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AnHOoTamua. B craree aHanmusupyoTca TpaHchopManus KOHIENIUH «3JIEKTPOHHOTO
IIpaBUTEJIbCTBA» B HOBYIO HHTEPAKTHUBHYI0 HH(MOPMAIMOHHYI0 CHUCTEMY «3JIEKTPOHHOIO
IIpaBJIeHUI», pacCMaTpPUBaeTcs MpobyieMa MpuMeHeHUs HWHGOPMAIIMOHHO - KOMMYHHUKAIIIOHHBIX
TEXHOJIOTHI B TOCY/IaPCTBEHHOM YIIpaBJIEHUM.

KirroueBsle ciroBa: riobanusanys; nHGOpManoHHOe 00I1eCTBO; TPAXK/IAHCKOe O0IIECTBO;
KOHIIENTIINA  «BJIEKTPOHHOE  IIPABUTEJLCTBO»;  KOHIIENT  «3JEKTPOHHOTO  IIPABJIEHUS»;
UH(MOPMAIITMOHHO — KOMMYHUKAIIHOHHbIE TEXHOJIOTHH; ITOJIUTHYecKas apaiurma.

BBenenue. J[oMUHUDPYIOIEH TEHJIEHIIMEH TOCy/lapCTBEHHOTO pasBuTusi XXI B. crano
npuMeHeHWe WH(GOPMAIIMOHHO - KOMMYHHKAIIMOHHBIX TEXHOJIOTUH, Osarofilaps KOTOPBIM
OTKPBUINCh WHHOBAIIOHHBIE BO3MOXKHOCTH TIOJIMTHYECKOTO B3aWMMOJEHCTBUS U 0OMeHa
nHbopmanuerd cpean GaKTOPOB TOJUTHUECKOTO IIpollecca. YUYUTHhIBasg (hOPMUPYIONIIYIOCS
JIEMOKPATUYECKYI0 OTKPBITOCTh IMOJIUTUYECKOTO IMPOCTPAHCTBA, IMyOJMYHAs IOJIUTHKA B HOBOM
THICAYEJIETUH HCIIOJIB3YET BO3MOXKHOCTH MHOOPMAITTOHHBIX TEXHOJIOTHH TS
COBEPIIIEHCTBOBAHUS ITOCTPOEHUS IEMOKPATUUYECKUX OTHOIIIEHUH TOCYZlapCcTBa B 00IIecTBa.

OcHOBHBIM IPUHIHUIOM 3(PHEKTUBHON CTPATETUH CO3JaHUS HHOOPMAIIMOHHOTO 00IIlecTBa U
COBEPIIIEHCTBOBAHUS TOCYJApPCTBEHHOTO YIPaBJIEHUSA CTaJl0 BHEIPEHUE CHCTEMBI CETEBOTO
B3aUMOJIENICTBHUS OPraHOB BJIACTH W HAPO/a, MOBbIIeHUE 3G GEKTUBHOCTU U Pe3yJIbTaTUBHOCTH
UH(POPMAITUOHHON! CHUCTEMBI «3JIEKTPOHHOTO TIPABUTEJILCTBA» KaK OJIHOTO W3 CPEJCTB
5JIEKTPOHHBIX B3aMMOOTHOIIIEHUH TOCYZapCTBa C TPaXKJaHAMH.

OGcy:xaeHue nmpoosiemMbl. [ToUTHYECKUM COOOIIECTBOM OCTPO OOCY:KAAIOTCSA BOIIPOCHI
KOMIIETEHIINM POCCHHCKOTO o0ImecTBa B obJylacth  MHGOPMAIMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOTUH W TEKyIleHd cUTyanuu (OPMUPOBAHHsS «3JIEKTPOHHOTO IPaBHUTENbCTBa» B Poccum.
OKCIEPTHBIMU ITPAKTUKAMH BeJIeTCA HAYYHBINA JIUCKYPC IO BOIPOCAM peau3aliyd MaTPHUIIhI
«ycroiunBoro»  pasButHA  (sustainable development), ymoBieTBopeHmss TOTpeOHOCTEN
HACTOSIIEr0 BPEMEHU IPU COXPAHEHUH IPAB OYAYIINX MMOKOJIEHUU U MPABUJIBHBIX PACCTAHOBOK
IIPUOPUTETOB TOCY/IAPCTBEHHON MOJUTHKU[ 1, C. 372].

C mo3uIuu MoJUTOJIOTUHN HOBBIE TJI00aIbHBIE BHI30BBI B KOHIIE IEPBOTO JecATueTus XXI B.
TpeOyIOT TPOBEAEHHUS CHUCTEMHBIX IIpeoOpa30oBaHUN HA OCHOBe OajlaHca IOJIUTHKO-
aIMUHUCTPATUBHBIX cocTaBiAomuXx. OpesiesieHo, YTO MapajurMa COIUIbHO - MOJIUTHYECKUX
OTHOIIIEHU!, OCHOBAaHHAsA Ha MOJIEIU «BJIACTU U MOJUUHEHUS», IOCTENIEHHO MePEeXOAUT K MOJEeIU
«TapTHEPCTBa», Pa3BUTUA TPAKJAHCKOW HWHHUIUATUBBL. HaydHBIM COOOIIECTBOM BBISBJIEHA
TEH/EHIUS peayln3alid B POCCUUCKON ITyOJIMYHOU IOJIMTUKE HOBOW MOJENU ITOJIUTHYECKOTO
MeHe/P)KMEHTa - IepexoJ/ila K WHTEPAKTUBHOMY B3aUMOJIEUCTBUIO YUACTHHUKOB IOJUTHUYECKOTO
mporiecca, 00MeHy BepUMHUITUPOBAHHBIMU CBEAEHUSIMH O COOBITUAX U SABJIEHUAX, IIPOUCXOAIINX B
MEHSOIIEMCs MHGOPMAITMOHHOM OOIIeCTBe.

Pe3yabTarhl. Peanusamnus KOHIENIIUU «3JIEKTPOHHOTO MPABUTEIBCTBA» — 5TO B IMEPBYIO
ouepe/lb Ppa3BUTHE U COBEPIIEHCTBOBAHWE JEMOKPAaTUYECKOM CHUCTEMBI  yIIPaBJIEHUA.
[Monutuueckre  acrekTsl  pedOPMHUPOBAHUS  OPraHOB  TOCYZJADCTBEHHOW  BJIACTH  IIpH
bopMupOBaHNN «3JIEKTPOHHOTO IIPABUTEJILCTBA» BKJIIOYAIOT B ce0s HE TOJIBKO BHEApPEHUE
COBPEMEHHBIX HWHOOPMAIIMOHHO-KOMMYHUKAITUOHHBIX TEXHOJIOTUHM, HO W HWHTETPAIUI0 Ha WX
OCHOBE BCeX HMEIOIUXCSA CIIOCOO0B B3aUMOJENCTBUs TOCYJapCTBa W TPakAaH, rie 06a30BoOU
Moziesibl0  (OPMUPOBAHUSA ~ «BJIEKTPOHHOTO IPABUTEJIBCTBA»  ABJsAETCA HH(POPMAIHOHHO-
KOMMYHUKaIlMOHHAsA HHPPACTPYKTypa rocyZapcTBa.
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[TonuTrueckas mapagurma «3JIEKTPOHHOTO IIPAaBUTEIHCTBA» BKJIIOUYAET B ceOs MEXaHU3MBI U
WHCTPYMEHTHI IpeoOpa3oBaHUs TOCYJApPCTBEHHOTO MeEHEeKMEHTa, OPHEHTHPOBAHHOTO Ha
rpaxkzaH. [losuTudyeckuil acleKkT BBINOJHEHUA 3a7auy  (OPMUPOBAHUA  «3JIEKTPOHHOTO
[IPaBUTEJILCTBA» BKJIIOYAET B cebs Kak (aKTOPOB IMOJHTHYECKOTO Iporiecca (rocysapcTBeHHAs
BJIACTP U WHCTUTYTHI T'PAXKJAHCKOTO 0OIIecTBa, OHU3HEC), TAK U MEXaHU3Mbl OCYIECTBJIEHUS U
peanu3anuy JaHHOU KoHUennuu. OCHOBOM B3auMO/ielicTBUA PaKTOPOB MOJUTHYECKOTO IIpoIecca
CTAaHOBUTCA caM (PaKT MOJTUTUIYECKON KOMMYHUKAIUH.

Ha mamr B3miAz, eCcTh BCE OCHOBAHHUSA II0JIAaraTh, UTO TOCYAApCTBO 00s3aHO 00eCcrevyuTh
pa3BUTHE TPAXKJIAHCKOTO OOIIecTBa U JEMOKDPATHHU, MOCPeACTBOM 3(h@EKTHBHOU pearTn3anuu
KOHIeNMINY HWH(POPMAIIMOHHON CHCTEMbBI «3JIEKTPOHHOTO IIPABUTEJIBCTBA» KAaK TEXHOJIOTUH
TIOJINTUYECKOTO YIIpaBJIeHus » [2, c. 697].

TocymapcTBeHHAs MOJIMTHKA TI0 TTOBBIIIIEHUIO TOTOBHOCTH HACEJIEHUS CTPAHbI B3AUMO/IEHCTBOBATD
C UHCTUTYTAMU «3JIEKTPOHHOTO ITPABUTEJILCTBA» IIPEATIOJIaraeT BhITIOJTHEHME 33/1a4 peamzanuu OI11
«PaszBuTHE TenepaauoBelianya B Poccutickoii Penepanyiyl Ha 2009-2015 FO/bI».

YrBepxnenHasn [Ipesugentom P® Konnenius poccuiickoil mHbopMmaTusanuu «CrpaTerus
pasButus uHpopMarmonHoro obmiectBa B Poccuiickoit ®Dezneparnuu» oInpezenia OCHOBHOE
HalpaBJieHUe Pa3BUTHA IPAXKJAHCKOTO 0011leCcTBa - yJIydllleHHe KauecTBa KU3HU rpakaaH|[3,c. 15].
B pomonHenme K «KoHIENIUM JIOJTOCPOYHOTO COLHMAIbHO-3KOHOMHYECKOTO Pa3BUTHUA
Poccutickoii ®eziepariiy Ha MEPUO/ 10 2020 To/ia» B HACTOSIEE BPeMs HJIET MPOIece J0PabOTKH
npoekTa «CTpaTeruu - 2020». [4, c. 25].

«JJIEKTPOHHOE TPABUTEIIBCTBO» C TPEMSA OCHOBHBIMH COCTABJIAIOIINMHE («3JIEKTPOHHOU
JIeMOKpaTHUel», 3JIEKTPOHHBIM HWHTPAHETOM, SJIEKTPOHHBIMH OOIIECTBEHHBIMU  yCIIyTaMH)
CTAaHOBUTCA KOMIIOHEHTOM CHCTEMBI «3JIEKTPOHHOTO IMpaBJIeHU», IIPOLIECCOM CaMOOpPTaHU3aIuN
00I11eCTBa, €r0 MEXaHU3MOM OCYIII€CTBIIEHUA.

OCHOBHBIMH  KOMIIOHEHTAMH KOHIIENTa  «3JIEKTPOHHOTO  TIPAaBJIEHUA»  SBJISAIOTCH:
MIPABUTEJIBCTBO, OTKPBITOE ITPABUTETHCTBO, HOBBIE CETEBBIE CTPYKTYPHI, TPAKJAHCKOE OOIIECTBO,
MIOJTUTUYECKHE TApTHH, CPEJICTBA MAaccOBOM WHQOpPMAIUHU, IEHTPHl OOIIECTBEHHOTO MHEHU.
KomIutekcHass peanusanus KOHIENTa «3JEKTPOHHOro IipaBjeHuss» B Poccun ¢ yderom
aQIMUHHUCTPATUBHOW, CEPBUCHOM, /IEMOKPATHYECKOU W IOJUTHYECKOU COCTaBJISIOIIUX Tpebyer
COBEPIIIEHCTBOBAHUS TOCY/IaPCTBEHHON MOJIUTUKH B YaCTH CO3J[aHUSA JEWCTBEHHOU MOJIUTHYECKOMN
MOJIEPKKN  TIPeoOpa30BaHM, YIPABJIEHUYECKUX TEXHOJIOTHH, ONTHMH3AIUN  IIPOIECCOB
B3aMMO/IENCTBUA BJIACTU U 001IecTBa. [103TOMY IPHOPUTETHBIMU MOJUTHYECKUMU 33/1a4aMU JJIs
(opmupoBaHUA «3JIEKTPOHHOTO IpaBJieHUss» XX Beka SABJIAIOTCA: TOBBINIeHUE 3(P(PEeKTUBHOCTU
CHCTEMBI TOCY/IaPCTBEHHOTO a/IMUHUCTPUPOBAHMUS; 0OecIieueHre MHTEPAKTUBHOTO INAJIOTa MEXK/TY
rOCyZJapCTBOM, TPaK/IAaHAMH M HHCTUTYTAaMH TPAXKITAHCKOTO OOIIECTBA; CO3/IAHUE €IMHOMN CHUCTEMBI
OOIIIECTBEHHOTO U TOCY/IapCTBEHHOTO KOHTPOJII 32 Pe3yJIbTaTUBHOCTBIO  JEATEIHHOCTH
TrOCYyZJapCTBEHHBIX OPraHOB U OpPTaHU3ANHWN B CHUCTEME «BJIEKTPOHHOTO IIPABUTEJIHCTBA»;
B3aMO/IEHICTBE U COTPYAHHUYECTBO TOCYAPCTBEHHBIX OPTaHOB C HEIMPABUTEIbCTBEHHBIMU
OpTraHU3aNHsAMU TPAXK/IAHCKOTO OOIIECTBA.

Ananmuz TpaHchopManMM  KOHIENIUU  «3JIEKTPOHHOTO  IIPaBUTEJBCTBA» B KOHIENT
«3JIEKTPOHHOTO TIpaBJIeHUsA», a B JaJbHEWIeM — TIepexoJ, K <«IVIOOAJIbHON 5JIeKTPOHHOM
[UBWIN3ALIUN» OIPEAENI TEXHOJOTHIO TpaHChOpMAIM, OCHOBAaHHYI0 HAa Pa3BUTON CHUCTEME
MIOJINTUYECKOTO MHTEPAKTUBHOIO MHMOPMAIMOHHOTO B3aMMOJENCTBUSA TOCYy/IapCTBa U TPaK/IaH B
KubepHeTHUecKoM u3MepeHun. Tpancedopmariysa 3akaodeHa B GopMax U METO/Iax peanu3aliy uiaen
JIEMOKpaTU3alMN TOJIMTUYECKOTO YIIpaBJIeHUs, Iepexo/la K WHTEePaKTUBHONM WHGOPMAIMOHHON
cucTeMe «3JIEKTPOHHOTO IIpaBjIeHUs», B TEXHOJIOTHU olpeseseHnus 3(P@deKTUBHOCTH pabOThI
UH(PPACTPYKTYPHBIX  IOJIPA3/IeJIEHUN  «3JIEKTPOHHOTO  IIPABUTEJICTBA», B  OIpEIeJIEHUN
MOJINTUYECKUX ITOKA3aTeJIeH U IeJIEBbIX MHIUKATOPOB 3¢ (PEKTUBHOCTHU JJAHHOHN CUCTEMBI.

3axiarouenue. OTMETUM, UTO B YCJIOBHAX IPOXOJSAIIUX IIPOIIECCOB IUIOOATU3AUUA U
CTPEMUTEJIBHO MEHSIOIIEr0oCsi MUPOIIOPS/IKAa POCCUUCKOE TOCYAAaPCTBO CIIOCOOHO aJIalITHPOBATHCS
K W3MEHUBIIUMCS YCJIOBHAM. HO TpuU CMeNIaHHOW MpPe3HuIeHTCKO-TIapJaMeHTCKOH dopMme
IpaBjIeHUs] U JIOMUHUPYIOIIEH POJIM TOCYAAapCTBAa B BOIPOCAX CO3/IAHUS WHCTHUTYIMOHATHHBIX
OCHOBAHUM PA3BUTUS POCCUUCKON KOHIEMIINU «3JIEKTPOHHOTO MPABUTEIBCTBA» BBIABJIEHO, YTO
KOHTpOJIUpYIoImas GyHKIHA rOCyZapCTBA BCTYMAEeT B KOH(JIUKT C IEMOKPATUUECKUM IIPOLIECCOM
BHEIDEHUS HMHTEPAKTUBHON WHGPOPMAIMIOHHON CHCTEMbBI «3JIEKTPOHHOTO IIPABUTEJIHCTBA».
Onnako TpaHcrpaHuyHasg uHGopMamuoHHass cdepa, obpasyomas HaJAHAINOHAJIbHbBIE
WHOpPMAIUOHHBIE CBSA3HM, CTAHOBUTCA OCHOBAaHUEM I OOIIEeCTBEHHON WH(OPMaIOHHOMN
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KOHCOJINAallnH, HeO6paTI/IMbIM 1 00BEKTUBHBIM nponeccoM pa3BHUTUA, IOKOMOTHBOM B MHUPOBOM
“H(POPMAIOHHOM IIPOCTPAHCTBE.

Takum 06pa3oM, «3JIEKTPOHHOE IIPABJIEHHE» - 3TO KOHIENT CO3JAHUA TAKOH CHCTEMBI
MIOJINTUYECKOH DJIEKTPOHHOW HMHTEPAKTUBHOH CBSA3U TOCYZIapCTBa M OOIIECTBA, MPU KOTOPOU
MPEIOCTABJIAETCSI BO3MOXKHOCTh IIOJIMTUYECKOTO YYacTHUs HaceJeHHsi B (GOPMHPOBAHUU
MIOJINTUYECKOTO BEKTOPA PAa3BUTHS; 3TO TOJTUTHUECKHH IpoIece TpaHChHOPMAIUU «3JIEKTPOHHOTO
MIPaBUTEIHCTBA», €r0 TOCY/IAPCTBEHHBIX areHTCTB, IPUMEHSIOINUX HH(GOPMAIIIOHHbIE HHHOBAI[UN
B CHCTEME TEXHOJIOTUUA IIOJIUTUYECKOTO YIIPABJIEHUSA, KOTOpble B TEPCHEKTHBE PACIIUPAT
ZIEMOKPAaTHYECKHE CIIOCOOHOCTH TOCYZapCTBa.

MupoBoe coo0IIecTBo, Oyiarofaps BBICOKMM TeMIIAM HAYYHO-TEXHUUYECKUX W3MeHEHUH,
CTPEMHUTEJIBHO JIBUTAETCSA K CHUHEPreTHYEeCKOW CaMOOpTraHU3aluu MH(OOPMAIMOHHOTO 00IIecTBa
XXI B. BHesipeHue KOHIENTA «3JI€KTPOHHOTO IIpaBJIeHUsA» MOBBIIMIaeT 3((GEeKTUBHOCTD pelleHUs
IIOJIMTUYECKHX 3aJad, OCYHIECTBJIAEMbIX HAIIMOHAJIBHBIM TI'OCyAapCTBOM B XOJ€ IIOJIMTHYECKOI'O
pedbopMHUpOBaHUA.
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Abstract. The article analyses transformation of the concept of “e-government” into a new
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