAHCOBBIX YCIIYT yYaCTWINCH CIydau MoIleHHHYecTB. PefiepaIbHOE areHTCTBO IO HA/I30PY B
chepe 3amuTHl MpaB INOTPeOUTENIEH C €ro TEPPUTOPHAIBHBIMHU YUPEKIEHUAMU HeOOXO0IMMO
MIPO/I0JKATh OKa3bIBATh COJIEUCTBHE 3aI[UTE MTPaB NoTpeduTesel GUHAHCOBBIX YC/IyT, 00001aTh U
QHATM3UPOBATH JIYUIIIFE TPAKTUKN KOHCYJIbTUPOBAHUSA U YBEAOMJIEHHA, 00pabaThIBaTh KAI00BI U
UHDOPMHUPOBaTh HaceJleHHE O CyIIeCcTBYIOINUX BHAAX MolleHHUYecTB. llesnecoob6pa3Ho
yBeJIMUeHHe KOJIMYEeCTBA OPUANYECKUX OpTraHu3aluii, IIOMOTaloNuX TIpakJlaHaM JIerKo
IIPOXOJUTh TMpOIEAypbl OaHKpoTcTBa dusndeckux Jull. [lo pesysbrataM MIPOBEJEHHBIX
uccseloBaHUH BbIABJIEH HU3KUH ypoBeHb GUHAHCOBOM I'PAMOTHOCTH Y TPaK/aH, IPOKUBAIOIIUX B
CEeJIbCKOM MeCTHOCTH, B CBA3U € UeM He00X0/1MMa IiejleHalpaBjeHHas IIOMOIIb CeJTbCKUM IITKOJIaM.
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YK 336

PasBurue ¢puHAHCOBOM I'PaMOTHOCTH HaceJieHusA B Poccun
Anna IOpreBHa bapanosa 2-*, puna JImutprueBHa MepMaHUIIIBUIIN 2
a COYMHCKHH TOCYZlapCTBEHHbBIN YHUBEpCUTET, Poccuiickas ®emeparus

AnHoTtamua. OOmuil ypoBeHb (PUHAHCOBBIX 3HAHWUI HAaceJeHUs CTPAaHbl BO MHOTOM
3aBHCHT OT €€ SKOHOMUYECKOTO Pa3BUTHA. B coBpeMeHHOM 001ecTBe KaXK/IbIU JIO/KEH 00J1a71aTh
(GUHAHCOBBIMU 3HAHUAMHU U HaBBIKAMH, IPUMEHsA COBPeMEHHble (UHAHCOBBIE TEXHOJIOTHU.
OCHOBHOH TPEANOCHUIKON (PUHAHCOBOM TPAMOTHOCTH HACEJEHUs SfBJISETCS CHOCOOHOCTD
KOHTPOJIMPOBATD JIMIHBIE JOXOABI U pPacXo/bl. HerpaMoTHOCTh HaceJeHUsA CTPAHbI MOXKET BhI3BATh
MHO?KECTBO YPE3BBIUYAMHBIX CUTYyal[MH: I[MAHUKY HA BAJIIOTHOM pBIHKE, YBeJIUYEHUE CYMM
poOJIEMHBIX KPEIUTOB, POCT YHUCIA /e O OAaHKPOTCTBe (U3MUYECKHX U IOPUIUYECKUX JIUII,
yYBEJIMUEHHE JIOJITOBOTO OpeMeH! JOMAITHUX X03SHCTB M MHOTHE JPYTHE MPOOIEMEI.

®duHaHCOBBIE 3HAHWA U HABBIKM IIOMOTAIOT IUIAHHUPOBATh CeMeWHbIE OO/ KETHI,
WHBECTUPOBATh U YBEJIUYUBATD JIOXO/I, SKOHOMHUTH JIEHbI'M B IIEPUOJ, KPU3UCA, YTOOBI 00ECTIEYUTD
BBICOKHH YPOBEHb JKU3HU IS cebsi U cBoux Oym3kumx. [ToHMMaHWe KJIIOUYEBBIX (PUHAHCOBBIX
KOHIENIIINH U YMEHHe NMPUMEHATh UX HA IPAKTHKE IO3BOJISIET YEJOBEKY TPAMOTHO YIIPABJIATH
COOCTBEHHBIMU CPEJICTBAMU.

B crathe aHanm3upyeTcs TEHIEHIUS Pa3BUTHA (PUHAHCOBOM TDAaMOTHOCTH HAceJIeHUs B
Poccuu u, B yactHocTH, B KpacHomapckoM Kpae; pacKpbIBaeTCs ONIBIT IIPOBEJEHUS MEePOIPUATUN
1no (UHAHCOBOM I'PaMOTHOCTH MOJIOJIE’KM, peau3yeMbIX B paMKax ¢eZlepaJbHOTO IIPOEKTa
«IloBbllieHre (UHAHCOBOM TPAMOTHOCTHM U pPAa3BUTHUS (UHAHCOBOTO C€aMOOOpPAa30BaHHSA B
Poccuiickoit Peneparium».

[lenpto craTbu fABJAETCA OIpejiejieHHe YPOBHA (UHAHCOBOU TPAMOTHOCTH HaceJeHUs B
Poccuu u pazpaboTka MpeyIo:KEHUH 10 €r0 COBEPIIEHCTBOBAHMUIO.

KiaioueBble cioBa: ¢GuHAHCOBasg TpPaMOTHOCTh; TNOTpeOUTeNn (UHAHCOBBIX YCIIYT;
(uHaHCOBBIE 3HAHUS, yMEHUS U HABBIKU.

* KoppecrmoHAUPYIOIHI aBTOP
Asipeca 371eKTpOHHOM mouThl: baranovalla-77@mail.ru (A.}O. Bapanosa)
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Educational Tourism: Problems and Prospects of Development
Alexey D. Chudnovskiy 2, Michael M. Hamburg 2
aState University of Management, Moscow, Russian Federation

Abstract

The relevance of the study is explained by the increasing role of education in the modern
world. Educational tourism, being an actively developing sector of the economy, has a huge
potential. The paper presents the concept of educational tourism, its most common types, their
brief characteristics, as well as initiatives in this direction that contribute to its spread to the
masses. The popularity of educational tours is justified. The main components and features of
educational tourism are presented. The assessment of the current state of educational tourism is
given, the necessity of its development is justified, the main trends (mobility, cultural literacy,
individual approach) are formulated. It is determined that the tourist and recreational potential of
Russia allows spreading this type of tourism on the territory, and the most successful form of
implementation is the model of short-term targeted training, but it is necessary to create favorable
geopolitical, socio-economic and technological conditions. The problems hindering the development
of educational tourism are identified. Significant limitations are the imperfection of the
infrastructure, personnel and regulatory framework, the lack of a systematic approach to the
organization and development of this type of tourism. The conditions for overcoming these
difficulties and the benefits of promoting educational tourism in the Russian market are formulated.
Reasonable conclusions about the need for the development of this type of tourism are made.

Keywords: education, educational tourism, types of educational tours, educational camps.

1. BBegenue

TpeHapl PpasBUTHA PBIHKA YCIAYyT TaK WIM HWHAYe CBA3aHBI C 0Opa3oBaHUEM.
OObpazoBaTeyIbHBIN TYPU3M — 3TO MEPCHEKTUBHBIA BUJl TYPU3Ma, COBMEMIAIOIINN B ceOe OTABIX U
obydJeHne, KOTOPO€E PeaTu3yeTCs MMOCPEICTBOM ITOCEIEHHS KyPCOB, CTRKUPOBOK B JIDYTUX CTPaHaX
U npounx dopmaroB obOydeHHsA. [lomysisspHOCT, 00pa3oBaTebHBIX TYPOB B HACTOSIIEE BpeMs
CBsSI3aHa C MOBBIIIIEHHBIM WHTEPECOM K CHCTEME HelpephIBHOTO oOpa3oBaHusA. OOpa3oBaTeIbHBIN
TypU3M — 5TO MEXIUCIHILIMHAPDHBIA (DeHOMEH, MM03TOMY OH MOXKET BBICTYIATh 3(P(EKTHBHBIM
WHCTPYMEHTOM, ITO3BOJISIOIINM 000TaIaThCsA 3HAHUAMU Ha MPOTSKEHUH BCEU JKU3HH.

2. MarepuaJjbl 1 METOAbI

OCHOBHBIE TIOJIOKEHUsI UM BBIBOJBI HACTOSIIEH CTAaTh OCHOBAHBI Ha pe3yJIbTaTax
HCIIOJIb30BAaHUs AHAJIUTUYECKOTO M CPaBHUTEJIBHOTO METOJZI0B HCCJIEZJOBAHHUA, KOTOPbIE
MO3BOJIMJIM BBIABUTH NPOOJIEMBbl, CBfA3aHHbIE € pa3BUTHEM 00pa30BaTEIbHOTO TypU3Ma.
B nporiecce ucceseioBaHUsA UCIIOJIB30BaHbI HAYUHbIE ITyOJIMKALNU 110 aHATU3UPYEMOH pobJieMe.

* Corresponding author
E-mail addresses: chudnovskiy@guu.ru (A.D. Chudnovskiy), gamburgmm@gmail.com (M.M. Hamburg)
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3. O6¢cy:kneHue

O6pasoBaTesbHBIA TYpU3M BBINOJHSAET P BAXKHEHUIINX 3a7ad: IO/JIEPKKA BBICOKOTO
ypoBHA oOpa3oBaHus, o0eclieueHHe 3aHATOCTU HAacCeJeHHs B TYPUCTHYECKOH cdepe u
MIOCJIeAyIOIIee TTOI0KUTEIPHOE BIIUSHNE Ha KaYeCcTBO JKU3HU, MOJIepKaHe SKOHOMUKU CTPAHbI
u fip. O6pas3oBaTeNbHBIA TypU3M CIIOCOOCTBYeT Pa3BUTHIO HABBIKOB MEKKYJIBTYDHOH, a Takxke
npodeccHOHATIBHOU KOMMYHHKanuu (Beray:kanuna, [lopogueBa, 2016: 87). Boisee Toro,
obyuJaroriyecsi MO3HAIOT cebs, CBOU CHCTEMBI IIeHHOCTEeH, 000ramaimT CBOM BHYTPEHHUH MUD,
IpUOOPETAIOT HABBIKU CaMOOOPa30BaHUA.

MO3KHO BBIZIEJIUTH CJIEAYIONINE IPU3HAKN 00pa3oBaTeIbHOTo TypusMa (CerBaHOBa, 2014: 171):

e  MyTellecTBUE, IpeIoaramiInee o0ydeHne B Kakou-1uoo cdepe;

e oOpasoBaHue-IIaBHAA IEHHOCTD ITyTEIIECTBUS;

e  JIOXOJIbI, TOJIy4aeMble OT peasu3anuu o0pa3oBaTeIbHBIX TYpOB, HAIpaBJeHbl HA
MIO/I/IEPIKKY SKOHOMUKU CTPaHBI;

e  TIOSBJIEHUE HOBBIX PaOOYHX MECT;

e  CpEZCTBO JUIA PA3BUTHS OOIIECTBA.

CocCTaBIAOIINMY 3JIEMEHTAMU 3TOTO BH/Ia Typu3Ma BeicTynarT (CenBaHOBa, 2014: 171):

e TmoyiyueHHe  oOpasoBaHus, 4YeM  OOycJOBJIeHa  HEOOXOJMMOCTh  HAJUYUS
00pa30BaTeIbHBIX IIEHTPOB U TIP.;

®  BO3MOXKHOCTH AaKTUBHOTO OT/IBIXA;

e  [IO//Iep>KKA MECTHOTO HACEJIEHMUS;

e  yBa)K€HHE TPAJUIINI MECTHOTO HACeJEeHUs U UX HHTEPECOB.

OmubouHO Tmosarath, YTOo 9Ta cdepa HOAXOAUT TOJIBKO Mosoféxu. Ha camom Jene
IIPOTPaMMBbI PeaTU3yIOTCs I 060 ayaurtopun. OTHUM U3 APKUX IIPUMEPOB BBICTYIIAET JIATEPH
«Most Creative Camp». Ilesnp Jareps — Hay4YUTbCA MBICJIEHHO HECTaHJIADTHO K peIlaTh
MIPUBBIYHBIE 331a4M HellabsoHHo. Eme ofHUM npuMepoM sBJIseTcss 00pa30BaTeIbHBIN NHTEHCUB
10 KICKYCCTBEHHOMY MHTEJUIEKTY U aHAIU3Y JaHHbIX « Apxurnesar». yCamp — Jlarepb JJIs1 MOJIO/BIX
YU€HBIX, UHKeHepOB, OM3HECMEHOB, XyZI0OKHUKOB U JIDYTUX 3aUHTEPECOBAHHBIX JitoJled. Jlareph
co371aH YTOOBI JIIOAU MPUOOPETAIN CBA3U U CO37aBAIM WHTEPECHBIE U NMPUHIHUIHUAIHFHO HOBBIE
IIPOEKTHI Ha CcThIKe cdep 3HaHui. OO0pas3oBaTenbHbId eHTp "Cupuyc” mpearaer SMART-Typsl,
BKJIIOUAIOIINE IPOKUBAHUE B CETEBBIX OTEJISIX U 0OpPA30BaTesIbHYIO IpOrpamMMmy (HAmpuMep,
IPOTPAMMY /IS TIOXKUJIBIX JIIOZIEN, TIO3BOJISIONIUX UM OCBOUTH KOMITBIOTEP, VIHTEDHET B I€JIOM U
CollMaJIbHbIE CEeTH B UYACTHOCTH), KypC IIO [IeJIOBOMY STHUKETy, HWHOCTPAHHBIM S3bIKaM,
IIPOTPAMMHUPOBAHUIO M MHOTOMY JPYTOMYy). YUYAaCTHHKAMH 3THX MEPOIPUITHHA SBJISAIOTCA Kak
CTy[IEHThI, TaK U CEeMbH, PYKOBOAWTENH KpPYIHBIX KOMIIQHWUH, CTapTalepbl U JApyrue
npodeCCUOHAIBI.

Cpenu HanboJiee pacIIpPOCTPAHEHHBIX BUJOB 00pa30BAaTEHFHOTO TYPU3Ma MOXKHO BBIJIETUTH
cienytomue (Paspirpaes, MupominHa, 2020: 39):

e yueOHbIE CTAXKUPOBKU

® IPOTPAMMBI YTJIyOJIEHHOTO M3yYeHHs] WHOCTPAHHOTO S3BIKA C MOTPY:KEHHEM B S3BIKOBYIO
Cpeay WK JPYTuX 00pa30BaTeIbHBIX IPEIMETOB;

¢ CEMUHAPBbI, MacTepP-KJIacChl, KOH(PEPEHIINH;

® [I0E3/IKU, IIeJIbI0 KOTOPBIX SBJISIETCS H3YYEHUE KyJIBTYPHO-UCTOPUUYECKOTO HaCIEIUs
KOHKDPETHOTO PETHOHA.

CTa)KUpPOBKU TMO3BOJIAIOT MPUOOPECTH HABBIKK PAa0OOTHI B MEXKAYHAPOAHBIX KOMIIAHHUAX U B
KoMaH/le ¢ mpodeccruonasamu. CTa’>KUPOBKU B OCHOBHOM He OILUIAYMBAIOTCSH, HO TEM He MeHee UX
IIeHHOCTb BeJIUKA.

fA3pIKOBBIE TPOrpPaMMBbl IO3BOJIAIOT IO3HAKOMUTBCA C JIIOJIbMU U3 Pa3HBIX CTPaH,
MOTPY3UTHCA B A3BIKOBYIO CPely, U3YyUUTh JOCTOIPHMEYATETbHOCTH U MHOTOe Jipyroe. B smoxy
100ayIn3aIii PoJib MHOCTPAHHOTO f13bIKAa OCOOEHHO BeJIMKA. YBEPEHHOe BJIaJIeHHe OJHUM WU
TeM 0oJiee HeCKOJIBKUMU A3bIKAMU SIBJISIETCA XapaKTEPUCTUKOH YCIIENTHOTO YeIOBeKa.

AKTyaJIbHOU ABJISIETCS BO3MOXKHOCTH HE IPOCTO OOpasoBaHHA 3a py0OekoM, a IMOJIydeHHUS
JIBOMHOTO JUWIIOMa BBUJIy HapTHEPCTBA BBHICIINX y4eOHBIX 3aBesieHHi. /[OCTOMHCTBA JaHHOTO
dopmara Takxke BecoMbl. OHU 3aKJIOYAIOTCA HE TOJBKO B IOJIydyaeMbIX NPOdeccHOHATBHBIX
3HaHUAX, HO U BO3MOYKHOCTSX paboTaTh HAJT CBOM CAaMOCTOATEIHHOCTD, CAMOAUCITUILINHOMN, TaliM-
MeHEe[’KMeHTOM H T.JI.

YyactTe B HayuHBIX KOH(QEpeHIUAX, Che3JlaX, MacTep-Kjaccax W IPOYHUX BCTpedax
II03BOJIIET OOMEHUBATHCSA OIBITOM, 3HAHUAMU.
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HaubGosiee BocTpeOOBAaHHBIMH SABJIAIOTCA 00pa30BaTesbHbIE IOE3/IKU JJIS IITKOJIBHUKOB,
CTyzieHTOB u T.A. Kyzna Beie3:xkarwr ctyaeHTsl? [To manusiM uccienoBanus Global Flow of Tertiary -
Level Students, mpuopurer otmaercs crpanam EBponsl (I'epmanus, Yexus, Benukobpuranus u
np.) u CIIA (Global Flow of Tertiary-Level Students...). 9To 06bsICHsAETCA HATUUHEM NTPU3HAHHBIX
00pa30oBaTeyIbHBIX CTAHJIAPTOB, OTHOCHUTEJBHOU OJIM30CThIO psiZia Ha3BaHHBIX cTpaH K Poccuwy,
a TaK»Ke BO3MOXKHOCTBIO IIOBBIIIATH YPOBEHD BJIa/IeHUA HHOCTPAHHBIMU S3bIKAMH.

Eciii ToBOpHUTH 0 BBE3JTHOM TypU3Me, TO B PoccHio Ipres3KaT IPEeNnMyIIECTBEHHO CTyE€HTHI
u3 crpan CHT, yBesmmunBaeTcs MOTOK O0y4YalOIIMUXCSA U3 a3MATCKUX CTPAH, YTO MOKHO CBA3ATH C
JIesITeJIbHOCTRI0 MeskrocymapcTBeHHoro o0benuHennss BPUKC (Poccus, Kurai, Mugusa, FOAP,
Bpaszminus), 1enp KOTOpPOro sBJjseTcA oOecredueHrde B3aMMOBBITOJIHOTO COTPYHUYECTBA U
MOC/IeAYIONIEN CTaOMIBHOCTH CTPaH B pa3HbIX chepax (Paspirpaes, MupommHa, 2020: 42).

HawubGoJtee monysapHo# oO6pa3zoBaTesibHOI mporpaMmMoi siBisietcss « Work and Travel USA»,
COCTOSIIIAsA U3 JIBYX YaCTel: HEMOCPEACTBEHHO Pa0OThI UCKIIIOUUTENIHHO B chepe 00CTy:KUBAHUS U
CaMoro IyTeIIecTBU 10 OKOHYaHUH paboThl (OdUIIMATBHBIN CAUT CTyIeHYecKOoTro oOOMeHa...).

[ManmeMuss HOBOM KOPOHABUPYCHOM WHGEKIUH OCOOEHHO CHJIBHO 3aTpoHyJa cdepy
Typu3Ma, B TOM 4YHCJIE TOBJIUsIa HA 00pa3oBaTesbHBIA TypusM. CTyEHTOB OCTaHABJIMBAJIA
HEBO3MOKHOCTH ITOJIyUeHHSI HOBBIX BU3 BBH/IYy 3aKPBITHSA IIOCOJIbCTB HA HEOIPEIEIEHHBIH CPOK,
JIEVCTBYIOIIUN PEKUM CAMOU30JIANNHI. XOTh KADAHTUHHBIE MEDPHI B Psi/iE CTPAH CXOJAT HA HET, HO
po0JIEMBI BCE K€ OCTAIOTCS, YTO OTPA3UTCA HA CIIa/le MHTepeca K 00pa30BaTEIbHOMY TypU3MY.
B cBA3M ¢ 5TUM cJieyeT co3/1aBaTh HOBBIE MPOAYKTHI, KOTOPhIE OYAYT COOTBETCTBOBATH 3aIIPOCAM
pBIHKA 00pa3oBaHusA (HarpuMep, HabUparoIye NOMyIAPHOCTh OHJIANH-KYPChI U TUCTAHIIMOHHBIE
obOpa3zoBareJIbHbIE IPOTPAMMBI), ¥ IPYTUMH CIIOCOOaMHU MOAAEPKUBATh STOT BU/, TYpU3Ma.

Tak, B Poccum BBICTYIIJIM C WHHIUATHBON pa3paboTaTh GeepayibHyl0 IIPOTPaMMy
«Obpa3oBaTeIbHBIN TYpU3M» C I€JIbI0 TMPUBJIEUEHUs HHOCTPAHHBIX CTYAEHTOB. B wacTtHOCTH,
MIPE/IJIO’KEHO BBECTU HA 3aKOHO/IATEIBHOM YPOBHE IOHATHE «00pa30BaTEIbHBIN TYPU3M», YTOOBI
pa3paboTaTh BIIOCJIE/ICTBUH TOCYAAPCTBEHHYIO IPOTPaMMy € BKJIIOUEHHUEM B He€ HAI[MOHAIHHOTO
npoekTa «TypusM U UHIYCTPUsI TOCTEPUUMCTBa». BbIABUTAETCS IpeIJIOKEHUE PEeOCTABIATh
WHOCTPAHHBIM CTYZEHTaM, IPUE3KAIOIINM UMEHHO C IIeJIbI0 ITOCTYIUIEHHS B yueOHOE 3aBe/IeHHs U
pEeIIeHs BCEX BOIIPOCOB JIJIsL 3TOTO, JIBTOTHI Ha IIOJyIeHUE BU3BL.

Pazanckuit rocymapcrBeHHbii  yHuBepcuter uM. C.A. EceHuHa paspabarbiBaeT
ob6pa3oBaTeyIbHYyI0 NpOrpaMMmy (B IEpPBYI0 OdYepenpb /Uil WHOCTPAHHBIX TYPHUCTOB) B paMKax
CO3/1aBa€MOT0 TYPHUCTCKOTO 00pa30BaTEJIBHOTO IIEHTPA, KOTOPBIM Oy/IeT aKTHBHO 3aHUMAaThCS
WHHOBAIITMOHHON  JIEATEJIbHOCTBIO. 3ajjladya  co37laBaeMoii  00pa3oBaTesIbHOW  MPOrpaMMOU
3aKJII0YaeTcs B TOM, YTOOBI chOPMHUPOBATH MOJIHOE IPEZCTaBIeHHEe 00 OCOOEHHOCTSIX pEernoHa
peOBbIBaHMSA, B YACTHOCTHU IIyTEM CO3/IaHUSA Pa3HOOOPA3HBIX 110 TEMAaTUKAM SKCKYPCHI.

B oTHOmeHWMU TeHAEHIMI pa3BUTHA 00pPA30BATEJIHHOTO TypH3Ma MOXKHO OTMETUTH
cyienyroniee: MOOMIBHOCTh (OTCYTCTBHE TNPUBA3AHHOCTH K y4eOHOMY 3aBEJIEHHIO), KYyJIbTypHas
TPaMOTHOCTb, WH/IUBU/IYJIBHBIN TIO/IXO.

HoBblM HampaBjieHHeM 00pa30BaTEJLHOTO TypH3Ma BBICTYIIA€T IIPOEKT BOJIOHTEPOB
KyabTypbl IIckoBckoll obGsmactu «J/[0OpOXOTHI HacieAus», B paMKaX KOTOPOro oOydJaroruecs
U3y4aloT 00beKThl UCTOPUKO-KYJIBTYPHOTO Hacjenus. B mpoliecce mpoBesieHUs MMO3HABATEIbHBIX
MEpPOIPUATUN OHH NOHUMAIOT 3HAYHMMOCTb COXPAaHEHUs KyJbTYPHOTO HAcje[usd, B YeM U
3aKJII0vuaeTcs 1eJib IPOoeKTa.

OcobeHHO 0o0JIbIIIOE YHCIO0 O0OpA30BATEJBHBIX TYPOB IIpe/laraeTcsi JJjsg CTYAEHTOB,
U3yYaloNIUX TOCTUHUYHBIA U TYPUCTUYECKUU OU3HEC, YTO MO3BOJIAET CHOPMHUPOBATH HYKHBIU
Habop KoMmmeTeHUIMH [y Oyayiiedl paboThl, pa3BUTh KOMMYHUKATUBHbIE HABBIKH, PACIIUPUTH
kpyrozop. Obyuaromuecss B TAaKUX Typax MOCEIAI0T OTEIU, U3ydasi UX CTPYKTYPY, aHAUIU3UPYIOT
TYPUCTCKUU TIOTEHIWAJI PETHOHOB, II03HAIOT TEXHOJIOTMM (HOPMHUPOBAHHUA IPOrpaMM B
3aBUCUMOCTH OT Buza Typu3Ma. OHH IPOXOJAT TEKYIIHH U MPOMEKYTOUYHBIA KOHTPOJIb 3HAHUH,
a Ha BBIXO/IE TTOJIYJAlOT cepTUPUKAT U HHPOPMAIIMOHHbIE MAaTEPUAJIBI, IIO3BOJIAIONINE B HYKHBIM
MOMEHT 3aKPENUTh 3HAHUS.

WHOCTpaHHBIN S3BIK BBICTYIAET TPAJUIIMOHHBIM IPEAMETOM, B paMKaX KOTOPOTO
pa3BuBaercs 00pa3oBaTesbHBIA TypusM. Ho He crout mymarbh, 4TOo 0Opa30BaTEJbHBIA TYpPU3M
OTPAHUYUBAETCS JIMIIL BbIE3aMU 32 pyDOek, YTOOBI MONMPAKTUKOBATh f3BIK WIN IOCTYIIUTH B
IpecTKHOe yuyeOHOoe 3aBezieHue. llein 00pa3oBaTeNIbHBIX IOE37I0K MOTYT OBITh Pa3HBIMU:
U3ydyeHue fA3bIKa; U3yYeHHe HAIUM U UX KYJIbTYypbl; CTUMYJIHUPDOBAHHE HHTEpPECa K HCKYCCTBY,
My3bIKe, aDXUTEKTYPE; UCCIeZIOBaHNe IPUPO/b! U T.7. (Beruykanuna, JloposHesa, 2016: 87).
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Ecim roBoputeh o0 Poccum, TO 06azoil i 0oOpa3oBaTEIBHOTO TypuU3Ma MOTYT OBIThH
yUpexJeHus, HUMeIolye IOMeIleHus /i IPOKUBAaHHA, IOCelleHus B3aHATUN (Hampumep,
3aropoJiHble Jareps, OOIIeXUTHs yHHBepcuTeToB U 1mp.). Ceiffuac B cTpaHe yxke paboTaoT
COOTBETCTBYIOIIME Jiarepsi, IO3BOJIAIONINE IIOJYyYUTh YIVIyOJIleHHble 3HAHUSA B OIpeeIeHHOMN
obsacTH, a 3aHATHUA IIPU 3TOM COBMEIIAIOTCS C BOCIHUTAHUEM M OTABIXOM. MIMeHHO /11 Poccuu
o106HasA MO/IeIb KpaTKOBPEMEHHOTO I1eJIEBOT0 00yUeHU ABJISAETCS YIaYHOM.

Poccus obazaeT XoOpoumM NOTEHINAIOM /ISl pa3BUTHA 00pa30BaTeIbHBIX TYPOB: boraroe
KYJIbTYPHO-UCTOPUYECKOe Hacjle/ire, KOTOpOe MO3BOJIUT C/leIaTh TYpHUCTHYeCcKre MapIIpyThl OoJiee
MIpUBJIEKATEIbHBIMU; YHUKAJIbHBIE MPUPOJAHO-PEKPEAMOHHBIE PECYpPChl; HAJTWUHME Pa3IUYHBIX
KJIMMATUYeCKUX 30H U JIp.

Ho npwu 5TOM €cTh psf, TPYAHOCTEH, TPEMATCTBYIOIUX PA3BUTHIO STOTO BUAa TypusMma. OHuU
CBA3aHBI C HECOBEPIIEHCTBOM TYPHUCTCKOM HWHQPACTPYKTYPHl U MaTEPUATBHO-TEXHUUECKOTO
OCHAIIeHUsI 00pa30BaTEIbHBIX YUYPEXK/EeHUIN, HECOBEPIIEHCTBOM HOPMATHBHO-IIPABOBOUM 0as3bl,
OTCYTCTBHEM CHCTEMHOTO IIOJIXO/Ia B Pa3BUTHU 00pa3oBaTEJIbHOTO TypU3Ma, HEXBATKOH
KBaJTN(PUIMPOBAHHBIX KA/IPOB U JP.

4. Pe3yabrarsl

Urtak, o6pa3oBaTeNbHBIA TYPUM — 3TO IEPCIEKTUBHOE HAIPaBJIEHUs JJIA IMOJAJEPIKAHUS
SKOHOMUKHU CTpaHbl. /[[yid pasBuTus 00pa3oBaTEJbHOTO TypU3Ma HeOOXOAMMO CO371aTh
6JIaronpUsATHHIE YCIIOBUA:

¢ kBasTUIITPOBAHHAsA paboyas CUa;

¢ IOCTOMHAsA HAy4YHO-oOpazoBaresibHasg 0as3a, OTIMYAIONIAACA COBPEMEHHBIMHU METOJAMU
o0yueHuAMU (B TOM YHCJIE C UCIOJIH30BAaHUEM ITU(POBHIX TEXHOJIOTHI) U HUTMYHUEM JIOCTAaTOUHOU
MaTepUAIbHO-TEXHUYECKOU 0a3bl;

e Pa3BUTAs TYPUCTCKAsI HHPPACTPYKTYPA;

e PETYJINPOBaHNE HOPMATHBHO-IIPABOBOH 0a3bl;

e KOMIUJIEKC Mep II0 CTHMYJIHPOBAHUIO JIEATEJIbHOCTH OPraHU3AlUM, PpeayIn3yIOIINX
o0Opa3zoBaresibHBIE TYPHI;

ecO3/laHME  y4eOHO-METOJMYECKHX IOCOOMH /g 00pa3oBaTeJIbHOTO  TYPHU3MA,
COOTBETCTBYIOIIINX COBPEMEHHBIM PeaiaM COINAIbHO-3KOHOMUYECKOU KU3HU O0IIeCTBa;

e CO3/IaHNE YIeOHO-TEMATUIECKUX MAPIIPYTOB.

OtnesnbHOE BHUMAaHUE CJeflyeT V/eJUTh IOJATOTOBKE KaJIpOB Jjid 00pa30BaTeEIbHOTO
TypHU3Ma, TaK KaK OHA sIBJISIETCS KJIIOUEBBIM 3JIEMEHTOM B €r0 OpraHu3anuu. Takke KaueCTBeHHAs
MIO/ITOTOBKA KBAJIMITUPOBAHHBIX CIIEIUAIFICTOB 00YCJIOBJIEHA COBPEMEHHBIMU WHHOBAIIHOHHBIMU
mpolrieccamMu B chepe HayKu 1 00pa30BaHUA M HEOOXOAUMOCTBIO B CBSI3W 9TUM OOHOBJIATH 3HAHUS,
TEXHOJIOTHU OOydYeHHs, IPUBOJAS HX B COOTBETCTBHE C HOBBIMU peanuaMu. Tpebyercs
MPUHITUITHAJIBHO HOBBIN B3TJIA/ HA pe3yJsbTaThl oOpa3oBaHuA. Co3/1aBas COBPEMEHHYIO CHCTEMY
MIOITOTOBKH KaZIpOB B chepe 00pa3oBaTETLHOTO TyPU3MA, CJIE/IyeT UCIIOIb30BATh OJIOKUTETHHBIN
KaK OTEUeCTBEHHBIN, TaK W 3apy0eXKHBIH OMBIT OOpa3oBaHHA. BaKHO CO37jJaHHE COBMECTHBIX
y4eOHBIX CTPYKTYP rOCYy/IapCTBEHHBIX U 001ecTBEHHbIX opranuzanuil (Kurenesa, 2018: 81).

Taxkxe cieyeT yAeNUTb OTAeIbHOE BHHUMAaHHE BOIPOCaM IIPAaBOBOTO obecrnevyeHus
00pa3oBaTeJIbHOTO TypuU3Ma U IOCJIEAYIOIIEr0 COBEPIIEHCTBOBAHUA IIPABOBBIX OCHOB €ro
opranuzanuu. HopMaTuBHBIE aKThl JIOJIKHBI OBITH NPHUBEJEHBI B COOTBETCTBHE COBPEMEHHOMY
COLIMAJIbHO-3KOHOMUYECKOMY  TOJIOKeHUI0 obOmiectBa. CiieflyeT TOBBICUTH JIOCTYIHOCTb
o0pa3oBaTeyIbHBIX TYPOB /IJIs1 Bcero HaceseHus Poccun.

Kpome Toro, ecth HEOOXOIUMOCTh OO€eCIIeUeHUsl YCHUIEHHON 6€301macHOCTH, MOJEPHU3AIUN
UMeIoIUXcsi 00pa3oBaTesIbHBIX MPOTPAMM M Ppa3pabOTKH HOBBIX METOJUYECKH TI'PaMOTHBIX
0o0pa3oBaTeNbHBIX  IPOTPaMM,  HCIOJIH30BAHUS  HECTAaHZAPTHBIX  METOZOB  OOYYEHWS;
PEKOHCTPYKIIMH ¥ PA3BUTHS TPAHCIIOPTHOU U TYPUCTUUECKOH HHPPACTPYKTYPhI, CTUMYJITUPOBAHUSA
MIOBBINIIEHNSI KadecTBa 0Opa3oBaHMsA, MPO3PAYHOr0 (UHAHCUPOBAHUSA U CO3/IAHUS YCJIOBUH JJIA
WHBECTUIIUI B TYPUCTHYECKYIO OTPACJIb, YIyUllleHusI UMupKka Poccnu 3a pybexom; obecrieueHus
3aIUTHI IPAB TYPUCTOB, MOJIEPKKA U OXPaHbI MAMATHUKOB MPUPOABI U KYJIBTYPHI 3a CUET TOTO
J)Ke COBEPIIEHCTBOBAHUA 3aKOHOJATENbCTBA B 9TOH cdepe, obecnedeHUs JOCTATOUHOTO
¢duHaHCMpDOBAaHUA BOCCTAHOBUTEJNBHBIX pabOT, TOBBIINIEHUS WHTEpPeca TOCy/lapcTBa U
o0IIeCTBEHHOCTH K IpoOsieMe. DTH Mepbl MO3BOJIAT HA JOCTOMHOM YPOBHE NPUHUMATH KakK
WHOCTPAHHBIX CTYZIEHTOB, TAK ¥ 00y4aTh MEeCTHOE HAaCceJIeHHe.
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5. 3aKJII0OYeHue

OO6pa3oBaTeIbHBIN TYpHU3M JIEUCTBUTEJIBHO SIBJISIETCS MEPCHEKTHBHBIM BHAOM TypHU3Ma H
COKPOBHIIEM Ul JIIOJIEd, TaK KakK I03BOJIAET PACIHIUPATh KPYros3op, HM3ydaThb HCTOPHUI0 U
TPAJIUITUIO APYTHX CTPAH, pa3BUBATh HABBIKU PA3rOBOPHOTO A3BIKA, IMOJIYYaTh IPOdECCHOHATHHBIE
HaBBIKU W oOpa3oBaHue. BaskHO mojiiep:KUBaTh 0Opa3oBaTEIbHBIA TYPHU3M, NPOJBHUTATh €r0 B
Macchl, IPOBOJUTH AKTUBHBIE MApPKETHHTOBblE KaMIIAaHWUHM, PACIIUPATh COTPYAHUYECTBO C
y4eOHBIMHU 3aBeJ/IeHUsAMU, pa3pabaThbIBaTh MHTEPECHbIE MapIIPYThl, BKJIOYATh TYPHl B YIEOHYIO
IIporpamMmy II0 COOBETCTBYIOLIEMY HaIIpaBJIEHHUIO IIOATOTOBKH W BHEAPATDb APYrru€ MHHUIIWMATHBLI.
[IponBukeHre 06pa30BaTEILHOTO TYpU3Ma HAa POCCUMCKOM PBhIHKE ITO3BOJIUT IPUHUMATD yUacTHE
B MEXIYHApOAHBIX IIpOrpaMMax M IPOEKTax, a GopMupoBaHUe 0Opa30BaTeJbHBIX TYPOB Ha
TeppuTOpUH POCCHU YKDENUT OTHOIIEHHUs MEXKAy CTpPaHaMH W B TEPCIEeKTUBE O0eCHedyuT
COTPYAHHUYECTBO U B APYTHUX OTPACIAX SKOHOMHUHKH.
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OOGOpa3soBaTeJIbHBIN TYPHU3M: IPOOGJIEMBI Y IIEPCIIEKTUBBI PA3BUTHUA
Anekceit Jlanmwnosua YyHOBCKU 2+ *, Muxamn MuxaiioBud ['amOypr 2
aT'ocyapCTBEHHBIN YHUBEPCUTET yIIpaBiieHusi, MockBa, Poccuiickas Pegeparius

AHHOTAMA. AKTYaJbHOCTb HCCJIENOBAHUA OOBACHAETCA BO3PACTAIOIIEN  POJIBIO
oOpa3zoBaHuss B coBpeMeHHOM Mupe. OOpa3oBaTeJbHBIM TypHU3M, BBICTYHAs aKTUBHO
Pa3BUBAIOIIMMCS CEKTOPDOM 3KOHOMHKH, 00JIaJlaeT OTPOMHBIM IOTeHIMaJIoM. B pabore
IIpEe/ICTABJIEHO MOHATHE 00pa30BaTEIHHOTO TypU3Ma, €r0 HanboJjiee pacIpOCTPAHEHHBIE BUJIbI, UX
KpaTKas XapaKTePUCTUKA, a TaKKe MHUIMATHBBI B JJAHHOM HAIIPaBJIEHUH, CIIOCOOCTBYIOIIHE €T0
pacupocTpaHeHuIo B Macchl. OGOCHOBaHA MOIYJIIPHOCTH 00pa30oBaTeIbHBIX TYpOB. [IpeacraByieHbl
OCHOBHBIE KOMIIOHEHTHI U IPU3HAKU 00pa30BaTeIbHOTO TypusMa. /[aHa OIleHKa COBPEMEHHOTO
cocTossHHUS 00pa30BaTEbHOTO Typu3Ma, OOOCHOBaHa HEOOXOAUMOCTh €ro  Pa3BUTHA,
chOpMyIUPOBaHbl ~ OCHOBHBIE  TeHAEHIWH  (MOOWIBHOCTh, KyJIBTYpHas  T'PAaMOTHOCTb,
WHIUBUIYUTBHBIN T0/1X011). OmpeziesieHo, YTO TYPHCTCKO-PEKpPeallMoOHHbINA MOTeHIan Poccuu
MIO3BOJISIET PACIIPOCTPAHATh 3TOT BHUJ TYpHU3Ma Ha €€ TEPPUTOPHUHU, a Haubosiee yIaquHON HopMOoi
peay3aluyl  SABJISIETCS MOJEIb KPAaTKOBPEMEHHOTO IIeJIeBOro OOy4YeHHs, HO HeoOXOIHMO
CO371aBaTh OJIATONPUATHBIE TEOMOJUTHYECKUE, COIMATBLHO-3KOHOMUYECKHE W TEXHOJIOTHYECKUE
ycinoBus. BeisiBiieHBI TPOOJIEMBI, CAEPKUBAOIINE pa3BUTHE O00OpPa30BaTEJIBLHOTO TypU3MA.
CylllecCTBEHHBIMH OTPAHUYEHHUSIMH SIBJISIIOTCSI HECOBEPIIEHCTBO HWHQPACTPYKTYPHI, KaJIpOB U
HOPMAaTHUBHO-IIPABOBOU 6a3bl, OTCYTCTBHE CUCTEMHOTO IIO/IX0/]a B OPTAHU3AINHU U PA3BUTHH 3TOTO
Buza Typusma. CHopMyIMpOBaHBI yCIOBUS ISl IPEOJOJIEHUS 3TUX TPYAHOCTEH U BBITOJBI OT
MPOABUIKEHUS 00pa30BaTEJIbHOTO TypuU3Ma Ha poOccHiickoM pbIHKe. CrenaHbpl 000CHOBaHHbBIE
BBIBO/IBI O HEOOXO/IUMOCTH Pa3BUTHS 3TOTO BU/IA TYPU3MA.

KiaioueBble cjoBa: oOpa3oBaHue, 00pa3oBaTeJbHBIM TYpHU3M, BHUIBI 00pa3oBaTeIbHBIX
TYpOB, 0Opa3oBaTesIbHbIE JIarepsl.
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Anpeca 3iekTpoHHOU nouthl: chudnovskiy@guu.ru (A.Jl. UyaHoBCKMiA),
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Abstract

This paper aims to explore the emergence and the evolution of traditional recruitment
methods into electronic recruitment or called in different literatures as an online recruitment.
The electronic recruitment strategy derives from the human resources management in the
organization which defines the main goals of the recruitment process. The advancement of
information technologies has influenced the transformation of traditional recruitment into
electronic recruitment; the challenges that followed this process were determinants of the
development of this sector.

E-recruitment is a relatively new phenomenon in the modern recruitment process, which
changes the nature of the traditional recruitment process (Dragusha et al., 2019). Therefore, we
believed it would be helpful to elaborate on the traditional recruitment by transferring it to modern
recruitment, because traditional recruitment methods such as job panels still remain successful
and important for the recruitment process. Additionally, word of mouth and references were found
to be successful and ongoing in traditional recruitment. The personal connection between the
candidate and the recruiter is still essential to the success of an application.

The purpose of this paper is to examine whether the traditional recruitment process has been
reduced due to the impact of electronic recruitment. Therefore, our research empirically examines
the impact of electronic recruitment on the wider choice of qualitative applicants, the cost and time
spent on the recruitment process.

Keywords: recruitment, electronic recruitment, human resource management, ICTs.

1. Introduction

The digital world has brought a new dimension to recruitment. Internet innovation in Web
2.0 has changed the current recruitment process (Dragusha et al., 2019). This phenomenon is
known as "electronic recruitment." Electronic recruitment as the most used trend in the
recruitment process and an excellent method to reach the potential job seeker quickly and
significantly, advanced the recruitment process. E-recruitment has enjoyed rapid and explosive
growth since the late 1990s when the economy created high demand for skilled workers (Thomas,
Ray, 2000).

E-recruitment has improved the efficiency and effectiveness of recruitment but the limitation
is that it does not allow face-to-face communication. E-recruitment is a good technique for effective
use of the Internet, as it improves recruitment skills by enabling postings and job applications.

* Corresponding author
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Research into the evolution of electronic recruitment systems has clarified many dilemmas
that have emerged during its implementation.

E-recruitment has essentially changed the recruitment process since the traditional
recruitment had higher costs, prolonged the recruitment cycle and had low geographical coverage.

E-recruitment has experienced a high development for a short period of time. Finding a
talented job-fit candidate has always been difficult. In this case, electronic recruitment is a solution
for companies trying to find the ideal job candidates. Dhamija (2012) said that electronic
recruitment revolutionized the recruitment process "whereas the Internet acts as a link between
the job seeker and the employer."

We are particularly focused on the duties and responsibilities of the recruiter that emerge
during the development of electronic recruitment.

Prospective candidates must be prepared “for the new era of social recruitment” (Faliagka et
al., 2012); they must have a profile on LinkedIn which implies investing time in gaining a long list
of contacts; they must also participate in discussions on community-based internet sites or blogs,
which can give them greater visibility and thus increase job offers.

Electronic recruitment suggests new skills and qualifications for the traditional recruiter that
defines the scope, tasks and responsibilities of this new job, with the sole purpose of transforming
traditional recruiting from a simple online recruitment function.

E-recruiting is part of a job marketing process in which the job seeker is cast as a potential
job consumer and that the recruiting manager's goal is to create within the employer's website a
variety of job marketing materials and information designed to influence job consumer decisions
and search behavior (Maurer, Liu, 2007).

2. Discussion

The traditional recruitment methods have been an official part of the recruitment for decades
and continue to be, yet there is room for improvement. Russo et al. (1995) stated that after
gathering all relevant information, the content of the information should be made available to the
job seekers using the recruitment channels. Lievens and Harris (2003) stated that electronic
recruitment significantly changed the way in which the entire recruitment process was developed
and considered as the last hiring tool (Sharma, 2010). Noe et al. (2007) stated that the Internet
recruitment has shown steady growth in recent years as all 500 global enterprises use some form of
Internet recruitment. Kumar (2003) had recruitment declarations practiced as a reactive art.
According to Barber (1998), many firms had new and innovative recruitment adapters to draw
attention to.

Agarwala (2003) stated that recruitment is the process of discovering the potential candidate
by encouraging qualified candidates to apply. According to Edwards and Rees (2011), recruitment
involves identifying the recruitment needs with respect to the position to be filled by attracting
qualified candidates. Conrad and Ashworth (1986) believe that enterprise sources use formal
market intermediaries to determine future workers. Breaugh (2008) also discusses the recruitment
process model. Breaugh et al. (2000) suggest that before the decision is made, the process of
differentiation between applicants will be identified and those most likely to succeed in a job will be
identified. Changing the hiring process to auto-manual methods saves time and increases
productivity by leaving vacancies for shorter periods of time. R. Heinl (2001) believes that chain
management is another logic in the human resources management. Annappindi (2001) also adds
that people and products cannot be reconciled. Common adaptation principles can be applied.
Smith (1999) found a job by electronic recruitment channel and hence concludes that the Internet
helps prospective employees.

Ahmed (2009) identifies the significant impact of the electronic recruitment on the business
processes. The following suggestions include cost, shorter cycle and achieving a wider range of
applicants (Khan et al., 2011). Collins and Han (2004) found that organizational advertising was
the only predictor that had direct effects on measures of applicant quantity and quality of the
applicant. According to Mooney (2002), E-recruitment has become a more effective recruiting tool
by creating a way to build relationships between job seekers and the organization. Frost (1997)
suggests that the Internet has the potential to bring about rapid change in recruitment for the
applicant and facilitates employment.

Barber (1998) defines E-recruitment as something that “includes those practices and
activities carried out by the organization with the primary purpose of identifying and attracting
potential employees.”
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Maurer et al. (1992) define E-recruitment as the way human resources manage the external
developments and internal resources of qualified applicants.

E-recruitment includes those practices and activities carried out by the organization through
the Internet with the primary purpose of identifying and attracting potential employees. (Online
recruitment is another name for E-recruitment).

Deillon (2014) states that E-recruitment is a new technological means for selecting one of the
companies’ most crucial resources, i.e. the human resource.

According to KeyNote (2012) research, 43.9 percent of the respondents across UK had used
the internet to search for a job, whereas in 2006, the Chartered Institute of Personnel and
Development (CIPD) found that 64 percent of the UK organizations used E-recruitment (Parry,
Tyson, 2008). Cappelli (2001) declares that 9o percent of US companies were already doing
Internet recruitment at that time. However, most of the data is not updated but it is enough to find
out that this approach is overwhelmingly being accepted and used by companies. Yet, the
proportion obviously varies in different countries based on the social infrastructure; or in terms of
the size and functions of some companies this approach may not be favorable.

3. Results

There is a great lack of research on the use of electronic recruitment in the field of human
resource management, especially in the selection process. This makes it difficult to directly
compare the results of this study with those conducted in other countries. However, the findings
are presented below.

Based on the literature review on the electronic recruitment impact on recruitment process,
we found that this is a strong factor on effective and efficient on recruitment process. But many
norms of verification and accuracy of information must be respected in order for the impact to be
as strong as possible. Therefore, we recommend the employers of the companies that the platforms
of electronic recruitment for employment should be prepared by the professionals from the
respective field, because the content of the information determines the final decision.

During pandemic years, it has been strong recommendation form authorities and
governments on using internet platforms for different services. So we can say that e-recruitment
will be more acceptable in the present and future of recruitment process.

Electronic recruitment is unavoidable in the current era of digitalization, but not all of the
advantages can be realized since the reduction in time or cost of recruitment may be somewhat
offset by the high number of applicants that need to be evaluated.

Over time, some disadvantages of this method have been mitigated, such as access to the Internet,
access to user-friendly platforms, high fees for third-party application or data transparency.

The use of electronic recruitment in the recruitment process prior to employment has
become commonplace because it is an important source of information for applicants and has big
potential to grow even more. Our study focuses mainly on the need to explore the use of electronic
recruitment and its impact on the recruitment process by carefully managing the high ethical and
professional challenges that this process faces.

E-recruitment can be most used type of recruitment method whose main benefits are: low
cost, time-efficiency, effectively and convenience recruitment process for recruiters and job
seekers.

Internet innovation in Web 2.0 technologies done by Sir Tim Berners Lee has changed the
current recruitment process. Future Internet innovation in Web 3.0 or as it called ‘semantic web’
will have a huge impact of change in the current E-recruitment process.

In this study we tried to explain the current situation of the recruitment process and the
impact of electronic recruitment and traditional recruitment methods in advancing this important
segment of human resources.

4. Conclusion

E-recruitment is one of the most important human resource management processes that is
an effective solution for the right people at the right place and at the right time. E-recruitment is
not only a function of human resource management but it is very important for identifying and
attracting potential employees (Barber, 1998).

Companies that recruiters are directly involved in the recruitment process need to have skill
in human resource management field especially on electronic recruitment so that the content of
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information from internet are able to understand and interpret professionally, because this is
crucial for the success of the company.

Electronic recruitment improves selection process. Electronic recruitment will not replace
traditional recruitment methods but it will enhance traditional recruitment methods. Electronic
recruitment and traditional recruitment methods are integral part of human resource
management.

We recommend recruiters that the competitive advantages offered by information from
electronic recruitment be used as much as possible not only for recruitment but also for advancing
the recruitment strategy which is one of the most important challenges for companies that want to
have a sufficient contingent of candidates and work envisaged in the recruitment strategy.

We recommend that should be more research on possibilities to use blockchain technology
that is expected to have a major impact on the recruitment process in the future because it is
expected to simplify the communication and data management.

The pandemic years show us that the future will never be the same like it was. People will
hesitate to be in contact with each other especially this can affect interviews done in traditional way
of recruitment by face to face. Therefore future will be rising era for electronic recruitment.

Ultimately the purpose of this study is to build a reasonable scientific basis that will enable
effective predictions and recommendations for the recruitment process. We recommend organizations
to consider use more electronic recruitment as a part of official recruitment process. Electronic
recruitment speeds up the time that takes to recruit, enables human resource managers to filter out a
large number of applicants and thus simplifies the selection process. Electronic recruitment decreases
cost per hire which make a logical reason for companies to use electronic recruitment.
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AnHOTamuA. B crarbe u3ydaercs BO3HUKHOBEHHE U IPeoOpa30BaHHE TPAJUIIMOHHBIX
METOZIOB HaiMa B OHJIAHH-pekpyTMeHT. Crparerus OHJIAH-pEKPyTMEHTa OCHOBaHa Ha
yIpaBJeHUN 4YeJIOBEUeCKUMH pecypcaMHu B oOpraHusanuu. Passutue UHPOPMAIMOHHBIX
TEXHOJIOTUH TMOBJIUSAIO HA Mpeobpa3oBaHUe TPAAUIIMOHHOTO Habopa MepcoHaa B 3JEKTPOHHBIA
dopmar; mpobseMbl, KOTOpble IOCTAENOBAIM 32 OSTHM IIPOLIECCOM, OBLIH OIPeNesITIONIMMI
(pakTOpaMm pa3BUTHA ITOTO CEKTOPA.

OJIeKTPOHHBIN PEKPYTMEHT — 3TO OTHOCUTEJIbHO HOBOE fBJIEHHE B COBPEMEHHOM IIpoliecce
HaiiMa, KOTOpOe MeHseT NPUPOAY TPaJUIMOHHOTO mporecca Haiima (Dragusha et al.,, 2019).
[TosToMy MBI TOJIaTaeM, 4TO OBLIO OBI IMOJIE3HO IMOAPOOHEE OCTAHOBUTHCSA HA TPAAUIMOHHOM
Habope IMepcoHasIa, MepeHecs ero Ha COBPEMEHHBIH HAaOOp, IOTOMY YTO TPaJUIIMOHHBIE METO]IbI
Habopa, TakWe KaK TPYHIBl II0 TPY/IOYCTPOMCTBY, IIO-TIPEKHEMY OCTAIOTCS YCHEIIHBIMH U
BAXXKHBIMH B JIaHHOM mporecce. Kpome Toro, capadgaHHOe paguo W PpPEeKOMEHJANU ObLIN
MPU3HAHBI YCIENTHBIMU U IPOAOLKAIIIUMUCA IIPU TPAAUIIMOHHOM HaliMe. JInuHasa cBA3b MeXIy
KaHAUJATOM U PEKPyTEPOM MO-IIpeKHEMY BakKHa /1A ycIiexa 3asBKH.

esnp craTbu — WU3y4YUTh, HE COKPATWICA JIU TPAAULMOHHBIN IIpOllecC PeKpyTMEHTa U3-3a
BO3JIENCTBUS DJIEKTPOHHOTO HaiimMa. Takum oOpa3om, B HAIIEM HCCIIENOBAHUU SMIUPUYECKU
H3y4yaeTcs BJIUSHUE 3JIEKTPOHHOTO HaliMa Ha IIUPOKHN BBIOOD KaYeCTBEHHBIX KaHIUIATOB,
CTOMMOCTD ¥ BpeMs, 3aTpayrBaeMoe Ha IIPOIecC peKpyTHHTa.

KialoueBble cJjO0Ba: pEeKpPYTUHI, OHJIAWH-DEKPYTMEHT, YyIpaBjieHUe 4YeJI0BeYeCKUMU
pecypcamu, HHGOPMAIMOHHO-KOMMYHHUKaIMOHHbIe TexHosoruu (MKT).

* KoppecrmoHAUPYIOIHI aBTOP
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Application of System Analysis Methodology for Research of Critical
Unstable Conditions in Hospitality Industry

Mikhail V. Grechko 2, Veronika S. Vlasova 2
aSouthern Federal University, Rostov-on-Don, Russian Federation

Abstract

As the subject of the study, the authors chose the problem of presenting critical unstable
states in the hospitality industry, based on the cognitive potential of a systemic approach. As a
scientific goal, the problem of using the system analysis methodology to study critically unstable
conditions in the hospitality industry is identified.

The text presented is based on the methodology of systemic analysis, with the help of which it
is possible to comprehensively represent the structure of the subject of the study in its ontological
development. In addition, the use of the structural-logical method in the study makes it possible to
show the hospitality industry as a holistic object.

Based on the indicated methodology, the authors developed a structural and logical scheme
for representing the hospitality industry. The main critical unstable conditions of the domestic
hospitality industry of the XX—-XXI centuries are systematized. It has been shown that modern
society cannot afford an absolutely uncontrolled increase in entropy and submission of conscious
will actions to the omnipresence of disorder and uncertainty.

The text systematizes the main conclusions of the study. The presented results can
subsequently become the basis for the formation of a research theoretical scientific base for
managing the corresponding weakly structured objects and systems in dynamically non-
equilibrium states, as well as be used to revise the generally accepted interpretations of the
hospitality industry in order to overcome the logocentrism of the classical linear paradigm of the
world in the system of behavioral sciences.

Keywords: system, systems approach, hospitality industry, critical volatility, structure.

1. BBegenue

AKTya/JIbHBIM BOIIPOCOM COBPEMEHHON SKOHOMHYECKOH HAyKU SIBJISETCA HCC/IeI0BaHIUe
KPUTHYECKUX HEYCTOMUYMBBHIX COCTOSAHUN B MAaKpO- M Me30-CHCTeMaX, B TOM UHCJI€ B HH/IYCTPUU
TOCTEIIPUMMCTBA, IPEJCTABJIEHHYI0 C HCIOJb30BAHHEM II03HABATEJIbHOTO  IOTEHIHAIa
CHCTEMHOTO aHA/IN3a.

BcecropoHHee TpecTaBIeHe CHCTEMHOIO MOAX0Aa ObLIO pa3paboTaHO IPEeACTaBUTEISIMU
HalpaB/IeHUsA CTPYKTYPHOro (PYHKIMOHAIN3Ma, K MPEACTABUTENAM KOTOPOTO OTHOCSTCS
(Durkheim, 1966: 45-56; ITapeto, 2008: 511; Weber, 1904: 22-87). Hesib3s Takke HE OTMETUTh U
BKJIJ B COOTBETCTBYyIOIllee Hay4dHoe 1osie (Parsons, 2000: 85-125), ITOKa3aBIIEro, YTO
B3aMMO3aBUCUMOCTbH TIOJICHICTEM U 3JIEMEHTOB eCTh (hyHIaMEeHTAIbHOE CBOHMCTBO CHCTEMBI; BXOJIbI
U BBIXO/IbI, PABHOBECHE M CAMOIIOIEPKUBAIOIIYIOCS 1IEJIOCTHOCTD KaK CIIOCOOHOCTh CCTEMBI.

* Corresponding author
E-mail addresses: mvgrechko@inbox.ru (M.V. Grechko), aavi3o3@mail.ru (V.S. Vlasova)
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B naspHelIeM B MCCJIEIOBATEIHCKOM JIOKYCE YUEHBIX, UCCIET0BABIINX CBOUCTBA CUCTEM U
JIOTIOJTHUBIIIUX T.H. OOIIYI0 TEOPUIO CUCTEM, OBLIN mpejicTaBieHbl TpyAnl (Bertalanfty, 1962: 1-20;
JlexTopckuii, CamoBckuii 1960: 1190; IIpuroxkmH, Stengers, 1984: 123-142; BacuibpkoBa, 1999:
580; [IybpoBcKkuii, 2017: 109-122), UMEIOLIUX [IPAMOE OTHOIIEHHE K CO3/JaHUI0 CHHEPTeTHKHU.

UYto kacaercsi pazpabOTKH U KOMILJIEKCHOTO IIPEJICTaBJIEHUsS KPUTHUYECKHE HEyCTOMUHBBIX
COCTOSIHUS B MAaKpOCHCTEMAaX, B YACTHOCTH B UH/YCTPUU TOCTEIPHUMCTBA, TO KOPILyC HAYYHBIX
njiell pa3BUBAIOT B CBOUX M3BICKAHUAX Takue yueHble Kak (BemoycoBa, 2015: 1183-1185; JlyceHKo,
ABunoBa, 2019: 378-389; O6opwuH, 2018: 3-17; Cymko, 2017: 255-258) W Ap., CYIIIeCTBEHHO
HATIOJTHUBIIINE MIPAKTHYECKUM CO/IEp:KaHUEM COOTBETCTBYIONIYIO TapaZUrMy.

IToaBOAs YEPTY MO/ IPEACTABIEHUEM CTEIIEHN Pa3paboTaHHOCTH IIPO0JIEMBI C/IeIaeEM BBIBOJ
O HENOJIHOTe U (pparMeHTapHOM XapaKTepe IpPeCTaBJIeHHBIX pabOT MO 3asgBJIEHHOW mpobseme
ucciaefoBanusa. Kpome TOro, B MacCHUBe UCCJIEIOBATEIBCKON JIUTEPATYPhl KPUTHYECKUE
HEyCTONYUBBIE COCTOSHUSA B MHAYCTPUU rOCTEIIPUIMCTBA, KaK IIPAaBUJIO, HE PACCMATPUBAIOTCA KaK
€CTeCTBEHHBIN aTpUOyT (PYHKIIMOHMPOBAHUSA HHAYCTPUU B KadyecTBe OTKPBITON cucreMbl. Cama
WHJTyCTPUS TOCTENPUUMCTBA HE HMMeeT SPKO BBIPAXKEHHBIX KOHHOTAIMN OTKPBITOH CHUCTEMBI B
HayYHOU JIUTEPATYPE.

2. MaTepuaJjibl 1 METOABI

Texcr craTbu B CBOEH CTPYKTYPHOH JIOTUKE OIHMpAaeTcs HA aKTyaJibHble paboThl
OTEeUeCTBEHHBIX U 3apyOesKHBbIX YUYeHBIX B 00JIACTAX IPUMEHEHHS CHUCTEMHOIO aHaIu3a I
KauyeCTBEHHOTO ITPEJICTABJIEHUs CJIOJKHBIX CJIA0OCTPYKTYPHUPOBAHHBIX OOBEKTOB M YacTew,
HaXO/SAIIUXCS B COCTOSHUM JUHaMHYecKoro paBHoBecusi (Bertalanffy, 1962: 45-56; IIpuroskus,
Stengers 1984: 123-142; I'peuko, KypoukuH, 2015: 36-45). K momobHOTO posa obbekTam, Oe3
COMHEHUS OTHOCUTCS U WHYCTPHUS TOCTEIIPUUMCTBA.

HccnemoBanue 6asupyeTcs Ha METOJIOJIOTHH CHCTEMHOTO ITOAXO07a, /IAaBIIIEr0 BO3MOXKHOCTH
aJIeKBaTHO ITPOAHAJIM3UPOBATh CTPYKTYPY IIPEIMETA UCCIIEIOBAHUA U €70 OHTOJIOTUYECKUN KapKac
(ITapero, 2008: 511; Parsons, 2000: 85-125). [IpuMeHeHUEe CTPYKTYPHO-JIOTHUYECKOTO METO/Ia B
paMKax CHCTEMHOTO IIOAXOZ@a II03BOJIAET BOCCO37]aTh HWHAYCTPUIO TOCTENPUMMCTBA KaK
I1€JIOCTHOCTb, KOTOPYIO BO3MOKHO BU3yaJTU3UPOBATH SKCILUTUIIUTHO.

Uro KacaeTcs aBTOPCKOTO BKJIaZa, TO OH IPEJICTAaBJIeH B psjie uccienoBanuii (I'peuko, 2018:
9-15; [llepbuna, I'peuro, 2021: 650-658), MO3BOIUBIIUX 00OTATUTh MTO3HABATEIHHBIN MMOTEHIIHAT
CHUCTEMHOTO TIOAXO0/a, JJIsA €ro WCIOJb30BaHUSA B KauyecTBE HWHCTPYMEHTA MCCIeN0BAHUS
daykTyanuu  CI03KHBIX  C1a0OCTPYKTYPHUPOBAHHBIX OOBEKTOB, HAXOMANIUXCA B Pa3IUYHBIX
COCTOSTHUSAX (ha3HOU JUHAMUKH.

Kpome TOro, cooTBeTCTByIOIas apTyMEHTAIlMs OCHOBHBIX TEOPETHUYECKUX II0JIOKEHUH,
B paboTe JOCTUTAeTCS IPU TOMOIIMU TMPHUJIOKEHUS K OOBEKTY HCCIEOBAHUSA CYIIECTBYIOIIMX
oOIlleHayYHbIX METOJ/IOB, TAKMX KaK: aHAJIW3a W CHHTe3a; AeAYKIMH U WHAYKINU; HayIHOUH
abCTpaKIMU ¥ KOHKPETU3AIUH; BOCXOXKEHUS OT AOCTPAKTHOTO K KOHKPETHOMY H JIP.

HNHCTPYMEHTATLHOCTh KOHKPETHO-UCTOPHUYECKOTO METO/Ia B UCCJIE/IOBATEIHCKOM KOHTEKCTE,
reHe3uc KOTOPOTO HJleT OT KJIACCUYEeCKOM TI'yMaHUTapHON MBIC/IH, 00eclieuusio BO3MOKHOCTD
BBISIBUTH M OIMCATh KPUTHUYECKUE COCTOSHUSA UCCIIEyeMOTO OObEKTa B UCTOPUUYECKOM KOHTEKCTE
XX—-XXI BeKOB.

3. PegyasTaTsl

Jsissi  pellleHUsi TOCTaBJIEHHBIX B NOPEAbIYINEM pasjiejie  3a[ad, IpeArosiaraeTcs
BOCIIOJI30BaThCA HAYYHBIM TOTEHITUAJIOM CTPYKTYPHO-JIOTUUECKOTO TMOAXO/Ja, ONMUpPasch Ha
KOTOPBIA, MBI MOKEM IIPEACTABUTh CTPYKTYPYy COCTaBHBIX 4YacTeld CHCTEMBI WHIYCTPUH
rocrenpurMcTBa U ee (QyHKIUH. Bce 5TO MO3BOJIMT OTOOPa3wUTh B3aUMOCBA3h CTPYKTYPHBIX
5JIEMEHTOB CHCTEMBI KaK yacTed 11eyioro. Kpome Toro, CTpyKTYpPHO-JIOTUYECKHH TTOJIX0/T, TI03BOJISIET
PEKOHCTPYHPOBATh CBOMCTBA HCCJIEyEMOM CHCTEMBI MHJIyCTPUH T'OCTEPUNMCTBA CKBO3b IIPU3MY
BBIABJIEHHS I€HHOCTHO-KYJIbTYPHOM, INCHUXOJOTHYECKOW COCTABJISIONINX, KOTOPHIE ITO3BOJISIOT
BOCCO3/IaTh €€ IeJI0OCTHOCTb.

B mportiecce mcciie/IoBaTeTbCKOTO MOUCKA aBTOPAMU MOJIYUY€EHbI CIIeIyIONINE PEe3YIbTaThl, CYyTh
KOTOPBIX OTPAXKAIOT IIPE/ICTaBJIeHHbIE HIKE TTOJIOKEHUSI.

Bo-TiepBbIX, C y4ETOM TOTO, YTO MpPEJICTABIEHUE CUCTEMbI UHJIyCTPHUH TOCTEIPUUMCTBA U €€
(GyHKIIMHA, Kak B3aWMOCBS3aHHOW COBOKYIHOCTH CTPYKTYPHBIX 3JIEMEHTOB U YacTeH IIeJIoro,
YIOPSIOYEHHBIX TI0 OTPEIEJIEHHOMY 3aKOHY WJIM ITPUHITUITY, aBTOPaMU pa3paboTaHa CTPYKTypPHO-
JIOTUYECKas CXeMa TMpeACTaBJIeHUus1 WHAycTpuu rocrenpumMcrBa (Pucynok 1). Waayctpus
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TrOCTEIIPUMMCTBA IIPEJICTAaBJIeHa KaK OTKPbITas CHCTeMa C ee (PyHaMeHTaIbHBIMU CBOHMCTBAMU:
XOJIU3M, IleJIeriojlaraHue, B3aMMOCBA3HU B CUCTEME, SMEP/KEHTHOCTD, C BKIIOUEHUEM B CTPYKTYDPY
IIeHHOCTHOH U IICUXOJIOTUYeCKOU COCTaBJIAIIINX, UYTO COOTBETCTBYeT COBPEMEHHOMY BU/IEHUIO.

Bo-BTOpBIX, onupasch HAa IO3HABATEJbHBIN IOTEHIIMAJI CHCTEMHOTO aHAIN3a, C YYETOM
IIepPMaHEHTHOCTU COBPEMEHHOM HeJWHEHHOW IapaJiIuIrMbl MBIIUIEHUA, aBTOPaMH JIaHO
TEPMHHOJIOTUYECKOe YTOUHEHHWe KPUTHUYECKUX HeyCTOMYUBBIX COCTOSHHUU CHCTEMBI IO
OTHOILIEHUIO K UH/YCTPUU F'OCTEIPHUUMCTBA, I10/i KOTOPHIM IIOHUMAIOTCA IIePEXO/IHble CTPYKTYPHO-
WHCTUTYIIUOHAIbHBIE (OPMBI, OTJIUYUTESIHHBIMHU INPU3HAKAMHU KOTOPBIX SABJIAIOTCA MUKPO- U
MakKpo-(pIyKTyaruyi, HapyIleHUs paBHOBeCHUs, BO3HUKHOBEHHE DSHTPONHUU U HapacTaHHe
paccenBaHUS SHEPTUH (JIUCCUTTATUBHOCTH).

B-Tperbux, ocyiecTBiieHAa KOPpPEKTHAasA M IlejlecooOpasHas SKCTPANOJIANNA HayYHBIX
MIOHATUU CHHEPTEeTHUKU HA XapAKTEPUCTUKY KPUTUUECKUX HEYCTONYUBBIX COCTOSTHUMN, HAIIOJTHUB UX
KOHKDPETHBIM a/IeKBaTHBIM COLIMAIbHO-9KOHOMUYECKUM COZEPKAHUEM.

B-ueTBepThIX, B IpOIlecce JUIUTEIBHBIX JUCKYCCUH O cTaTyce diyKTyanuil u budypkanuii B
COIMJIPHBIX M3MEHEHUsAX I[I0Ka3aHO, YTO COBPEMEHHOE OOIEeCTBO HE MOXKET IT03BOJIUTH cebe
abCcoTIOTHO OECKOHTPOJIPHOE HAapacTaHWe SHTPONHU U IOAYMHEHUE CO3HATEJIbHBIX BOJIEBBIX
JIECTBUU BCEBJIACTHIO OECIIOPAKA U HEOIIPEETEHHOCTH.

Kak mb1 Buinm (PrcyHOK 1), CTPYKTYpHO, HICKOMAs CXeMa COCTOUT U3 JIBYX yacTeil. B mepBoit
YaCTU CTPYKTYPHO-JIOTUUECKOH CXeMbl WH/IyCTPUA TOCTEIIPUMMCTBA IIpeJICTaBieHa Kak
COIMJIbHASA CHCTEMA, IJIABHOH OCOOEHHOCTHIO KOTOPOH BBICTYHAeT TOT (akT, UYTO OHA
dbopmupyercss B KauecTBe COMMATIBHOTO 00pa30BaHUs, TJle COIMAJIbHAA CTPYKTYPa, €€ DJIEMEHTHI,
B3aMMOJIEICTBUSI M OTHOIIEHUS BO3HUKAIOT B Pe3yJIbTaT€ CO3HATEJIbHBIX IleJIEHAIIPABIEHHBIX
JevicTBuii. Bo BTOpPONl 4YacTU CTPYKTYPHO-JIOTMYECKOM CXeMbl IIpeIMETOM HCCJIeIOBAaHUA
BBICTYIIA€T WHAYCTPUS TOCTENPUUMCTBA KaK OTKpHITas, T.€ IIOCTOSAHHO BCTYHAOIIAsA BO
B3aMMOJIENICTBUS C BHEITHUM MHUPOM, aJATHUPYIOMIASACA K HEMY C MPHCYIIEH el co3HaTeIbHOU
WHTEHIMOHATHHOCTHIO.

B wurore, mnpejcTaBiieHHble pe3yJbTaThl MOIYT CTaTh BIIOCJEACTBUU OCHOBOM 1A
bopMUpOBaHHSA  HCCJIEZIOBATEIbCKOM  TEOPETUYECKONM  HayyHOM  6aspl  yIpaBJIeHHS
COOTBETCTBYIOIIUMU CJIA0OCTPYKTYPUPOBAHHBIMU OOBEKTAMH U CHUCTEMaMHU, HaXOAAIIUMUCH B
JVHAMUYECKH HEPABHOBECHBIX COCTOSIHUSAX, a TaK)Ke OBITh HCIIOJIb30BAHHBIMU /ISl TIEPECMOTPA
OOIIENPUHATHIX TPAKTOBOK HWHAYCTPUM T'OCTEIPUUMCTBA C II€JIbI0 IPEOJI0JIEHUS JIOTOIeHTpU3Ma
KJIaCCUYecKOM JIMHeHHOHN napaJiurMbl MUpa B CUCTEME OBeIeHUECKUX HaYK.

|I‘1E_‘I} CTPHA FOCTEIPHEMCTEA EAK CHCTEMA |

I CTpyETYpa cHCTeME H ee CEOHCTE | | (THpHITAR COMMATEEAR CHCTEMA H €€ CEOHCTER I
Bemectoon 0fMeR VCIVTaMH B

Tvpusu EAIpaME
I i H pe it

Ousmec ‘l Emsmereo gactelt | O0neH CHOTEMEL © - TEIIOEHE, YHEPTETHIECKHES H 31, CETH

OPVTHME CHETEMAMH B —l Imeprueit I_ - 00MeH ME HAMH E ciiepe
P : OGCIVAHEAHNA H VIPAETEHHA

EIHHCTEC GOMIBINE CYMMEL

gacTel - QHHAHCOEAY CHTVAINES B J

ek et o
opuamseit - ETHEHTCEHE IOTOK

-cremHDHES BE3aHMoTeHCTERE GHIHEC-AETODOS B T,

CosHaremhHaT NOCTAHOEKS Nemeld B
coocoDos 8 DOCTHHEHHA.

enencmarasme

| EBxon/Emxon 63 | | Tlomyuesie HRQOPMATHE Ha EX0Ne, 00paboTEA e, IPHEATHE |

CHCTEMEL pemeHEH YXVIINeHHE HIH VI AIIEHHE alanTalH .
CTarycHO-POIEEHE
$YEEIHORATHEEE l
Tperamso-ciencrremntme _I Bsamuocsssa 5 cacTeMe I ‘JMEMEHTH CAMOOPTAHHIATIHE H BryTperme cnocoGHEOCTH CHOTEME! K EOCCTAHOETEHHID, TIOPATEY
Uessocraete CAMOPASEHTHR H JOCTHEEHHI HOEOTO VPOEHA.
Tenxonormgecsme
HemreiiEoCcTh ra— poy
Koamexcroe y E pass |——|Bepostsoctazi extop CTPETH T |
TMoTpeSHOCTER TeT0REK T
Bospactamse pome MoTHER, DepeRHEBARNE, COMHATEHOS CAMOTYECTEHE,
o APRETHIHGECKEE VCTAHOEERH

Vapazneme [ ————— Camyz 5 viem N VEelTEaerHe NOMH IPHEATHA YIPAKTERHECKHR PEIeHRH Ha OCHOEE
Texmonoreaecsas Tparcnopraas EOSHHEAIMIHK CHTVAITHE.

IE0HOMEYE CEAT WahopuarmmorsEas
BenouoratemsHas HHCTHTV IHOBATBHELR
FOHTPOIHPYIONTHE
OpTaHESaTHE

Puc. 1. CTPYKTypHO-JIOI‘I/IquKaﬂ cxeMa npeacraBJa€HUuA HHAYCTPUU TOCTEIIPUHMMCTBA B ACIIEKTE
CHCTEMHOTO aHaJIM3a
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4. O6cy:xkaeHue

Jlns pellleHUs YaCTHOU 33Jlaul, CBA3AHHOU C BBIABJIIEHHEM U CHCTEMHBIM IIpeZICTaBIeHUEM
KPUTHYECKUX HEYCTONUMBHIX COCTOSIHUI B WHJIyCTPUH TOCTENPHUUMCTBA HEOOXOJUMO yCTPAHUTh
HUMeIOIIyI0Cs TEPMUHOJIOTHYECKYI0 HeoIlpesieJIeHHOCTb. Tak, B Ipe/iCcTaBJIe€HHOM HCCJIe/IOBAHUU
[0/ KPUTHUYECKU HeycTOHUYuBBIM cocTossHueM (manee KHC) mbl OyzeM MOHUMATH IEPEXOIHBIE
CTPYKTYPHO-UHCTUTYIIUOHAJIbHbIE (DOPMBI, OTIMYUTEIbHBIMU NPU3HAKAMHU KOTOPBIX ABJIAIOTCA
MHKPO- ¥ MaKpo-QIIyKTyaluy, HapylleH!us paBHOBeCHs, BOSHUKHOBEHUEe SHTPOIIUU U HapacTaHUe
paccenBaHUS SHEPTUH (IUCCUTTIATUBHOCTH).

Uto kacaercsa HHAYCTpuHU rocrenpunMctsa, To KHC 03Ha4aloT BOSHUKHOBEHUE YCIOBUU IS
U3MEHEHUsA TPAeKTOPUU PpAa3BUTUSA U OOpa30oBaHHE HOBBIX IMOTEHUIHHN JJIA OCYIIEeCTBJIEHUA
cucteMHOU 1enu cBoero ObitusA. [Ipu atom ormermM, uro KHC MakpooOBEKTOB, Kak ITPABUJIO,
SABJIAIOTCA ~ CaMOCTOSITEJIbHBIM ~ IIPDEIMETOM  HCCJIEIOBAHUS B CHUCTEME TOYHBIX  HayK.
B rymanuTapHOU ke MBICTU I aHAJINW3a KPUTUUECKHUX HEYCTOMYUBBIX COCTOSHUM pas3paboTaH
MIOHATUMHBIN amnmapaT, KOTOPBIN BKJIIOYAeT B ce0sA CJIeAyIoIue IOHATHA: KPU3UC, IEepPeXof,
CJIyJaiHOCTh, aHAPXUsA, 6ECKOHTPOJIBHOCTD, OECIIOPA/IOK, IOMYCTUTEIhCTBO. HecMoTps Ha ycnexu
B PAa3BUTUM HeJWHEHHOUW MapaJiurMbl MBIIUIEHUSA, KPUTHUYeCKHe COCTOSHHUA 4Yallle BCero
OIIEHUBAIOTCA KaK OIIUOOYHBIE.

COoOTBETCTBEHHO, II0 MHEHHIO aBTOPOB, BOCTPEOOBAHO BHIWIEHEHUE CYIECTBA U 3HAUEHUS
KHC B wumuayctpuum rocrempuumMctBa. CHCTEMHOE IIpe/icTaBiieHHEe O0O3HAYEHHBIX IIPOIECCOB
11e71eC000Pa3HO OCYIIECTBJIATh B COOTBETCTBUH C IPUHIUIIOM HCTOpu3Ma. Ero urHopmpoBaHue
HapYIIaeT BCIO JIOTUYECKYIO IOCJIEA0BATEIbHOCTh U MPUUYHHHO-CJIEACTBEHHYIO CBA3b Pa3BUTHUA
TIOHATUH U KaTteropuil. IHBIMU CJI0BaMH, JIOTHKA IIPEACTABJIEHHOTO UCCIeI0BaHUA 00yCIOBIeHA
CTPEMJIEHHEM OIIPENIEJIUTh CTaTyC KK/IOTO KPUTHYECKOro (peHOMEeHa B OIpeZEeIEHHBIN MePUO/I
otedyecTBeHHOU nctopuu XX—XXI BeKoB.

B pasButum Tembl, omupasch Ha (IIYKTyalud pa3BUTHS CHUCTEMBI TOCTEIIPUHMCTBA,
IIOKa3aHbl IPOCTPAHCTBEHHO-BpEMEHHbIE OMQYypKAIUK, OTPaKeHbBI SHTPOIUMHBIE ITPOIIECCHI,
IIpe/ICTaBJIeH aBTOPCKUN B3IVIAJT OTHOCUTEJIBHO OCHOBHBIX CIIOCOOOB CHMKEHUS HEraTUBHOTO
Boszenicreug KHC Ha 0003HaueHHBIN 00beKT uceyregosanus (Tabauna 1).

TaOGauna 1. OcCHOBHble KpUTHYeCKHEe HeyCTOMYUBBIE COCTOSIHUS POCCUNCKOU WHAYCTPUHN
rocrenpuuMcTBa XX—XXI BEKOB

OaykrTyamuu B = HHAYCTPUHU | JHTPONMUA: BapuanTsl BbBIXOZA U3
roCTENNPpUHUMCTBA CHICTEMHOe KpUTHUYECKU
npeacTaBjJieHUe HEYCTONYUBBIX
COCTOSIHUI
1 | Konebanus B neHHOCTHBIX | KOHQUKT oneHOK B | 1. BetpauBaHme uHyCcTpUu B

OpHeHTanuAX HaceseHUA B Y4 XX | IpaBUTEIbCTBEHHBIX KOMaH/[HO-

BeKa. CyTb: paspylieHue | MOJUTUYEeCKUX aJIMUHUCTPATUBHYIO

IIEeHHOCTHOU MapaZiurMbl UMIIEPUU | TPYIIIUPOBKaX. cucTeMy.

u obecrieHuBaHWe uHAycTpuu | Harumonanuzarus 2. BoccTaHOBJIEHNEHA OCHOBE

TrOCTEIIPUHUMCTBA. TOCTUHUYHBIX COXpaHUBIIENCH «IIAMATH» O

OTpunaresibHOE COLIAJIBHOE | IPEeANPUATHI CTPYKType CHUCTEMBI ¢

CaMOYyBCTBUE HaCeJICHUA. HCII0JIb30BaHHUEM
MPUHIUIIOB  U30MopdusMa
(JI. Bepranaudu) u
dpaxrasbHOCTH CHUCTEM
(M. BaytepcraiiH), a TaKke
CUTYaTUBHOT'O MeHe/?KMEeHTa

2 | BosmatunbHOCTh UMHBecTHIUM B | HeynmopsimoueHHOCTh B | 1. BiiokeHne WHBeCcTULIUN B

CTPOUTEJIBCTBO O0BEKTOB B 2/4 XX | HOpPMaTUBHO- TAXKEJIYI0 [IPOMBIIIJIEHHOCTD

BEKa. Cyts: COKpallleHHe | IIPABOBBIX 3a CYeT JI0XO0JI0B OT 0OBEKTOB

CTPOUTEJIBCTBA W  PEMOHTHBIX | JOKYMEHTAaX UH/YCTPHUH.

pabot B WHIyCTpUH 2. YTBep:KIeHUE THUIIOBOIO

TOCTEIIPUAMCTBA H3-32 HEXBATKU yCTaBa TOCTUHUYHOI'O TpecTa

PECypCOB. MeCTHOTO coBeTa (1934)
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Vcnosp30BaHNe OOBEKTOB HE IO | YHUUTOKEHHE MacmtabHOe CTPOUTETBCTBO

[IPAMOMY HA3HAUYEHUIO B IEePUOJ, | TOCTUHUYIHBIX U | HOBBIX OOBEKTOB U I[€JIEBBIX

BOB: pasmMmelesue B HUX | TYPUCTCKUX YCJIYT B | OIPEAIPUATHN ur

BOEHHOCJTY?>KaIl[UX/ KOMaH/THBIX pesysibTate BOB (caHaTopuU M MAHCHOHATHI)

MyHKTOB/OoenpunacoB u T.1a. CyTb:

BO3MO>KHOCTb BO3POXKIEHUSA

CUCTEMBI HAXOAUTCS MOJT BOIIPOCOM

Perpecc kak ciieficTBUe cMmellleHHs | YTpara  cBa3edl B | BoccraHoBjeHHE — CHCTEMBI

COIIO-TIOJINTHYECKON U | OpraHu3anuu U | KAaK 3JIeMEeHTa PBIHOYHOUI

SKOHOMUYECKOU MOJEJIN PAa3BUTHUA | COKpAI[eHHe SKOHOMUKH.

(ot CCCP k P®). CyTh: oTcyTcTBHE | MaccoBoro cmpoca Ha | Mcmosip3oBaHue

OPraHU30BaHHOCTH B JIEWCTBUHU | YCIIYTH. SBPUCTUYECKOTO TOTEHIIHAIA

OCHOBHBIX CHCTEM U IOJICHCTEM. COXpaHMUBIIIeHCA 9JIUTHI,
CaMOTBOPYECTBO,
IIPUBEJIEHUE B COOTBETCTBHE
CTPYKTYPBI crpoca u
IIPE/JIOKEHUS, ITOATOTOBKA
KBaJTU(PUIIUPOBAHHBIX
KaJ[pOB B obJstactu
TOCTUHHUYIHOTO
MeHe/TKMEHTa,

HCIIOJIb30BAaHHE TapreTa.

HepaBHOMepHOe TeppuTopuaibHO- | Hapacranue PasButne  uwHAYCTpUUM B
MPOCTPAHCTBEHHOE PacIIpe/ieJIeHUe | HEYIIOPSAA0UEHHOCTU B | HECTOJIMYHBIX ropojax,
00'bEKTOB UHYCTPUH | HATUYUU  OOBEKTOB | pETHUOHAX,

rOCTEPUUMCTBA (Onumnuaza | UHAYCTPHH. HEUCIT0JIb30BaHHBIX

1980, 2014, YHuBepcuaza, JasAmadTHHIX 30HAX.
[Tapaonunuiickue  urpel, YM-

2018).

CyTb: BO-TIEPBBIX, HECOBIIAJIEHUE

NpeiokeHuss u crpoca (o0beM

HOMepHOTO (pOH/Ia); BO-BTOPBIX,

HeXBaTKa HoMmepHOro dQoH7a B

MMPOBUHITHAJIBHBIX TOPOIAX

Konadmukr MeXy neasvu | CrtarHanus B | I3meHeHUe KpeJIuTHOM
TrOCy/IapCTBEHHOTO Y  YaCTHOTO | Pa3BUTHU TIOJIUTHUKU.

OusHeca B UHYCTPUH | UHYCTPUATBHOTO BBenenue JIOJITOCPOYHBIX
roCTeMPUUMCTBA B KOHIlE XX BeKa. | KOMILIEKca. JIOCTYITHBIX KPEeIUTHBIX
Cytp: KonebaHuUsA B MNpPUOBLIU WHCTPYMEHTOB.
MIPETPUITHN

BomarwipHOoCcTh B yOBITKax u | Bo3pacranue IMopnepsxka u
HapacTaHUWe HANpPsDKEHUs MeXKAy | KOHKYPEHITUU U | peryJiupoBaHue
npepnpunumarenamu  HWI. Cyrte: | kpusuc copoca Ha | CTPOUTEIBCTBA 00'BEKTOB
COKpallleHre TOCTHHUYHOTO (POH/IA | yesIyTH WHIyCTpUH, OJIaronmpusiTHAsI
U TYPHUCTCKUX YCJIYT B pe3yJIbTaTe KpeAUTHO-HAJIOTOBas
SKOHOMHYECKOTO Kpu3uca MTOJTUTHKA.

1998-2008 1T., 2014 T.

[Tanpemus KOPOHABUPYCHOU | 3aKpbITHE Hcnionb3oBaHue OHJIAH-
MHOPEKINU U S5KOHOMUYECKUH CIIa/ | 3BHAUYUTEIbHON YacTU | CEPBUCOB.

pa3BUTHA WH/YCTPUH | IPEATPUATHI [IpuBneyeHne  TPYHIIOBBIX
rocrenpuuMcTBa B 2020 T. CyTbh: | HHAYCTPUHU KJILEHTOB B TIEPUO/IBI
CHUKEHUE TEMIIOB pocTa | TOCTENPUUMCTBA, HU3KOU 3arpyKeHHOCTU
9KOHOMMUKWU; JOMHUHUPOBAHUE | COKpAIllEeHUe IITaTa U | OTeJIA.

CTarHAIlUM CEeKTOpa HWH/IyCTPUH | 3apabOTHOM ILIATHI CHIXKeHHe pacxo/ioB IIpU
roCTeNPUUMCTBA u nasieHue COXpaHEHUU KayecTBa

l'IOTp66I/IT€.TIbCKOI‘O CIIpoca

IpeJOCTaABJIAEMBIX YCIIYT.

150




Sochi Journal of Economy. 2021. 15(2)

5. 3aKJII0OYeHue

Takum o6pa3oM, IIpOBEIEHHOE WCCJIeZIOBaHUE IIO3BOJIMJIO IIOJYYUTh  CJIEYIOIHe
SMIIMPHUYECKUE BBIBOJBI, CyTh KOTOPBIX OTPAXKAIOT CIIEAYIOIINE IT0JI0KEHU.

Bo-nepBhiXx, aBTOpamMu paspaboTaHa CTPyKTypHO-jiorudeckas cxema (PucyHok 1)
IIpe/ICTaBJIeHNs UH/IyCTPUN TOCTENIPUUMCTBA, B UTOTE, MHYCTPUS TOCTEIIPUIMCTBA IIPe/ICTaBJIeHa
KaK OTKpPBITasl CUCTEMA.

Bo-BTOpBHIX, JaHO TEPMUHOJIOTHYECKOE YTOUHEHHE KPUTUUIECKUX HEYCTOMUUBBIX COCTOSTHUHI
CHCTEMBI 110 OTHOIIEHUIO K HHAYCTPUU TOCTEIPUUMCTBA.

B-tperbux, B TabuuHO# popme (Tabiuma 1) cucTeMaTU3UPOBAHBI OCHOBHBIE KPUTHYECKHE
HEYCTOMYUBBIE COCTOSIHUSA POCCHICKONW UWHAycTpuu rocrempunMcTBa XX-XXI BekoB ©
MIpe/JI0’KEHBI OCHOBHbBIE HAIIPABJIEHNUSA BBIX0/]a M3 0003HAYEHHBIX COCTOSTHUH.
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YJIK 330.8

IIpuMeHeHHE METOAO0JI0TUH CUCTEMHOTO aHAJIN3A /IS HCCIEI0BAHUA KPUTHUECKH
HEYCTONYUBBIX COCTOAHUU B MHAYCTPUHU TOCTEIIPUNMCTBA

Muxaunn Buktoposud I'peuko 2-°, Beponuka CepreesHa Biacosa 2
alOkHBIN deneparbHbIN yHUBEPCUTET», T. PocToB-Ha-JloHy, Poccuiickaa ®enepanus
AnHoTamuAa. B kauecTBe IpeiMeTa HCCIEOBAaHUA AaBTOpaMH BbIOpaHa Mpobsema

Mpe/ICTaBJIEHUS] KPUTHYECKUX HEYCTOMYUBBIX COCTOSTHUM B UHAYCTPUH TOCTEIIPUHUMCTBA, OTTUPASChH
Ha IT03HABATEJbHBIN IMOTEHITHAJ CHCTEMHOTO IOJX07la. B KauecTBe HAyYHOU IeId 00O3HAUEHA

* KoppecrmoHAUPYIOIHI aBTOP
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npobsieMa TMPUMEHEHUs METOJIOJIOTHH CHUCTEMHOTO aHan3a Il WCCIIEJIOBAHUSA KPUTUUYECKU
HEYCTONYHBBIX COCTOSTHUU B WH/TyCTPUH FOCTEITPUHMCTBA.

[IpencraBiieHHBIN TEKCT Oa3upyeTcs HA METOJOJIOTHMH CHUCTEMHOTO aHaIu3a, MPHU IMOMOIIH
KOTOPOTO TIPE/ICTaBJ/ISAETCS BO3MOXKHBIM BCECTOPOHHE IIPEACTaBUTh CTPYKTYpPy IIpeaMeTa
HCCIEZIOBAaHUS B €r0 OHTOJIOTHYECKOM pa3BUTHUH. Kpome TOro, MCIIOJIb30BAHHE B HCC/IEIOBAHUU
CTPYKTYPHO-JIOTHYECKOTO METO/Ia /IaeT BO3MOKHOCTD ITOKa3aTh WHJIyCTPHUIO TOCTEIIPHHUMCTBA KaK
LIEJIOCTHBIN OOBEKT.

Onupasich Ha 0003HAUEHHYI0 METO/OJIOTHI0, aBTOpaMH paspaboTaHa CTPYKTYPHO-
JIOTHYEeCcKas CXeMa IIpeACTaBJAeHUS UHAYCTPUU rocTenpuuMcTBa. CHCTEeMAaTU3UPOBAHbI OCHOBHBIE
KPUTHYECKHUE HEYCTOHUYHMBBIE COCTOSTHUS  OTE€YECTBEHHOW HWHAYCTPUU  TOCTENPUHMCTBA
XX-XXI BekoB. [lokazaHo, YTO COBpeMEHHOE OOIIECTBO HE MOMKET ITO3BOJIUTH cebe abCOJIFOTHO
OECKOHTDPOJIPHOE HapacTaHWe OHHTPONHNU W TOAYMHEHUE CO3HATEJIbHBIX BOJIEBBIX JIEHCTBUI
BCEBJIACTHIO OECIOpsiZIKa U HEeOIIPE/IeJIEHHOCTH.

B TekcTe cucTeMaTH3UPOBAHBI OCHOBHBIE BBIBOJIBI II0 IIPOBEIEHHOMY HCCJIEA0OBAHHUIO.
[IpencraBiieHHbIE pe3yJIbTaThl MOTYT CTaTh BIIOCJEJACTBUM OCHOBOH Jisi (OPMHPOBAHUSA
HCCIEIOBATELCKOM  TEOPETUYEeCKOW  HaydHOW 0a3bl  yIOpaBJIeHHUs  COOTBETCTBYIOIIHMU
C1a00CTPYKTYPUPOBAaHHBIMU OOBEKTaMH U CHUCTEMAMU, HAXOJAINIUMUCA B JUHAMHYECKH
HEPAaBHOBECHBIX COCTOSTHHSAX, a TaKyKe OBITh MCIIOJIb30BAHHBIMH JIJIs IIEPECMOTPA OOIIENPUHATHIX
TPAKTOBOK HWH/IyCTPHUU TOCTEIPUUMCTBA C IIEJIBI0 IPEOJIOJIEHUS JIOTOLIIEHTPU3MA KJIACCHYECKOUN
JINHEWHOU MMapaJIirMbl MUPA B CUCTEME ITOBEIEHYECKUX HAYK.

KaoueBble cJjoBa: cucreMa, CHCTEMHBIM IIOAXOJ, WHIAYCTPUA TOCTEIPUMMCTBA,
KPUTHYECKHE HEYCTOUIUBBIE COCTOSTHUS, CTPYKTypa.
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Israel-Target Market for Efforts to Restore Inbound Tourist Traffic to Sochi Resorts
Vyacheslav A. Lepeshkin 2%, Valentina S. Treskova P
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Abstract

Today is the time to take active actions to restore the incoming tourist flow to Sochi after the
upcoming lifting of restrictions on the entry of foreign tourists. The main target market for
advertising, information and other efforts is Israel, for which there are objective reasons. Israelis
were the leaders in the rating of foreign tourists of Sochi in the period preceding the pandemic.
This was facilitated by: geographical proximity, the spread of the Russian language in Israel,
cultural, historical and human "intersections" of Israel and Russia, etc. For the successful
promotion of Sochi resorts in Israel, it is necessary to improve the quality of the tourist product.
The introduction of the "Israel Friendly" and "Safe Tourism" systems will contribute to this. It is
also necessary to improve the content and expand the number of services of tourist portals, develop
a system of specialized mobile applications. Unified "tourist" travel tickets for foreigners are
another direction for improving the quality of a regional tourist product. It is possible to solve the
related issues of improving the quality of the Sochi tourist product and the effectiveness of its
promotion on the Israeli market through the joint efforts of the tourism industry, the expert
community, the administration of Sochi and the Krasnodar Territory, federal ministries and
departments. Success in solving the problem of promoting Sochi in the target market will work for
the development of inbound tourism in our country.

Keywords: inbound tourism, restoring, Israel, Sochi, promotion.

1. BBegenue

B ycioBusx manieMuu OHOM U3 CaMbIX ITOCTPAAABIINX chep SKOHOMUUECKOU JeATeIbHOCTU
ABJISIETCA TypPU3M, BHYTPEHHUHN U MeXIyHApOJHbIA. ECTeCTBEHHO, YTO C TOYKU 3PEHUA 3aIIUTHI
SKOHOMHUYECKOU U COIMAJIbHO-KYJIBTYPHOU »KU3HU CTPaHbI (DErnoHa) MepBOCTENIEHHOE 3HAYEHHE
UMeeT TypusM BHyTpeHHHI. CoXpaHeHUEe YCJIOBUHM /I OT[bIXa TPaKJaH, paboyux MecT U
BO3MOXKHOCTEH /11 OU3Heca, UCTOYHHUKOB JIOXO/IOB CEMEN U JI0XOJ0B OPTaHOB HCIOJIHUTEIHLHON
BJIACTU PA3HOTO YPOBHSA — 3TO IEJTU MPEAITPUHUMAEMBIX KOMILJIEKCHBIX M€ep I10 MMPOTUBOEHCTBUIO
KPU3HUCY B TypU3Me Ha HAIMOHAJIHPHOM WM PErMOHAJIBHOM YPOBHSX. B Hacrosiiee BpeMsi MOKHO
YTBEPKAATh, UTO y3Ke MPEAIPUHATHIE U HOBBIE MEPHI 10 3aIIUTE TypU3Ma B HaIlleld CTPaHe B IEJIOM
MIPUHECITH U OYAyT IPUHOCHUTH ITOJIOKUTEIbHBIE PE3YJIbTATHI.

Ceituac BaxKHO, He 0c1abJisis BHUMAaHUA K ITpobyieMaM BHYTPEHHEro TypusMa, 00paTUThCs U
K mpobsieMaM TypusMa BBE3ZTHOTO. Bbe3HOU Typu3M — Ba)KHBI HCTOUHUK BaJIIOTHBIX
MOCTYIJIEHUHM, CPEICTBO COBEPIIEHCTBOBAHUSA CTPYKTYpbl OOIIECTBEHHOIO IIPOU3BO/CTBA U
BHEIITHETOPTOBOM JIEATEIBHOCTH, HICTOYHUK «MATKOU CHJIBI» cTpaHbl. K coxkasieHuio, B 00IIeCTBEHHOMN
JINCKYCCUM CETOJIHSAIIHETO JIHA NPeBAIMPYeT MpobJieMaTHKa MEXKIYHApOJHOTO Typu3Ma B YacTU
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Typu3Ma BBIE3THOTO: OTKPBITHE/3aKPBITHE HAIPABJIEHUH, 0COOEHHOCTH Bhe3/1a U MPeObIBAHUA B TOH
WU WHOU CTpaHe, KOHKYPEHIIHUs MeK/Ty BbIE3/THBIM U BHYTPEHHUM TypHU3MOM, U T.I. Ha Ham B3z,
He00X0TUMO CMECTUTH (POKYC TUCKYCCUH B HAIPABJIEHUH BhE3/THOTO TYpU3Ma.

[IpeaMeToM JaHHOU CTAThH SIBJISIETCS Bhe3THOU Typu3M u3 Mzpawniisa B Couu, NOMyIAPHBIN Y
WHOCTPAHIEB TYPUCTUUYECKHH PETMOH Hallledl CcTpaHbl. B kKadyecTBe meu OOCYXKAEHUS aBTOPBI
BUAT NMOUCK 3P (PEKTHUBHBIX METOZOB BOCCTAHOBJIEHHS U 3HAUUTETHHOTO YBEJIUUEHUS BHE3THOTO
TYPUCTHYECKOTO IMOTOKA U3 V3panisi Ha COUMHCKHE KYPOPTHI B OJIMIKaIIIEeN ITePCIIEKTUBE.

2, MaTepua/jibl 1 METOAbI

Hcrounmkamu wHGOPMAIIUHU JJIsT HATIMCAHUSA JAHHOU CTAThbU SIBJIAIOTCSA HAyJHbBIE TPY/bI,
OTeueCTBEHHble ¥ HWHOCTPAaHHBIE IIEPUOAWYECKHEe W3TAaHUA, B KOTOPBIX HAXOAUT OTpPa’KEeHUE
aKTyaJibHasA MPOOJIEMaTHKAa BOCCTAHOBJIEHUS W PA3BUTHUA BBE3THOTO TypHU3Ma B YCJIOBUAX
nmangemun COVID-19. BeiBoAbl u mpeasiokeHus1 (OPMUPYIOTCA HA OCHOBE NMPUMEHEHUsS TaKuxX
0OIIIeHayYHBIX METOJIOB, KaK aHAJIM3 U CHHTEe3, JeAYKIUs U WHAYKIHA, HaydHas aOCTPaKIUA U
KOHKpeTHU3aIus.

3. O0cy:xxnenue

[lomynspHble TypuCTHUYECKUE AecTUHAIUY, 1 COYX B TOM YHUCJIE, CTOJIKHYJINCH C CEPbe3HBIMU
mpobJyieMaMu U3—3a Pa3IMYHbIX OTPAHWYEHHH, BhI3BAaHHBIX MaHZeMued. OIHaKo, KaK U3BECTHO,
KPU3UCHI OJHOBPEMEHHO (QOPMUPYIOT BO3MOKHOCTU ISl JIAJIbHENIIET0 KOJUUYECTBEHHOTO U
Ka4eCcTBEHHOTO POCTa.

Ilocse CHATHA KECTKUX OTPAaHWUYEHWN Ha BHYTPEHHHE TOE37IKU, B YCJIOBUSAX 3aKPBITHIX
BHEIITHUX TPaHUI], PE3KO BO3POC CIPOC POCCUSAH HA YCIYTH OTEUYECTBEHHOW WHIYCTPHUU
rocTerpuuMcTBa U Typusma. Kypoprsel Codyu CTayi II0JIb30BATHCS IIOBBIIIEHHBIM CIIPOCOM Y
rpaxkaaH Poccuu.

[IpUHOCAT TIOJIOKUTEJbHBIE TIUJIOABI TPEANPUHUMAEeMble B HAIllel CTpaHe MepPhl IO
MOJI/IEP’KKE M PA3BUTHUIO BHYTPEHHEro Typu3Ma. B dacTHocTH, IporpamMma T.H. «TypPUCTHYECKOTO
KaII0eKa» OKasaja peaJibHOe CTUMYJIUPYIOIlee BO3/eHCTBHE Ha SDKOHOMUYECKYIO JIeSITETbHOCTD B
chepe ycuayr i TYpuUCTOB. B KOHIle ampesss TeKyllero Troja MpoIia Ipe3eHTarus
HamuonanpHoro mpoekta «TypuamMm ©  HWHAYCTpUS TOCTEIPUUMCTBAa», KOTOpbBIH, 0e3
MpeyBeJIMYEHNs, MOKHO pacCMaTPUBATh KaK 3HAKOBOE COOBITHE B MCTOPUU PAa3BUTHA TypuU3Ma B
Hale crpaHe. B pesysibrare peanmnzanuy KOMIUIEKCA MeEp MO Pa3BUTHIO UHAYCTPUU TypU3Ma
MIpeJIIoJIaraeTcsl yBeJMueHne K 2030 rofly BHYTPeHHEro TypIlIOTOKa B 2.5 pa3a — 70 140 MJIH.
noe3nok. Cieayer OTMETUTh, YTO B HAIIIPOEKTE IIPEAYCMOTPEHO TakKe UM 3HAYUTEIbHOE
yBeJIMUEHHEe BBe3THOTO TypusMma. lleneBoll mokaszaTesp SKCIOpPTAa Typyciayr Poccuu mosmkeH
JIOCTUTHYTh B 2030 roay 22 mupza. aosui. CIITA (poct B 2,4 pasa) (HampoHasibHbIE ITPOEKTHI
Poccun).

ITo mToraMm IepBOrO BECEHHETO MecsAlla 2021 ToJia pacxoasl Ha TypusM B Codu MpeBBICHIIH
ITOKa3aTeJIu MPOILJIOTO roja Ha 74 %, a 2019 roga — Ha 85 % (YibpueHko, 2021). Coun ocraercs
JIUZIEPOM TIPEATIOUTEHUN HAIIMX COOTEYECTBEHHHUKOB JJIS OT/AbIXa B JIETHUM IEPHOJ TEKYIIETO
royia. OnyO6IMKOBaHHBIE B HAUaJIe TOJIa TPOTHO3bI TOKA3bIBAJIN, UTO B JIETHEM CE30HE HAa MECTHHIE
KypoOpTbl MOKeT NpuexaTh JI0 7 MWLUINOHOB TYPHUCTOB. BhICKa3bIBaJIWCh OIACEHUs, UTO IIO
MIPUYMHE 3HAUUTEJIHHOTO POCTa CIIpOca B PeTMOHE MOYKeT BOBHUKHYTD JIe(DUIIUT HOMEPOB, TIPEXK/IEe
BCEro B FTOCTUHUIAX KATETOPUU 4 U 5 3BE3I.

Anvunncrpanusa Coud TPOBOAUT OO0JbIIyI0 paboTy MO 0J1aroyCTpONCTBY TEPPUTOPHUH,
CTPOUTENIBCTBY M PEKOHCTPYKIHU OOBEKTOB HWHQMPACTPYKTYPhI, CO3JAHUIO OJIATONMPUATHBIX
yCJIOBUH 11 OusHeca. B ropojie crposATcss oTeu, 6J1aroycTpawBalOTCA IULKA M HabeperKHbIE,
IUIAHUPYETCS CTPOUTEJBCTBO HOBBIX MAapWH I Pa3BUTHs SXTEHHOTO TypH3Ma, IIPHUJIAraloTcs
YCHINS TI0 CO3JaHHIO YCJIOBHH ISl SKOTypu3Ma, U T.II. HeoOXoauMo U Jasibllle 3aHUMAaTbCs
BOIIPOCAMU ITOBBIIIEHHSA KavyecTBa YCJIYT JIISI TYPUCTOB, CAEPKUBAHUIO HEOOOCHOBAHHOTO pPOCTa
IIeH B YCJIOBUAX QXKHOTa’KHOTO CITPOCA.

EcrectBeHHO, ecThb W 1poOJIeMbl, TpeOYIOIUE peIIeHnsA. B ycIoBUAX KOHKYPEHIIUMH
TyPUCTHYECKUX HAIIpaBJIEHUH Ba)KHOe 3HaueHUe uMeeT 3G¢eKTUBHas CHCTeMa ITPOJIBUKEHUs
TYPUCTCKUX YCIyT Tepputopuu. Mexay Ttem, o MHeHuio C.B. I'punenko (2020), HU y OJHOTO
Kypopta KpacHogapckoro Kpasi HeT OpeH/ia Topo/ia, y Kpast HeT 00IIel KOHIIENIUY ITPeCTaBIEHHS
CBOUX KypOPTOB, MEPOIIPHUATHSM I10 ITPO/IBMKEHUIO HeZIOCTaeT KoMIUieKcHOcTH (['pruHEHKO, 2020).

AKTHUBHO 3aHMMasiCh BOIIPOCAMU Pa3BUTHs BHYTPEHHETO TypHU3Ma, TEM He MEHee, He CIIe/IyeT
yIycKaTh W3 BHa MMPoOJIeMaTUKy Typu3Ma MekayHapoaHoro. 1o mepe oOys3ziaHusi maHJIEMUH,
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Hen30eXHO OyZyT BOCCTAHABJIUBATHCSA BBIE3AHBIE W BBE3JIHbIE TYPIOTOKU. [Ipu 3TOM
IIEPBOCTENIEHHOE 3HAaueHHe MMeEEeT BOCCTAHOBJIEHHE HWMEHHO BBE3JHOTO TYpPIIOTOKAa B
HaIlMOHAJIbHBIE TYPUCTHYECKUE JECTUHAINY, IPUYEM KaK I10 COIMATIbHO-3KOHOMHUYECKUM, TaK U
MOJINTUYECKUM NpUYUHAM. B HbIHelmHeld HempocTod /st Poccuy reomnoUTHYeCKON CUTyalluu
cienyet 60stee 3¢ GHEKTUBHO UCIIOIb30BATh TYPU3M KaK BaKHbBIN 3JIEMEHT « MATKOH CHJIBI».

B mocrmaHzieMUMHBIN TepHO/, BOCCTAHOBJIEHHUS MEXKAYHAPOAHOTO TypU3Ma KOHKYPEHITUS
MeJK/Iy TYPUCTCKUMU HallpaBJIeHUAMH Hen30€KHO 000CTPHUTCA. BBIMTPAIOT Te CTPAHBI U PETHOHBI,
KOTOpBIE CMOTY MPEJIOKUTh KauyeCTBEHHBIN, 0e30ITacHBbI, SKOHOMUYECKH IPUBJIEKATETbHBIN
OT/IBIX JIUIS 1eJIEBBIX KMeHTCKuX rpymir. Kypoptel Coun, OM3HEC U aJIMUHUCTPAIUS YKE CETOJTHS
JIOJDKHBI IJIAHUPOBATh U TMPEANPUHUMATh Ha IIPAKTHKE CEPhe3HbIE KOMILIEKCHBIE YCHJIHS TIO
co3/1aHUI0 KOMGOPTHBIX YCIOBHUH JIJISI OTAbIXa MHOCTPAHHBIX TOCTEH U IMPOJABIKEHUIO PETHOHA Ha
OCHOBHBIX KJIMEHTCKUX PhIHKA.

Ha nHamr B3r1s/1, B KauecTBe MPUOPUTETHOTO IEJIEBOTO PHIHKA /I TMPOABHIKeHUsT CoOun Kak
HaIpaBJIeHUs BbE3HOTO Typu3Ma caeAyeT BbIOpaTh M3paniib. B 0/Ib3y TAKOTO pelieHus TOBOPSAT
pe3yJIbTaThl aHAIU3a psfia 00'bEKTUBHBIX TPUUMH.

B mnocnennue roapl U3paWIbTSAHE CTAJIM 3aMETHOM TPYIIION WHOCTPAHHBIX TYPHUCTOB,
otapixamux Ha KypopTtax Couu. Ilo cocrosHuio Ha HOsA0ph 2019, B Couu mpuexano Oosee
110 ThIC. TpaxkgaH M3pawisd, U3 KOTOPBIX IOJIOBUHA — C IIeJIbI0 Typu3ma. [lo cpaBHEHHIO C
2018 roz10M, BBE3THOU TYPIIOTOK M3 M3pansis yBeJUUwiIcsa B 3 pa3a, U U3paWIbTsAHE CTAIN cCaMOM
MHOTOYHMC/IEHHON T'PYIIION MHOCTPAHHBIX TypuUcTOB B perroHe (Biactu Couw..., 2019). B 3umHwmit
Ce30H 2019—2020 rojila 40 % BcexX WHOCTPAHHBIX TYPHCTOB (10 ThIC. M3 22 THIC.) COCTABUIH
uspawnbTaHe (Iloutn mosoBUHA HHOCTPAHHBIX..., 2020).

Ecnu cpaBHUBaTh € OOIIEPOCCHHCKUMHU ITOKazaressiMu (IpesictaBieHbl B EguHOM
MEKBEIOMCTBEHHON WH(OPMAIMOHHO-CTaTUCTUUECKONM CcHcTeMe), TO B 2019 roay Ha Coun
MIPUXOJIJIOCh OKOJIO TIOJIOBUHBI OT OOIIEro 4YmcjIa BhE3KAIUX B PoccHI0O H3paWIbTSAH,
U IPUMEPHO TpPeTh — OT 4YHcaa TpakAaaH M3pawnsd, mnpuOBIBAlOINX B HAIIy CTPaHy C
TYPUCTHYECKUMU LessiMH. [Ipu 3TOM cjefyeT OTMETHUTb, YTO B 2019 roxy (1o uToram Tpex
KBapTayioB) V3panib 3aHUMaJ IATOE MECTO B PEUTHHTE CTPaH, U3 KOTOPHIX TYPUCTHI IPUOBIBAIOT B
Poccuto (IHOCTpaHHBIN TYPIIOTOK...).

Co cBoeli CTOpOHBI, U3PANIbCKUE TYPPUPMBI OTMEYAIOT HEMPEPBIBHBIA POCT MOMYJIIPHOCTH
COUMHCKUX KYPOPTOB y U3PAWJIbTAH C 2014-TO, OJIUMIIMUCKOTO Trojia. A B 2019 roxy Coum yxke
BO3IVIAaBWJI PEUTHHT CaMbIX MTOIYJISIPHBIX Y TpaskzaH M3pauss Typuctuueckux HamnpasiieHui (Coun
B 2019 TOJy..., 2019).

BoctpeboBanHOocTh KypopToB Coum y rocred u3 Mapawins oOOBACHAETCA IEJIbIM PSAOM
dakropos. Ilpexnae Bcero, B Poccuro rpaskmane M3pawsis Bbe3KaloT 6e3 BU3HI (HA QO JHENH).
Mexay cTpaHaMHM OPraHU30BaHO mpsMoe aBuacoobmenue. Ilepener wu3 Uzpawns B Coun
3aHUMAaeT MOPS/IKA ABYX YaCOB, Jiesias JOCTYITHBIM JIa’Ke OTABIX B BBIXOJHBIE THU. TaKKe OT/bIX B
Couu npuBJIeKaTesEH JJ11 U3PAUIBTAH 110 SGKOHOMUYECKUM IIPUYHNHAM, U3-3a HU3KOTO 0OMEHHOTO
Kypca POCCUHCKOU BaJTFOTHI.

Y u3pawIbTAH TPAIUIIMOHHO MOMYJISPEH IULKHBIA OTAbIX. B Coun ecTh COOTBETCTBYIOIIHE
BO3MOXKHOCTH, IIPU 5TOM JIETO HA YePHOMOPCKOM oOepexbe 6ojiee KOM(POPTHO, T.K. 371eCh He TaK
’KapKO U BJIQXKHO, KaK Ha CpeJli3eMHOMOPCKOM Iobepeskbe V3panss sietoM. B nociennue rospl B
N3pawie craHOBUTCS Bce OoJiee MOMYJISIPHBIM TOPHOJIBDKHBIA Typu3M, U 371ecb CoumM €cTh, UTO
MIPEeJIOKUTh TOCTAM. Bosiee MOJIOBUHBI TypuUCTOB U3 M3pawis MOCEmAlT Ka3WHO COYHMHCKOM
UTOpHOU B3OHBI «KpacHasd mosigHA», YTO TakKKe MOYXKHO OTHECTH K BaKHOMY (aKTopy,
MOTHBUPYIOIIEMY BHE3THON TYPU3M U3 3TON CTPAHBI.

Pycckuii sI3BIK, UCIIOJIb30BAHHE KOTOPOTO IIMPOKO pacrpocTpaHeHo B V3pawse, obseryaer
TypHCTaM U3 3TOH CTpaHbl moe3siku B Poccuro. Kpome TOro, ecTh MCTOpUUYECKHUE, KYJIbTYPHBIE,
ceMelHbIe CBA3M MEXKAYy HAIIMMH CTPaHAMH, YTO TAKXKe CJIelyeT OTHECTU K IOJIOXKHUTEHbHBIM
acrekTaM, OObEKTHBHO MOTHBUPYIOIINM TYypU3M U3 V3pansis B HaIly CTPaHY.

Fpaxkmane M3pawist WMEOT JIMYHbIE U JIEJIOBbIE CBSA3H C OOJIBIIMM YHCJIOM CTpaH,
I7le UMEIOTCS TUACIIOPBI, U OTKYZA OCYIIeCTBIIsIach penaTpuanusa. [I03UTHBHBIE BIIEYATIIEHUSA OT
noe3siku B Coun OyAyT «TPAHCIUPOBATHCA» B APYrHe CTPAHBI MUPa Yepe3 TaKue JIMYHbIE KaHAJIbI
oOmieHnA. DTO TaKXKe IMOJIOKUTETPHOM 00pa3oM CKakeTcsi Ha wHTepece K Poccum B Mupe Kak
TyPUCTUYECKOMY HAIIPABJIEHUIO.

B U3spaumne mpoBezieHa ycmemrHasg KOMIAHHSA IO MacCOBOM BaKIMHAIIMU HACeJIeHUs OT
COVID, u crpaHa mpuOJMKaeTcsi K CHUTyaldu OOpEeTEeHHs IIOIMyJIAIMOHHOTO HMMYHHUTETA.
CnenoBaresnbHO, Bbe3]T B Poccrio N3pansIbTAH CBA3aH C MEHBIITMMU PUCKAMU 3aB03a NH(EKITUN HA
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HAIlly TepPUTOPHUI0. B CBOIO ouepesb, HHOCTPAHHBIM TYpPUCTAM, U3PAWJIBCKHUM TYypPHUCTaM B TOM
YHCJIE, TOJKHBI OBITh ITPE0CTABIEHBI MAKCUMAJILHO O€30TacHbIE YCIIOBUS OT/bIXA.

B paboTe mo BOCCTaHOBJIEHUIO BBHE3THOTO TYpHOTOKA B PoccHI0 BaKHO aHAJIM3UPOBATH U
aZaliTUPOBaTh TOJXOABI K PEIIeHUI0 aHAJOTUYHBIX MpPOoOJEM B APYTHX CTPaHaX, B TOM JKe
Nspawnie.

HecmoTpss Ha OOJIBIIYI0 3aHMHTEPECOBAHHOCTH B BO300OHOBJIEHHW BBHE3HOTO TypHU3Ma,
B 3pamsie oueHb Cephe3HO IMOAXOMAT K 0oOeclieueHHI0 Oe30IMacCHOCTH CBOUX TpakAaH. B aToi
CTpaHe IPEJINOJIATAETCS OCTOPOKHOE, TIOITAITHOE CHATHE DIUIEMUYECKUX OTPAaHUYEHUN HA BHE3]T
WHOCTPaHHBIX TYPHUCTOB.

[ImanupoBasioch, UTO MEPBbIe, HEOOJIBIIIUE TPYIIIHI TYPHUCTOB HAYHYT MpHUe3KaTh B V3panib
¢ 23 maa. Ha Takux «IpOBEpOYHBIX» TpyIIax OyAyT OTpabaThIBAaTbCA Mepbl obecreuyeHUs
SIUJEMUYECKON 0e30IMacHOCTH TPU BO30OHOBJIEHWM IIpHUEMa WHOCTPAHHBIX TYPUCTOB B
CJIOJKUBIIIEUCS CUTyalld. 3apyOesKHbIM TYPHUCTHUYECKUM TpyInaM OyAeT pa3pelieHO Bhe3KaTh B
cTpaHy 6e3 OrpaHUYEHHH C 1 UIOHA, a C 1 HI0JIsA pa3pellleHre Ha Bhe3/ OyeT pacpoCcTpaHeHo U Ha
YaCTHBIX JIUI] (B HACTOsIIee BPeEMs YKa3aHHbIE CPOKHU CJIBUTAIOTCS M3-32 HEKOTOPOTO YXYAIIEHUS
SIHUIEMUYECKON CHTyallud B cTpaHe). JIOmMycK TypucTOB U3 PoccMu W3pausbCKUEe BJIACTH
W3HAYaJIbHO IUIAHUPOBAJIM HAYWHATh B IIOCJIEJTHHE MeCSIbl JIeTa, WM, UTO OoJiee peasbHO,
c ceHTsAOps Tekymero roga (M3pawibckuii oduc...).

Mepsl, mpeaycMoTpeHHble M3paminem st oOeclieueHUs SIHAEMUYECKOH Oe30I1acHOCTH,
BBITJIAIAT CJIeyomuM obpa3oM. Bbesskarolie WHOCTPAHIIBI JOJDKHBI OBITh BAaKIIMHUPOBAHBI,
MpuYeM HYXKHO TIOJOK/IAaTh HEEJI0 II0CJe BTOPOHM 03Bl BAKIWMHBI JJIA TOTO, YTOOBI HaYaIH
BhIpa0aThIBaThCA aHTHUTE NA. [IpHUesKaIui NHOCTPAHEll TaKKe JOKeH UMETh OTPUIAaTeTbHbIN
[T1IP-TecT, cmenaHHBIM B TEUYEHHE 72 YaCOB /0 IpwieTa. Kak TOJIBKO macca)kup IpHOyAET B
N3pawib, MPOBOAUTCA JAOTOJHUTEIBHOE CEPOJIOTUYECKOE TECTHPOBAHUE, UTOOBI ITOATBEDPIUTH
BakIuHamnuo. Kpome TOro, opraHsl 37[paBoOXpaHeHUs1 V3pawisi Takxke OyayT OrpaHHUYHBATH
TYPIIOE37IKU U3 CTPAH C BBICOKUM prickoM 3apakenus (How do Israel's...).

B KpacHomapckoMm Kpae, Kak ¥ BO MHOTHMX POCCHUUCKHUX PEruoHaX, B TOCJIETHEE BpeMs
MIPOUCXOUT Yy)KeCcToUeHHe TpeOOBaHWH 10 B3allUTe OT PAaCIpPOCTPaHEHHs KOpPOHABHpYCA.
B perunone ¢ 1 WA TEKYIIETO roja IPEANOJaraeTcsl OCYIIECTBJIATh pa3MellleHUe TOCTeN B
KOJUIEKTUBHBIX CPEJICTBaX pa3MeINleHUs IPU HAJIMYUHM CBHUETEIbCTBA O BakiuHauuu wiu I11P-
TecTa, a C 1 aBrycTa — TOJIBKO CBHUJETEJbCTBA O IIOJYYEHHMU BaKIMHBI OT KOpPOHABUpYCa.
OIHOBpPEMEHHO BBOJUTCA 00si3aTeIbHAS BaKIMHALMA JJIS OTJEIbHBIX KaTerOpUH paboTaroIux,
B TOM YHCJIE CBSI3aHHBIX ¢ 00cmy:kuBaHueM TypuctoB (Oresiu KpacHomapcekoro kpasi...).

Ha »5TO0 pemeHune oTpaciieBoe COOOIIECTBO OTpPearupoBajio «HEOAHO3HAYHO». Tak,
POCCHICKAss accoIlhaius TypoIlepaTOpPOB COOOIMMIa O HapacTaiolled BOJIHE OTKAa30B OT
OpoHHpoBaHUsA oTesiell B peruoHe Coun, 0 peaIbHBIX PUCKAX CPhIBA KYPOPTHOTO CE30HA, KOTOPBIHM
elle HeJaBHO IPEACTABIISIICA KaK «PEKOPAHBIN» ISl WHAYCTPUHM TOCTEIPHUMMCTBA W TypU3Ma.
(TypomiepaTopsl BUJAT..., 2021).

Tem He MeHee, mpUHATHIE B KpacHOZApCKOM Kpae pellleHUsl O MOBBINIEHUU 0e30TacHOCTU
Typu3Ma — Kak /I OT/BIXAaIOIUN, TaK W A PaOOTHUKOB cdepbl TypusMa (TOCTUHHILHI,
TPaHCIOPT, OOIIeCTBEHHOE IUTAaHUE) U MECTHBIX KUTeJIel, MMeeT CTpaTETMUecKUi XapakTep U
MOJIHOCTHIO COOTBETCTBYET CEPHE3HOCTHU CUTyallu. EcTecTBeHHO, TpeOOBAaHUSA K BbHE3KAIOIINM
WHOCTPAaHHBIM TYPHUCTaM JOJDKHBI OBITh, KaK MHHHMYM, TaKUMHU K€, KaK M K TypHUCTaM-
poccHusHaM.

Eciu roBopuUTh O BHE3AHOM TYpPHU3MeE, HEBO3MOKHO O0ECIEUNTh KOHKYPEHTOCIOCOOHOCTH
KypoptoB Couu B cpepe MeXayHapOAHOTO TypusMa 6e3 cieJl0BaHUsA CaMbIM BBICOKUM CTaHJapTaM
0e3omacHOCTH, B TOM 4YHCJIe 0e30IaCHOCTH smujeMuueckoil. OOIWNA MUPOBOH TpEH YXKe
chopmupoBajicds — B TYPUCTUYECKHUX JAEeCTUHAIWAX CO3JAI0TCA 3all[UIIeHHble OT WHQEKINU
«IIy3bIpH», B KOTOPBIX IPUBUTHIE OT KOPOHABHUPYCA COTPYAHUKHU OOC/Ty>KUBAIOT IPUBUTHIX TOCTEM.
IIpu 5TOM y4YHUTHIBAae€TCA W TO, YEM HPHUBUT TYPHUCT — (QOPMHUPYIOTCA HAIMOHAJIbHBIE CIIHUCKU
obHIUATIPHO TNPU3HAHHBIX «KAYECTBEHHBIX» BaKIUH. TakyKke CTpaHbl, NPUHUMAIONIAE U
OTHPABJISIONINE TYPUCTOB, JEJIATCA Ha KAaTerOPUHM B 3aBHCHUMOCTH OT YPOBHS 3a00JIEBAEMOCTH
HaceJleHUs. Bbe3mHOW Typu3M B JIECTHHAIIUIO M3 CTPAH C OTHOCHUTEJIBHO HEOJIarompusTHOU
00CTaHOBKOHW MOJKET OBITh OTpaHUYeH (0OYC/IOBJIEH BBEIEHHEM JIOTIOJTHUTEIHHBIX TPEOOBAHUU K
TypucTaM) WIN BpeMeHHO 3ampelneH. COOTBETCTBEHHO, BJIACTH CTPAaHbI MOTYT OTPaHHUYUBATH
BBIE3HON TYPIOTOK, WJIM BBOJUTH 3allpeThl HA TYPUCTUYECKHE IIOE3JKU B PETHOHBI C
HeOJIarOPUATHOU SITUEMUYECKON CUTyaIHEeH.
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B kauecTBe IOJIOKUTEJIPHOTO H3PAWIBCKOTO OIBITA, KOTOPBIM MOKHO HCIIOJIB30BaTh B
Poccuu, cienyer Takike IMPHUBECTH PEIM30BAHHBIN IIJIaH MEPONPHUATHI IO CHIDKEHHUIO HA 20 %
CTOMMOCTH OT/bIXa B M3pame. [yan npe/mosaraa npuBjaedeHne MeX/TyHAPOIHBIX TOCTHHUYHBIX
OpeH/I0B ¥ CTHUMYJIMpPOBaHUE KOHKYPEHIIMH B HAIMOHAJIBHON WHJYCTPUM TOCTEIIPUUMCTBA. JTOT
OIIBIT /IJIS HAC aKTyaJsleH, IOCKOJIbKY POCT BHYTPEHHETO TYPIIOTOKA M3-32 3alIPETOB HA 3apyOeKHbIe
TYPUCTHYECKHE ITOE3/IKU U BCJIEICTBUE MEP 0 CTUMYJIMPOBAHUIO CIIpOca Ha MOE3/IKU B Ipejiesiax
CTpaHbI, YaCTO COIPOBOKJIAeTCsI HEOOOCHOBAHHBIM pOCTOM IeH. Kak mpaBuiio, B Hamleld cTpaHe
ZiJ1s1 60PBOBI C TAKUM SBJIEHUEM HCIOJIB3YIOT IPEUMYIIECTBEHHO aIMIHUCTPATUBHbIE METO/IBI.

B 2019 I. COBOKYIHBIA U3PAUJIBCKUI SKCIIOPT YCIIYT COCTABJIST 54 MipA. AosuiapoB CIIIA,
IIpUYeM Ha TYpU3M MOPHUXOAWIOCH 14 %, wiau 7,6 mupa nosuiapoB (busses, Mapbscuc, 2020).
B pesysibTaTe HEraTUBHOTO BO3AEUCTBUS MaHAEMUU, B 2020 TOAY BbE3JHOU TypusM B M3paunsie
cokpaTtwicad Ha 81 %. J{yis Toro, 4To0b! CTaOMIN3UPOBATh CUTYALMIO U YCKOPUTH BOCCTAHOBJIEHUE
WHAYCTPUU TOCTENPUUMCTBA, MUHHCTEpCTBO TypusMa V3pawna 3amycTUIO PEKJIaMHYIO
KOMIIAHHIO Ul TpeX KpyINHeHIIux poiHkoB — B Jly6ae, Hoio-Hopke u Jlonmone. O6mas meib
KOMIIAaHUM — TMpOJIBUTaTh V3pamyib Kak «3/I0pOBOE HaIpaBJjeHUWe I BaKIMHUPOBAHHBIX
TypuctoB». Kpome Toro, MuHHCTEPCTBO TypU3Ma BO3BpAIAeTCA K MPAKTUKE CyOCHAMPOBAHUSA
noseroB B dimar (Tourism Ministry reveals...). Aagmunucrpanun KpacHopapckoro kpas u
TOpOJIcCKasl AaJAMUHHCTpAIlUs TaKKe MOTYT IUIAHUPOBATh AHAJIOTHMYHBIE MEPONPUATHS IS
po/iBIKeHUs KypopTos Couu B M3parnte.

CamMbpIM ceppe3HBIM 00pa3oM cjiefyeT IPUCMOTPEThCA U K JAPYTUM IpUMepam
CTUMYJIIPOBAaHUS CIPOCa Ha BBE3THOU TypusM. M3pamsibckue BiacTh (Kak M BJIACTH MHOTHX
«TyPUCTHYECKHUX» CTPAH) MPAKTHUKYIOT BBIIUIATHI aBHAKOMIIAHHUAM, OPTAaHU3YIOIIUM YapTepPHbIE
IIepeBO3KU B CTpaHy. B cTpaHax, OTHPaBJAIUX TYpUCTOB B M3pawiab, ¢upmam-mapTHepawm,
3aHUMAIOIIUMCS OpraHU3aIeld BhIe3JHOTO TypU3Ma, U3PAUIbCKUE BJIACTH OILUIAYUBAIOT 70 50 %
pacxofioB Ha IPOJBMKeHHe M3pamis Kak TypucTcKoro HampasjieHus. C Hadasa 2000-X TO/OB
W3panib aKTUBHO Pa3BUBAJI CETh HAIMOHAJIBHBI TYPUCTHUYECKUX O(DUCOB 32 PyOEIKOM, KOTOPHIE, B
TOM  4YHCJIe, CHOCOOCTBYIOT PpOCTy CIOpoca €O  CTOPOHBI  TYPUCTOB-UH/IUBUYaJIOB
(«HEOPTaHMU30BAaHHBIX», «CAMOJEATEIBHBIX» TYPUCTOB).

B Coun HeoO6X0MMO aKTHUBHeE HCIIOJIb30BaTh U JIpYyTHE CPeJICTBA IOBBIIIEHUS KauyecTBA
cepBHCa B TYPUCTCKOH JECTUHAINH, JOKa3aBIINe CBOIO 3ddeKTHBHOCTh. Hanmpumep, MOBHIIIEHUIO
YPOBHAI CepBUCA U PpACIIMPEHUI0 BO3MOXKHOCTEH /I TOe3/I0OK BO BpeMs NpeObIBaHUA B
JECTHHAIUA WHOCTPAHHBIM TypHCTaM OyAyT CIIOCOOCTBOBATh €UHBIE «TYPUCTHUECKHE»
npoe3anble Ouserbl. Cucrema «Israel Friendly» mnpuBieyer BHUMaHHE OTEUYECTBEHHOTO
TypOHU3Heca K HIOAHCAM OOCTY>KMBAaHHUSA U3PAWIBCKUX TYPHUCTOB, MOBBICUT IIPHUBJIEKATEIHBHOCTH
perunona B Mspauie. Cucrema «Safe Tourism» 100aBUT YBEpEHHOCTH Y U3PAWIbCKOTO OM3HEcCA,
BJIACTEU CTPaHbI U PANOBBIX MOTpedbuTENeN, YT0 COUM — HAJIE?KHBIN TTOCTABIIIUK TYPUCTCKUX YCIIYT.
ViydiieHue KOHTEHTAa M pACIIUPEHWEe 4YHCJIa CEPBHUCOB TypuUCTHUYecKuX mnopTtaysioB Couw,
KpacHomapckoro kpast v, eCTeCTBEHHO, defiepasnbHOro «VisitRussia».

OTniesIbHO cJleZlyeT OTMETUTh HEOOXOAMMOCTh PAa3BUTHUS CHUCTEMBI CIIEIIMATU3UPOBAHHBIX
MOOMJIBHBIX IPUJIOKEHUH B KaueCTBe YCJIOBUA POCTA BhE3/THOTO TYPIOTOKA B 3TI0XY IIOBCEMECTHOU
nudpoBusanuu. Ilo JaHHBIM HCCIEAOBAaHUM, NPUMEPHO 40 % MEXIYHAPOJHBIX TYPHUCTOB
MyTelIecTBYIOT co cMmapTdoHamu (¢ nmocrynoMm B HHTepHeT), 40 % BiasienbleB cMapTGOHOB
HUCHOJIB3YIOT UX /1A MOJIydeHUs WHQOpMAIMU O TYPUCTUYECKOM HalpasjieHuH, 26 % TypHUCTOB C
IIOMOIIBI0 CMapT(OHOB HU3MEHAIT OPOHUPOBAHHE TOCTUHUYHBIX U IPOUYUX YCJIYT BO BpeMs
noe3axu (Illanonckas u z1p., 2020). U sTa TeHAeHIIUA Oy/IeT TOIBKO YIIyOIAThCA B JAJIbHENITIEM.

4. 3akJaoueHue

B N3pauste B HacTos1ee BpeMs Poccus He paccMaTpuBaeTcs: Kak IPUOPUTETHBIM PHIHOK IIPU
BOCCTAaHOBJIEHUH BBE3JHOTO TypH3Ma (B TOM YHCJI€ 3TO CBA3AaHO U C OHEHKOfI BHH[[eMquCKOﬁ
CUTyaIlu¥ B Hallel crpane). Urto ke kacaercsa M3pawis st Couu, 9Ta cTpaHa TAKOBBIM II€JIEBBIM
PBIHKOM BBE3JHOTO TypH3Ma ABJIACTCA. Hopa HAaYWHATh IIJIAHUPOBATb W OCYINECTBJIATH HaA
IIPpaKTHUKE KOMIIJICKCHBbIEC MEPOIIPUATHUA 110 IIPOABUXKEHUIO KyPOPTOB Couu Kak IIPpUBJIEKATEJIbHOTO
HaIlpaBJIEHUA BbE3JHOI'0 Typru3Ma JJIA U3PAUJIbTAH U CO3AAaHNIO COOTBETCTBYIOIINX YCJIOBPIfI AJIA
6e301macHoro, KOM(MOPTHOTO OT/IBIXa HMHOCTPAHHBIX TYPUCTOB. Ty CJIOKHYIO, MHOTOILJIAHOBYIO
paboTy cieyeT BECTH COBMECTHO OM3HECY, DKCIIEPTHOMY COOOIIECTBY, TOPOJCKON U KpaeBOU
aIMUHUCTpALUY, C IpuBjIedeHneM ¢e/lepaIbHbIX MUHUCTEPCTB U BEZJOMCTB.

IToBpIIIATH YPOBE€HDb CEPBUCA U CUCTEMHO IIPOJABUIATH IIPEUMYIIECTBA OTAbIXa HA KypOpTax
Couu a5 TypucToB U3 V3pamisa — BaKHelUIIIee YCJI0BHE BOCCTAHOBJIEHUS BBHE3THOTO TypU3Ma He
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TOJIBKO 771 pernoHa. Couu — 3To cBoeoOpa3HOe «TypUCTUUECKOe OKHO» Poccun. Ycrex pernoHa B
pereHuy Mpo6seM BOCCTAHOBJIEHUSA U yBEJIMYEHHSA BHE3JHOTO Typu3Ma OyzeT crocoOCTBOBATH
Pa3BUTHUIO BbE3/THOTO TypU3Ma B Halllel CTpaHe.
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HN3pauis — nejieBOi PHIHOK ISl YCUJINH 110 BOCCTAHOBJIEHUIO BHE3/THOTO TYPIIOTOKA
Ha KypopTbl Coun

BsiuecsiaB AHaTosibeBuY JlenemkuH 2 *, BasientrHa CepreeBHa Tpeckosa P

aP3Y um. I'. B. IlmexanoBa, MockBa, Poccutickas ®eneparus
bO00 «Yapour», MockBa, Poccuiickas ®enepanus

AnHoTtamusa. Celiuac HacTajia opa MPeANPUHUMATH IPEBEHTUBHbIE, AKTUBHbBIE JIEUCTBUA
JUUIsI BOCCTAHOBJIEHUS BBE3HOTO TypIoTOKa B CouM mocsie mpeCTOsAIIel OTMEHbI OTPAaHUYEHUN HA
BBE3]] NHOCTPAHHBIX TYPHUCTOB. [JIaBHBIN II€JIeBOM PBIHOK JJI PEKJIaMHO-UH(GOPMAIMOHHBIX U
IIpOYMX ycwinil — V3panssp, 11 4ero ecTb 0ObeKTUBHBIE IPUYUHBL. V3panibTsaHe JUANPOBATH B
pEUTHHre WHOCTPAHHBIX TypucToB COYM B IEpUO, NPEAMIECTBYIOIINN MAHJAEMHU. ITOMY
criocoOcTBOBayIM: reorpaduueckas OJU30CTh, paclpocTpaHeHue B l3pamse pyccKOTO s3BIKa,
KYyJIbTYPHO-UCTOPUYECKUE U UeJIOBeuecKue «IliepecedeHusi» HM3pawna u Poccum, u .. s
YCIIEIITHOTO MPOJIBIKEHUs KypopToB Couu B Vi3pawmsie ciefyer MOBBIIIATh KAYECTBO TYPHUCTCKOTO
npoaykra. Bueapenue cucrem «Israel Friendly» u «Safe Tourism» Gyzer sTomy criocoGCTBOBATb.
Takke HEOOXOIUMO YJIyUIIATh KOHTEHT U PACHINPATH YKCIJIO CEPBUCOB TYPUCTUYECKUX TIOPTAJIOB,
Pa3BUBATh CUCTEMY CIEIUATN3UPOBAHHBIX MOOWIBHBIX IPUJIOKEHUH. ENMHbIE «TypUCTHYECKHE»
poe3AHble OWJIETHl I WHOCTPAHIIEB — €Ie OJHO HalpaBJIeHHE IIOBBIIIEHNE KadyecTBa
PErHOHAJIBHOTO TYPHUCTCKOTO MPOAYKTA. PelmTh CBA3aHHBIE BOMPOCHI TOBBIIMIEHUS KadecTBa
Typuctckoro npoaykra Coun u 3¢ ¢GeKTUBHOCTH €ro MPOABIKEHUs HA phIHKe [3pansis BO3MOKHO
COBMECTHBIMH YCWJIHUSAMH TypOM3HEca, SKCIEPTHOTO coobmiecTBa, agMuHucTpanuu Coum u
KpacHogapckoro kpas, ¢defepasbHbIX MHUHHCTEPCTB U BEJIOMCTB. YCIIEX B PEIIeHUU 3a7auu
nponBmkeHus Coyu Ha IeJIeBOM DPBIHKe OyzieT paboTaTh HA pa3BUTHE BBE3THOTO TypuU3Ma B
Halllel cTpaHe.

KiroueBble ¢j10Ba: Bbe3/IHOU TYpH3M, BOCCTaHOBJIeHUe, V3pawib, Coun, IPOBIKEHHE.

* KoppecmoHIupyIomuii aBTop
Anpeca ayekTpoHHOM ouThl: Lepeshkin.VA@rea.ru (B.A. Jlenemkun),
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Ecotourism Development in Protected Areas: New Approaches and New Challenges
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Abstract

Today the topic of ecotourism has become relevant in Russia and worldwide as never before.
While some countries of the world have already acquired certain practices in creating various eco-
tourism products and services compatible with the goals of preserving natural territories, here in
Russia there is still a lot to be done to ensure that eco-tourism can become an alternative recreation
form contributing to the environmental and socio-economic development in the Russian regions.
This paper discusses the methodological approaches, experiences, and results of the All-Russian
competition organized to determine pilot eco-tourism territories where tourist and recreational
clusters may be developed through realizing the cumulative potential of nature protection
territories and adjacent areas. The research information database includes the competition
documents and regional projects published on the https://priroda.life website. The paper presents
the goals, objectives, stages and features of the competition, regional strategies for participation in
the competition, and the best projects. Besides, the research identifies the key challenges for the
development of eco-tourism in natural areas. It shows that the process of involving Russian
protected areas in eco-tourism is no single-step action, but requires a systematic approach to
advancement of tourism-and-recreational clusters in conjunction with the development of natural
and adjacent territories.

Keywords: protected areas, ecological tourism, All-Russian competition, tourist and
recreational cluster.

1. BBegeHnue

B Poccuiickoit ®@enepariiu 5KOJOTUUECKUU TYpU3M SABJAETCSA OJHUM U3 MPUOPUTETHBIX
BH/IOB TypusMa. [JIaBHBIA BEKTOpP SKOTYPUCTCKOU IOJUTUKU CBA3AH C IOCEIeHUEM YeJIOBEKOM
MPUPOAHBIX TEPPUTOPUHA B IMO3HABATEJbHBIX W (MJIM) PEKPearuOHHO-03/I0POBUTEIBHBIX IIEJIAX
(TomybuukoB u aAp., 2014). Ho oTCyTCTBHE KaueCTBEHHOW TYPUCTCKON WHQPACTPYKTYPHI,
HepasBUTas MPeNPUHUMATEIbCKASA CPeJIa, OTCYTCTBHE MMAKETHBIX TYPOB, CIA0BIN CEPBUC, HU3KUT
YPOBEHB TPAHCIIOPTHOTO OOCIY?KUBAHUS TYPUCTOB, HEPA3BUTOCTh MAPKETUHTOBOTO ITPOIBHKEHUS
He JAaI0T BO3MOXKHOCTH CO37IaTh KOM(MOPTHOE TYPHCTCKOE MPOCTPAHCTBO HAa 0COO0 OXpaHAEMBIX
npupoaHbix Tepputopusax (mamee-OOIIT) s pa3HBIX KaTeropwil TYPUCTOB, UTO NMPHUBOAUT K
HHU3KOU ux moceraemocts (CepebpsikoBa, /lopoxosa, 2021).

Ha ycrpanenue sTux 0apbepoB, M B YacTHOCTH, Ha WH(QPACTPYKTYpPHOE OOYCTPOMCTBO
HAIIMOHAJIBHBIX IAPKOB C 2019 Trojfila HAaIpaBjeH HAI[MOHAJIBHBIA IPOEKT «DKOJIOTUSA», UTO
MO3BOJIUT JOCTUTHYTHh K 2024 ropxy ysBenundeHusa koaudectBa OOIIT ma 8 %, mmomanu OOIIT
IIOYTU B 4 pasa, KOJMYECTBA IOCETUTEJIE HAIMOHAIBHBIX IApKOB B 2,2 pa3a IO CPABHEHHIO C

* Corresponding author
E-mail addresses: Imaksanova@yandex.ru (L.B-Zh. Maksanova),
oyuna_bf@mail.ru (O.B. Kharitonova)
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2018 romom  (KopocreneB, 2020). [loCTHXKeHUE TOCJEIHETO IIOKa3aTess CBA3BIBAIOT C
opranuzanueir  5GGEeKTUBHON  KOMMEDPUYECKOU  JIesITeJIbHOCTA  HAIIMOHAJIBHBIX  MApKOB
(IxammpxyrazoBa, 2019), BTOM 4YHCJIe UM Ha OCHOBE TOCY/IADCTBEHHO-YACTHOTO IAPTHEPCTBA
(Maksanova et al., 2020). HcciaenoBaTes CUMTAIOT, TO IMAPTHEPCTBO Trocy/lapcTBa M OM3Heca
Morio 66 obecrieuuTh 3OGEKTHBHOE PA3BUTHE TYPUCTHUECKOU OTpACid ¢ COOJIIOEHHEM Bceex
SKOJIOTUYECKNX TpeOOBAaHUN U TapaHTHUPOBATh KaK YyCUJIEHHe OOIeCTBEHHOH IOJ/IepKKU
IIPUPOJIOOXPAHHOU JIeATENBHOCTH, TaK U JaybHelmee pacmupenue cucreMbl OOIIT (MkprusH,
BiaMm, 2021).

KaranmzaTopoMm Bcrjiecka HHTEpeca K MOUCKY U pa3paboTKe HOBBIX MOJIesIeN KOMILJIEKCHOTO
pa3BUTHA SKOTYpHU3Ma CTaJI BIEPBbIEe IPOIIEAIINN B 2020 roxy Bcepoccuiickuii KOHKypC IIO
BBISIBJIEHUIO TNHJIOTHBIX TEPPUTOPUM /IS CO3J@HHUSA TYPUCTCKO-PEKPEallOHHBIX KJIACTEPOB B
paMKaxX KOMILJIEKCHOTO Pa3BUTHUSA 0CO00 OXpaHAEMBIX IMPHUPOHBIX U MPUWIETAIOIINX TEPPUTOPUN
(manee — Konkypc). B maHHOUM cTaThe paccCMaTpHBAIOTCA METOIOJIOTUYECKHE ITOAXObI, OIBIT
OopraHU3anuy U pe3yabTaThl KOHKypca, KOTOPBIH paclieHUBaeTCs KaK HeCTaHAAPTHBIA HHCTPYMEHT
TOCY/IapCTBEHHOU MOJ/IEPKKU KOMILJIEKCHBIX PEIIeHUH 0 CO3JJaHUI0 TYPHUCTCKO-PEKPEaOHHBIX
KJIACTEPOB HA MPHUPOAHBIX M MPIJIETAIIUX K HUM TEPPUTOPHUAX MOCPEICTBOM CTUMYJIMPOBAHIUA
MApTHEPCTBA U CO3/aHUsA KOMAaH/; OIpeJleJIeHUs KOMIUIEKCA COBMECTHBIX JIEHCTBHI, KOTOpHIE
MOTYT OBITh MPEANPHUHATHl HA HANWOHAJIBHOM YPOBHE, PETMOHAJIBHOM U MECTHOM YPOBHSX;
OpraHU3alNH METOANYECKOU MOJIZIEPIKKH U O0YUeHHA YIaCTHIKOB KOHKYypCa.

2. MaTepuaJjibl 1 METOAbI

HccenenoBaHre OMUPAETCs Ha TEOPETHYECKHE U MMPaKTUUeCKHe paboThl, 3aKOHOAATEIbHbIE U
HOPMAaTHUBHO-IIPABOBbIE JIOKYMEHTHI B O0JIACTH 3aIlOBETHOTO JIeJIa, SKOJIOTUUECKOTO TYpPU3Ma;
JIOKYMeHTbI  cyObekToB Poccuiickoit ®emepanuu, IMOCBAIIEHHbIE IIPOEKTaM  Pa3BUTHUSA
HKOJIOTHYECKOTO TypHU3Ma M HaXOZAIIHECS B OTKPBITOM JOCTyIle. B kauecTBe MH(MOPMAIOHHON
6a3bl JJAaHHBIX HCIIOJIB30BAHbI JOKYMEHThI M MaTepHasbl BcepocCHIICKOro KOHKypca ITPOEKTOB
CO3/IaHUS TYPUCTCKO-PEKPEAIMOHHBIX KJIACTEPOB, pa3MellleHHbIe Ha mopTaJe https://priroda.life.

3. O6cy:knenue

OOIIT Bo BceM MUPE BHOCAT 3HAUUTEIbHBIN BKJIA/] B OXPaHY IIPUPOJIBI U SIBJISIOTCSA OCHOBOM
JUIT Ppa3BUTHS DKOJIOTHYECKOTO TypW3Ma, KOTOPbIA IIpU3HAETCsl OJHUM U3 HauboJee
OBICTPOPACTYIINX CETMEHTOB MHUPOBOHN HHAycTpuU Typusma (MexIyHapoJHBIH OIBIT..., 19-207;
2019). OcraBMB 3a paMKaMH JaHHOW CTaTbu OOCYKJEHHWEe pa3HOOOpa3HBbIX IOAXOI0B K
OIIpe/IeJIEHUI0 TIOHATHS «9KOJIOTHYECKUH TypU3M», KOTOPbIE B TOH WJIM MHOU CTEIIEHU SBJISIOTCS
POZCTBEHHBIMH WJIM B3aWMOCBSI3aHHBIMH MEXKIAY COOOH, JIUIb MOAYEPKHEM, YTO MHOTOJIETHSSA
TEPMUHOJIOTHYECKAs JUCKYCCHS TIOKA3bIBAET HEOCIa0eBaIOINi HHTEPEC K U3YUYEHUI0 Pa3IMIHbBIX
aCIIeKTOB  SKOJIOTMYECKOT0 TypuaMa. IlpemMyInecTBa ¢  XapaKTEPUCTHKU  BKOTYpHU3Ma
3aKJIIOYAIOTCSI B TOM, YTO OH CTHUMYJIUPYeT M YIOBJIETBODSET KeJaHUe OOIAThCA C MPUPOJOH,
MIpEJIOTBPAIlaeT HEraTUBHOE BO3EHCTBHE HAa HPUPOAY U KYJBTYPY U IMOOYKIAeT YIaCTHHKOB
TYPUCTCKOH JIeSITEJIbHOCTH COJENWCTBOBATh COXPAHEHUIO OKPY’KAIOIIEN CpeNibl, SKOJOTHUUYECKOMY
MPOCBEIEHHIO, COOJIIOIEHUI0 WHTEPECOB MECTHBIX MKHUTEJIEH M COIMUATbHO-3KOHOMUUYECKOMY
passutuio Tepputopuii (Sharpley, 2006; Kapmosa, Tkaues, 2019; Khanra et al., 2021).

MHorue cTpaHbl, OMUPAsCh Ha MEXKIYHAPO/IHbIE PEKOMEH/IAIIUY 110 YCTOUYNBOMY Pa3BUTHIO
9KOTYpU3MA, U, UCXOJIs1 U3 COOCTBEHHBIX TPAUITUH, TOCYAaPCTBEHHOU TMOJMTUKH, HAKOILJIEHHOTO
OombITa ¥ OCOOEHHOCTEN OXpaHSAEMBIX TEPPUTOPHUH, UCIOJIb3YIOT Pa3HOOOpa3HbIA HAOOP
KOHIIENIINM, MojieJiell U MHCTPYMeHTOB pa3BuTusa skorypusma Ha OOIIT (AdanaceeBa, 2020;
MakcaHoBa u /p., 2019).

Poccus He WCKTIOUEHHE, BEAb B cTpaHe 11822 0c000 0XpaHsIeMbIX PUPOAHBIX TEPPUTOPUH,
U3 HUX 295 — deaepasbHOTO, 10446 — peruoHaJbHOTO B 1081 — MecTHOTO 3HadeHus. C IeJIbIo
(bopmMupoBaHUS ITPO3PAaYHOrO0 MeXaHW3Ma BbBIOOpA IMHJIOTHBIX TEPPUTOPHI JJI KOMILJIEKCHOTO
Pa3BUTHSA SKOJIOTHYECKOTO TypH3Ma B 2020 rojy BIIEpBBIE COCTOSIICS BcepocCHUCKHMIT KOHKYPC,
OpPraHU30BaHHBIH ABTOHOMHON HEKOMMEPYECKOW OpraHu3aluell «ATeHTCTBO CTPATEerMYecKHX
WHUITAATUB 10 TPOABIIKEHUIO HOBBIX MMPOEKTOB» (naynee — ACH) mpu noggepkke MuHHCTEPCTBA
MPUPOAHBIX pecypcoB Poccuiickoit ®epeparun, PenepasbHOTO areHTCTBa II0 TYPHU3MY,
MuHu1CcTepCcTBa SKOHOMUYECKOTO pa3BuThsa Poccuiickoit ®enepanmu u Munucrepersa Poccuiickoi
®enepanuu o pa3sutuio Jlaapaero Bocroka.

Konkypc nmpoxoaus B fiBa sTama: OTOOPOUYHBIN U akcesiepariuoHHbIN (PucyHnok 1). B cocras
KOHKYPCHOU KOMFCCHU BXOJISAT IIPEJICTABUTENN (DeepaibHbIX OPTaHOB UCIIOJTHUTETLHOU BJIACTH,
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npencraButesnn opranusaropa (ACHU), omeparopa koHkypca (OOO «AreHTCTBO CTPATETUYECKOTO
pasputusa «lleHTp»), Bemylue Typoreparopsl, maptHepbl Konkypca (B35 P®, AHO
«HamuonanpHble npuopuTeThl», National Geographic), macTutyTh pazsutus u BY35I.

Axcenepayua: TON-30
3KcnepTHan KoH CHaA
Texuuueckan Kyp
Moarotoska
3aABKM ‘ aKcnepTUsa ‘ cHEHER ‘ SAREOR Komuccua sy
TOI-30 AKkcenepauua: Moayne 1 Moayne 2 TOMN-
s . 06yua|ou.|,aa :> R > Koxuenuus :> 3awmura :> %Kcnepmoe :> KoHKypcHaa 10
aABO! nporpamma =0 p NPOEKTOB penTUHrOBaHUE IRRCHG npoexTos
TPK nnaxa TPK
TOII-10 Moaynb 3 ®  KCO-nuTumHr TIOBEJUTEIA
IIPOEKTOB E") [leTanusnpoBaHHbI [:> *  GR-nuTumMHr E> KOHKYPCA
MacTep-nnad . WHBeCT-NUTUMHI

Puc. 1. O6mas cxema npoBenenusi Kounkypca
HcrouHUK: cocTaBiieHO 1o AaHHBIM https://priroda.life

Ha mnepBoM 0TOOpOYHOM B3Tame Bce B3aABKU IPOXOJAT TEXHUUYECKYIO SKCIEPTU3y Ha
COOTBETCTBHE KOMILIEKTHOCTH NPE/CTABIEHHBIX JOKYMEHTOB. 3asBKHU, MPOILIEIINEe TEXHUIECKYIO
SKCIIepTU3Y, HANPaBJAIOTCA I OLIEHKU YJeHaM SKCIIEPTHON TPyIIbl KOHKypca. JKCIepTHas
OIleHKA 3aBOK IIPOBOJIUTCA IO CJIETYyIOIUM KJII0UEBBIM KPUTEPUAM:

- HaIMYMe HA TEPPUTOPUU YHUKUIBHBIX OOBEKTOB IOKa3a MEXAYHAPOIHOTO,
BCEPOCCUICKOTO WIN MeKPErHOHAIIBHOTO YPOBHEN;

- TNPUHLOUNHAJIPHOE HAJIWYME IIPUBJIEKATEJBHOCTU TEPPUTOPHUU /JJji HWHBECTOpa IIpU
peayn3anii KOMIUIEKCHBIX pellleHUl M0 Pa3BUTHUIO SKOJIOTUYECKOrO TypH3Ma U NepPCHeKTUBHBIN
COLIMAJIBHO-3KOHOMUYeCKUH 3 dEKT OT peain3anii IPOEKTa;

- OPUTHHAIBHOCTh U 000CHOBAaHHOCTH KJIIOUEBOU Hjieu ¢ yueToM utoroB SWOT-ananu3sa;

- cOa71aHCUPOBAHHOCTD U OIIBIT KOMaH/IbI.

ITo pesynpraTaM B3KCIIEPTHOU OLIEHKH COCTAaBJISAETCA PEUTHHI DPErMOHaJIbHBIX 3afBOK,
COIJIaCHO KOoTopoMy oltepatop KoHkypca mpezcrapiisieT Ha pacCMOTPeHHe KOHKYPCHOU KOMUCCUU
KBUIN(UKAIMOHHBIN aHAIU3 3adABOK C IpeJIOKeHWeM TPUALATH JIyYIIUX PeruoHaIbHBIX
IpoeKTOB miu Tom-30 GuHaIMCTOB 0OTOOPOYHOTO 3TATA.

B 2020 roxy Ha Korkypc noziaso 115 3asBok u3 68 cy0bpekToB P 1 8 dherepasbHBIX OKPYTOB
(Tabsuma 1).

Ocob6enHoctpio  KoHKkypca sBjsieTcs BO3MOXKHOCTb IIOATOTOBKH HEOTPAHUYEHHOTO
KOJIMUEeCTBa 3asBOK OT peruoHa. B xozie aHasmu3a KoimuecTBa 3apeTUCTPUPOBAHHBIX 3afBOK I
yuacTtus B KoHKypce BbISIBJIEHBI TP OCHOBHBIE CTPATETUH UX TOATOTOBKU.

1) IlogroroBka 4 u 0Gojlee KOHKYPCHBIX 3asABOK. K UMC/Iy TakUX PErHOHOB OTHOCATCH:
Peciyosiuku Kapenmuss w Tarapcran, Kamyxkckas, JlemmHrpajckas u MockoBckasgs 00J1acTH,
Kpacuonapckuit u KpacHospckuii kpasi.

2) [ToaroToBKa JIBYX CHUJIBHBIX 3asBOK. TakKoU CTpaTeruul NpUEP:KUBAINCH JIBa PEruoHa
(CaxanmHckas obstacTh, Pecrrybsiika Barkupus). B 11eJ10M 3TOT MOX07] MOKHO CYUTATh Hanbosiee
YCIIEIIHBIM C IO3UIIUH 3aTpaueHHbIX PECYPCOB U IOJIyYEeHHBIX Pe3yJIbTaTOB.

3) IloxroroBka OJTHON CUJIBHOU 3asiBKU SBJISETCS BIIOJITHE 0OOCHOBAaHHOW, HO W HauboJiee
PUCKOBAHHOU CTpaTeruei B yCJIOBUAX CUJIBHON KOHKYPEHIINH.

OOIiee KOJIMYECTBO TPHUPOJIOOXPAHHBIX TEPPUTOPUA B pPaMKax KOHKYPCHBIX 3asBOK
cocranJiiset 231 OOIIT, B Tom uncie 63 OOIIT denepanbHOro 1 168 — perMOHAIBHOTO 3HAUYEHUS.
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Taosmmma 1. Ob1ue cBefiIeHNsA 0 PETHOHAJIBHBIX 3asIBKaX, IIPECTaBJIEHHBIX
Ha Bcepoccuiickuii KOHKypC B 2020 T.

ITokazaresnb 3apeructpupoBano s | [Ipeacrasieno Ha | Jlois, B %
yJacTusi B KOHKypCe KOHKYPC

KosmuecTBO 3aBOK 219 115 52%
KosmuecTBo cy0bekTOB PO 81 68 84%
[Tomaas TeppUTOPUH, Ta 112 58 52%
YuacTHHUKHM KOMaH/I, YeJl. 1075 926 86%
Kosnmuecto OOIIT, B pamkax | 523 231 44%
MIPOEKTOB, efl.

HcTouHUK: cocTaBJIeHO 1o AaHHbIM https://priroda.life

Ha emopom amane corjacHo mosioxkeHuio o KoHkypce oToOpaHHBIE 30 PETHMOHAJIBHBIX
KOMaH/l IPUHUMAIOT y4yacTHe B aKceJlepallMOHHOM IIporpaMme, KOTOpas BKJIIOUAEeT IIHMKJI
00yJaroux MepONPUATUH 1 KOHCYIBTAI[UN ¢ SKCIIEPTAMHU 110 pa3paboTKe PaMOYHBIX KOHIIETIIIHI
pa3BUTUA  TYPUCTCKO-DEKPEAIMOHHBIX KJIacTepOB Ha 2020—2025 IT., IO CO3JaHUIO
KOHKYPEHTOCIIOCOOHOTO IPOAYKTAa, MPHUBJIEYEHUI0 WHBECTUIUA U (PUHAHCHUPOBAHHUIO HAa BCeEX
sramax pasBuTuA. [IporpamMma COCTOMT W3 IOJTOTOBUTEJIBHOTO 3Tala, JOCTYIHOIO JUI BCEX
YYACTHHUKOB KOHKYpCa, U 3 o0yJamomux Mozysiel. IIepBoIii 1 BTOPON MOJIYJIH MTPOXOAAT KOMaH/IbI
TOII-30. 3azaya BTOPOTO 3Tana — BbIsABJIEHUE He MeHee 10 MUWJIOTHBIX TEPPUTOPUH C JIyYIIUMU
MIpOeKTaMu, pa3pabOTaHHBIMH B paMKaxX aKceJeparfuOHHOW mporpaMMbl. VIMEHHO [AJjI1 3THUX
MUJIOTHBIX TEPPUTOPUU CTAHOBUTCS JOCTYIIHBIM TPETUU MOAYJIb aKcejiepalliuy, B paMKax KOTOPOTO
BeJleTcs MTOAATOTOBKA WHBECTUIIMOHHBIX Mpeaiokenni, yuactrue B KCO-nutuuHTre (IeMOHCTpaIus
MIPOrpaMM KOPIIOPATHUBHON COIIMAJIBHOM OTBETCTBEHHOCTH), GR-muTumHre (mpeseHTanuum mepen
NpodWIbHBIMU  MHHUCTEPCTBAMH U BEIOMCTBAMH), HHBECT-NHUTYHMHTe (IIpe3eHTaIuU
WHBECTUIIMOHHBIX IIPOEKTOB) U MPEJICTaBIEHNE TYPUCTCKOMY coob1ecTBy npoektoB TPK.

OneHKa pernOHAJIBHBIX IIPOEKTOB [JIs BBIABJIEHUA JIyYIINX 10 MPOEKTOB IIPOBOJUTCA IO
6a/UTbHOM CHCTEME C UCIIOJIb30BaHUEM CIIEAYIOIINX KPUTEPUEB:

- obocHOBaHHOCTh Mojieniu ¢pyHKuuoHupoBanusa tepputopun (OOIIT m mpuseraromas K
HUM TEPPUTOPUSI) C I[eJIbI0 Pa3BUTHUSA SKOJIOTHYECKOT0 TYPU3MA;

- KauecTBO (PYHKIIMOHAIBHO-IVIAHUPOBOYHBIX pPellleHU TEpPUTOPUY;

- KA4YeCcTBO AaPXUTEKTYPHBIX, CTUJIHUCTUUYECKUX W (QYHKIMOHAIHHBIX IIPEJJIOKEHUN B
OTHOIIIEHNU 00BEKTOB TYPUCTUUECKON HH(PPACTPYKTYPHI;

- CTemeHb W pa3zHooOpasue GPopM ydyacTHs IeJIEBBIX ayJINTOPUH MPU IOJITOTOBKE MPOEKTA,
COIIMOKYJIBTYPHOE IPOTPAMMUPOBAHUE TEPPUTOPUY;

- IPUBJIEKATEJIBHOCTD Mpe/jlaraeMbIX pelleHui Jj11 UHBECTOPA U MOTeHI[Uasl IPUBJIeYeHU
BHEOIO/I?KETHBIX HICTOYHUKOB;

- 3 bEKTUBHOCTD (PUHAHCOBO-3KOHOMUYECKON MOJIESTU PA3BUTHS,

- OIleHKA COLINAJIbHO-3KOHOMUYeCKOU 3(p(PeKTUBHOCTH peaTn3aniy IPOeKTa.

B 2020 rogy Bo BTOpO# 3Tan (3TN akcesaepanui) Npouuiu 36 MpPOeKTOB U3 32 cy0beKTOB PO,
kotopble oxBarbiBatoT 97 OOIIT, uz koropbix 33 — denepajibHOTO U 64 — PErvoHaJILHOTO
3HaueHHsa. K MeponmpuATHAM akKceJepariuOHHOM NpOrpaMMbl ObLIM IPUBJIEYEHBl U3BECTHBIE
SKCIEPTHI B 00JIACTH 3aIIOBEHOTO JIeJIa, IPOEKTUPOBAHUSA IPUPOAHBIX TEPPUTOPUN, OpraHU3aIuU
TYpUCTCKOTO OH3Heca, MapKeTHHra, INPOABIKEHUA. 3a KaXKJI0H KOMaHAOW ObLI 3aKpervieH
HaCTaBHUK (MEHTOP), B QYHKIIMH KOTOPOTO BXO/IUT OPTAaHU3AIIOHHO-METOTMYECKOE COIEHCTBIE B
pa3paboTKe U KOpPPEKTHPOBKe mpoekTta co3fganus TPK. VYuuthiBags MHOT0aCIEKTHOCTD
paccMaTpUBaeMbIX TeM U NOPOdEeCCHOHAIIBHBIA yPOBEHb IPUBJIEUEHHBIX SKCIIEPTOB, MOXKHO
yTBEP)KAAaTh, YTO aKceJepamus I03BOJIJIAa O0ECIeYnuTh OJHOMOMEHTHOE IIOBBIIIEHHE
KOMIIETEHIINH 1000 YeJIOBEK, KOTOpble OyAyT pa3BUBaATh IMPOEKTHI B cdepe DKOTypu3Ma BHE
3aBUCUMOCTH OT Pe3yJbTaTOB KOHKypca. Ilo wuTOram akcesiepalliOHHOW IPOTPAMMBbl OBLIH
ompenesieHsl 17 mobenutenet Koukypca, Brimouas (a) TOII-10 OWIOTHBIX TEPPUTOPUU;
(6) 6 TeppuTOPHUI MEPCIIEKTUBHOTO PAa3BUTHA; (B) MOOEUTENS HAPOTHOTO TOJIOCOBAHUS.

a) TOII-10 nuaomuwbix meppumopuii: 1) Pecnybnmnka Xakacus, TPK «T'opras Xakacus»,
3amoBeHUK «Xakacckuii»; 2) HoBropoackas ob6sactb, TPK «bBoswmas Banmatickas Tpoma» —
HIT «Banpaiickuii»; 3) Pecnybsuka bamkupus, TPK «Cepane bamkupun» — HII «Bbamkupus»;
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4) Pecnyosimka Tarapcran, TPK «Kamckoe Yerbe»; 5) Camapckas obOsactb, TPK «Camapckas
Jlyka», HII «Camapckas Jsyka»; 6) PecmyOsmka bBypsitus, TPK «TyHKUHCKass JOJIMHA»,
HII «TyukuHckuii»; 7) Kamuarckuii kpait, TPK «3amoBenas KamyaTtka: 3eMuist JTi07iel, ByJIKAHOB
u jococeii», Kponorkuii 3anosennuk; 8) [Ipumopckuii kpaii, TPOK «3emisa seonapga», ®T'BY
«3emusa Jleonapaa»; 9) CaxanuHckas obsactb, TPK «Jlaryna Bycce»; 10) Tysbekas obiacts, TPK
«PomaHI1IeBCKYE TOPBI».

6) Teppumopuu nepcnexkmugHo2o pa3sumus: 1) CBepayoBckas obsactb, TK «['opa beasi»;
2) Pssanckas oOsactb, OTK «IlaycroBckuii», HII Meimepa u Memepckuii; 3) CMoseHcKast
obmacte, TPK «CmosmeHckoe Iloosdepbe. HMctokm Poccuu», HII «CMmosieHCKOE T003€ephe»;
4) Kemeposckas obimacts, «TPK mepcriekTuBHOTO pasButus — MexaypedeHcK»; 5) PecmyOsmka
Kapenus, TPK «Kmacrep Mypomckuii»; 6) Pecmybnauka Kamvbikusa, TPK «Yepnsle 3emuin»
—3aI0BEIHUK «YepHbIe 3eMIIN».

8) Ilobedumenv HapooHozo 2oaocosarusn: Pecybsmka Tatapceras, TPK « BeicOKOTOpCKuUii».

CymMupys, cjaefyeT OTMETHTh, 4YTO IpoBeZeHHe KOHKypca IO3BOJIMJIO: a) IOJYYUTh
MIPOCTPAHCTBEHHBIN Cpe3 SKOTYPUCTCKUX HWHUIIUATHB U MOJiejied; 0) IOBBICHUTh KadyecTBO H
YPOBEHb TOATOTOBKH PErMOHAJIBbHBIX ITPOEKTOB; B) CTUMYJIMPOBATh MOTHUBAIMIO U OOBEAUHUTH
YCUIUS CTEUKXOJIEPOB K KOMIJIEKCHOMY Pa3BUTHIO TYPHUCTCKUX TEPPUTOPUN U TOBBIIIEHUIO
OTBETCTBEHHOCTH 3a COXpaHEHHWe IMPUPO/IbI; T) aKTUBU3UPOBATH ITPOCBETUTEIBCKYIO JESITETLHOCTD
OpraHU3aTOPOB U yuacTHUKOB KoHKypca.

4. Pe3yabTarsl

BeImosiHEHHBIA aHAIN3 MaTepUATIOB U Pe3yabTaToB KOHKypca AeMOHCTPUPYET HOBBIE
MIOAXO/Bl K PA3BUTHIO YKOJIOTUYECKOTO TYpHU3Ma, MOCPEACTBOM BbIOOpPA MHIJIOTHBIX TEPPUTOPUU
JUISL CO3/IaHUS TYPHUCTCKO-PEKPEAIMOHHBIX KJIACTEPOB B PAMKax KOMILJIEKCHOTO Pa3BUTHA 0c000
OXpaHSEMBIX IPUPOAHBIX U IPUJIETAIONUX TePPUTOpHi. K UHMC/Iy YCHENIHBIX COCTABJISAIONIUAX
KOHKYPCHOTO 0TOOpA, IT0 MHEHHIO aBTOPOB, OTHOCSTCA:

- bopMHpPOBaHHE MEKTUCITUTUIMHAPHBIX PETHOHAIIBHBIX KOMAH/I, SI/[POM KOTOPBIX SIBJISIIOTCS
nupeknyu OOIIT. B cocraBe KOMaHj, MOJIyYHMBIIUX TOIJEPIKKY IJIaB CyOBEKTOB PoccuiicKoM
denepanum, MPEACTABUTENN  PETHOHAIBHBIX W MYHUIIUNAJIBHBIX  OPTraHOB  BJIACTH,
MpeANpUHUMATENH, SKOJIOTH, yUeHble, TIPErno/iaBaTesi, apXUTEKTOPBI, Tu3aiHepbl, ¢epMephl U
np. HaumboJsiblllee KOJWYECTBO YYAaCTHUKOB B MEKAUCIUIUIMHAPHON KOMaHjle IIpeJiCTaBHa
Pecny6iiuka Bypsatus (6osiee 100 4esoBeK);

- peasu3anus akceJepaliOHHON MPOTpaMMBbl HApAAY C COPEBHOBATEIBHOUN COCTAaBJIAOIIEN
KOHKypCa, UTO fBJIAETCA OPUTHHAJIBHBIM H 3(PEPEKTUBHBIM CIIOCOOOM OZHOMOMEHTHOTO
MIOBBINIIEHNSI KOMITETEHIIN PETrHOHAJBHBIX KOMAaHJ U BHEAPEHUsS COBPEMEHHOTO IOAXO/Aa K
opraumsanuu skotypusma Ha OOIIT;

- IpUMeHEHHe YHUKAJIIBHOW KPay/ICOPCHHTOBONM METOAWKHU C HCIOJIb30BAHUEM OHJIAWH- U
odJIaiiH-CEPBUCOB IIPU ITPOBEAEHUH BCEX KOHKYPCHBIX ITPOTEAYD;

- IpUBJIEYEHNE BPICOKOKBATHN(UIIMPOBAHHBIX CIIEIIUAJINCTOB U DKCIIEPTOB K METOIUUECKOMY
COITPOBOKJEHUIO PAa3pabOTKU PErMOHAIBHBIX IIPOEKTOB;

- aKTUBHAsA IIPOCBETUTEJIbCKAsA JEeATEJIbHOCTh OPraHU3aTOpPOB M y4yacTHUKOB KoHKypca.
Ha npotskeHnN Bcex KOHKYPCHBIX IIPOLIEAYP 0co00e BHUMAaHUE YeJIsIOCh ITPOOJIEMHBIM BOIIPOCAM
COTIPsDKEHUS] TIPUPOJOOXPAHHOU U pekpearinoHHoN ¢dyHknmii OOIIT, conpaabHO-3KOHOMHUYECKOTO
Pa3BUTHA TEPPUTOPU, GOPMUPOBAHUSA KyJIBTYPhI OTAbIXA U OTBETCTBEHHOT'O IIPEAIIPUHIMATEIBCTBA,
HWHBIM aKTyaJIbHBIM BOIIPOCAM CO3/IaHUSA U MIPOJBIKEHUS SKOTYPUCTCKUX MPOyKToB U yeayT OOIIT ¢
HCIOJIb30BAHUEM COBpEeMEHHBIX IN(POBBIX HHCTPYMeHTOB. KomyecTBo mpocmoTpoB caiita Konkypca
MIPEBBICIJIO 1,2 MJIH Yesl., a KOJHMYECTBO YHUKAJIbHBIX IIOJIb30BaTeJed — 300 ThIC. 4Yesl., 0e3
WICTIOJTb30BaHMS PEKJIAMHBIX OI0/[>KETOB HA TIPO/IBHIKEHUE CTPAHUIIBI.

B Toxxe Bpemss KoHKypc moOkasaj, UTO, HECMOTPsS Ha aKTHBU3AI[UI0O HHTepeca K TeMe
SKOTYypHU3Ma, IPUOPUTETHI €r0 Pa3BUTHSA B peroHax PO GopMyIHpyIOTCS MO-pa3HOMY. DKCIIEPThI
YKa3bIBAIOT Ha HEOOXOUMOCTh (POPMHUPOBAHUS €JUHOTO COJEPIKATETIHHOTO TOJIKOBAaHUS TEPMUHA
«IKOTYPU3M» ISl TOTEHIHAJIbHBIX OPraHU3aTOPOB YCJIYT U MPOAYKTOB B S5TOM CETMEHTE
TYPHUCTCKOTO PBIHKA.

Bosiee TOro B X0/le KOHKYPCHBIX IPOLEIYP CTJIO BO3MOXKHBIM PAaCHO3HATh BO3HUKAIOIIUE
HOBBIE BBI30BBI, KOTOpble TpPeOYIOT H3yUYeHUs U OIEHKH HX BO3JIEUCTBUA, (POpPMUPOBAHUA
YIPEXAAIONUX MeP, 0OHOBJIEHUS CTPATErNUeCKUX U MMPOTPAMMHBIX JIOKYMEHTOB ¥ MHOTO€ JIPyTOe.
BosipmiiM  BBI30OBOM  fIBJIAETCA CBEPXTYpu3M (overtourism), KOTOpPBIA CcHOCOOEH O0OCTPUTH
po0JieMy TIPEBBIIIEHUS TPeJIeIbHBIX JAOMycTUMbIX Harpy3ok Ha OOIIT B mporecce akTHBHOU
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peksaMHOM KammnaHuu. Elje OZHUM BBI3OBOM SfBJIAETCA «arpecCUBHAsA» KOMMeEPIHATU3AIUA
OOIIT. He Bce mpejioskeHUA O TYPUCTCKUX IPOJAYKTaX U yCJIyrax, a TakXKe IepedeHb 00BEKTOB
UHOPACTPYKTYPHI, He0OXOAUMBIX /i okazaHud yeiayr Ha OOIIT u mpuserarommux TeppUTOPHAX,
Ob1T1 cHOPMHUPOBAHBI KaK COBMECTHMBIE € IEJIIMU COXPAHEHUs NMPUPOBL. Bo MHOTUX IpoeKTax
OB IIpe/ICTaBJIEHbI «TOPHOJIBDKHBIE KyPOPTHI MUPOBOTO YPOBHA», 1 UHBIE «JIOPOTHE» 0OBEKTHI
UHOPACTPYKTYPHI, HE JAIOIHe IPOeKTaM KOHKYPEHTHBIX IIPEUMYIIECTB HMEHHO 5KOJIOTHUECKOT0
TypusMa. I1oaToMy NHPPACTPYKTYPHBIN «a*KUOTAXK» JOJKEH COIIPOBOK/IAThCA pas/iesieHueM 30H
OTBETCTBEHHOCTH TOCyJAapcTBa M OH3Heca II0 HKCIUIyaTallid MIPUPOAHBIX TEPPUTOPUU.
J1n51 IpaBUIIBHOTO UH(MPACTPYKTYPHOTO 0OYCTPOMCTBA IPUPOAHBIX OOBEKTOB, PEIIEHUs BOIIPOCOB
0e30IMacHOCTH JIIOJIed, OpPraHU3aIMUd CepBHCAa HEeOOXOUMO YeTKO Pa3TPAaHUYUTH BBISBJIEHUE
OT/IEJIbHBIX BH/IOB PEKPEANMOHHBIX 3aHATUU U TYPUCTCKOU [esATebHOCTH, JIOMYCTUMBIX Ha
MIPUPOZOOXPAHHBIX TEPPUTOPUIX. BeCOMBIM BBI30BOM fBJIETCA HU3KUN YPOBEHb KOMIETEHIINH y
OPTraHOB BJIACTM U UHBECTOPOB i paboTbl ¢ mpoektamu Ha OOIIT. M3yuenue cocraBa u
KOMIIETEHIINN KOMAaHJI, YCJIOBUU U Ppe3yJIbTaTOB HX JEeATEJIbHOCTU JEMOHCTPUDYET HEXBATKY
CHEeIUAICTOB Pa3JIMYHBIX KOMIeETeHIIU U omnbiTa B3aumojerctsua ¢ OOIIT, 4To cyiiecTBeHHO
OTPAaHUYMBAIO KX BO3MOMKHOCTH KAYeCTBEHHOU IIOJITOTOBKU KOHKYPCHBIX JIOKYMEHTOB.
HecoMHeHHBIN BBI30B — 3TO YIIEMJIEHUE IIPAB U NHTEPECOB MECTHBIX KUTeJIEH. AHAIN3 IT0KA3aJI,
YTO O4YeHb cy1abo MpopaboTaHBI BOIPOCHI, CBS3AHHBIE C YIETOM HHTEPECOB U IIPAB MECTHOTO
HaceJieHus, npokuBawiero B rpanuiiax OOIIT. HoBsIM BBI30BOM, 110 MHEHUIO aBTOPOB, ABJIAETCA
«pa3pbIB» MENKAY I[EHHOCTBIO IIPUPOJHBIX OOBEKTOB U JOCTOBEPHOCTHIO PErHOHAIBHBIX
SKOTYPUCTCKUX HWHUIIUATHB B J[yXe COOTBETCTBUS BHJIOBBIM XapaKTEPUCTHKAM M MPUHIIAIIAM
9KOJIOTHYECKOTO TypU3Ma.

5. 3aKJIIOYEHHE

B nesiom, pe3ysbTaThl UCC/IEIOBAHUA CBUAETEIBCTBYIOT O TOM, YTO MPOIIEAIINNA B 2020 TOAY
Bcepoccuiickuili KOHKYpC, JIEMOHCTPUDPYET HOBBle IIOAXOJbI K AKTHUBU3AIUM  COIPSKEHUA
MIPUPOJIOOXPAHHON, PEKPeAnOHHOM, mpocBeTuTesnbeko aedatenbHoctu OOIIT, cmocoberByst ux
HWHTEerpaIy B COIUAIbHO-3KOHOMUUECKOe Pa3BUTHE PeIrMOHOB. BMecTe ¢ TeM Iporiecc BOBIeUeHUS
poccutickux OOIIT B pa3BuTHE 5KOJIOTUYECKOTO TYPU3Ma He SIBJIeTCS OJJTHOMOMEHTHBIM U TpebyeT
CHUCTEMHOIO IOAXO/A K CO3/JAHUI0 TYPUCTCKO-DEKPEAMOHHBIX KJIACTEPOB B YBA3KE C Pa3BUTHEM
MIPUPOJOOXPAHHBIX U IPUJIETAIONIUX K HUM Tepputopuil. [ToaTomy mo1o6Has KOHKypcHas IPAKTHUKA
MOXKET CIyKUTh 3(G@GEKTUBHBIM WHCTPYMEHTOM He TOJIBKO CTHUMYJIMpPOBaHUA CcyObeKToB P® 1o
CO3/IAHUIO YCJIOBUM /I OpraHu3alii U Ppas3BUTUA BKojormyeckoro Ttypusma Ha OOIIT
(enepanpbHOrO, pErMOHAJIBHOTO U MECTHOTO 3HAYeHHsA, HO U IOUCKY pelIeHUN IOBBIIIEeHU
yeroituuBoctu B3aumozerictsus OOIIT, moceTuresieid 1 MECTHOTO HaceJeHUsA.
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PazButne 3k0TypH3Ma Ha NIPUPOJHBIX TEPPUTOPUAX:
HOBBIE [IOIX0/bI 1 HOBbI€ BbI3OBBI

Jlronmuina Bato-KaprasoBaa MakcaHoBa 2 *, OroHa bypbsisioBHa XaputoHoBa P

a BallKaJIbCKUA WHCTUTYT MPHUPOIOIOIb30BaHusA CHOUPCKOTO OT/esieHuss Poccuiickoi akajeMUuu
Hayk, Poccuiickas ®eneparius

b ATeHTCTBO CTpaTernyecKrX HHUITUATUB 110 ITPOIBUKEHUIO HOBBIX IIPOEKTOB,

Poccuiickas ®eneparus

AHHOTamuAa. B coBpeMeHHBIX YC/JIOBUAX TeMa PA3BUTHA HKOJIOTUUECKOTO TypU3Ma Kak
HUKOT/ZIa aKkTyaJbHa U B Poccum, u B Mupe. Eciim B MHUPOBON HpaKTHKe XOPOIIO H3BECTHBI
IIpUMeEPHI CO3/IaHUA Pa3HOOOPA3HBIX SKOTYPUCTCKUX IMMPOAYKTOB U YCJIYT, COBMECTUMBIX C IEJISAMHU
COXpaHeHUs IPUPOJHBIX TEPPUTOPU, TO B Poccum mpefcTouT cesarh elle O4YeHb MHOTOe JJIA
TOTO, YTOOBI SKOTYPU3M MOT CTaTh aJbTEPHATHBHBIM BH/IOM OTAbIXa M PEKPEAIUH, CIIOCOOCTBYS
9KOJIOTHYECKOMY OOyCTPOMCTBY M COIMATbHO-OKOHOMHYECKOMY Pa3BHUTHIO PETHOHOB. B maHHOM
CTaThbe PACCMaTPUBAIOTCA METOJ0JIOTUYeCKHe IIO/IXO0/bl, OIBIT OpPraHU3allUi U pe3yJbTaThl
Bcepoccuiickoro KOHKypca MO BBISBJIEHUIO MUJIOTHBIX SKOTYPUCTCKUX TEPPUTOPUHN JI CO3JaHUA
TYPUCTCKO-PEKPEAllMOHHBIX KJIACTEPOB Ha OCHOBE HCIOJIB30BAaHUA COBOKYIHOTO IOTEHI[HasIa
MIPUPOJOOXPAHHBIX U IPUJIEralluxX K HUM TeppuTopuil. B kauectBe mHpOpPMannOHHON 0a3bl
JIAHHBIX HCIOJIBb30BaHbl KOHKYPCHBIE JIOKYMEHTbl U peruoHajIbHble MPOEKTHI, pa3MellleHHble Ha
noprtasie https://priroda.life. ITIpencraBnensr menw, 3amavyu, 3Tanmbl U OCOOEHHOCTH KOHKYpCA,
peruoHasIbHble CTPATETUU YYACTUA B KOHKYPCe, JIydllllie IPOEKTHI. BhIABIEHbI KII0UeBble BbI30BbI
JUIL Pa3BUTHA HKOTypHU3Ma HAa NPUPOAHBIX TeppuUTOpusax. IlokazaHo, 4TO mpoliecc BOBJIEYEHUA
poccutickux OOIIT B pazBuTHE B5KOJIOTUUYECKOTO TypHU3Ma He SABJISIETCSI OJHOMOMEHTHBIM U
TpeOyeT CHCTEMHOTO TOAXO/Ja K Pa3BUTHIO TYPHUCTCKO-PEKPEAIMOHHBIX KJIACTEPOB B YBA3KE C
passutueM OOIIT u npuseraronux TeppuTOPU.

KiroueBslie ci1oBa: 0co00 oxpaHseMble IPUPO/IHbIE TEPPUTOPUH, SKOJIOTHUECKUN TYPHU3M,
Bcepoccutickuiit KOHKYpC, TyPUCTCKO-pPEKpeaIluOHHBIN KJ1acTep.

* KoppecmoHIupyIomuii aBTop
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The Objects of Cultural Heritage in the Hospitality Industry of Volgograd
Oksana V. Markova 2:*
aVolgograd State Institute of Arts and Culture, Volgograd, Russian Federation

Abstract

This article is devoted to the problems of the tourist product of hotels located in buildings
that are objects of cultural heritage. The article addresses the issues of effective use of cultural
heritage objects in the hospitality industry in Russia on the example of Volgograd. Based on the
analysis of the hotel market of the city, the historical means of accommodation facilities of the city
are identified, their unique characteristics in terms of internal infrastructure, unique and
mandatory services in accordance with the requirements of the legislation are investigated.

The special interest of the society to the hotel enterprises in the buildings of cultural heritage,
their objective role in the development of the hospitality industry as a whole as a real opportunity
for economic and cultural recovery for the regions of Russia was noted in recent years. It is the
current view at the level of regional policy that allows us to consider cultural heritage objects as a
potential asset of cities that can generate income at all levels of the financial system and influence
the economic component, guaranteeing jobs to the population, leveling the seasonality of the
market and significantly influencing its investment attractiveness, multiplying the development of
urban infrastructure.

The author believes that the growth of the authority of cultural heritage objects in the social
sphere is inseparable from the strengthening of local traditions, the revival of cultural values, and
the improvement of the cultural level of the local population and visiting tourists.

Keywords: hospitality industry, tourism, cultural heritage site, hotel, historic buildings.

1. BBegeHnue

TeHeHINN MUPOBOU IJIOOAIM3AlNM, OIpeAesAIoNie COBpeMeHHbIe B3aUMOOTHOIIEHUS
CTpaH, PETHOHOB U KOHTUHEHTOB, WH(MOPMAIIMOHHBIM U MEXKYJIbTYPHBIH OOMEH, pecypCHbIe
BO3MOXKHOCTH, HUBEJIUPYIOIIHE CBOeOOpa3ue U UAEHTUYHOCTh KYJIBTYP CO37Ial0T 0COObIE YCIOBUSA
JUIS TypU3Ma.

OZHOBPEMEHHO C PpAacIpOCTPAaHEHHEM IIEHHOCTEH TIJI00aJIbHOW KyJIbTYPHI JEHCTBYIOT
BCTpPEYHBbIE TEH/IEHITUU JIOKAJIU3AIUH, TPAHCHOPMUPYIOIIHE CYIIECTBYIOIINE HOPMBI M CTaHAAPThI
B TYPU3Me B IIOJIb3Y CO3/IaHUS U MPOJBIKEHUS YHUKAIHBHOTO, HAITUOHAJILHOTO M PETHOHAIBHOTO
(MeCTHOT0) TYPHCTHYECKOTO IIPOIyKTa.

CoBpeMeHHOe pa3BUTHE TYPHUCTCKOU OTPACIU JAEMOHCTPUPYET CMeHy Npoduys TypucTa
XXI Beka, HalleJICHHOTO Ha IOJIyYeHHe Y/I0BOJIbCTBUM, IPKUX BIIEUAT/IEHUU, COIIMAIBHOTO OIBITA
OT IIOCeIlleHUs HOBBIX MECT, 3HAKOMCTBA C YHUKAJIbHBIMU 00bEKTaMU IIPUPO/IBI U KYJIbTYPBL.

PesysipTaToM 3TOH MaccoBOU MOTPEOHOCTH ABUJICSA HOBBIUA TOBAp 0COOOTO TUIIA — TYPUCTCKUM
MPOAYKT, KOTOPBIA MOXKHO NPOAATh M KYyINUTh. TYpHUCTHI NMPHUOBIBAIOT B OIpeE/EJIEHHbIE MECTa,
4TOOBI «KYIUTDh BIIEUATJIEHUS», YBE3TH UX C COOOU KaK pe3yJIbTaT YAOBJIETBOPEHUs COOCTBEHHBIX

* Corresponding author
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notpebHOocTel. J{J1s 11060T0 ropozia, HalleJIEHHOTO Ha Pa3BUTHE TYPUCTCKOM COCTABJIAIONIEH CBOeH
SKOHOMUKH, BaK€H MMEHHO «TYPUCTCKUU SKCIOPT», T.e. «BbIBO3 BIIEUATIEHUU» U IOJIy4YeHUe
IUIATHI 32 TH BIleUaTIeHus, KoTopas octaercs B ropoze (IItnunukoBa, 2010: 10-16).

TpeHy jioKanu3anuyd B HUHAYCTPUU TOCTENPUUMCTBA IOUEpPKUBAETCA IIyTEM BHECEHUS B
TYPUCTCKUU HPOAYKT YHHUKAJIBHOTO MECTHOTO KOJIOPUTA, JIyXa KyJIbTYPbl MECTHOTO COOOIIEeCTBa,
caMoOBITHOU aTMocdepsl MecTa. VIMeHHO B3aMMOJENCTBHE ApPXUTEKTYPhI U ee IMOTpeOuTeseit
MI03BOJISIET HAWIYYIINM O00pa3oM IOTPY3UTh MAacCOBOTO TYypUCTa B HCTOPUYECKYIO T'OPOZCKYIO
atMmocdepy. [1a ycuaeHus: TypUCTUUECKUX (QYHKIUN OOJIBITUHCTBY TOPOJIOB MUpPaA CBOHMCTBEHHO
HCIIOJIb30BaHUE APXUTEKTYPBI HICTOPUYECKOTO IIEHTPA, HEOTheMJIEMOMN YaCThI0 KOTOPOTO SABJISIOTCS
00'BEKTBI pa3MeIleH!s B 3/JaHUAX KYJIbTYPHOTO HACJIeUsl, ApXUTEKTYPHBIX IIIe/IeBpax.

ITO TOT CJiIydall, KOTJa «KyJbTypHOE HacJe[ie BBICTYIAeT [PAaiiBEPOM CHCTEMBI MECTHOTO
caMOYIIpaBJIEHUsI W TEPPUTOPHAIbHOrO pa3Butus» (Mysbluyk, 2017: 8-31), APYTUMU CJIOBAMU
«Tpazoo0pas3yolUM TPEAIPUATHEM» WIN KYJIbTYPHBIM «SIKOPEM» HEKOTOPBIX TEPPUTOPHH.
YHuKasbHble TOCTUHUYHbIE MPEANPUATHA, 3/[aHUA KyJIbTYPHOTO Hacjeus BO MHOTHUX PerMOHax
Poccun, paccmaTpuBasg Ioj, yIJIOM KyJIbTYPHO-UCTOPHUYECKON IIEHHOCTU, MOTYT IPEJCTaTh B
KavyecTBe «MHHOBAIIMOHHOTO CTHUMYJIa /Ul obecreueHus SKOHOMUYECKOTO POCTa U 3aHATOCTU B
Pa3HOTO POJIa TPAIUIIMOHHBIX U HOBBIX MHAYCTpUsx» (My3bIuyk, 2017: 8-31).

B OcHoBax B3akoHOzaTenbCcTBA O KyjabType Poccuiickoii ®ezneparum, yTBep:KIAEHHBIX
BepxoBubiM CoBeTroM P® 09.10.1992 1. mpuka3zom N 3612-1 (pea. ot 23.07.2008 T.) KyJIbTYpPHOE
HacJleJilue OIpeZieJIeHO KaK: «MaTepuasbHble U JyXOBHbIe IIeHHOCTU, CO3/JaHHBbIE B IIPOIILJIOM,
a TaKKe TMAMATHUKA W WCTOPUKO-KYJIBTYDHBIE TEPPUTOPUU U OOBEKThI, 3HAYUMBIE JJIA
COXpaHEeHHs U Pa3BUTHUA caMOObITHOCTH Poccutickoit ®enepariun 1 Bcex ee HAPOJOB, UX BKJIAZA B
MHPOBYIO UBIIN3aN0» (OCHOBBI 3aKOHO/IATENIBCTBA O KYJIBTYPE..., 2008: 3).

B o0mem Buie MOXHO CKa3aTh, UTO KyJIBTYPHOE HACJIeJIi€ — O3TO Te€ MaTepHaJbHbIE U
HeMaTepUAIbHbIE DJIEMEHTHI OKPYXKAIOIIEro Hac MUPA, KOTOPbIE Ta WJIM WHas TPYIIA JIOAed —
WIN JJa’Ke OJIFH YeJIOBEK — XOTAT COXPAHUTD /I Oy IyIuX MOoKoaeHuH (AKyiud, 2009: 115).

B kyspType pyccKoro uesioBeKa IIPOCJIEKMBAeTCS IIEHHOCTHOE BOCIIPUATHE KYJIBTYPHOTO
Hacjelus TpeAbIAYIIUX TNoKojeHud. U yacto MOTHBOM [y IyTeIIeCTBUsS CTAHOBUTCA
MMOTPeGHOCTD B KYJIbTYPHO-IIO3HABATEIbHOH JIEATETEHOCTH.

Ecsin MBI TOBOPUM O KYJIBTYPHOM Hacje[[Ud PErHOHa, TO ero HeoOXOJAWMO paccMaTpUBATh
KaKk CHUCTeMy, KakK JIaHHOCTb I COXpDaHeHUs MaMATHUKOB, KaK HENOCPEeACTBEHHYI0 U
CYIIIECTBEHHYI0 YaCTh HAIMOHAJIBHOTO KYyJIBTYPDHOTO JOCTOSHUSA, KaK OCOOEHHBIE 3JIEMEHTHI,
OIIpeZIeIAIONINE CAMOOBITHYIO PETHOHAIBHYIO KyIbTypy (I'epacumenko, [magkuii, 2006: 404).

ApXUTEKTYPHBI OOJIMK HMCTOPUYECKOTO IIeHTpa TI. Bosrorpasa TmpefcTaByieH 3IOX0U
CTAJIMHCKOM 3aCTPOUKHU. 3HAUUTEIbHBIE YTPATHI KyJIBTYPHOE HACJIE/IFEe TOPO/ia U PETHOHA TTIOHECIIO
BeJiesicTBUEe BTOpoit MUPOBOM BOMHBI.

Kasx/iplii mpresskaronuil TYypuCT 00A3aTeTbHO IUIAHUPYET IMTOCETUTh IMapaJHyI0 YacTh TOPO/a,
BKJTIOUYAOIIYI0 BCEMUPHO M3BECTHBIE MAMATHUKU WCTOPUM U KyJbTYphl — MamaeB Kypras, /Jlom
[TaBsioBa, nanopama «CrayimHTpazickasi OutBa» ¢ MmesbHUIEeH ['eprapara, Astes [epoes.

VIMeHHO  apxXuUTeKTypHbIH aHcambiab Asuten [epoeB  3aMBIKAIOT  CUMMETPUYHO
pacIosioKeHHble 37aHUA KyJIbTYPHOTO HACJeis M PACHOJIOKEHHble B HUX TOPOJICKHE OTeJU
«Bosrorpan» u «HHTypucr». IlocTpoeHHBIE H3HAUaJIbHO KakK CpEACTBA pa3MeIleHus ¢
MHUHUMAQJIBHBIMU OBITOBBIMU YAOOCTBAMH U MeOJMPOBAHHBIMU KOMHATaMHM OHHU IPOILLIU BCE
STalnbl pa3BUTUA TOPOJA, BpeMs pas3pylleHuU U MpeoOpa30BaHUM, U CETOAHA JJIA ropojia CTalu
JIeTeHZIapHBIMU O0BEKTaMU WH/TyCTPUH FOCTEIIPUIMCTBA, KyJIbTYPHBIM Hacje/ieM ropoa.

B 3TO# cCBA3M akTyamusupyeTrcs NpobseMa HCCJIeIOBAHUS TYPUCTUYECKOTO IPOAYKTa
TOCTUHHII, PACIOJIOKEHHBIX B B3JaHUAX, SBJAIOMUXCA OOBEKTaMH KyJIBTYPHOTO HaCEUs
r. Bosrorpaga.

2. MarepuaJjbl 1 METOAbI

TeopeTHKO-MeTOIOJIOTHYECKYI0O ~ OCHOBY — HCCJIEIOBAaHUs ~ HPOOJIEM  COXpaHEHHs U
WCIIOJIb30BAHUA OOBEKTOB KYJIBTYPHOTO HAaC/JEAWsA COCTABIAT pabotel: E.M. Axynnu,
3.b. EpmoBoii, M.E. Kynemosoi, A.C. Illenkosa u ap.

MeTtozosiornueckue IOAXOJABI K BOIIPOCAM CTPATETMYECKOTO YIIpaBJIeHUS OO0BEKTaMU
KyJIBTYPHOTO HaCJIeIUsl pacCMaTpUBAINCH B TpyAax: A.I'. Aranbersn, I1.®. /Ipykep, C.B. Kapnosa,
B.10. My3biuyk u ap.

B ycioBHAX 3aMeTHOTO W3MEHEHHS BEKTOPA COLMOKYJIBTYPHOTO U 3YKOHOMUUYECKOTO
pasBuTHsA 00IIecTBa cyieayeT o0paTUTh BHUMAaHUE, UTO ITPOOIEMATHKA B3aUMOBJIHSHUS yCIIEITHON
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JleATETbHOCTH, YCTOUYMBOTO PAa3BUTUA B HHAYCTPUU TOCTENIPUUMCTBA OOBEKTOB KYJIBTYPHOTO
Hacjleua U3ydeHa U OTpaskeHa B HAyYHOU JINTepaType JIUIIb YaCTUYHO.

OOGBEKTOM HAIIETO HCCIEOBAHUA ABJIAIOTCA IMPEANPUATHS HHAYCTPHUU TOCTEIPUMMCTBA,
obs1aatoye KyJIbTyPHBIM HacJIeIHeEM.

[TpenmeToM WHCCIENOBAHUA BBICTYIIAIOT OCOOEHHOCTH YIIPABJIEHUS MPEAIPUATHAMU
WH/IYCTPUM TOCTellpUMMCTBA I. Bosirorpazia, a Takke BJIMAHHE CTPAaTerMU YIpaBjJeHUA U
KOHIIEIIIINY Ha Pe3YJIbTaThl JIeATEJTbHOCTH C TOUKU 3peHUA DKOHOMUYeCKOH 3(PHEeKTUBHOCTH.

AHan3 TOCTUHUYHOTO pBhIHKA Bosrorpaza, cpeAcTB pasMelleHHUs, PacloOKEHHBIX B
3JaHUAX KyJbTYPHOI'O HACJEQUs B HAIEM HCCJIeIOBAHUU OCYIIECTBJIAETCH IOCPEACTBOM CHUCTEMHOTO
MOAIX0/Ia KAaK OCHOBHOTO METOOJIOTHYECKOTO IIO/X0/Ia, C YYEeTOM MHOKEeCTBa I1apaMeTPOB
COOTBETCTBYIOIINX OOBEKTY U3YIEHUS.

B uccnemoBaHUM HCIOIB30BaHBI OOIIeHAyYHBbIE METOABI — abCcTparupoBaHHeE, aHAJIOTHS,
Kk1accuduKanysa, KOHKpeTu3anusa, MOJieJIMPpOBaHue, chCTeMaTU3alllusa, TeOpeTUUeCKU aHaIu3 U
CUHTe3, TUII0JIOTU3aLUA.

Basy HCTOYHUKOB HCC/IeI0BAaHUSA COCTABUIIN 3aKOHO/IaTeIbHbIE aKThI:

e [TocranoBnenue IlpaBurenscrBa P® ot 18 HOsa6psa 2020 r. N 1853 "OO6 yTBep:KIeHUN
[TpaBuit mpefocTaBaeHNs TOCTHHUYHBIX yeIyT B Poccuiickoit Pepepanun’;

e [Tocranosynenue IIpaBuresnbctBa PP ot 18 HOA0psa 2020 1. N2 1860 “OO6 yTBEp:KAECHUN
[TostokeHUs1 0 KaccuUKaIMU TOCTUHUIL ;

o OenepasibHBIN 3aK0H OT 5 deBpansa 2018 roma N2 16-03 «O BHeceHUM H3MEHEHUH B
denepanbHbiii 3aKOH «O0O OCHOBaxX TYPHCTCKOHM aesaTelbHOCTH B Poccuiickori ®enepanuu» u
Konmekc Poccuiickoti ®enepanuu 006 aAMUHHCTPATUBHBIX IIPABOHAPYIIEHUAX B  IEJIAX
COBEDIIIEHCTBOBAHUA IIPAaBOBOTO PeryJMpPOBAHUA IPEAOCTaBJIeHUs TOCTUHUYHBIX YCIYT U
Kk1accupuKanuu 00 bEKTOB TYPUCTCKON HH/TyCTPU»;

e OeepasibHBIA 3aKOH OT 24 HOs0pss 1996 r. N 132-®3 "OO ocHOBax TYpPHCTCKOH
nesaresbHOCTH B Poccuiickot @enepanuu (¢ U3BMEHEHUAMU U IONOJTHEHUAME). CTaThs 1 OCHOBHBIE
[MonoxeHus 3aKoHA U3MEHEHA ¢ 13 7ekabps 2019 r. — PerepaybHBIN 3aK0H OT 2 /1eKabps 2019 T.
N 419-®3.

e OeflepasibHBIA 3aKOH OT 25.06.2002 N2 73-®3 (¢ uw3M. W JOMm. OT 17.12.2009 T.)
«00 00BeKTax KyJIBTYpHOTO Hacenus (IaMsATHUKAX UCTOPUM U KyJIBTYPbl) HapoAoB Poccuiickoit
Oenepanum».

3. PeayasTaTsl

ToctunnuHas chepa ropoaa Bosrorpasa npejcrasiieHa 00beKTaAMU Pa3IMYHBIX KATETOPUH U
BuzioB. K Uemnmonaty mupa no ¢yroosy B 2018 roay B Bosrorpaze 6p110 Ky1accuduIiupoBaHo U
JIeCTBOBaJI0O 114 O0BEKTOB HAa 5 564 HOMEpPOB. B cBA3M Cc uU3MeHEHUEM TpeOOBaHUU
3aKOHOJIaTEeJILbHOU 0a3bl B 2020 ro/ly CTaTyC TOCTUHUIL ITOATBEP/INIA TOJIHKO MOJIOBUHA 0OBEKTOB.
Ha ceroyiisi B CTpYKType NPEJIOKEHUA TOCTUHUYHBIX YCJIYT UMEETCS IIECTh KATETOPUI TOCTHHHUIL
B Bosrorpazne cormacHo ®DenepasbHOMY IEPEYHIO TYPUCTHUECKHX O0BeKTOB DemepasibHOrO
areHTCTBa MO TYpU3MY:

5% — 2 00'bEKTA;

4% — 8 00'BEKTOB;

3% — 23 00BEKTa;

2% — 12 00BEKTOB;

1*— 1 00BEKT;

0e3 3Be31] — 26 0OBEKTOB.

denepasibHBIM 3aKOHOM OT 5 deBpaiss 2018 roma NO 16 yTBepikieHa o00s3aTeTbHas
K1accuuUKauM TOCTUHHUI[ Ha Tepputopun P®. B mnocnenueit pemakuuu «IlosiokeHus o
knaccudukanuu» ot 18 Hos06psA 2020 T. N2 1860 Kak OTAENbHBIA BUJI CPEJICTB pa3MeIeHUs
ompezieJIeHbl TOCTUHUIIBI, PACIIOJIOXKEHHbBIE B 3/IAHUSAX, SABJIAIONIUMUCT OOBEKTaMU KYJIBTYPHOTO
Hacaeaus.

[Ipexxge uyeM TMepedTH K PAaCCMOTPEHUIO OCOOeHHOCTeH (PYHKIIMOHHMPOBAHUS JIAHHBIX
00BEKTOB, OTMETHM, KaKue OOBEKThl CYUTAIOTCA MaMATHUKAMH UCTOPHHU W KyJbTyphbl. COryIacHO
3akoHy N073-®3, peryJupywolleMy OTHOIIEHHs B 00JIaCTH COXpPaHEHWs, WCIIOJIb30BAHUS,
MIOMYJIAPU3AIINU U TOCY/IapCTBEHHON OXpaHbl 0O'BEKTOB KYJIBTYPHOTO HACJIEAUS K HUM OTHOCSTCS
00BEKThl HEABMIKUMOIO HMYIIECTBA CO CBSI3aHHBIMH C HUMH IIpeAMeTaMH MaTepHaJIbHOU
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KYJIbTYPbI, BOBHUKIIINE B PE3YJIbTaTe UCTOPUIECKUX COOBITHH, MPECTABIIAIOIINX COO0H IeHHOCTb.
(®enepasnbHBINA 3aKOH OT 25.06.2002).

Cpenu 00bEKTOB KyJIBTYPHOTO HACJIE/TUS BBIAEISAIOT TPU BU/IA:

1. IlaMATHUKY, BKJIIOYAsA 3JaHUA U COOPYKEHHUA C€ MCTOPUYECKU CJIOKUBIIUMUCS
TEpPUTOPUAMH U JIP.;

2. AHcamMOyii (JIOKQJIM30BaHHBIE HA HCTOPUYECKU CJIOKUBIIUXCA TEPPUTOPHAX TPYIIIIBI
U30JIUPOBAHHBIX WM OOBEIMHEHHBIX NaMATHHKOB, CTPOEHUH M COOPYKEHHS OIpPe/IeJIEHHOTO
Ha3HauYeHUsA, TPOU3BeJeHUA JaHAadTHON apXUTEKTYPHI JIP.);

3. ocrompuMeuaTesbHble MecTa (TBOpPEHUs, CO3/IaHHBIE UYEJIOBEKOM, WJIM COBMECTHBIE
TBOPEHUSA YeJI0BeKa U MPUPO/IbI, TaMATHbIE MeCcTa U Jp.)

B mamem wucciieoBaHUM paccMaTpPUBAeTCs B KauecTBe OOBEKTa KYJIBTYPHOTO HAC/IeNUs
37JaHUsA TOCTHHUI. B 3TOH CBA3M cJeyeT OTMETHUTb, UTO, HECMOTPS Ha HCKJIIOUUTETHHYIO
COLIMAJIBHYI0 3HAYMMOCTh OOBEKTOB KyJIBTYPHOTO HACJEIUs, NPU pa3MeleHud B HUX
TOCTUHUYHBIX  IPEANPUATUN, OHHU  TMOAUYMHAIOTCA  CYIIECTBYIOIIMM  perylaMeHTaM U
3aKOHOJIaTEJILCTBY B cdepe TOCTUHUYHON UWHAYyCTpuU. [OCyZnapcTBo, CHENHUAINCTBI IO
KJ1accu(UKaAIMU TOCTUHUIL B XO/Ie SKCIIEPTHON OLIEHKH COOTBETCTBUS KaTerOpuu («IIPUCYKIAEHUE
3BE3/1») MPENBABJAIT K HUM TPeOOBAHUSA C YIETOM HCKIIOUHTETHHBIX YCIOBUH JIISI OOBEKTOB
KYJIBTYPHOTO HACJIEAVS.

BoiziesieHre TOCTUHWUYHBIX TPEANPUATAN B OT/AEJbHBIM CTAaTyCHBIA BHJ[ CBS3aHO C
UMEIIUMUCS OTPAaHUYEHUAMH V 3/TaHUM KyJIbTYPHOTO HacCJaeAus IPU MPOBEJAEHUN PecTaBpaluu
U PEMOHTHBIX PaboT, a TakKe CIerNUu(pUKON B YaCTH OCHOBHBIX WJIH JIOMIOJHUTEIHHBIX CEPBUCOB,
HaIlpUMeP PacIojIoKeHue JIMPTOBOTO 0b0opymoBaHusA, orcyrcTBre CITA-30HBI WM MTapPKOBKU U
apyroe. VIMeHHO 3TH TpeOOBaHHA /JIsI OIPENEJEHHbIX KATerOpuid TOCTHUHHUI], SABJISAACH
00s13aTeTbHBIMU IIPU MTOJIYYEHUH «3BE37», MOTYT TPAKTOBATHCA SKCIEPTAMH 10 KJIACCU(PUKALINY C
Y4ETOM YCJIOBHUU U BO3MOXKHOCTEU apXUTEKTYPhI 37JaHUA U €r0 UCTOPUYECKOU IeHHOCTH.

PaccmarpuBasi 0OBEKTHI KYJIBTYPHOTO HACJHEIUs WHAYCTPUH TOCTENPUUMCTBA TOPOJAA
Bosirorpazia, B KauecTBe XapaKTepHOTO INPUMeEpa MOMKET CJYKUTh TOCTHUHUIIA «Bosrorpasa»
KaTETOPUH «IISITh 3BE3/».

PyKoBOJICTBO TOCTHHUIIBI TPH PEKOHCTPYKIIMU B3JaHUS B 2015 TOAy IPETyCMOTPEIIO
HCIOJIb30BAHUE BCEX BO3MOXKHOCTEH W IPEUMYIIECTB €ro HCTOPUYECKOU SKCKIIO3UBHOCTU U
MOJIZIEPKAJI0  BEPHOCTh KYJIBTYPHOMY HaCJ€QUI0, PACKPbIB IOTEHIIMAJ U HaIlpaBJIEHUSA
JIATbHEUIIEro Pa3BUTHSA OTEJIS B TPAJAUIIUAX MECTHOUN TOPOJICKOM CPEJIBI.

[lepBoHauasibHO 37aHME B TPU STa)ka OBLIO MOCTPOEHO B 1890 TOAy Ha IEHTPATBLHOU
wiomaiu 1{apuiibiHa ¥ CTayo IIEPBOUM TOPOJCKON TOCTHHUIIEH, pacCUMTaHHOU Ha 75 MecT. [locye
peBoyIONIMK ¢ 1918 TOZla B B37aHUM TOCTHHHUIBI pasMelrayicss Ypes3BbIYallHBIA 00J1aCTHOU
MIPOJIOBOJIbCTBEHHBIM KoMmuteT IOra Poccum wm pemaknms raseTbl «CosaT pPeBOJIIOIAM».
Hcropuueckuii paxt mim jereqga o mpoxkuBanuu B rocturutle M.B. Cranun u C. Op/KOHUKU/I3E
B UIOHE 1918 rojila BHI3BIBAET OT/EJBHBI HHTEPEC TYPUCTOB K JAHHOMY OOBEKTY M YMEJIO
HCITOJIb3YETCS B MAPKETUHTOBOH MOJINTHKE TOCTUHUYHOTO MPEANPUATHA.

B 1942 romy B pesysibTaTe BapBapCKUX HEMENKHUX OOMOApIMPOBOK 3JaHUE TOCTHHUIIBI
«Bonarorpaa» 6pUI0 pa3pylIeHO, Pa3eIuB CyAb0Y ThICAY APYTUX 3aHUHN TOpoZa.

ITpoekT coBpeMeHHO! MATUITAKHON TOCTUHUIIBI B HAIIPABJIEHUU CTAJIMHCKOTO aMIupa ObLI
MIOJTHOCTBIO PeaIn30BaH TOJIBKO B 1956 rojy. 3/1aHue ObLJIO MOCTPOEHO Ha CTapoM (yHIaMeHTe,
C COXpaHEHHEM BHYTPeHHed  HCTOPHUYECKONM IUIAaHUPOBKHM U OTJIMYAJIOCh  IVIyDOKUM
IIPOHUKHOBEHWEM B WCTOPUYECKUN MaTepuas, HACTPOEHHEe apXUTEKTYPHOTO CTWIS, TaK
MOSABUWJINCh BBICOKHME IIOTOJIKH, CTPOTHE JIMHEHHble (OPMBI, COUeTAIINecs C UBAINIHBIMU
CBO/IYATHIMU 3aKPYTJIEHHBIMU apKaMHU, YMepeHHas JIEITHUHA, KOJIOHHBI, ITUPOKUE OAJIKOHBI.

B x0/1e peKOHCTPYKIINN TOCTHHUIIBI « Borrorpai» ¢ 1esIbi0 COXpaHEHUs UCTOPUYECKON (haKTypPhI
3MQHUSA U €ro HAIOJHEHUs, MOWCKA M BOCCO3/IAHUSA JeTajledl UHTePhepa IMPOBOJWINCH HCTOPUKO-
apXuBHBIE HcCIeoBaHusl. [Ipy SKCIIEPTHON OIEHKE OTeJIeH U IPUCBOEHHUIO KATETOPUU «IIATh 3BE3/»
YUUTBHIBAETCS HAJUYUE B WHTEPhEPE TOCTHHHIHI ITPEIMETOB, UMEIOIUX HCTOPUYECKYIO IIEHHOCTD
(kapTHHBI, KAMUHbI/ U3PA3IIOBBIE TIEUH, POCITUCH CTEH, IIOTOJIKA, MeOeJIb, TAPKET).

ITH peKOMeHJanuu ObUINM yUYTeHbl [Au3alHEpaMU IIPU PEKOHCTPYKIUHM, HEKOTOPhIE
JIeKOpPATHUBHbIE DpeEIIeHHUs B HWHTephepaX, OOIIEeCTBEHHBIX 30HAaX TOCTHUHUIIBI CTaJIU YaCThIO
TYPUCTHUYECKOTO IPOAYKTa, KOTOpPBIA mpemiaraer «Bosarorpag». U3roroBjieHHas 1o
CHEeIUATPHOMY 3aka3y Me0esb, KapTUHBI, BEHTWIAIMOHHBIE peIIeTKH, OOpaMJIeHHe KOJIOH,
TeslepoHHBIE ammaparbl Havaja XX BeKa, BJIEMEHThl KOPIIOPATUBHOUM KyJbTYPhI, (hOpMeHHas
o/le’k/1a, OpeHNPOBaHME IPEMETOB BBIKJIAJIKU B HOMepax, Hojurpadudveckas M CyBeHUpPHAsA
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MPOJIyKIIMsI, BCE HTO BMECTe CO3/A€T I IIOCTOSUIBIIEB HEMOBTOPUMBIN SAPKUUA U
3aIIOMUHAIOIINICS OIBIT TPeOBIBAHNA B OTEJIE.

JlpyruM npuMepoM HUCTOpUYECKOH rOCTUHUIIBI B Bosirorpazie sAiByisieTcs pacnoJioKeHHBIN 10
coceZICTBY oTesib « MIHTypucT» Ha 100 HOMEPOB KaTeTOPUU «UeThIpe 3Be3/IbI».

TFoctuHuIa ObUIA MOCTPOEHA B 1957 TOAy IO MPOEKTYy 3aciayxkeHHoro apxurektopa CCCP
b.H. Tonpamana, no 3aka3y ['ocyzapcTBeHHOro kKoMureTa mo wHoctpaHHoMy Typusmy CCCP u
ABJIAETCA NAaMATHUKOM apXUTeKTyphl XX BeKa.

3/1aHre 3aIIPOEKTHPOBAHO B CTUJIE ICEBOOAPOKKO B JIYUIIUX TPAAULHAX APXUTEKTYPHOU
SCTEeTUKH, C KPACUBEHUIIEeH JIEMHWHON, KOJIOHHAMHU, apKaMU, OOJIBIIMMH OKHAMH W BBICOKUMU
norosakamMu. I[lo3WIIMOHMpPOBaHWE TOCTUHUIBI CErO/IHA AaKTUBHO OIHMPAETCA HA COBETCKYIO
TeMaTuKy. TypHUCTbI BBIOMPAIOT 3Ty TOCTHHUILY, YaCTO OCO3HABAs €€ YHUKAIBHBIN KOJ COBETCKOM
SIOXH, OOHapykuBass aTpUOYThI TOTO BPEMEHM BO BHYTPEHHHX UWHTEpPhEpPax TOCTUHUIIHI,
BBI/IEP’KAHHBIX B €JUHOM CTHUJIE.

IIpy 3TOM O0COOBIH akKIEeHT B KOHIENIINM TOCTUHUIIBI CJleJlaH Ha COXpaHeHUe U
BOCCTAaHOBJIEHHE HCTOPUYECKUX UHTEPHEPOB T'OCTMHUYHBIX IOMeEIeHUN — He TOJIbKO HOMEpOB,
HO U (oile, moMellleHUsA pecTOpaHa, JIECTHUYHbIX Mapiieid. [ToaToMy TypuCTUUEeCKUU IPOJYKT,
npeajiaraeMblii TOCTHHUIEH «VHTYpHUCT», BKJIIOYAeT HCTOPUYECKUE HUHTEPhEPHI, IOJIUHHbIE
KOBPHI U KOBPOBBIE JIOPOKKH, JIIOCTPBI, MeOEJIb ITOCIEBOEHHOH SII0XHM, HEOBTOPUMYIO aTMocdhepy
U COBPEMEHHBIH CepBUC.

YHUKaJIbHBIE 3JaHUS KaK TOCTHHUYHBIE 00HEKTHI TPEOYIOT 0c0O0TO BHUMAHUA, UX HE BCer/ia
MOKHO TIIepefiejiaTh IO/ COBpeMeHHble TpebOoBaHMA. [lo OIEHKaM SKCHEPTOB, B CpeAHEM
CTOUMOCTh OO0OpY/IOBaHUA U MOJAEPHU3AIUU OTeJii B HCTOPUYECKOM 3/IaHUU OOJIbIIE TIO
CPaBHEHHUIO CO CTAaHJAPTHBIMU OOBeKTaMHM Ha 15-25 %. OIleHuBas MOIYJISIPHOCTh IITYYHBIX
oTeJsiel, Hy>KHO IIPU3HATh, YTO B UH/IyCTPUU T'OCTEIPUNMCTBA OHU MOJIB3YIOTCA MOIYJIAPHOCTBHIO U
CIIPOCOM, Y HHUX BBICOKHE PEUTHHTH U COOTBETCTBEHHO, aMOUITMO3HbIE TapU(bl HA pa3MelleHUe.
JlomoTHUTETBHBIM OOHYCOM JJIS TOCTEH, OKa3bIBAIOIIMM YACTO peIlallee 3HaUYeHHe BBICTYIIAET
MeCTOpacHoJIOKeHNe UCTOPUUECKUX OTeJIel B IIeHTPe, B KPACUBBIX TOPOJICKUX 30HAX.

ITo npaBy IpeuMyIeCTBEHHOTO PACIIOJIOKEHU B CAMOM Cep/ilie TOpo/ia paccMaTpUBaeMble
HaMU FOCTUHUIIBI UMEIOT CTAa0MJIBHYIO TOZIOBYIO 3arpy3Ky J10 60 %, UTO ISl pETHOHAJIBHOTO PhIHKA
AIBJIAIETCS MOJIOKUTETBbHBIM ITOKa3aTesIeM.

4. 3axaoueHue

Ha ocHoOBe COBPEMEHHOT'O IIOHHMAHHA KYJIbTYDHOTO HaC/I€eAud HaM YAAJIOCb OILI€EHUTH
BO3MOXKHOCTH SKOHOMUYECKH 3P (PEKTHBHOTO U COMUAIBHO YCTOMUUBOTO YIIPABJIEHUS 00BEKTAMU
WH/IyCTPUH TOCTEIIPUIMCTBA B JAHHOU KOHIeNUuu. [Ipm 5TOM OOHApy:KeHBbI KJIIOUEBBbIE 3a7jauu
COXpaHEHWs U WCIOJb30BAHUS 3JaHUA KYJIBTYPHOTO HACJIEe[us, MapaUIeIbHO CYIECTBYIOIIHE C
OCHOBHBIM HaIlIpaBJIEHHEM B paMKax TOCTUHUYHOU AeATEJIBHOCTHU.

BbI60p CTpaTeruu ¢HW TEXHOJIOTMH MEHEIXXKMEHTAa B HCCIEAYEMOM IIpeaMETe TaKXKe
MOYePKUBAET BO3MOKHOE BIIMSAHUE HA SKOHOMUUYECKYIO 3 (GEKTUBHOCTD MPEANPUATHSA, TOAOBYIO
3arpysKy, lipejijlaraeMble CEpBUCHL U YCI0OBUA IIPOXKUBAHUS.

W3yuas u OlleHHBass UMEIOUIYIOCA NPAKTHKY YIPaBJIeHUs JeUCTBYIOIIUX TOCTUHUYHBIX
O6’beKTOB KYyJIbTYPHOI'O HaCjIeauA, Mbl IIDHUILJIX K BbIBOAY O AOIIOJIHUTE/JIbHOM IIOTEHIHAJIE Y HUX,
BOCTPeOOBAHHOCTH JJAHHOTO MPEJIOKEHUSA B COBPEMEHHBIX PEATTUAX TYPUCTUUECKONU UHYCTPUH U
OoIIpeaeJICHHbIM BOSMOXKHOCTAM YCIIEIITHOTO BEACHNA 61/13Heca.

B =Hacrosmee BpeMsa OTMEUEH HHTEpeC TYPUCTOB B HWHAYCTPUU TOCTEIIPUHMMCTBA Ha
KOHIIENITyaJIbHbIE OTEJIH, CIIOCOOHBIE MPEJJIOKUTh TOCTAM YHHKAJIbHYI0 aTMocdepy BO BpeMs
npeObiBaHuA. TakuM 00pa3oM, MOKHO TOBOPHUTh O (OPMUPOBAHUU AUPDEPEHITUPYIONIUX
KOHKYPEHTHBIX IIDENMYIIIECTBAX Ha O6’beKTaX KYJIBTYPHOTO HacC/ieausd, aKTUBHU3allMK SKOHOMHUKHU
ITUX Hpeﬂl’[pHﬂTHﬁ, Pa3BUTHU U Hy6J'II/IKaI_II/II/I KyJIbTYPbl B COIIMYME€ B YC/JIOBUAX COXPpAaHEHHUA U
OeperKHOTO MCIOIb30BaHUS UMEIOIINXCs (POH/IOB.

O6’I)eKTbI KYJIBTYPHOTO Hacj/ieaud, IMaMATHHUKH apXUTEKTYPBHI, BaI[eﬁCTBOBaHHbIe B cq)epe
TOCTEIIPUHUMCTBA, OAHOBPEMEHHO ABJIAIOTCA XpaHUTEJIAMUA COI_II/IOKy.TII)TypHOI‘/JI IIaMATUu O6H1€CTBa nu
CIOCOOCTBYIOT KOHCEPBALIMM MATEPHUAJIbHBIX PE3YJIbTAaTOB TPyJa JIIOJIEH IMIpeAIIeCcTBYIOIINX
MOoKoJIeHNU. OYHKIUOHAIbHbIE MOJIEIM U CTPAaTETWH YIPABJIEHUS MPEANPUATHEM MOTYT
IIO3BOJINTh YBEJIMYUTbL HE€ TOJIBKO peﬁTHHFH YAOBJIETBOPEHHOCTH FOCTeﬁ, HO H IIOBBICUTH
CTOUMOCTDH O6’beKTa, €r0 HCTOPHUKO-KYJIbTYPHYIO IEHHOCTb U BKOHOMI/I‘IGCKI/Iﬁ IIOTEHIIUAJI.
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YK 379.816
OO0BEKTHI KyJIBTYPHOTIO HAC/IEAUA B HHAYCTPUH rocTenpuuMcTBa r. Bosarorpaga
Oxcana BacuireBHa MapkoBa - *

a Bosirorpajickuii rocyIapCTBEHHBIN HHCTUTYT UCKYCCTB U KYJIBTYPBI, Bosrorpa,
Poccuiickas ®eneparnus

AnHoTtamuAa. JlaHHas craThsl IIOCBAIEHAa IIpO0OJIEeMaTHKE TYPUCTHYECKOTO IIPOAYKTA
TOCTHHHUI], PACIOJIOKEHHBIX B B3JaHUAX, ABJISIOIMMNXCI O0BEKTaMHU KyJbTyPHOTO HaCJIeIUs.
PaccmartpuBaroTcss Borpochl 3((GEKTUBHOTO HUCHOJIB30BAHUS O0BEKTOB KYJIBTYPHOTO HACJAeAusl B
WHAYCTpUHU rocrenpuuMcrBa B Poccun Ha npumepe r. Boarorpaga. Ha ocHoBe aHanuza
TOCTHHUYHOTO pBIHKAa TOpPOJia BBIJIEJIEHBI KCTOPHYECKHE CpeJICTBa pa3MellleHHus TropoJia,
HCCJIE/TOBAHbl UX YHUKAJIbHbIE XapAaKTEPUCTUKU C TOUKU 3PEHHs BHYTPeHHEU WH(PaCTPYKTYPBHI,
YHUKQIBHBIX U 00s13aTEJIbHBIX CEPBUCOB B COOTBETCTBUH C TPEOOBAHUSIMH 3aKOHOIATEIbCTBA.

OTtMeueH 0coOBINi WHTEpeC B TOCJEIHUE TOABI CO CTOPOHBI OOIEeCTBA K TOCTHHUYIHBIM
MPEANPUATHSAM B 3/IaHUAX KYJIBTYPHOTO HACJIENs, UX OOBEKTUBHAS POJIb B PA3BUTHU B I€JIOM
WHYCTPUH TOCTEIIPUUMCTBA KaK peajibHasi BO3MOJKHOCTb SKOHOMHYECKOTO M KYJIBTYPHOTO
nogbeMa Jisi perdoHoB Poccun. VIMEHHO akKTyasibHBIA B3IVIA[ HA YPOBHE PETHOHAIBHOMN
MOJINTUKYA  TIO3BOJIIET pacCcMaTpUBATh OOBEKTHI  KYJIHTYPHOTO HacjeAusi B  KayecTBe
MMOTEHITUAJIBHOTO aKTUBA TOPOJIOB, CIIOCOOHBIX MMPUHOCUTH JIOXOJ] Ha BCEX CTYHEHSIX (UHAHCOBOH
CHUCTEMBI W BJIUATh HA 9KOHOMUUYECKYIO COCTABJIAIOINIYIO, TAPAaHTUPYs paboumne MecTa HaCeJIeHHUIO,
HUBEJIUPYSl CE30HHOCTh PBIHKA M  CYII[ECTBEHHO BJMAS Ha €ro HWHBECTUIIHOHHYIO
IIPUBJIEKATEIbHOCTD, YMHOKAasI Pa3BUTHE FOPOJICKON HHPPACTPYKTYPHI.

ABTOp I0JIaraeT, YTO POCT ABTOPUTETAa OOBEKTOB KYJIBTYPHOTO HACJIEAUs B COIIUATBHOU
chepe HEOTHENNMM OT YKpeIUIEHHS MEeCTHBIX TPAIUIIUHA, BO3POXKAEHUSA KYJIbTYPHBIX II€HHOCTEH,
MTOBBIIIEHHSA KYJIBTYPHOTO YPOBHS MECTHOTO HACeJIEHUS U IIPUE3IKUX TYPHUCTOB.

KsroueBble cj1oBa: WH/IyCTPUs TOCTEIPUHMCTBA, TypU3M, OOBEKT KyJIbTYPHOTO HaCEIUs,
TOCTHHHUIA, UCTOPUYECKUE 37IaHUS.

* KoppecrmoHAUPYIOIHI aBTOP
Anpeca anexktporHO# mouTsl: daly7o@mail.ru (O.B. Mapkosa)
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Virtual Tourism as a Form of Organizing Family Leisure in Terms of Self-Isolation
Natalia V. Molchanova?:*, Galina M. Malukhina 2
aVolgograd State Institute of Arts and Culture, Russian Federation

Abstract

The relevance of the topic is determined by the problems and specifics of the organization of
family leisure during the period of self-isolation associated with a complex epidemiological
situation (Covid-19) both in Russia and around the world. This is caused by the habit of organizing
leisure activities outside the home space and the unwillingness to isolate yourself for a long period.
Families find themselves in a situation where it is difficult to organize an interesting pastime.
In this regard, there is a demand for the organization of family leisure at home. This situation has
redirected cultural institutions, tourism organizations and the media to work on the Internet and
has contributed to the implementation of new projects that could diversify family leisure during the
period of self-isolation. The cultural, leisure and tourism sector has become an even more
important tool for improving the cultural life of families. Of course, a large amount of interesting
information in a remote format helps them to form a better and more diverse leisure time. Thanks
to these innovations, the pastime of families has become more exciting and more comfortable, new
types of leisure activities have appeared, which are organized with the help of Internet resources,
including the development of virtual tourism as an effective form of organizing leisure and cultural
and educational activities.

Keywords: tourism, culture, virtual, organization, leisure, family.

1. BBegenue

Ha cerogHsAIIHUA JleHb, pa3BUTHE OOINECTBA XapaKTePHU3YEeTCS IeJIOCTHOCTBIO W
MacIITaOHOCThIO COITMAIBHBIX U3MEHEHUI, BO MHOTOM — OJiarozilapsi HOBBIM WHHOBAITUOHHBIM U
KOMMYHHUKAIITHOHHBIM TEXHOJIOTHSIM.

[IpuMeHeHMEe HOBBIX IOAXOJO0B B cdepe opraHu3alid CEMENHOTrO J0Cyra HAaIpaBJeHO Ha
COXpaHEHHe W YKpeIUIeHHe BHYTPHCEMEWHBIX OTHOIIEHHWH, Ha OpPraHU3aIlui0 COBMECTHOTO
BPEMSIIPEIPOBOXKIEHUS.

[IpoGsiema opraHuzanyu JIOCYTOBOU JeATEIbHOCTH JJII ceMel Bcerjia Oblla U OCTaeTcs
aKTyaJIbHOH. VcXoAs M3 TOTO, YTO MHOTHE YUYEHbIE: COI[HOJIOTH, IIeJaroTH, PAOOTHUKH KYJIbTYPhI
3aHUMAJIMCH TTPO0JIEMOU OpraHU3aI[UH JJOMAIIHETO JOCYTa, YaCTUYHO BOIIPOCHI OBLIIM PEIeHbl, HO
JIOCYTOBBIE TIOTPEOHOCTH JAHHOW ayJIUTOPHUM IIOCTOSHHO BHJIOM3MEHSIOTCSA, YTO BJIHSET Ha
BO3HHKHOBEHHME HOBBIX IleJIe W 3a7au I UX H3YYEeHUs U II0C/IeI0BATeIbHON pean3alluu
JIAaHHOU IPO0JIEMBIL.

CemelHBIH 10CYT — 3TO YacTh CBOOO/THOTO BpeMEHH, KOTOpas Ipenoaraer 00poOBOJIbHOE U
COBMECTHOE yJacTHe WIEHOB CeMbU B Pa3HOOOPA3HBIX BHUAAX KaK aKTUBHOM, TaK M IMACCHBHOM
nesitesibHOCTH (BouapoBa, TuxoHoBa, 2019: 18; [TogBepbHas, 2003: 87; Aumenesa, baiiruipauHa,
2017: 123). Takke OoH Bcerga crocoOCTBOBAJI CIUIOUYEHUIO CEMEWHOTO KOJUIEKTHUBA, PAa3BUTHIO
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JIMYHOCTH, BOCCTAHOBJICHHUIO IICUXHUYECKHUX U (1)H3H‘I€CKI/IX CHJI, Q)OpMHpOBaHI/IIO POAUTEIBCKUX U
CYIIDY?KECKHUX OTHOHIeHI/IIL/,I, BBITIOJIHEHUIO (I)YHKIII/II/I XpaHE€HUA U PpPa3BUTUA HPABCTBEHHBIX
KYJIbTYPHBIX HEHHOCTEﬁ, HODM, O6paSHOB IIOBEACHNA YJIEHOB CEMbH.

2. Marepuajbl U MeTOXbI

Anammu3 u 0000IeHNe HAyYHO-HCCIIEIOBATEIBCKUX PAa0OT 3apyOeKHBIX U OTeYeCTBEHHBIX
yUEHBIX, IPU3HAHHBIX HAyYHBIM COOOIECTBOM, U OIBITA CONHAIBHO-KYJIBTYPHOH U
MeZIJarOTUYeCKOU JeATeIbHOCTU B 00J1aCTH OPTaHU3AIINH CEMENHOTO JI0CYTa; IPOEKTHBINA METO/I.

3. O6¢cy:kneHue

VHHOBaIMOHHBIE TEXHOJIOTHU MEPENUTH BO Bce cephl KU3HU OOIECTBA, B TOM YHCJIE HA
JIOCYT, W3MEHsSs €ero TpagulHOHHble GOPMBI M BUABI JIeATEIbHOCTH. OHU IOJIB3YIOTCA
TIOIYJIAPHOCTHI0 V BCEX KaTeropuil HaceJeHHs, B TOM uuciae y ceMmeil. COBpeMEHHBIH JOCyT
XapaKTepusyeTcs:

1. CoueTaHure OTAbIXa C Pa3JIUYHBIMU IIPOCBETUTEIBHBIMU U BOCIIUTATEJIbHBIMH 33/la4aMU
(Mrpbl, KOHKYPCHI, BAKTOPHUHBI U JIp.);

2. MHoroo6pasue (opM 1 METOZOB OPTaHU3AIUU U IOOPOBOJIBHOCTH B UX BHIOOPE (KPYKKH,
JII00UTETBCKYE O0bEeIUHEHNA, KIIyOBI IT0 MHTEpECAM, Beuepa OT/IbIXa, MAaCCOBbIE PA3THUKH U JIP.).

B cTpykType nocyra BbIIeJIAIOTCA HECKOJIBKO YPOBHEH, KOTOPbIE OTINYAIOTCA APYT OT Apyra
CBOEH ICUXOJIOTUYECKOU U KYyJIbTYPHOU 3HAUMMOCTBIO, SMOIIMOHAJIBHOU BECOMOCTBIO, CTENEHBIO
JTyXOBHOU aKTUBHOCTH.

1. Cambrii mpoctoi Buj jgocyra — oOTAbIXx. OH TIpeHa3HAUYeH /I BOCCTAaHOBJIEHUSA
3aTpavyeHHBIX BO BpeMs PabOThI CHIL.

IMaccusHblil omOoblx XapaKTEPUYETCsS COCTOSTHUEM IOKOSI, KOTOPOe CHUMAeT YTOMJIEHHWE U
BOCCTAHABJIMBAET CUJIBI.

AKxmueHblil 0moblx, HATPOTUB BOCIPOU3BOAUT CHJIbI YeJIOBEKA C IPEBBIIIIEHUEM HCXO/THOTO
ypoBHsA. OH /1aeT paboTy MBIIIIAM U IICUXUYECKUM QYHKIHUAM, KOTOPbIE He HAIILIU TPUMEHEHUS B
TpyZle. AKTUBHBIHN OT/IBIX B OTJIMYHE OT [TACCUBHOTO, TpeOyeT HEKOTOPOI'O MUHUMYMa CBEXKUX CHUJI,
BOJIEBBIX YCWINU U NOATOTOBKU. K HEMy OTHOCAT GUBKYJIBTYPY, CIIOPT, TYPU3M, UTPbI, IIOCEIEHHe
BBICTABOK, T€ATPOB U T.JI.

2. Cnenyronuil ypoBeHb — pasBjedyeHUusa. TpaJlUIIMOHHO pa3BJIeUeHUAMU UMEHYIOT TaKue
BU/IBI JIEATEJILHOCTH B CBOOO/THOE BpeMsi, KOTOPBIE JAIOT BO3MOKHOCTH IIOBECETUTHCS, OTBJIEKAIOT
0T 3a00T, /IOCTaBJISIOT Y/IOBOJIBCTBUE, T.€. PA3BJIEUEHUS BCer/ia TPEOYIOT aKTUBHOCTH B OTJINYHE OT
OT/IbIXa, KOTOPBIH MOXKET OBITh MAaCCHBHBIM WJIH TOJIYIIACCUBHBIM. B mporiecce oTApIXa YesOBeEK
BOCCTAHABJIMBAeT CBOe (UBUUECKOE COCTOSIHHE, a pa3BjedeHUus HeOOXOIUMBI I CHATHUS
IICUXOJIOTUYECKOTO  mepeyTomyieHus.  CiieoBareslbHO, pas3ByiedeHHs  TpPeOYIOT  0coOou
SMOITUOHAJIbHOU HArpy3KHu.

3. Ilo3HaBaTesbHAsA JEATENIHHOCTD, KOTOPAs BBHIPACTAET U3 AKTHUBHOTO OT/AbIXa U COCTOUT B
CHUCTEMATUYECKOM YTEHHH CEPbE3HON JINTEPATyPhl, MOCEIIEHUs My3€eeB, BBICTABOK. IJTOT BH/I
JlocyTa HOCUT IlieJIeHallpaBJeHHbIM, cHUCTeMaTHYecKUN XapakTep, 3TO OBJafileHUe MUPOM
KYJIbTYPHBIX IIeHHOCTeN, KOTOpOe pa3/IBUraeT 'PAHUIIbI [YXOBHOTO MHUPA MOJIOZOH JINUHOCTH.

4. B mo3HaBaTeIbHOM /IeATEIbHOCTH HAOUPaeT CUJIy CaMblil cepbe3HbIN croco0 MpOoBeIeHNUs
cBOOOZTHOTO BpEMEHHU, PACCUMTAHHBI He Ha MoTpebsjeHUWe, a Ha CO3UJAHUE KYJIbTYPHBIX
IleHHOCTel — TBopuecTBO. IIoTpeOHOCTh B TBOPYECTBE IIyOOKO CBOMCTBEHHA KaXKJOMY UEJIOBEKY.
TBOpUYECTBO IPUHOCHUT BBICIIIEE YZIOBJIETBOPEHNE U OJTHOBPEMEHHO fABJIAETCSA CPEZCTBOM JIyXOBHOTO
COBEPIIIEHCTBOBAHUA.

Buzipr momarirHero gocyra B TPaIMIIMOHHOM IIOHUMAHHUH TEPSIIOT CBOIO AKTYyaJIbHOCTD, UCXO/IS U3
TOTO, YTO Y€JIOBEK HE MOKET 3aHUMAThCS OJITMHAKOBO AHAJIOTHYHBIMU JIEUCTBUSAMH 13 pas3a B pas.

B BuBI JOMAIITHETO JOCYTa BXOMAT CJIEYIOIIHE KATETOPHH:

1. TIOOUTEIHCKHE 3aHATHUS;

2. coBMecTHOe oOpalieHne K ayJuoBH3yaJbHOH WH@OpManuu (IIPOCMOTp TeJIeBU30pa,
ucrosab3oBanue MuTepHera u apyrux cpeacrs CMU);

3. OpraHu3anys JOMAIIHUX TeaTPOB, KOHIIEPTOB, UTPOBHIX TPOTPAMM U T.IL.;

4. ceMeHHOe YTeHUE;

5. UrpHl (¢ IeTbMU, HACTOJIbHBIE, TTO/IBIKHBIE U T.JI.);

6. mpazguuku (Kouy0eii, 2017: 221; Kyty3oBckas, 2018: 177).
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JlomanrHui 0CyT B TPAAUIMOHHOM (popMaTe MOKeT OBITh MHTEPECHBIM U Pa3HOOOPA3HBIM,
KOIJIa CeMbs 3HAET, YTO B JIIOOOH APYroil IeHb OHA MOXKET CMEHUTD JIOMAITHUH OCYT HA APYTOH
BH/I, CXOJIUTh B KUHO, Kade, I0CETUTD APYTOH TOPOJ, CTPaHy U T.J.

Bcé ke Ha cMeHy eMy IPUXOAAT 60Jiee MHHOBAIIMOHHBIE BU/IBI IOMAIITHETO JI0CYTa, KOTOPbIE
OPTaHU3YIOTCA IIPU ITIOMOIIY UHTEPHET PECYPCOB.

CoBpeMeHHBIM MHTEpHET MMeeT MHOTO COLIMAJIbHBIX U KYJIBTYpHBIX rpaHed. OH sABJseTcA
YHUBEPCATBHOH 7106/ IbHON HH(POPMAIIIOHHOH Cpeoi.

1. BupTyanpHble 5KCKYPCHU, CIIEKTAKIIH;

2. UIrpoBeie u 06pa3oBaresibHbIE (GOPYMBI U CAUTHI;

3. OHJaifH myTeIecTBus;

4. OHJIailH KOHKYPChI, BAUKTOPHHBI.

Opranuzanus Jocyra — OJlHA W3 3HAYUMBIX (DYHKIIUH CEMbH, TJIABHOU IEJIbI0 KOTOPOU
SIBJISIETCSI BOCCTAHOBJIEHUWE U TOJJIep>KaHUE 3/I10POBbs, YZOBJIETBOPEHUE PA3JIUYHBIX YXOBHBIX
noTpe6HOCTEN ceMbu. Db(PEKTUBHOCTL ee peayn3aluyu OIpesieseTcs, BO-IEPBbIX, HAIMUYNEM U
IIOCTOSTHHBIM ~ YBEJIMUEHHEM CBOOOJHOTO BPEMEHU, BO-BTOPBIX, JAJIBHEUIINM pa3BUTHEM
COBPEMEHHOU UH/YCTPHUU JI0CYTa, B-TPEThUX, YMEJIbIM U MPOAYMaHHBIM BbIOODOM CPeZCTB U (popM
HCIIOJIb30BAaHUS CBOOOHOTO BPEMEHH.

Jlocyr, B ero ceMeHMHOM KOHTEKCTe, HEOT/IeJIUM OT MHOXKEeCTBa IIPOOJEM, KOTOpbIe
COIIPOBOXKJAIOT PAa3BUTHE COBPEMEHHON CEMbU — JAMHAMUKU /1eMOTpadUUEeCKUX XapaKTePUCTHK
CeEMbU, €€ COIMAJIbHO-3KOHOMUYECKOrO IOJIOXKEHUSA U aJalTalluid K HOBBIM 5KOHOMUYECKUM
YCJIOBHSM, COJEPKaHUS M HAIIPABJIEHHOCTU CEMEMHOU MOJTUTHKH.

Haubosee momynsipasiMu ¢OpMaMu OPTaHU3AINU CEMEHHOTO Z0CyTa C HCIIOJIb30BAHUEM
WHHOBAIIMOHHBIX MTO/IXOI0B SBJISIOTCA:

1. UTPA-TIyTEIIECTBHUE;

2. BUPTYyaJIbHBIU CIIEKTAKIIb;

3. BUPTyaJIbHAas 9KCKYPCHS;

4. poJieBble UrphI (B paboTe ¢ IeTbMU);

5. uHHOBanuu B cdepe Typusma (Kynumukuna, 2017: 87; [ToasepbHasi, 2003: 94; Illenkosa,
2015: 125).

B ocHOBe IUIAaHUpPOBaHUA U OpPraHU3alUU JIOCYTOBOU  /I€ATEJIbHOCTU  JIOJI’KHBI
HCIIOJIb30BaThcsA Hanbosiee 3(pdeKTUBHBIE 1 NHHOBAI[MOHHbBIE CPEJICTBA BKJIIOUEHUA ayJIUTOPUU B
npolecc MeporpusaTusa. Ha cerogHanHuil leHb NOMyJIIPHON CTAaHOBUTCH KOMILIEKCHAs MOJIEJIb
JlocyTa, KOTopas HalpaBjeHa He TOJIbKO Ha HHTEPECHOEe BPeMAINpPENpOBOXKJeHHe, HO U Ha
03/I0pOBJIEHUE U PEKpeaIuio.

CoBpeMEHHOU ceMbe He XBaTaeT MHOTO00Opa3us U BApUATHBHOCTHU JIOCYTOBOH JEATETHHOCTH
U COIIMAJIBHO-TICUXOJIOTHYECKNX OTHOIIEHHH, BCE 3TO BJIEUET K HECTAHAAPTHBIM J[OCYTOBBIM
3aHATUSIM.

AKTyaJIbHOCTh TEMBI OIpEZesIsAeTCA MpobIeMaMu U CHelupUKON OPraHU3aIUN CEMEUHOTO
Jlocyra B TI€PUOJ] CAMOW3OJIAIUM, CBSI3AHHOM CO CJIOKHOHM SIHAEMUOJIOTHYECKON CHUTyaIuen
(Covid-19) B Poccuu. 9To BI3BaHO MHOTOJIETHEH TPAAUIIUEN OPraHU30BbIBATH JIOCYTOBOE BPEMSI 32
rpejieJlaMy JIOMAITHEero IPOCTPAHCTBA, U HE TOTOBHOCTBIO K CAMOU3OJIALMU HA JJINTEIbHBIN
IIepUOI,.

CemMbU OKa3aJNCh B CUTYyalldM, KOI/IA JIOBOJIBHO CJIOXKHO OPTaHU30BaTh WHTEPECHOE
COBMECTHOE BPeMAIPENPOBOXK/eHNE. B CBA3U ¢ 3TUM ypOBEHb BOCTPEOOBAHHOCTH B OpraHU3AIUU
ceMelHOro JocyTa Ha JIOMy 3HaUUTETbHO BBIPOC.

JlaHHasA COIMAIIBHO-5KOHOMUYECKas CUTyallus IlepeHalpaBuja BeKTOPHI IeATeIbHOCTU
YUPEXKIeHUN KyJIbTYPbl, TYPUCTCKUX OPTAaHU3AIMN U CPEICTBA MAacCOBOU MHMOPMAIIUHU B PEXKUM
OHJIAWH pabOThI M MOCHOCOOCTBOBAIA peaM3ali HOBBIX MHTEPAKTHUBHBIX ITPOEKTOB, KOTOPHIE
MIPU3BaHbl Pa3HOOOPA3UTh CEMENHBIH JOCYT B IIEPHUO]T CAMOHU3BO0JIAIIHH.

[IpoekThl 711 JaHHOW KAaTeropuu HAceJIeHUs UMEIT PAa3HOIUIAHOBYIO HAIPaBJIEHHOCTh U
HalleJIeHbl Ha PeajIn3alio Pa3JINYHbIX QYHKIIUN ceMeHON KU3HU.

I';1aBHOU 3ay1avell B MEpPUOJ] CAMOU3OJIALINU YUPEXKJIEHUU U OpPraHU3alluil TYPHUCTCKOU U
KYJIBTYPHOU c(ephl, IOPTAJIOB, IPOEKTOB, Ubs JEATEJIHHOCTh CcTajla 00jiee OpUEHTUPOBAHHOM Ha
OpTaHU3aLHI0 CEMEIHOTO JI0CyTa Ha JIOMY, SIBJISIETCS CTPEMJIEHUE:

1. CoxpaHEeHUTb IIEHHOCTU CEMENHOTO UHCTUTYTA;

2. CILIOTUTB CEMBIO;

3. Bosiee 0cO3HAHHO NPOBECTH BOCHUTATENIBHBIN IIPOIECC IOJIPACTAOIIEr0 ITOKOJIEHUS,
MIOBJIUATH HA YCTAHOBJIEHHE TECHBIX U IVIyOOKUX IPUBA3AHHOCTEH MEXKIY POJUTEISIMU U JETHMH,
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cylipyraMu #u B 1enom Mexay mnokosmeHusavu ([IlamcyrnmuuoBa, TypxanoBa, 2018: 109;
[ITamcyTauHOBa, TypxaHoBa, 2019: 123).

B mnepuox camouzossinuu, OOJBIIMHCTBO (YHKIIUHA JIOCYTOBOM JE€ATEIbHOCTA CTajld
HEJIOCTYIIHBI, CeMbH JIUIIWJINCh BO3MOXKHOCTH BBIOOpA Pa3HOOOpPA3HBIX BHUJIOB JOCYTa, YTO
CYIIIECTBEHHO TIOBJMUSAJI0O W Ha uX mnorpedHoctu. I[IOCKOJBKY 1A CBOOOJHOTO
BPEMSAINPENPOBOXK/IEHNUS CEMbH XapaKTEPHBI: OTCYTCTBUE HOPM, JKECTKUX perjaMeHTaluil B
cB0bOO/Ie BHIOOpA BHJIOB U COJIEPKAHUS JIOCYTOBOH JIESITELHOCTH, UYTO B IEPHOJ CAMOU3O0JIAINU
OKa3aJI0Ch HEJOCTYIIHO MHOTHM CeMbsIM, BO3HHUKJIA OcCTpas IMpobsiema TpaHchopMaruu
OpraHu3alHy JOMAIIHEro I0CyTa. B CBA3M ¢ 3TUM MHOTHE YUPEXKAEHU COIMOKYIbTYPHOU chepbl
IepeluUId B OHJIAWH PEXUM pabOThI, UTO CIIOCOOCTBOBAJIO YJIYUIIEHHIO KauyecTBA KyJIbTYPHOTO
oOCIy’>KUBaHHUA HaceJIeHWsA, Ppa3HOOOpa3WI0 JIOCYTOBBIX (OpM HaceJleHHsA B  MEPHUOJ
CaMOUBOJIALUH.

bnarogapsa JaHHBIM MHHOBAIIUSAM, BPEMSAINPENPOBOXK/EHUE CEMEH CTajJl0 yBJIEKATeJIbHEE U
koMGOpTHEee, MOSABUINCH HOBbIE BU/bI JOCYTa, KOTOPble OPTaHU3YIOTCA MPU MOMOIIYA UHTEPHET
pecypcoB, B TOM 4YHCJIE€ W Ppa3BUTHE BUPTYaJbHOTO TypuaMa, Kak 35¢h¢eKTUBHOU (HOPMBI
OpTraHU3alUU JOCYTOBOU U KYJIBTYPHO-TIPOCBETUTETBCKON IEATETHHOCTH.

CoBpeMeHHBINI HHTEPHET HMEeT MHOTO COLHMAJIbHBIX U KYJIBTYPHBIX TpPaHeEH, SABJIAACH
YHUBEPCAIBHOH I7106aIbHON HH(POPMAIIOHHOHN Cpeoi.

CnoskHas 3MUIEMUOJIOTHUECKAsA CUTYallusl CIIOCOOCTBOBAaJIa PA3BUTHI0 BUPTYAJIbHBIX (HOPM
TYPUCTCKOU JIeSITEJIbHOCTH, a TaKKe WHTETPAllUi U B3aUMOJIEMCTBUIO YUPEXKIEHUH KyJIbTYpbhl B
TYPUCTCKYIO cdepy: paclIupeHUe CIeKTpa BUPTYaJbHBIX 5KCKYPCUM, CIEKTaKJel; UTPOBBIX U
obOpazoBaTesIbHBIX (JOPYMOB M CAUTOB; OHJIAMH - IIyTEIIECTBUH Pa3IMYHON HAIIPaBJIEHHOCTH.

KynbsrypHO-ZlOCcyTOBasi W TypucTckas cdepa crana emje 0Oosiee BaXKHBIM HWHCTPYMEHTOM
YIIyJIIIeHHs KyJIbTYPHOH JKU3HU ceMel. be3ycsioBHO, O0JIbIIIOe KOJIMYECTBO MHTEPECHON MHGOPMAIIU
B INCTAHITMOHHOM (hopMaTe IOMOTaeT UM B (popMHUPOBAHUU O0JIee KAUeCTBEHHOTO JIOCYTA.

B maHHOU cHTyanuu CTaj0 3HAYMMO M aKTyaJbHO CO3/IaHHE M pa3paboTKa HOBBIX OHJIAWH
MPOEKTOB, OCHOBHOE HallpaBJieHHWEe KOTOPBIX HAIlPaBJIEHO Ha OpPraHu3alui0 KyJIbTYPHOTO
ceMeiHoro Jocyra.

I'OBYK BO «Bosrorpazckuii rocyZiapcTBEHHBIN UHCTUTYT UCKYCCTB U KYJIBTYPBI» COBMECTHO C
yUpPEXKIEHUSIMUA  KyJbTypbl  Bosrorpasa  paspaboTajii  psii ~ BUPTYaIbHBIX  KYJIBTYPHO-
MPOCBETUTEJIBCKUX TYPHUCTCKUX TPOEKTOB, TaKUX Kak «BuptyanpHbIll Bosrorpaa: ucropus u
COBPEMEHHOCTb», KOTOPBIM TIOCBSIIIIEH HCTOPUU  KYJIBTYPbI, HAYYHO-TIPOCBETUTEJIbCKOU U
PEKpEeaMoOHHON IEeSATETbHOCTA, OPTaHU3aIliU JIETCKOTO M CeMEWHOro jocyra. JIaHHBIA ITPOEKT
pacckasplBaeT pPa3HBIMH CIOCOOAMH O JIMTEpaType, WCKYCCTBE, WCTOPDUU U TAMATHBIX U
MEMOPHATBHBIX MECTaX, TOKa3bIBasi, BCE MHOTOOOpa3ue KyJIbTYPHOTO ITOTEHIIMAIA HAIIIETO TOPO/Ia.

ITpoekThl MOAOOHOTO PoO/Ia IOMOTYT MHOTHM CEMbSIM Pa3HOOOPA3UTh CBOU JIOCYT B MEPUOJ
camouzossaruu. ChopMUpOBaTh CBOE CBOOOJIHOE BpeMs TOpas3/i0 Jierde, HCIIOJIb3ysS OHJIAMH
pecypcbl. CeMbsAM mpoine OyleT OpraHu30BaTh CBOWM JIOMAITHUM JOCYT, KOTJa 3a HUX YIKe
paspaboTaHa IIporpaMMa MepPONPHUATHH OHJIAWH, 3TO yCOBEPIIEHCTBOBAHHBIA U ONTHUMAaJIbHBIN
METO/I IIPOBECTH BPEMS BMECTE BECEeJIO M HHTEPECHO.

HNannasa 1wiatrdopMa MmoMoraer B oOy4yeHHHU IMOJ[PACTAOLIEro ITOKOJIEHUsA, KpaeBeadecKon
JlesITeJIbHOCTH, OOBSACHSET CJOKHBIE HCTOPUUYECKHE COOBITHSA B HamboJiee AOCTymHOM Qopmare
(wmrocTpallM, WIPHI, IECHU), BBIMOJHAET I1€IarOTMYECKyl0, Pa3BUBAIONIYIO, COIUAIBHO-
KyJIbTYPHYIO, peKpeaTuBHyI (yHKIUI0. Biaromaps BeO-TUIOIa/Ike MHOTHE CEMbU HAILIH JIJIA
cebs MHTepeCHbIE U YBJIEKaTeJIbHbIE HKCKYPCUU JUUIS MIPOBEJEHUS COBMECTHOTO JIOCYTa, KOTOPBIN
ctas 6oJiee yBJIEKATEIbHBIM B IIEPUO/I, CAMOU3O0JIAINH.

4. 3akjaoueHue

Takum o006pa3oM, COBpPeMEHHas J[J0CyroBas JesTeJIbHOCTh IIPEIOCTABJISET MHOMKECTBO
BapHAHTOB IIPOBEJEHUS COBMECTHOTO BPEMSIIPEIIPOBOXKIAEHUA. Jlaske B YCTOBUAX CAMOU3OJIAIUU
6oJIbIlIast YaCTh OpraHu3alii IepeHanpaBuia cBoi TpoduiIb OHIANH, CO3aB IPOEKThI, KOTOPHIE
YVKPEIIAT ceMeHHbIe y3bl, CAeIaTh POAUTENEH U JAeTell IPy3bsAMH, CAENAl0T BpeMs, IIPOBEIEHHOE
JloMa, UHTEPECHBIM U yBJIeKaTeJIbHbIM (JIaBpeH1IOBa, 2007: 7).

IocyroBas cdepa Oorata pasHooOpasmeM (GoOpM U BHAOB JAeATEIbHOCTH, OHA SIBJISETCS
HEOTHEMJIEMOM YaCThIO KajKIOTO YeIOBEKa, BJIUSIET He TOJIPKO Ha HEro, Ho U Ha OKpy:keHue. OHa
pa3BUBaETCs, MOJICTPANBASICH IO/, OOIIECTBO, a Oyrarozapsi CBOEN aKTyaM3allly, HaXOIUT TTOXO0/
B OpTaHU3AILMH I0CyTa JJIs JIF0OO0TO JKeTaloIero.
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IToaBOAS UTOT HAIIIETO MCC/IEIOBAHUS, XOTEJIOCH OBl OTMETUTD, YTO MHHOBAIIMOHHBIE (POPMBI
TYPHUCTCKOTO JIOCyTa CTaIM HanOoJjiee BR)KHBIMU B IIEPUOJ, CAMOU30/ANMNH. [IpuMeHeHNe HOBBIX,
MHTEPAKTUBHBIX TEXHOJIOTUHN YUPEKIEHUAMHU KYJIBTYPhI, COITUATIBHO-KYIBTYPHBIMU KOMILJIEKCAMHU
U TIeHTpaMHu Jocyra, Kiy0aMu, TIapkaMy, My3esMH, OubImoTekaMu, TeaTpaJIbHbIMU,
KOHIIEPTHBIMH 3JIaMU ¥ KHHO3QJIaMU, CIIOPTUBHBIMH U HUIPOBBIMH 3aBeJIEHUSIMH, BCE 3TO
KYJIbTYPHOE IIPOCTPAHCTBO IO3BOJIMJIO CEMEWHBIN JIOCYT B CAMOU30JIAINIO, KOT/IA ITepeHalpaBUIO
CBOIO TPOdeCCHOHAIIBHYIO IeSITEIFHOCTh B UHTEPHET hopMaT.
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BupTtyasbpHbI TypU3M Kak (popMa OpraHu3amuu CEMEHOr0 10cyra
B YCJIOBUAX CAMOU3OIAINHI

Haranbs BasmepreBHa Mostuanosa 2", 'annna MuxaitioBHa MasyxuHa 2
a Bosirorpazickuii rocyJapCTBEHHBIM HHCTUTYT UCKYCCTB U KyJIbTYypbl, Poccuiickas ®enepanus

AHHOTamMA. AKTyaJlbHOCTh TeMbl ollpefiesiieTcd ImpobiieMaMu U crenudUKOU
OpraHu3alliid CEeMEHHOTO Jlocyra B IEPUOJi CAMOU3OJISINH, CBSI3aHHOM CO CJIOXKHOU
snuaemMuoaornueckoit curyanueii (Covid-19) kak B Poccuu, Tak ¥ BO BCEM MHUpe. DTO BBI3BAaHO
MIPUBBIYKOM  OpPraHW30BBIBATH JIOCYT BHE JIOMAIIHETO IPOCTPAHCTBA M  HEXKeJIaHUEM
U30JIUPOBAThCA HA JJIATENIbHBIN meproji. CeMbM OKa3bIBAIOTCA B CHUTYaIlUH, KOT/IA TPYZAHO
OpraHU30BaTh HWHTEPECHOE BPEMSIIPENPOBOXKAEHNE. B CBA3M ¢ 3TUM BO3HHKAET CIPOC HA
OpTaHU3aLMI0 CEMENHOTO I0CyTa Ha JOMY. JTa CUTyalys IlepeHanpaBuia yupexaeHus KyJIbTypbl,
TYPUCTHYECKHE OPTaHU3aIlid U CpPeJCTBa MaccoBod WHGopMmanuu Ha pabory B VHTepHeTe u
CIIOCOOCTBOBAJIA peayin3alii HOBBIX IPOEKTOB, KOTOPbIE MOIJIM OBl Pa3HOOOpPA3UTh CeMEHHBIN
JIOCYT B IEepUOJ caMou3ossinuu. KysnbpTypHO-ocyroBass W TypucTckas cdepa crana eme Oosee
BOKHBIM HHCTPYMEHTOM YJIYYIIEHHSA KyJIbTYPHOU KHU3HH ceMel. besycioBHO, O6osbloe
KOJIMYECTBO HWHTepecHOH wuHGoOpManuu B JUCTAHIIMOHHOM ¢QopMaTe IOMOraeT UM B
dopmupoBaHnm 6osiee KAdeCTBEHHOTO U pPa3HOOOpasHoro jocyra. biaromapss JaHHBIM
WHHOBAIUAM, BPEMAINPENPOBOXK/EHNE ceMell CTajlo yBjieKarejibHee U KOMQOpTHee, MOSABUINCH
HOBBI€ BUJBI JIOCYTa, KOTOPbIE OPTaHU3YIOTCSA MPHU IMOMOIIA WHTEPHET PECYPCOB, B TOM YHCJIE U
pa3BUTHE BUPTYAJIbHOTO Typu3Ma, Kak 3(deKkTuBHONH (OpPMBI OpraHu3anuu JOCYyTOBOU U
KYJIbTYPHO-IIPOCBETUTETHCKOH JI€SITETLHOCTH.

KaroueBsle ci10Ba: TypusM, KyJIbTypa, BUPTYJIbHBIN, OpraHu3aIus, I0CyT, CEMbSI.
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Transformation of World Tourism under the Influence of the COVID-19
Pandemic (According to the Preliminary Results of 2020)

Tatyana V. Saleeva -~
aKuban State Technological University, Krasnodar, Russian Federation

Abstract

In recent years, world tourism has been one of the fastest growing sectors of the economy and
has proven its resilience against the backdrop of relatively global problems and crises. However,
2020, according to the World Tourism Organization, was the worst year in the history of
international tourism in the last 30 years. At the same time, the high share of domestic tourism in
Russia and unprecedented measures of support for the tourism sector by the Government of the
Russian Federation allowed the domestic hospitality industry to survive the pandemic year with
less losses compared to international tourism. Most experts believe that at the international level,
the tourism industry will be able to regain its position after the end of the COVID-19 pandemic no
earlier than in 2-3 years. The forecast for the recovery and development of the Russian tourist
market is more favorable due to the domestic sector. Restoring the functioning of the global
tourism system will require a coordinated and integrated approach at the regional, national and
international levels. Improving the level of security of services at tourism enterprises, stabilizing
the sanitary and epidemiological situation in the regions, as well as vaccinating the population,
necessitate the transformation and modernization of tourism and will contribute to its recovery in
the post-pandemic period.

Keywords: tourism, tourist policy, tourism indicators, modernization, competitiveness,
tourism security, pandemic, post-pandemic period.

1. BBegeHnue

Pa3zBuTHE TYypPUCTCKOTO CEKTOpPA CTAJI0 3HAYUMBIM JIJII MUPOBOH YKOHOMUYECKON CHCTEMBI B
KOHIIE MPOIIIOTO BeEKa. ATOT MEXKOTPACIEBON KOMILJIEKC B ITOCJIETHIE TObI 0OeCcIeunBasI BECOMbIH
BKJIa/ B BBII MHOTHX CcTpaH U cTaOMJIBHO BJIUSI Ha POCT DKCIIOPTA YCJIIYT.

3a nocsieHue 10 JIeT MeXKAYHAaPOIHBIA TYPIIOTOK BRIPOC C 0,7 MJIP/L YeJIOBEK B 2000 Toay A0
1,5 MJpJ TYpUCTOB B 2019 roay. Ilo omyOGJIMKOBaHHBIM JAaHHBIM BceMUDHOU TYpHCTCKOM
opranuzanuu  (FOHBTO) Typusm B3aHHMaeT IIOYETHOE 3-€ MECTO Cpeaud SKCIIOPTHO
OPHEHTHPOBAHHBIX OTpac/Iell SKOHOMUKH (000oTHaB aBTOIpoM). IlepBhie /iBa MecTa y J00bIBatoIei
1 XUMUYECKOH ITPOMBINIIEHHOCTH.

Typuam [0Ka3aj, 4TO OTJIMYAeTCs YCTOMUYHUBOCTHIO K IJTI00AJIbHBIM IIpO0JIeMaM U KPU3HUCAM.
Cdepa TypuHIycTpuH OBICTPO BOCCTAHABJIMBAET CBOU IO3UIMU ITOCJIE BPEMEHHOTO YXY/IIIEHUS
rokasaresiel U MHIUKAaTOPOB.

Tak ObLIO TIOCTIE SMUEMUN aTUITUYHON MTHEBMOHHU B 2003 TOJy, TIOCJIE SKOHOMUYECKOTO
Kpusuca 2009 roga. MUPOBOW Typu3M B IOCJEAYIOIIHE 10 JIET JI0 2019 TOofa BKJIIOUYHUTETHHO
JIEMOHCTPUPOBAJI MOJIOXKUTEIbHYIO0 IMHAMUKY 10 BCEM ITOKA3ATEIISAM.

* Corresponding author
E-mail addresses: saleeva_tv@mail.ru (T.V. Saleeva)
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B 2019 rozy KOJIMYECTBO TYPHCTOB BO BCEM MHUPE BBIPOCJIO Ha 4 IIPOIIEHTa 0 CPABHEHUIO C
npeApAymuM 2018 rTozoM. 3HauWTesbHas oasa MupoBoro BBII B wactm Typusma B
JIOTIaHJIEMUUHBIN TMepHOJ] IIPUXOIUIach Ha A3UaTCKO-THUXOOKeaHCKHH pernoH (36 % — mepBoe
MECTO), BTOPO€ M TPEThe MeCTa COOTBETCTBEHHO 3aHsUIHM EBpoma m AMepuka, BMECTE COCTaBJISSA
59 % K MUPOBOMY BaJIOBOMY BHYTPEHHEMY TYPIIPOAYKTY.

W BOT HacTymw1 2020 rojf — TOJA KaracTpoHYECKOTO MaJieHHs W OTKaTa IOoKa3aTeied
MeKIyHapOJIHOTO TypHU3Ma JI0 yPOBH:A 30-1eTHel faBHocTy (FOHBTO).

2, MaTepua/jibl 1 METOAbI

[Ipu HamMCcaHUU CTAaThbU B KayeCTBE OCHOBHOTO IPUMEHEH AHAJIUTUYECKUU METOJ], TaKXKe
HCIIOJIb30BAJINCh CTAaTUCTHYECKHE METOAbl HCCJIEIOBAHUS, CUHTE3, eAyKIUs, WUHAYKIUA U
MIPOTHO3UPOBAHUE.

[esipro TAaHHOM CTAThU ABJISETCA aHAIN3 TEKYIeN CUTYallli, aHAJIN3 YTPO3 U BO3MOKHOCTEHN
Tpa"HcdopMmanuu cdepbl TypusMa B CBA3U € mnocaeacTBuaAMU nanHzemuu COVID-19, a Takke
IIPOTHO3 BOCCTAHOBJIEHUS UHYCTPUHU Typu3Ma B Poccui B OCTKPU3UCHBIN ITEPUOI,.

[IpeqmeroM aHasm3a BBICTYNAIOT SKOHOMUYECKHE, ITOJUTHYECKUE U COIIAJIbHbIE aCIeKThI
MHPOBOTO U OTEUeCTBEHHOTO TypU3Ma.

OCHOBHBIMHU HMCTOYHUKAMU HHGOPMAIUU MOCIYKWIN OQUINATIbHbIE UHTEPHET-IIOPTAJIbI
®enepasipHOro areHtcrBa mo TypusMmy (Poctypmsm) u BceMupHOW TYypHCTCKON OpraHH3aIuu
(FOuBTO).

3. O6¢cy:kneHue

B cepenmHe MapTra 2020 To/ia 27 rocyZapcTB EBpOITENCKOTO coo3a NMPUHSJIN PelleHne O
3aKPBITHN BHEMTHUX rpaHuIl. OOpymmics peiHOK TypudMa B Kutae. CoTHU OpOHUPOBaHUU OBLIN
orMmeHeHbl (JKakust, 2020: 68).

Bosiee Toro, cieayer Ipu3HATh, UTO BBE3JAHOW U BBIE3THOU TYpPHU3M CTajl OJHUM U3
KJIIOUEBBIX (PAKTOPOB, YCKOPUBIIUM PacCIpOCTPAaHEHHE KOPOHABHUPYCHONW HWHMEKIIUM KaK B
peruoHax, TaKk M B MeKIYHApPOJIHOM Maciitabe, YTO BIIOJIHE 3aKOHOMEPHO 3aCTaBHJIO CTPAHBI
CHavyajla OTPAaHUYUTD, & 3aTEM U OCTAHOBUTH JIeSITEILHOCTD 110 IIEPpEMEIEHUI0 TYPUCTCKUX TOTOKOB
(bproxanoBa, 2020: 30).

IIo cBegenusim IOHBTO, mno mnpeaBapuTesbHBIM HWTOTaM 2020 T0/la, CHU)XXeHUE
MEK/IyHAPOIHBIX TYPUCTUYECKUX MPUOBITHH MpeBbICHIIO 70 % (PuCyHOK 1).

MNageHne MMpoBoro TyYpnoToKa, %

0,5 4

-20

-60

-80 74

2003 2009 2020

Puc. 1. [luHaMUKa CHUKEHUs MUPOBOTO TYPIIOTOKA € 2003 10 2020 rozsl, % (IOuBTO)

CBeeHus 0 pacxojax Ha MEXAYHAPOJHBIM TYypHU3M B 2021 IOy HO-TPEKHEMY OTPaXKaloT
cnabbId cIIpoc Ha Bble3HbIEe Moe3fku. OpHako Hekotopble pbIHKH (CoenmuueHHble IIITathl,
Fepmanusi, ®paHIys) B KOHIlE 2020 rojia MPOAEMOHCTPUPOBAIM HEKOTOPHIA POCT B 3TOU cdepe.
Kpome Toro, oTMeueH npupOCT CIIpoca Ha BHYTPEHHUN TyPIPOAYKT Ha TYPUCTCKUX pblHKax Kurtas
u Poccun.

Ui cpaBHeHUA: Ha HAadajio 2021 ro/a NOJHOCTBIO OTCYTCTBYIOT TYPIIOTOKHU B CTpaHax C
dbopmupyromeicss SKOHOMHUKOW W HU3KUMH OajIaMU TI0 ITOKA3aTessIM 3/I0POBbS M TUTHEHBI.
Bo/IbIITUHCTBO TaKUX JECTUHATINN HAXOAATCA B ABMAaTCKO-TUX00KEaHCKOM PErHoHE.
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MHorue npeAnpusATAs HHAYCTPUU TOCTEIPUHUMCTBA IIPOJOJIKAIOT OOPOTHCS 32 BHIKHBAHHUE.
Bospiie Bcero u3-3a moTepu pabouyux MecT B 3TOH cdepe CTPafaloT >KEHIIMHBI, MOJIOJIEXKb,
a TakKe KOpeHHbIe HapO/Abl U MeCTHbIe OOIIUHBI B PA3BUBAIOIINXCA CTPAHAX ¢ HU3KUM YPOBHEM
ZI0X071a, KOTOPbIE CEPhE3HO 3aBUCAT OT TypHU3Ma.

Kpusuc, cBasanneiii ¢ mnangemueii COVID-19, BBIABWIJI TPOOETBHI TOCYAPCTBEHHOM
TOTOBHOCTM U TIOTEHIMAJIa pearupoBaHUsA. YCIENIHble U CBOEeBpEMEeHHble JIeHCTBUA Ha
HaIIOHAJIPHOM U ME3K[yHapO/JHOM YPOBHSX, YCIIEHHE KOOPAMHAIIMH BO BCEX CEKTOPAX MOTJIU ObI
cIrocoOCTBOBATh CKOpeHIeld TpaHchOpMaIii TYPUCTCKOTO CEKTOpPA, a TaKyKe CTUMYJIUPOBAHHUIO
cmpoca Ha ycryru TypusMa. OIeHKU OTHOCUTEIFHO BOCCTAHOBJIEHUS B 2021 TOAY MEKAYHAPOIHBIX
ImyTelrecTBUi 00siee ONTUMHUCTUYHBI B Adprke u Ha bmkaem Bocroke (PucyHok 2).

100%
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Puc. 2. IIporao3sl BocCTaHOBJIEHUS TYPIOTOKA IO perrioHam B mupe (FOaBTO)

Hexonsa m3 TeKyluX TeHJEeHIUM, OXKHUJaeTcs, YTO B Havaje 2021 roja MeKIyHapoJIHble
TYpUCTHYECKUE MPUOBITHA OyAyT OTCTaBaTh MHUHUMYM Ha 85 % IO CPaBHEHHIO C aHAJIOTUYHBIM
IIepuoZIoM 2019 roja.

IOHBTO Hamerusia /iBa clleHapus Ha TeKYIIUU Toj/i, KOTOpble paccMaTpUBAIOT BO3MOXKHBIHN
BO3BPAT K TE€HJIEHIIUU POCTa TYPUCTCKUX I10€3/J0K BO BTOPO IOJIOBUHE 2021 rojia.

[TepBoIil cieHapuil (ONTUMUCTAYHBIN) MPEAIOJIaraeT HayayIo MPUPOCTa TYPIOTOKA B UIOJIE
2021 roja 1Mo CpaBHEHMNIO C UCTOPUYECKUM MHHHMYMOM 2020 roja. Yucnio TYPHUCTOB BCE paBHO
OCTaHETCA HUXKE YPOBHA 2019 roja.

Bropoii clieHapui (TIecCUMUCTUYHBIH) IIPOTHO3UPYET yBeJINUeHue qucsia
IIyTeIlIeCTBEHHUKOB 110 CPABHEHUIO ¢ IIPOILIBIM I'OZIOM TOJIBKO B ceHTsAOpe. VIHAUKATOPHI Typu3Ma
OCTaHYTCS 3BHAYUTEJIPHO HIDKE YPOBHA 2019 roga (PucyHok 3).
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INTERNATIONAL
TOURIST ARRIVALS IN 2020 2021
2020 AND SCENARIOS Feb Mac Ape May Jn Jd Aug Sep Oct Nov Dec, Jon Feb Mar Apr Moy Jun Ag Sep Oct Nov Do
FOR 2021 /’
(Y-O-Y MONTHLY CHANGE, %) ¥

Annual change
(over 2019)

-

Puc. 3. /IBa cuieHapus pa3BUTHUs I7I00QIBHOTO TypuMa B 2021 roay (FOHBTO).

B npuBeieHHBIX ClleHAPUAX IPEAIOIaraeTcs yIydieHue SIUAeMUOJIOTHIECKON CUTYallH 1
IIPOJIOJIKAIOIINECS BAaKIIMHAIIUY, YTO OyZeT criocoOCTBOBATH MOBBIIIEHUIO YBEPEHHOCTU TYPHCTOB
B CBOeH 0e30MacHOCTH, KPOME TOTO OXKHJIAeTCs CMATYeHHe OTPAaHUYEeHUU Ha TOE3ZIKU B psjie
cTpaH, B yactHoctu B EBponie u Amepuke (FOuBTO).

BoJIBIIIMHCTBO KCIIEPTOB CUUTAIOT, YTO IVIOOAJIBHBIA TypU3M CMOXKET BOCCTAHOBHUTH CBOU
MIO3UIINHU HE paHee, YeM B 2023 TO/Ty.

Ha poccuiickoM pbIHKE Typu3Ma B IOCJTIE€IHUE 10 JIET TaKXKe, KaK U BO BCEM MHPOBOM
TypusMe, HabJII01a1ach MO3UTHBHASA AUHAMUKA. Cepbe3HBIH BKJIJT B HAIIMOHAJIBHYIO UHAYCTPUIO
roCTEIIPUUMCTBA BHECJIM KPYIIHbIe MeX/IyHapo/iHble MeponpuaTua: XXII 3umuue OnuMnuiickue
urpsl B Count B 2014 roy u UemmnuoHat Mupa 1o ¢yroosy 2018 roza.

ITo cBemenusam Poccrata, 4YMC/IO JIMIl, pa3MeNIeHHBIX B POCCUHCKUX KOJUIEKTUBHBIX
cpencrBax pasmerlnenus (natee — KCP), B 2019 roay coctaBujo 76 MJIH 4esi. ATO OOJIbIIle YPOBHS
2018 roza Ha 6 %.

Jns cBenenusa: MockBa 3aHsAsa B 2019 rofly IEPBOE MECTO IO YUCJLY pa3MellleHHbIX TYPUCTOB
B KCP (20 % COBOKYITHOrO TYPHUCTHUECKOTO IIOTOKA), HA BTOpOM Mecte KpacHomapckuii kpait (11 %
TYpIIOTOKA), TpeTbe MecTo y CaHkr-IletepOypra (8 % TypuCcTOB), Ha YETBEPTOM U MATOM MECTaX
HaxozATcss MockoBckas obsacts 1 Pecrrybnka Kpbim.

B moxkiaze BecemupHOro skoHoMudeckoro ¢popyma OoTMeEYeHO, 4To B 2019 roay Poccus B
pEeUTHHTe KOHKYPEHTOCIIOCOOHOCTH IO IMOKa3aTessAM Typu3Ma Haxo[uiach Ha 39 MeCTe B MHUPE
(momustack ¢ 43-ro Mecra). Hamboslee kadecTBeHHbIE OIIEHKH Hallla CTpaHa IIOJIyYWIa B
KaTeropuu «3/IpaBOOXpAHEHNE U TUTHEeHa» (6 MecTO U3 140), «KyJIbTYPHbIE PECYPCHI U JIEJIOBBIE
noe3aku» (18 wmecto), «uH@PACTPYKTypa BO3ZAYIIHOTO TpaHcCHopTa» (23 MecTo), «IleHOBasd
KOHKYPEHTOCIIOCOOHOCTh» (27 MecTo) (BrosuieTens..., 2020: 14).

Biaromnosyure poccHiiCKOro Typu3Ma MOILIATHYJIOCh B 2020 Tojy TaKKe, KaK U BO BCEM
MHPOBOM TyPHUCTCKOM coo01iecTBe. [IpuyeM oTpacib TypusMa cTajia OZHOHN U3 MEPBBIX OTpAciIel B
Poccun, koTopble mocTpazanu ¢ BBeaeHueM nangemuu (bepsmses, Ckpeberr, 2021: 48).

ITo ouenke Bbanka Poccuu, 06beM BXOJAIIUX ILIaTeXKel POCCHUHCKOU TypoTpacjiu B Mae
2020 T. OTCTaBaJl OT JIOMAHAEMUIHOTO YPOBHA Ha 90 %. Jlajee, K KOHI[y aBrycTa IOKas3aTeslb
YJIyUIIIJICS HA TPETh U OTCTaBaHHE COCTABUIIO 54 mporeHTa (CaneeBa, Xyako, 2021: 228).

B mesiom 3a 9 MecsaneB 2020 roja YMCJIEHHOCTh Jinl, pa3melieHHbIX B KCP coctaBmia He
MeHee 30 MJIH. yesioBeK. Ciie/loBaTesIbHO, OIIEHOYHO, ITPOU3O0IILIO Ma/IeHNe TyPIOTOKAa HEMHOTHM
6oJtee uem Ha 50 % (HAIOMHIO K KOHITY 2020 roj/ila MUPOBOU TYPIIOTOK ytiaj 6oJiee, ueM Ha 70 %).

OcHoBHBbIe TTOKa3arenu cdepsl TypusMma B PO B HaMuKe 3a HECKOJIBKO JIET IIPEZCTaBIEHBI
B Tabmune 1 (Poctypusm, 2019).
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Tao6auna 1. ITHIUKaTOPpbl POCCUIICKOTO TypU3Ma

HaummeHoBaHue 2011 2015 2019 JInHaMmuka 9 MecAIleB
noKasaTeJid 2019 T. K 2020 roga
2018r1., %

YuUClIeHHOCTh  JIUI, 33,18 49,28 76,04 +3,19 30,5
pa3MelleHHbIX B
KOJIJIEKTHBHBIX
cpecTBax
pasMeleHus,

MJIH. YeJI0BEK

HNHBecTuIuU B| 41223,7 32 653,5 36 683,0 -14,41 H/IT
OCHOBHOHM  KaITHTaJI
CpesCTB
pa3MeleHus,

MJIH. py0.

Yucio 13 062 20135 28 302 +0,82 H/I
KOJIJIEKTUBHBIX
CpeJICTB
pas3MelleHust, el.

KosmuectBo JINIL, 391,3 402,6 354,3 +9,02 H/IT
paboTarmux B
KOJIJIEKTUBHBIX
cpeacTBax
pa3MeleHus,

TBIC. UeJI

Bxiax Typusma B 3,00 3,3 3,9 0 H/1
BBII crpansbl, % (rmporHo3)

KosnuecTBO TyporlepaTopoB Ha POCCHUUCKOM TyppbIHKe IIpuBefieHO B Tabiuie 2.
KpuUTHYHOTO yMeHbIIIeHHs KOJIMYECTBA TYPOIEPATOPCKUX KOMIIAHUH B 2020 TOAY HE MPOU30IILIO
(Poctypusm, 2019).

Tao6auna 2. Kosmnuectso Typonepatopos B PO

ITokasarean/ 2011 2015 2019 2020 HNzmeHeHus

TOIBI 2020 TI. K
2019 T.

KosmuectBo 4718 4 202 4 613 4 298 -7%

TypOIIEPATOPOB B

P®D, en.,

B T.4.:

BuyTpeHHU 1833 1616 1259 1243 -1%

TYPHU3M, €]1.

MesxayHapOTHBIN 2 885 899 3130 2436 -22%

BBE3ITHOU u

BBIE3THON TYpPU3M,

eJl.

MexIyHapOIHBIHN 656 175 224 192 -14 %

BBE3THONU TYpPU3M,

efl.

Takum 06pa3oM /10 2019 To/1a BKIIOYUTENIBHO TYpU3M B Poccuiickoii Penepanyy yBepeHHO
JIEMOHCTPUPOBAJI POCT ¥ yCTOUUHNBOE PA3BUTHE.
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Cutyanus M3MeHWIAch B CBA3U ¢ HadyaioMm nanaemun COVID-19. IIpu sTom poccuiicKuil
TYpHU3M OTpa3uil IajieHue IoKasaTesJed B MeHBIIell Mepe, YeM MUPOBOU IVIOOQJIBHBIN TypU3M,
COXpaHsA OTHOCUTEJIPHYIO KOHKYPEHTOCIIOCOOHOCTD.

CoxXpaHUTP >KU3HECIIOCOOHOCTh HAIMOHAJIBHON TYPUCTCKO-TOCTHHUYHON OTPACIU ITOMOTJIN
Mepbl TOCYZAPCTBEHHOW IIO/JIEpKKU cO CTOpoHBbI IIpaButesnbctBa P®. Mepsl moAJIep:KKU
BKJIIOYQJIH:

o CyOcuiuu UIsl TYpOIIEpaToOpoOB Ha Bo3MelleHre YOBITKOB, CBA3aHHBIX C aBUAIlePEBO3KaAMU.
Bo3menienue pacxo/1oB aBHAaKOMIIAHUH Ha BEIBO3 TYPUCTOB;

¢ OTcpouKa ImpefiocTaBIeHUs OyXraJTepCKOU U OTPACIEBOA OTUETHOCTH;

e beclpolleHTHBIE KpEeAWThI HAa BBIIVIATY 3apIvlaT, TPaHThl Ha 3apabOTHYIO IUIATYy,
HEOTJIOJKHBIE HYK/bl, KOMMYHAaJIbHbIE IIJIaTEXKU;

e Moparopuii Ha 6aHKPOTCTBO U HAJIOTOBbIE CAHKIIUY; HAJIOTOBbIE KAHUKYJIBI; IPHOCTAHOBKA
Mep B3BICKaHUA HasjoroBod 3amomkeHHoctu MCII, moparopuil Ha TNpPOBEpPKH (HAJIIOTOBBIE,
TaMO>KeHHbIEe, BbI€3/HBIE);

o CyOcuiun Ha BO30OHOBJIEHUE JESATEJIPHOCTH W Ha IPOBEAEHUE MEPONPUATUN II0
poduIakTrKe KOPOHABUPYCHOU UH(EKITUU U AP.

C aBrycra 2020 roga B Poccun 6pL1a BBeZieHA IpOrpaMMa CTUMYJIMPOBAHHSA BHYTPEHHHX
Typroe3ziok (Typuctuueckuil kembsk). Ha sty dopmy noanepkku [IpaBurtesasctBo PO BhIAETIIIO
2 MJIpZ, pyOJIet.

ITo omenkam PocTtypmama, BO3MOKHOCTBHIO BO3BpaTa CPEACTB, NMOTPAYEHHBIX HA YCJIYTH
BHYTPEHHETO0 TypHU3Ma, BOCIIOJIb30BAIUCh 0Oosiee 300 ThIC. YEJOBEK. BocTpebOBaHHBIMU
TyPUCTCKUMM peruoHamMu ctanu KpacHomapckuili m CTaBpOHOJIBCKMU Kpad, a Takke KpbIM
(CaneeBa, Xyako, 2021: 228).

HecmoTpss Ha cepbe3Hble B3IUAEMUOJIOTHYECKHE OrpaHUYEHUs U 3aKpbITHe TIpaHUI],
POCCHUUCKUI TypuU3M CMOI' TpaHCOPMHUPOBAThCA U TMPEJJIOKUTH CBOUM TIpak/laHAM HOBBIE
OTeYeCTBEHHBbIE TYypHAIIPaBJIeHUA: ObUIM 3aIyleHbl YapTepHble aBuapelicel u3 MockBbl u CaHKT-
[TetepOypra B pecmyOsiku AnTail u Xakacus, OpraHu30BaHbl nepesetsl B PecriyOiuky Bypsatus c
JlasbHeUuM TpancdepoM TypuctoB Ha Balikai, a Takke B ropoJia-KypopThl Ha bastriickom Mope.

Bompekn 17106aJIBHOMYy MHPOBOMY KpPU3HCY B CBA3H C IIAHJEMHEH, OTeuyecTBEHHas
TYPUH/YCTPUA 3a CUET NOTeHI[ala BHYTPEHHEr0 CEKTOPa, a TaKKe rocyZJapCTBEeHHOU MO/JIePKKU
B 2020 ToAy TMepexmwIa TpaHCHOpMAIUIO, CMOIJIA YAEPKaTh IO3UIUH, HCIIOJIb30BATh
KOHKYPEHTHBIE ITPEUMYIIECTBA POCCHHCKOTO TypH3Ma M HE JIOMYCTUTh €r0 IOJTHOH OCTaHOBKHU
(Typuzm-2020 u COVID-19).

B cBsA3H ¢ 3BOTIONMOHUPYIONUM XapaKTEPOM MMaHAEMUN MHOTHE CTPAaHbI B 2021 rO/ly BHOBb
BBOJIAT OTPAaHUYEHUs HA MO0e3AKU. TypucCThl 00sA3aHBI IMPOXOJUTH TECTUPOBAaHHWE HA BHPYC,
co0JTI0IaTh KAPAHTHUH U OTPAHUYUTEIbHBIE MEDHI.

4. Pe3yabTaTsl

Mangemuss COVID-19 mokasana OOBEKTHBHOE MECTO TYPHCTCKOH OTpacjau B MHPOBOM
SKOHOMUKe. BBIACHWIOCH, UTO MUP HaMHOTO OOJIbIIlE 3aBUCUT OT TYPHUCTOB U HUX PACXOJIOB HA
TYpIIOE34KH, YeM IIPE/ICTABIIAIOCH PaHee.

BmMmecre ¢ Tem ciieyeT OTMETUTD, UTO yIIpaBjeHYecKue, IICUX0JI0TUYeCKUe, 9KOHOMUYeCKUe U
CTpaTerhuyecKre acleKThl MOJO0OHBIX KPU3HUCOB B Typu3Me B HACTOAIlllee BpeMsA HU3y4YeHbI
HEZIOCTAaTOYHO, YTO 3aTPyAHsEeT OOBEKTUBHOE ITPOTHO3UPOBAHHE BO3MOMKHBIX CIIEHApHEB
Pa3BUTHA JAJIbHEUIIEN CUTyalluu Ha TYPUCTCKOM PBIHKE.

[Ipu 3TOM HETPYZIHO IPEAIOJIOKUTh, UTO B PE3YJIbTAaTe OIbITA MAHJEMUU TYPHUCTHI ellle
OoJsipllle BHUMAHUS OyAyT YAEeIATh BOIpocaM 0e30MacHOCTH IIyTEIIECTBUUA U IIOKa3aTesIsiM
CaHUTAPHO-3IIU/IEMUOJIOTHYECKOI 00cTaHOBKH B peruoHax (Illepuenko, 2020: 638).

JIr0b0e rocyaapcTBO MOHUMAET, YTO TYpOU3HEC HE CMOXKET CIIPABUTCA C IOCJIEJICTBUSIMU
COVID-19 caMOCTOSITEJIHHO.

IIporuosusle cuenapun FOHBTO Ha 2021-2024 rozipl IpOpoYaT MeXK/IyHAapPOAHOMY TYPU3MY
OT JIBYX C TIOJIOBUHOU /10 UeThIpeX JIeT, UTOObl BOCCTAaHOBUTHCA JI0 YPOBHA 2019 roza. Hamexxna
BO3JIaraeTcs Ha OTMEHY OTPAaHUYEHUH Ha MOe3JKU U PeayIN3alluio IPOrPaMM BaKIIMHAIUH.

B nampassieHUAX pas3BUTHA TypU3Ma IIPU €r0 PECTapTUHIe B IIepHOJ; BOCCTAHOBJIEHUA
cylelyeT y4ecTb NMOTPeOHOCTh TYPUCTCKUX MPEANPHUATHN U IyTEIIECTBEHHUKOB K TOMY, YTOOBI
OCTaBaThCA B 30HE 6E30I1aCHOCTH, a /IS 3TOTO, B CBOIO OUYepe/ib, YIACTHUKU TYPHUCTCKOTO PhIHKA
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JIOJDKHBI WMETb BBICOKYIO CTelleHb WH(OPMUPOBAHHOCTH II0 TEKYIIUM pHUCKaM H IO
ocCyIIecTBIsIeMbIM MepaM podriakTuku (bproxaHosa, 2020: 34).

Typusmy, Kak ¥ IPyTUM BHIAM JIeITEJTLHOCTH B PA3JIMUYHBIX OTPACIISAX, IPUAETCS IIEPEKUTD
TpaHchOPMAIUI0O U MOJIEPHHU3AINIO, YTOOBI OTKOPPEKTHPOBATh CTPATETHU PA3BUTHA U IUIAHBI
JIeUCTBUH C YUETOM CKJIAJbIBAIOIINXCS peauil B MOCTIAHIEMUIHOM ClIEHAPUH.

B cBsA3M ¢ 3THM B YCJIOBHSIX IMAHJIEMUM YETKO 0OO3HAUIUIACh HEOOXOAUMOCTh OOBeAMHEHUS
YCWINH BCEX CTEUKXOJIZIEPOB OTPACc B pa3pabOTKe UM peaiM3aliH CTPATeTMH W KOHKPETHBIX
JIEWCTBUH, TIO3BOJIAIONINX OTBETUTH Ha HOBEHIITME BHI30BHI MUPOBOTO Kpu3suca (I1lepermiesa, 2020: 37).

5. 3aKJII0OYeHue

Kakuwm Oyzet Typusm mocsie 6ecrpereZleHTHOTO KpU3uca U BBIHYK/IEHHOU TpaHchOpMAaIliH,
cBs3aHHbIX ¢ maHzemuedn COVID-19, TpyaHo ckasaTh. TemM He MeHee C JIOCTAaTOYHOU [J0JIeH
YBEPEHHOCTH MOXKHO YTBEPXKJATh, YTO TYPH3M CMOXKET BOCCTAHOBHUTBHCS CaM M COZIEWUCTBOBATH
BO3POK/IEHUI0O SKOHOMHKH M OO0IlecTBa, OJiaromapsi CBOEH CIIOCOOHOCTH aJanTHPOBAaThCA K
U3MEHEHUAM U IIpeJjlaraTh THHOBAIIMOHHBIE IOJIX0/IbI B YCJIOBUSAX HOBBIX BHI30BOB.

OueBHU/THO, UTO B Ka)KJIOM PETHOHE, B KaK/IOU CTpaHe MaKCHMaJIbHO Oy/IyT 3a7eHCTBOBAHBI
(akTOphl KOHKYPEHTOCIIOCOOHOCTH HAIlMOHAJIBHOTO TYypHU3Ma, a TaK)Ke OyJeT IPOUCXOUTD
MOJIEpHU3AIUA YCIIYT TYPUHAYCTPUU B CBSA3U C HOBBIMHU YCJIOBUAMH XO3SIMCTBOBAHUSA U YCUJIEHUEM
Mep 0e30IIaCHOCTH ITyTENIeCTBYIOIINX B IOCTIAHAEMUHHBIA mepuoia. Takke KpaliHe BasKHO
00€ecIieYyuTh COTJIACOBAaHHOCTh JIEWCTBHH TOCYIapPCTBEHHBIX AJMHHUCTPAIMA M TYPHUCTCKOTO
OuzHeca 1A TOBBINIEHUS 3(P(PEKTUBHOCTH COBMECTHBIX YCHJIMH IO CMSATYEHUIO ITOCTEACTBUM
naagemMun COVID-19 1 BOCCTaHOBJIEHUIO SKOHOMUKH TYPUCTCKUX JIECTHHAIINH.
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YK 33

Tpancdopmanua MUPOBOIO Typu3Ma oj BianaaueM nangemuu COVID-19
(mo mpeaBapuUTEJIbHBIM UTOTaM 2020 roJa)

Tarpsgua BacunbesHa CasieeBa @ *

a KybaHCKUH rocy[apCTBEHHBIH TEXHOJIOTHYECKUN YHUBepcUTeT», KpacHozap,
Poccuiickas ®emeparus

AHHOTamuA. B mociieiHEe TOBI MUPOBON TYPU3M SIBJISJICA OJHUM U3 OBICTPOPACTYIIUX
CEKTOPOB OJKOHOMUKH M JOKa3ajl CBOK YCTOMYMBOCTH Ha (POHE OTHOCHTEIHBHO TJIOOAIBHBIX
nmpo6sieM B KpusucoB. OTHAKO 2020 To/I, IO OlleHKe BceMUpHOU TypPUCTCKON OpraHU3aIuu, CTaj
XYM TOZOM B HCTOPHUU MEXKIyHAapOJHOTO TypHU3Ma 3a MocjeaHue 30 JieT. [Ipu 3ToM BhICOKas
JI0JI1 BHYTpEeHHero TypuaMa B Poccum u OecrperieieHTHbIE Mepbl MOAJIEPKKU CYOHEKTOB
TYpHUCTCKOH cdepbl co cTopoHbl IIpaBuTenbcTBa P® MO3BOJWIN OTeUeCTBEHHOW WH/IyCTPUH
TOCTEIIPUMMCTBA TIEPEKUTh IAHJEMUUHBIH TOJ] C MEHBIIUMHU IOTEPSMHU II0 CPAaBHEHHIO C
VIO0AJIBHBIM TYPU3MOM. BOJIBIIIMHCTBO 5KCIIEPTOB CUHMTAIOT, UTO HA MEKIYHApPOJIHOM YPOBHE
TYpHUCTCKasi WHAYCTPUS CMOKET BOCCTAHOBHUTH CBOU IIO3WIIUM IIOCJIE 3aBepIeHUs IaHJAeMUH
COVID-19 He panHee, yeM uepe3 2-3 rojia. I[IporHO3 BOCCTAHOBJIEHUS M Pa3BUTUSA POCCUUCKOTO
TYPHUCTCKOTO DBIHKA 0Oosiee OJIarONPHUATHBIN 3a CYET BHYTPEHHETO ceKTopa. BoccraHoBieHHE
(PYHKITMOHUPOBAHUSA MEKAYHAPOHON TYPUCTCKOM CHUCTEMBI HOTPEOYET CKOOPIAMHUPOBAHHOTO U
KOMIUIEKCHOTO TIOZIXOZla Ha PpErduOHaJIbHBIX, HAIMOHAJIBPHBIX W MEXAYHAPOJHBIX YPOBHSIX.
[ToBbImieHre ypoBHS 0€30ITaCHOCTH YCJIYT Ha MPEAIPHUATHIX TYPUCTCKOH cdephl, cTabmIn3aus
CAaHUTAPHO-3TU/IEMUOJIOTHYECKON OOCTAHOBKHM B PEruOHAX, a TaKyKe BaKIMHAIUS HaceJIeHUs
00yC/IaBJIMBAIOT HEOOXOAMMOCTh TpaHCGOpPMAIlMM U MOJEPHH3AlMU TypuaMa © OyayT
CII0cOOCTBOBATH €0 BOCCTAHOBJIEHUIO B ITOCTIIAHAEMUHHBINA TTEPUOT.

KiroueBble cj1oBa: TYypU3M, TYPUCTCKas IOJIMTHKA, MHAUKATOPBI TYpHU3Ma, MOJIEPHU3AIINA,
KOHKYPEHTOCIIOCOOHOCTh, 6€30I1aCHOCTh TypHU3Ma, TTaHEMUs, IIOCTIIAH/IEMAMHBINA TIEPUO/I,
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Features of Personnel Training for the Management System for the Development
of National and Inbound Tourism: Regional Aspect

Tatyana A. Shebzukhova 2"
aNorth Caucasus Federal University, Pyatigorsk Branch, Pyatigorsk, Russian Federation

Abstract

The article deals with issues related to the training of personnel for tourism and hospitality.
A retrospective analysis of the indicators of tourism assessment in the region is carried out; the
features of training personnel for the regional tourism business are identified. It is established that
universality and constant modernization should become the basis of new approaches to training
personnel for the tourism and recreation cluster. Special attention is paid to the methodology of
interactive training in the system of personnel training for regional business structures in the field
of tourism and hospitality. It is noted that one of the conditions for the applicability of interactive
teaching methods in the practice of training personnel for the regional tourism business should be
considered the presence of highly qualified specialists from among scientists and practitioners.
The expediency of innovative approaches to the processes of improving the effectiveness of training
at the expense of external resources (outsourcing) is justified. It is noted that it is necessary to form
the game-technical and sociocommunicative competence of scientific and pedagogical workers as
the main condition for high-quality training of personnel. The necessity and expediency of
cooperation between universities, colleges and basic enterprises is evaluated.

Keywords: tourism management, personnel training, traditional and modern approaches.

1. BBegeHnue

Pa3BuTrve BHYTpeHHEro U BBE3JHOTO TypHU3Ma CerofHd — B5TO IpUOpPUTETHAsA 3a/ada
COITMATbHO-3KOHOMHYECKOTO pa3BUTHsA pervoHa KaBkasckux MuHepaibHbix Bog (KMB).
Typuctuueckas UHAYCTPUSA pPervOHAa BHOCUT OIIpeJleJIeHHBbIN, BechbMa CyIleCTBEHHBIN BKJIAJl B
PErnoHAJIBHYI0 KONWJIKY, YTO CIIOCOOCTBYeT (OPMUPOBAHUIO VCJIOBUM I COLIMAJIBHOU
CTaOWJILHOCTH PETrMOHAa, PA3BUTHUS MEJIKOTO W CpelHero Ou3Heca, MOSBJIEHUs HOBBIX pabOdUX
Mect. Obparumcs k nmudpam: KaBkasckue MunepanbHble Boasl B 2019 romy mocetwsin 6oJiee
1,2 MJTH YeJIOBEK, YTO Ha 11 % 0oJiblie, yeM B 2018 TOAY; CeroHs TYPUCTUUECKOH JeSATETbHOCTHIO
Ha KMB 3anumatorcs 6oJiee 150 MPEANPUATHH, OOIbINAs YacCTh KOTOPHIX OKA3bIBAET HACETIEHUIO
03/10pOBUTEJIbHBIE YCJIYTU. BBe3IHOU Typu3M, 3THO- U FaCTPOHOMUYECKUN TYpU3M HaXOJATCA B
CTaiy Pa3BUTHA (AHATIUTHYECKUH TTOPTAJI, 2021).

CoBpeMEeHHBIN TypUCTHYECKUH OW3HEC, B OCHOBE KOTOPOTO JIEXKUT KJIACTEPHBIH IOAXOM U
MIPUHIUIIBI TOCYAAPCTBEHHO-YACTHOTO MapTHePCTBAa IIpeZIojiaraeT UHTerpanuio B peruoHe BceX
CTEHK-X0JIZIEPOB, KOTOpble B3aHUMAIOTCA I[UIAHUPOBAHUEM, OpraHu3alueld, yIpaBjJeHUEeM U
peayn3alueil TYPHUCTCKO-PEKPEAMOHHBIX YC/IyT. VIMEHHO NO3TOMY aKTyaJbHbl HCCJIEJOBAHUSA
po6JieM, CBA3AaHHBIX € MMOATOTOBKOU KaJPOB I MPEAIPUATUN U OpPraHU3aIui TYPUH/IYCTPUH B
perruoHe U CHCTEMBl YIIpAaBJIeHUSA pa3BUTHEM 35TOr0 IIepCIEKTUBHOTO HampasieHus. llesnb
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HCCTIEZIOBAaHUS — aHaJIu3 OCOOEHHOCTEH TIOJITOTOBKU KAaJIpOB /ISl TYPUHAYCTPHUU PerruoHa
(IITeba3yxoBa, 2019).

ITo maHHBIM CIIY>KOBI 3aHATOCTH PErHOHAJbHAS TYPUHAYCTPHS HCIBITHIBAET AePUIUT B
KBaTN(UIUPOBAHHBIX Ka/pax, UMEIIUX BbIciIee mIpodeccroHanbHoe obpaszopanue. Craaboit
CTOPOHOH OTEYECTBEHHOTO OOpa30BaHHSA B TYPHUCTCKO-PEKpPEAl[MOHHON cdepe, MO0 MHEHHUIO
OTHEeNbHBIX uccaenoBarenedt  (ApudysinH, Mopo3oBa, 2012) SBIAETCA HEJOCTATOYHAS
MpaKTHYecKas IIOATOTOBKA BBIMYCKHUKOB. Permon KMB wMeeT pa3BHUTYI0 TOCTHHUYHYIO
UHPPACTPYKTYPY U CETh CAHATOPHO-KyPOPTHBIX KOMILJIEKCOB UTO TIIO3BOJISIET OPraHU30BaTh
MMPOM3BOJICTBEHHYIO ITPAKTHKY, IIPOBOAUTH 00yueHHUs Ha paboueM Mecre, (pOpMUPOBATH CUCTEMY
B3aUMO/IENCTBUS MOTEHIINAJIBHBIX Pab0TOIaTeIeN U By3a.

Typuctuueckas orpacib KaBMUHBOJ Ipe/cTaBjieHa MPEUMYINECTBEHHO YUYPeKAeHUIMU
CaHATOPHOI HAIPABJIEHHOCTH W 3TO OOCTOSATEIHCTBO IO3BOJISIET aBTOPY TOBOPUTH O IOATOTOBKE
Kaz[poB JiJist c(pephl Typu3Ma U rOCTEIPUHUMCTBA.

Cdepa rocTenpuuMcTBa — 3TO KOMILIEKC Pa3HOOOpPA3HBIX BUOB JIESTEIHHOCTH, OCHOBHOMN
IIEJIbI0 KOTOPOTO sABJISIETCST ObeclieueHre MpreMa M KauyeCTBEHHOrO OOCIy»KHUBAaHHUA TOCTEH, YTO
0e3yCcJI0BHO TpeOyeT OT YIPaBJIAIONIETO MPO(ECCHOHATBHBIX HABBIKOB B OpPraHU3AIlUM J0CyTra
rocTei, B cpepe pecToOpaHHOTO U TOCTHHUYHOTO OM3Heca U T.I. JITMHAMHYECKHI XapaKTep cIpoca
Ha TYPUCTHYECKHUE MPOAYKTHI M YCJIYTH TOCTEPUMMCTBA TPeOYeT OT CHCTEMBI YIPaBJIEHHUA
ITOCTOSTHHOM TOTOBHOCTH M COOTBETCTBUS BBICOKMM CTaHIApTaM CEpPBUCA, a HETUIIMYHBIN rpaduk
3arpy;KeHHOCTH COTPY/IHHUKOB, KaK IIPABIJIO, KPYTJIOCYTOYHBIHN, TpeOyeT OT MeHeIKMeHTa B chepe
Typu3Ma ¥ TOCTEIPHUHUMCTBA OCOOBIX 3HAHWM B 00J1aCTH YIpaBJIE€HHSA IEPCOHAIOM, TalM-
MeHeIKMEHTa U KaJpOBOM JIOTUCTHUKKU. BHUMaHHe 06IIeCTBEHHOCTH U TOCYZIapCTBa K TYPU3MY U
cdepe rocTEIPUUMCTBA CTAJIO0 MPOSIBJIATHCSA CPABHUTEIBHO HEJABHO M 3TOT (aKT 00yCcIaBJIHBAET
MOsIBJIEHWE psifa MpobJeM B CHCTEME IOJATOTOBKH KaJIpOB: HEJOCTATOYHOE KOJIHYECTBO
BBICOKOKBATM(UIUPOBAHHBIX  IIpeIojiaBaTesieH, OTCYTCTBHE  HAJEKHBIX  TEXHOJIOTHUU
dbopMupoBaHUA MPAKTUKOOPUEHTHPOBAHHBIX 00pa30BaTEJIbHBIX IIPOTPAMM, HEIOCTATOYHO
[MOJTHOE IMOHUMAaHHWE CTYJAeHTaMH IeJled W 3a/ad  BbIOpAaHHOW mpodeccHd U  3a4acTyio
IICUXOJIOTHYECKAsA HETOTOBHOCTh K PaboTe ¢ MOTPeOUTEISAMU TYPHUCTCKO-PEKPEAIIMOHHBIX YCIIYT.
[IpencraBiieHHble MPOOJIEMBI, 10 HaIleMy MHEHUIO, CTaBAT IepeJ; HAMH 33Jlaud, KOTOPbBIE
HeOOXOIMMO pelllaTh: COBEPIIEHCTBOBAHWE CHCTEMBI IIOJITOTOBKH KaJPOB IIOCPEACTBOM
MPUBJIEYEHUSI  BBICOKOKBAIM(UIIUPOBAHHBIX  CIEIUAJNCTOB;  MpO3padyHasi, JIMYHOCTHO-
OpHEHTHUPOBaHHAs cucTeMa (GOPMUPOBAHUS 3HAHUI, YMEHUHA U HABBIKOB y OYAYIIIUX MEHE/?KEPOB
cdepbl Typu3Ma U TOCTENPUUMCTBA.

2. MarepuaJjbl 1 METOABbI

V3yueHne u CpaBHUTEIBHBIA aHAIN3 (PAKTOJIOTHUECKUX U SMITUPUYECKUX MATEPHUAJIOB IO
pobJieMaTHKe TTOATOTOBKH KA/IPOB JJIsi PETHOHAJIBHOTO TYPUCTUUYECKOTO OM3HECa, BHITIOJTHEHHBINA
aBTOPOM, TO3BOJIWI CHOPMHUPOBATh KOHIENTYAJIbHO-TEOPETUUECKUN IIOAXO0JT K BHEAPEHUIO
WHHOBAIM B mpormecc o0ydeHHsT U MTPOGeCcCHOHAIBHOTO COMPOBOXKAEHUS CTY/IEHTOB.
TpaaunMOHHBIE MeTO/Bl MOATOTOBKU Ka/JPOB JUIS CHUCTEMBI yIIpaBjeHUs B cdepe TypusMmMa U
TrOCTEIIPUUMCTBA MaJI0 OTJIUYAIOTCA OT KJIACCUYECKHX BY30BCKUX 00pa30BaTEIbHBIX TEXHOJIOTHA:
5TO JIEKI[UOHHbIEe, IpaKTH4eckue/sabopaTopHble 3aHATUSA, KOTOPble MOTYT IPOBOAUTHCA Ha
paboueM MecTe wiu BHe ero. Hekoropoe pazHooOpasue B 3Ty KJIACCHUYECKyI0 CXeMy BHOCAT
COBpEMEHHbIe IPOTrPaMMHBIE CPE/ICTBA BUPTYAJIbHON WIN JOIOJHEHHOU PEeasbHOCTH, KOTOpbIe
MO3BOJIAIOT MMUTHPOBATh «IIPOM3BOJCTBEHHBIM» IIpollecc IMpHemMa U OOCIy>KHUBAHUA TOCTEM.
ABTOpPCKUU TO/IX0JT 00eCIeUnBaET eJMHCTBO KJIACCUUECKUX U MHHOBAIMOHHBIX 00pa30BaTeIbHbIX
TEXHOJIOTHH, ITO3BOJIAIOIINX BHIBECTH YPOBEHb IIOATOTOBKH KaJIpOB B cdepe TypusaMa u
TOCTENTPUIMCTBA Ha KaUeCTBEHHO O0Jiee BHICOKUH YpOBeHb. KOHTEHT-aHAIN3 METO0JIOTHYECKHIX 1
QHAUIUTUYECKUX MAaTepHaJioB IO HCCaeayeMol mpobJieMaTHUKe, BBIMOJHEHHBIA B IIPOIECCE
VICCIJIeZIOBAHUA, HAOJIOZIEHNEe U DKCIIepTHas OIleHKAa B3aNMOJIeCTBUS B CHCTEMe «By3-OM3HeC-
CTPYKTYpl B cdepe TypusMa U TOCTEIIPUMMCTBA» IIO/ATBEPKAAIOT I1eJ1ec000pasHOCTh U
HEOOXO/IUMOCTh CHCTEMHOTO BHEJPEHHS WHHOBAIMA B IPAKTUKY HAYYHO-TIE€JAarOTHYECKOH
JleATEIbHOCTH BY3a.

3. O6¢cy:kneHue

CoBpeMeHHbBIN IOJX0/] K IOATOTOBKE MEHEIKEPOB TypH3Ma W TOCTEIPHUHMCTBA B OCHOBE
CBOEU mMeeT KOMIleTeHTHOCTHBIM moaxon (CkysbmoBckasi, KyzamHoBa, 2017), UHHOBAIlMOHHbIE
obpasoBaresibHble TexHOMOoTUU (Kimumenko, 2019), ayrcopcurr u ayrcradduar (AHyanHa,2018).
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KoMIeTeHTHOCTHBIM TOZX0/, KAaK METOZ, MOJEJIUPOBAHUA U IPOEKTHUPOBAHUA Pe3yJIbTATOB
oOpa3oBaHusA, CTaJl OCHOBON COBPEMEHHOro NpO(decCHOHAIBLHOTO 00pa3oBaHHA. IJTOT IOAXO]
mpeanosiaraeT GOpMHpOBaHUE Yy OyAyIIMX MeHEeIKEpOB Typu3Ma U TOCTEIPUHMCTBA
IpodeCCHOHAIBHBIX U COIUOKYJIBTYPHBIX KOMIIETEHIINH, TOTOBHOCTH K paboTe ¢ JTI0AbMU. AHATN3
NIPUYMHHO-CJIE/ICTBEHHBIX CBfA3ed B CHUCTEMe OTHOIIEHWU Ha pEeruoHAJIbHOM pBIHKE Tpy/Aa
IIO/ATBEPKJAET HEOOXOJUMOCTh pa3pabOTKH HOBBIX 00pa30BaTesIbHBIX CTAaHAAPTOB B cdepe
TypH3Ma U TOCTEIPUUMCTBA; HOBBIX METO/IOB OIIEHKH TpeOoBaHUI paboTozaTess; GopMHIPOBAHUA
coob1iiecTBa MPOQECCHOHAIOB, CIOCOOHBIX OIEHUTh YPOBEHb HPOOJIEM B CHUCTEME IOJITOTOBKU
KaZ[poB 71 c(pephl Typu3Ma U roCTEIPUUMCTBA U 0003HAYUTD ITyTH PEIIEHUS STUX ITPOOIIEeM.

MuHOBanioHHBIE OOpa3oBaTe/IbHbIE TEXHOJIOTUM — JTO KOMIUIEKC 00pa30BaTeIbHBIX
TEXHOJIOTHI, B OCHOBE KOTOPBIX JIE}KAT AaKTUBHBIE MeTOAbl 00yueHusA. CHCTEMHOCTh TPUMEHEHUS
WHHOBAIIMOHHBIX 00pa3oBaTeTbHBIX TEXHOJIOTHI obecrieynBaeT dopmupoBanue

Npo(ecCHOHATBPHBIX ~ KOMIIETEHIIMH 1O BBHIOPDAHHOMY TMPOQUII0 MOATOTOBKH, HABBIKU
COLIMOKOMMYHUKATUBHOTO  B3aUMO/IEHCTBUA, KOMMYHUKATUBHOTO CAaMOKOHTPOJIA H©  T.II.
B ITaturopckom wuHcTuTyTe CeBEPOKABKA3CKOTO deepabHOTO YHUBEpCUTETa paspaboTaHa
KOMILJIEKCHAs ITPOTpaMMa MpUMeHEHN S HHTEPAKTUBHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHI 00yJeHUs
U OPraHU3allMIOHHOTO Pa3BUTHUA, KOoTopasd ObLIa YCIIEIIHO peaiM30BaHA B CHUCTEME OCHOBHOIO U
JIONOJIHUTEJIbHOTO 00Opa3oBaHusa. JlaHHag mporpaMMa B CBOeHl OCHOBe HMeeT IPUHIIUIIBI
UTPOTEXHUUYECKOTO MeHe/[P)KMEHTA, KOTOPbIe MTO3BOJIAIOT MHTEHCU(UIIMPOBATh 00pa30BaTeIbHbBIN
IpoIiecC Ha OCHOBe BHEJPEHHUS B HEr0 WHTEPAKTUBHBIX TEXHOJOTUU OOydeHHs U
OPTraHU3AlIOHHOTO PAa3BUTHUA IE€PCOHAJNA, CO37aTh IICUXOJIOTHYECKU KOMQOPTHYIO Cpeny,
o0ecrieynBaloIy0 e O0ydeHUs Kak IpoIecca COTPYAHUYECTBA B IMape «yUeHUK-YUUTEIh»
(IITeb3yxoBa, KimumeHko, 2019). Takoil moaxoj K IMOJATOTOBKE KaApOB JUisi chephbl Typu3Ma H
TOCTEIIPUUMCTBA O3BOJISIET IEPEUTHU OT Y3KOU ITpodheCCHOHATPHOM CIIENTUAIN3aI[UH K ITOJATOTOBKE
CHEIUATNCTa, CIOCOOHOTO K  IIOCTOSSHHOMY  NPO(ECCHOHAJIBHOMY U JIMYHOCTHOMY
CaMOCOBEpIIIeHCTBOBaHMIO. [IpakThka mmokazasna, uyTro Haubosiee 3(PEPEKTUBHBIM SBJISETCA TaK
Ha3blBaeMblil HHTETrPUPYIOIIUN IOAXO/A K BBEJEHUI0 HMHHOBAUMN B IMPAKTHUKY IIOJTOTOBKU
CHEeI[UINCTOB, IIO3BOJIAIIIUN OOBEAUHUTh KJIACCHUUEeCKHWEe MEeTOAUKU, paHee U3BECTHBIE
TEXHOJIOTUU M HOBBIE CIIOCOOBI 00ydeHHs U npodeccuoHanbHOrO compoBokaeHus (Ille63yxoBa,
2020). Mojiestb 00y4ueHHs1 Ha OCHOBE MHTErPAINU KJIACCHUECKUX U MHHOBAIMOHHBIX TEXHOJIOTHH,
[0 MHEHUIO aBTOpPa, JOJDKHA COZEp:KaTh HECKOJIBKO HalpaBjleHHi: y4deOHBIM Iporece, Kak
CHCTeMa WHJUBUAYIBHOTO OOy4YeHUs; YJIeOHBIA IIpOIlecC, KAaK TEXHOJIOTUsS Pa3BUTHUS
QHUINTUYECKUX CIIOCOOHOCTEH U OIbITa HCCIef0BaTeIbCKOU paboThl; yuyeOHBIN Ipoliecc, Kak
cpenctBO  (POPMUPOBAHHA CIIENUAJINCTA, OPUEHTHPOBAHHOTO HA BBINOJHEHHE KOHKPETHBIX
3alaHuii. B 3aBUCMMOCTH OT BBIODAHHOTO HANpPaBJIEHUs IPENoAaBaresib (HOPMHUPYET
COOTBETCTBYIOIIYIO MOZIETh Kypca U/ WIN OT/AE€IbHOMN TEMBI.

BecciopupiM  siBjisieTcss  TOT (QaKT, YTO WCIOJIb30BAaHME WHHOBAMH B HAYYHO-
MeZJaTOTUYECKOH  JIesITeJIbHOCTH TpeOyeT OT TIpenojiaBaTesisi  OIpeJeJIEHHBIX  HABBIKOB,
UTPOTEXHUYECKOU ¥ HWHTEPAKTUBHOM KOMIIETEHTHOCTH, MOTHBAI[UOHHOM TOTOBHOCTU U
CIIOCOOHOCTH OTKA3aThbCSl OT ABTOPUTAPHOTO CTWJISA, TOJIBKO IIPU COOJIIOJEHUM 3THX YCJIOBHI
WHHOBAIIMOHHAA JIeATeJIbHOCTh B CHCTEME IOATOTOBKU KaJ[pOB CTaHET BeaymuM (aKTOPOM
MOBBINIEHUsA KauecTBA U 3(MGEKTUBHOCTU OOy4eHUs, IPEJOCTAaBUT MeHe/kepaM 00pa30BaHUA
BBINOJIHATD JUATHOCTUKY IIPUYHNH YCIEXOB U HeyZlau CBOMX BOCIIMTAHHUKOB. HeMasioBaXKHYI0 POJIb
B CcHUCTeMe IOJIFOTOBKU KaZ[poB B cdepe yIpaBjeHUs TypU3MOM U TOCTEIIPUMMCTBOM HIPAeT
podecCHOHATPHO-TIEJATOTHYECKOe COIPOBOXK/IEHUE CTYZIEHTOB B IIpoIlecce IOATOTOBKH U B
IIepBBIN TOJ] IOCJIEe TPYAOYCTPOMCTBA. BBINMYCKHUK By3a, OPUEHTUPOBAHHBIM Ha YIpaBJIeHHE
pa3BUTHEM CAHATOPHO-KYPOPTHOTO KOMILJIEKCA, TYPUCTHYECKOTO areHTCTBA, PECTOPAHHOTO
KOMILJIEKCA JOJDKEH OBITh TOTOB K PEIIeHHIO CJIOKHBIX 3a7jad, KOTOpble MOTYT HE HMETh
OTHOIIIEHUsI HEMOCPEACTBEHHO K Tpodeccur. ONbIT MPUMEHEHUS WHTEPAKTUBHBIX TEXHOJIOTHUN
(KruMeHko, 2020) TO3BOJISET YTBEPXKJATh, UYTO SMOIMOHAJIbHAs KOMIIOHEHTA WIPHI, Kak
TEXHOJIOTHU OOYYEeHUSI UTPAeT BAXKHYIO POJIib B (POPMUPOBAHWUU MOTHBAIIMU K oOydeHuio. Urpa,
Kak oOyuamIias TeXHOJIOTUs, Oa3upyeTcs HAa HECKOJIBKUX IPUHIUIAX: a/IeKBaTHOCTD,
aCCOLIMAaTUBHOCTb,  PEJIEBAHTHOCTh, [HUKJIUYHOCTh  (IIOBTOpPEHUE),  KOMMYHUKATUBHOCTD.
AJIeKBaTHOCTb, KaK COOTBETCTBHE I€JIU IPEJINOJIaraeT AOCTIKeHNEe YIYaCTHUKAMU MOCTaBJIEHHBIX
nesieit (mpodeccuoHaNbHBIX, JUYHOCTHBIX U T. I1.), TO €CTh UTPA JOJ?KHA UMETh IParMaTUyeCcKui
XapakTep M, KaK IOKa3bIBaeT NMPAKTHKA, Ha CTAPIIMX Kypcax IPAarMaTHKOB OOJIbIe; MJIaIIne
KypCBhI TIOHAYITy HE BUJAT 32 UTPOU ee TJIaBHBIX Iejiel. ACCOIIMATUBHOCTh — 3TO CBONCTBO UTPHI
OTpaKaTh PpEAIBHYI0 CHUTyaIldi0. PeIeBaHTHOCTP — 3TO CBOMCTBO UIPBI, KOTOpOe TpedyeT
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OTpE/IeJIEHHON  IOJATOTOBJIEHHOCTH  CTYAEHTOB K urpe. HeBbICOKas UrpoTeXHUYECKasd
KOMIIETEHTHOCTb IIperoziaBaTesis, IPOBe/IeHNe UTPHl P/ UTPBI MOXKeT IUCKPEUTHPOBATh HJIEI0
WHTEPAKTUBHOTO 00y4YeHus.

AyTCOpPCHHI, KaK WHCTPYMEHT IHOBBIIIEHUA 3(GEeKTUBHOCTU JeATEeIbHOCTU 3a CueT
IIpUBJIeYeHUsA BHEIIHUX PECYypCOB B KOHTEKCTe JJAaHHOIO HCCIe0BAaHUA HMeeT /IyabHbBIN
XapakKTep: C OJHOM CTOPOHBI, 3TO IpUBJeYeHHe K IIPOIleccy IOATOTOBKU KaJIpoB A cdepsl
Typu3Ma U TOCTEIIpUMMCTBA CIIEIIUAJINCTOB-IIPAKTUKOB, IIpEZICTaBUTENIed TYypPUCTHYECKOTO
OuzHeca; ¢ Ipyroi CTOPOHBI, 3TO MTpakTHUecKoe obydyeHue MeTogaM 3(GeKTUBHOIO yIpaBjieHus, u
TEXHOJIOTUAM PAI[MOHAJIBHOTO UCIIOJIb30BaHUA pecypcoB. Tak, B KauecTBe IpUMepa ayTCOPCUHTA B
Typu3Me MOXXHO paccMaTpuBaTh YaCTUYHYI0 WM IIOJHYI0 Ilepefady WHQPOPMAIMOHHBIX
TeXHOJIOTHH, obcmykuBanue [T-mHpacTpyKTyphl, pa3paboOTKy M BHeApeHHe WHOOPMAIMOHHO-
COBETYIOIIUX CHCTEM U T. II. CTODOHHUM OpPTraHU3alUAM, YTO B CBOIO O4Yepedb IIpeArnoJiaraer
HaJIMYMEe HaBBIKOB BeJIEHHUSA MEPETOBOPOB, TOTOBHOCTU M CIOCOOHOCTU OIEHUTH IIPETeH/IeHTa Ha
BBITIOJTHEHNE PabOT, €ro pecypcHBIM NMOTEHIHAJI U CTEleHb OTBETCTBEHHOCTU. VHTepaKTHUBHbIE
TEXHOJIOTHU M03BOJIAIOT GOPMHUPOBATH CIOCOOHOCTD YCIEITHON CaMOIIpe3eHTaIlul U KOPPEKTHOTO
onpezneneHus Iesneid. bosee Toro, urpel u TpeHuHru tuna 3amnpoc, Ctuib, [Toxbop nepconana,
IManka pykoBomutens u gpyrue (IlandumimoBa, 2003) AT CTyAEHTaM IIpEACTABJIIEHHE U
NpUHIUNAX U MeToflax 3(GEeKTUBHOTO B3aUMOJIEMCTBUA C IMapTHEPAMH, KOHKYpeHTaMU U
JIPYTUMU 4ieHaMu OHU3Hec-cOOO0IIeCTBa.

AytcradduHr, Kak croco0 MHOBBIIMIEHUs] 3(PEGEKTUBHOCTH JIEATETLHOCTH 3a CUET BBIBOJIA
COTPYAHUKOB «3a IITAaT» HMeeT CTOPOHHUKOB U TPOTUBHUKOB, IIO3BOJIAET TOBOPUTH O
11eJIeCO00Pa3HOCTH  3HAKOMCTBA OyAyIINX VIPAaBJIAIUX TOCTUHUYHBIM WM PECTOPAHHBIM
Om3HecOM, TYpPUCTUYECKHMH AareHTCTBAMH, CAHATOPHO-KYPOPTHBIMH  KOMIUIEKCAMHU  C
COBpPEMEHHBIMU METO/JaMHU YIIPaBJIeHUs IEPCOHATIOM.

4. Pe3yabTarsl

[Taruropckuii ¢unnan CeBepoKaBKA3CKOTO (pe/lepalbHOTO YHUBEPCUTETA UMeeT OOoraThIit
ONBIT TOATOTOBKU Ka/pOB 3HAHUSA, yYMEHM:A, HaBBIKM U HpodeccHOoHAIbHble KOMIIeTEHIINU
KOTOPBIX COOTBETCTBYIOT €BDOIENCKOU IIKajle CTaHJApTOB OOCIYKUBAaHUA U TOCTEIIPUHMCTBA.
IITkosa KaBkasckoro rocrenpuuMcrea CKOY ocyiecTsiisieT IOATOTOBKY IO TPeM HAIlpaBJIEHUAM
MIOAITOTOBKU: 19.04.04 — TeXHOJOTUA NPOAYKIMH U OPraHU3alUu OOIEeCTBEHHOIO NUTAHUA;
43.03.02 — Typusm 43.04.03 — ['octuHUYHOE 7iey10. B pamMkax 3TUX HanpaBIeHUN peaTu3yroTCs
eBATh MpodWIed MOATOTOBKH 0OaKaJiaBpOB U MarucTpoB: TeXHOJIOTHST ¥ OpraHU3aIus
pecropaHHOrO Jienia; PecropaHHbIM MeHeIKMeHT; TexXHOJOrus NPOAYKIIMM U OpraHUu3aIusd
NpeIIPUATAN NUTAHUA TYPUCTCKO-PEKPEallMOHHOTO Kiacrepa; TypucTuuecKas 1esTeJbHOCTb;
MexayHapoaHblii  TypusMm (OWIMHTBajJIbHAs TporpaMma); bBH3Hec-aJIMUHUCTpUPOBAaHUE B
Typusme; THHOBAaIIMOHHBIE TEXHOJIOTUH B TOCTHHUYHOM U TYPUCTHYECKOM OusHece; [ocTHHNYHAS
JleATeTbHOCTh; VIHHOBAIIMOHHBIE TEXHOJIOTUU B TOCTHHUYHOU JAeATENbHOCTH (OMJIMHTBaIbHAS
IpOTpaMMa).

OueBHIHO, UYTO IpeAIaraeMble MPOMIIN IO3BOJISAIOT AOUTYPHUEHTY CcZenaTh BHIOOD B
COOTBETCTBHUH CO CBOMMU JIMUHBIMHU IPEAIIOYTEHUAMU.

Tak, OMJIMHTBaJIbHBIE IIPOTPAMMBbl TOTOBAT BBIITYCKHUKOB By3a K JIEATEJIBHOCTH B CUCTEME
OpraHU3alluy BBIE3HOTO TYpU3Ma, 4 3HAKOMCTBO C MHHOBAIMOHHBIMU TEXHOJIOTHUAMHU ITO3BOJIAT
BBIIIYCKHUKY MPUOOPECTH HABBIKM IUIAHUPOBAHUS TYPUCTCKUX IIOTOKOB, HCIIOJIb30BAHUSA
TYPUCTCKUX PECYPCOB PETHOHA.

KoMIeTeHTHOCTHBIN TOAXO0/, 3a/I0KEHHBI B 00pa30BaTEIbHBIX MIPOTrPaMMax MO KaXKIOMY
HaIpaBJIEHUIO MMOATOTOBKH obecrieuyrnBaeT GopMHUpPOBaHKe MPOGUIIA CIENHATHNCTAa B COOTBETCTBUU
¢ TpeOOBAaHUAMU PETrHOHAJIIBHOTO pBIHKA TpyJa U ymoJiHOMoueHHoro opraHa (IIle63yxoBa,
Knumenko, 2019).

AJIeMEeHTHI AQyTCOPCUHTA PeaTM30BaHbI DU CO3/IaHUU 0a30BOH Kadepbl TOCTENPUUMCTBA» B
paMKax 3akjaoueHHOro goroBopa c opra"udamueit OOO «IIpodeccnonanpHas CaHaToOpHO-
KypoptHaa Komnanusa «Mamryk AxBa-TepMm», KOTOpad OCYIIECTBJIsIET TOCTUHUYHYIO
JleATebHOCTh. JlOTOBOp B3aKJIIOUEeH ¢ IeJIbl0 MPAKTUYECKON IOATOTOBKU OOYYAIOIIUXCA IO
COOTBETCTBYIOIIIe 00pa30oBaTeIbHOM IporpamMMe IO MPOQUII0 TOCTUHUYHOU AeATEIbHOCTH,
HampaBJIeHHON Ha GOPMUPOBAaHUE, 3aKpeIlJIeHNe U Pa3BUTHE YMEHUU U KoMIeTeHI[ui. OCHOBHOU
1eJ1bi0 (PYHKIIMOHUPOBaHUsA 6a30BOM KadeIphl ABJISETCSA COBEPIIEHCTBOBAHNE 00pa30BaTEIbHOTO
Iporiecca Ha OCHOBE YCHJIEHHs CBsI3ed YHUBepcuTeTa ¢ 6a30BOY OpraHU3arved U IMPUBJIEUeHUs
BBICOKOKBIM(HUITUPOBAHHBIX CHEI[UAINCTOB-TIPAKTHKOB. Hasmmmune 6a30Boii kadepbl MO3BOJISAET
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WHCTHUTYTY OCYIIECTBJIATH IPAKTHKO-OPUEHTUPOBAHHYIO ITOATOTOBKY CTYZEHTOB 10 HAIIPABJIEHUAM
«Typusm» u «loctuHuuHoe naeno». CocTaB, CTPYKTypa U JAesATeJTbHOCTh 0a30BOM Kadenpsl
[IOJTHOCTBI0 ~ COOTBETCTBYET TpeOOBAaHUAM  YIIOJTHOMOUEHHOTO oOpraHa u obecnedmBaer
OpraHU3alUI0 BCEX BUJIOB JIeATEIPHOCTHU: YUeOHBIN MPOIecC, HAYIHO-UCC/IeI0BATEIbCKas paboTa
CTYyZIEHTOB, IIPOEKTHO-TPAHTOBAsA JIeATEJIbHOCTh BPEMEHHBIX TBOPYECKUX KOJUIEKTHUBOB,
PYKOBO/ICTBO ITPOU3BOZICTBEHHBIMU U TEXHOJIOTUYECKUMH ITPAKTUKAMH, KyPCOBBIM U JUILJIOMHBIM
npoekTrpoBaHueM. bazoBas kadeapa ucnoap3yeT 1A obecriedeHus CBOEH JIeATeIbHOCTH YueOHO-
J1ab0paTOPHYIO, HAYYHYI0, UHHOPMAIIMOHHYIO, IPOU3BOJCTBEHHYIO I MaTEPUATHHO-TEXHUUECKYIO
6a3y kak CK®Y B COOTBETCTBHM C JIOKQJIBHBIMH HODMATHBHBIMH aKTaMHU, Tak W 0a3oBou
opranuzanuu (Odbunmanbabiii cait CKOY, 2021). CHCTEMHBIN MOAX0/ K ITOATOTOBKE KaJPOB IS
TYPUCTCKO-pEKpealluoHHOro  kjactepa peruoHa KMB, cdopmupoBaHHBII B BY3e,
IpelyCMaTpUBaeT KOMIUJIEKC Mep II0 IPUBJIEUEHUI0 K Ipodeccuu abUTYPHUEHTOB, CIEIaBIINX
000OCHOBaHHBIM, OCMBbICJIEHHbIM BbIOOp. Illkosa  KaBKa3CcKOro roCTENPUMMCTBA  TECHO
COTpPyAHHYAeT ¢ KosutemkeMm Ilaruropckoro wuHeruryta (dmimana) «CeBepo-KaBkasckoro
deepaIbHOTO YHUBEPCHUTETA», KOTOPBIN OCYIIECTBIISET ITOATOTOBKY 110 HAIIPABJIEHUAM 43.02.11 —
TocTHHUYHBINA cepBUC U 19.02.10 TexHOIOTHA TPOAYKIINY 001ecTBEHHOTO TuTaHus. CoBMecTHas
JIeATeJIbHOCTh By3a M KOJUIEI)KAa CETOAHSA OIpezieeHHO 3(deKTHBHAs cTpaTerus, KOTopas He
TOJIBKO 00ECIeUurBaET CBOEBPEMEHHYIO NMPOMECCHOHAIIBHYIO OPUEHTAINIO ITKOJIBHUKOB, HO /IaeT
BO3MOXKHOCTh C(POPMHUPOBATh KaJIDOBYI0 OSJIUTy C BBICOKUM KAa4eCTBOM  IIOJIFOTOBKH.
JloKa3aTeJbCTBOM TEMY MOTYT CJIY’KHTH YCIIEIIHbIe BBICTYIUIEHHs B KoHKypce Worldskills
(8 Poccun — "Mososipie mpodeccruoHasbl").

5. 3aKJIIOYEHHE

ITogBOAst WTOT, MOXKHO VTBEPXKZAThb, YTO pEruOHAJIbHAasg OCOOEHHOCTh TypHU3Ma U
rocrerpunMcTBa Ha KMB TpeOyer paboTHHUKOB 3TON cdepbl 3HAHUA U YMEHUs NPUMEHATH
COBpPEMEHHbBIE METO/bl IPOJIBMKEHUSA PETHOHAIBHBIX JOCTONPUMEUATEIbHOCTEN /IS CO3/MaHUS
eIMHOT0 (PUPMEHHOTO CTWIA peruoHa, B KOTOPOM HaWAyT OTpakeHHe HCTOpHUUYecKue u
KyJIbTYpHble TPaJIUIIMU pervoHa. Breiciinve ydyeOHbIE 3aBeJleHU:A, OCYIIECTBIIAIOIINE IOATOTOBKY
Ka/IpOB JJI1 CHCTEMBI YIIPaBJIEHUs TypusMoM u rocrenpuumcrBoM Ha KMB, Oyayun meHTpom
dopMupoBaHUA HHTE/UIEKTyIbHOTO INOTEeHI[Masia o0IecTBa, MOTYT U JIOJDKHBI 00ecreyuThb
3¢ dexTBHOE B3aUMOJIEWCTBUE TOCYZlapCTBA, HAyYHO-IEIArOTMYECKON  OOIIeCTBEHHOCTH,
mpezcraBuTesied OGu3Hec-coobiiecTBa 1o mpobiaemaM ¢GOPMUPOBAHUS CHCTEMBI IOJITOTOBKU
KaJ[pOB U BOIIpOCAM IOBBIIIEHUS KaJIpOBOTO MOTEHIIMasa pervoHa. Takou IMOAX0Jl, IO MHEHUIO
aBTOpa, MO3BOJIUT PEIIUTh 33Jl1aud, O0OO03HAueHHble B PenepasibHON I€JIEBOM IPOTpaMMe
"PazBuTHE BHYTPEHHEr0 U Bhe3AHOTO TypusMa B Poccuiickoit Penepanyu (2019—2025 rojib)".
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Ocob0enHoOCTH IMOATOTOBKHU KA/ZIPOB /I CUCTEMBbI YIIPpABJACHUA PAa3BUTHUECM
BHYTPCHHErO 1 Bb€3HOTIO Typu3Ma: peI‘I/IOHaJIbeIﬁ ACIICKT

TaTtbssHa AnexcanaposHa Ille63yxoBa 2 *

aCeBepo-KaBkasckuii (pefiepasibHbIN YHUBEPCUTET», I THTOPCKIY usnal, T. [IaTUropcek,
Poccutickas ®enepanus

AnHOTamuA. B cTaTbe paccMaTpuBalOTCA BOIPOCHI, CBA3aHHbIE C IOATOTOBKOM KaJIpOB /1A
chepsl Typuama U rocrenpuumMcTBa. IIpoBefieH peTPOCHEKTUBHBIA aHAIM3 ITOKa3aTesiel OIeHKHU
Typu3Ma B peruoHe, BBIABJIEHBI OCOOEHHOCTH IIOATOTOBKU KAaJpOB I PETrHOHAIBHOTO
TyPUCTUYECKOTO OH3HEeca. YCTAaHOBJIEHO, YTO YHHBEPCAJIbHOCTh M IOCTOSIHHAS MOJEPHU3AIHSA
JIOJDKHBI CTaTh OCHOBOUM HOBBIX ITOJIXOJIOB K IOJITOTOBKE KAJIPOB JIUIsI TYPHUCTCKO-PEKPEAIIMOHHOTO
kinactepa. Ocoboe BHUMAaHWE Y/EJEHO METOJIOJIOTUM WHTEPAKTHUBHOTO OOyYeHUS B CHCTEME
MTOZITOTOBKHU KaJ[POB JUIs PETHOHAJIBHBIX OU3HEC-CTPYKTYP B cepe Typru3Ma U TOCTEIPUHUMCTBA.
OtmeuaeTcsi, YTO OJHUM W3 YCJIOBUH IPUMEHMMOCTH HWHTEPAKTHBHBIX METOZO0B OOyueHUs B
MPAKTUKE IOJITOTOBKH KaJIpOB VIS PETHMOHAJIBHOTO TYPHUCTUUYECKOTO OHM3Heca CJIeyeT CUYUTATh
HaJIMUMe BBICOKOKBATU(UIUPOBAHHBIX CIENUAJIMCTOB U3 YHCJIA YYEHBIX M MPaKTUKOB.
O6ocHOBaHa 11€71€COO0OPA3HOCTh HMHHOBAIIMOHHBIX IOAXO/MOB K IPOIECCaM  IIOBBIINIEHUSA
a¢dexTuBHOCTH O00y4yeHHs 3a CUeT BHEIIHUX pecypcoB (ayrcopcunr). OrTMmedaercs, 4YTO
HeO00X0TMMO ¢dopmupoBars HUTPOBO-TEXHUUYECKYIO u COITMIbHO-KOMMYHUKATUBHYIO
KOMIIETEHTHOCTh HAYYHO-TI€JAarOTHYECKNX PabOOTHUKOB KaK OCHOBHOE YCJIOBHE KayeCTBEHHOU
MIOITOTOBKH KaJZIpoB. OnieHMBaeTcs He0OXOAUMOCTh U 11€J1IeCO00Pa3HOCTh COTPY/THUYECTBA MEXKIY
YHUBEPCUTETAMH, KOJUIEPKAaMU U 0230BBIMU MPEATTPUITUIMU.

KiloueBble cJioBa: yIpaBjeHHe TYypU3MOM, IOJTOTOBKA Ka/JpOB, TPAJULMOHHBIA U
COBPEMEHHBIN TTOAXO/IBI.

* KoppecrmoHAUPYIOIHI aBTOP
Anpeca anexktporHo# mouTtsl: iskl@bk.ru (T.A. Ille63yxoBa)
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